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Abstract
This thesis examines the transformative role of social media as a platform for pro-

Palestinian human rights advocacy, exploring its potential to challenge entrenched orientalist
narratives and amplify marginalized voices. The research is within the larger scholarly
discussion on digital activism and human rights. It investigates how pro-Palestinian advocates
make counter-narratives to the structural bias and suppression through algorithms in digital
spaces. This study critically assesses the opportunities and limitations of digital platforms for
social activists in navigating complex socio-political contexts by using qualitative content
analysis and manual sentiment evaluation of three key important advocacy campaigns — the
Great March of Return (2018), the Sheikh Jarrah Protests (2021), and the Rafah humanitarian
crisis (2024).

Based on Edward Said’s fundamental theory of orientalism and its modern understanding as
digital orientalism, this thesis explores whether or not colonial and racialized power apparatuses
are perpetuated through social mechanisms such as platform governance, content moderation,
and algorithmic prejudice. The findings establish that while social media has served as a vital
instrument for enabling visibility and mobilization of marginalized communities, one that has
never been available before, it has simultaneously imposed multiple limits on mobilization,
which are defined by geopolitics of power and commercial interests. This research intends to
offer due consideration to the changes taking shape in the securitized field of digital activism,
narrative control, and systemic challenges faced by pro-Palestinian advocates in contributing to
the human rights scholarship. It emphasizes how digital inequalities must be recognized and
acted upon and recommends improving activists’ ability to harness digital platforms for building

justice, representation, and long-standing political impact.



Chapter 1
Introduction

Background

Political advocacy has long been central to human rights movements, providing a means
to challenge systemic injustices and drive social change. Throughout history, advocates have
adapted to emerging technologies to circumvent barriers and expand their reach. The rise of
social media has reshaped activism, offering tools that amplify visibility and mobilization. This
shift has introduced challenges, particularly in sustaining movements that depend on digital
platforms. Luis E. Hestres (2017) examines the impact of media activism within the privatized
governance of the internet, pointing to tensions that complicate efforts to operate independently

and effectively in digital spaces.

Research frequently identifies the Arab Spring as a defining moment when social media

became central to organizing, real-time information sharing, and building solidarity (Youmans et

al, 2012). The relationship between digital platforms and traditional media outlets, such as Al-
Jazeera, played a significant role in shaping narratives and sustaining momentum. Seelig et al.
(2019) describe this period as a turning point, moving from hierarchical media structures to a

participatory model where users contribute, engage, and mobilize. This transformation did not

displace legacy media but redefined its role within a broader media system.

A study by the United States Institute of Peace (Aday et al., 2012) explores the ways
traditional and digital media reinforced each other during the Arab Spring. Al-Jazeera remained
central to informing regional audiences, while its coverage integrated real-time updates from
social media. As the study notes, “Twitter surely influenced Al-Jazeera coverage (where

dedicated staff monitored new media throughout the crisis), but this is a different mechanism.



Without traditional media, Twitter’s impact would have been even more limited.” This
observation highlights how advocacy efforts are shaped by both digital and traditional media

working in tandem.

Within the Israeli-Palestinian conflict, social media has become a primary tool for
advocacy, information sharing, and mobilization. As settlement expansions and occupation
continue to evolve, digital platforms provide new avenues for shaping discourse and amplifying
local struggles. The global attention directed toward Sheikh Jarrah reflects how digital advocacy

connects localized issues to broader audiences.

Pro-Palestinian activism has changed with the rise of social media, giving advocates a
direct channel to bypass traditional media gatekeepers and engage with global audiences.
Platforms such as X (formerly/alternatively Twitter) have provided communities with a space to
document events, organize efforts, and push back against dominant narratives. Through
storytelling and digital mobilization, activists reshape representation and challenge portrayals of

the conflict.

This shift has introduced structural barriers that influence advocacy. Algorithmic biases,
platform policies, and the commodification of attention can suppress voices and limit reach. The
persistence of orientalist narratives in digital spaces also affects how the conflict is framed and
understood. These challenges make it difficult to sustain visibility and build long-term political

impact.

Digital platforms function as both an opportunity and a constraint for pro-Palestinian

advocacy. This research examines how social media activism fits within broader human rights



efforts, exploring how digital platforms shape narratives, challenge systemic injustices, and
influence public perception of the conflict.
Objectives

This thesis seeks to provide insight into how pro-Palestinian advocates construct counter-
narratives and challenge digital orientalism within human rights advocacy, rather than simply
affirming established conclusions. By examining the role of social media in three key moments -
the Great March of Return in March of 2018, the Sheikh Jarrah campaign in May of 2021, and
the Rafah invasion in May of 2024 - this research explores both the successes and limitations of
digital activism in reshaping public discourse and mobilizing international human rights

solidarity.

The primary question guiding this study is: ""How have pro-Palestinian advocates utilized
social media to construct counter-narratives and confront digital orientalism in the context of

human rights advocacy?"

This inquiry does not assume a singular or definitive answer but instead seeks to uncover
patterns, tensions, and evolving dynamics in digital advocacy. While previous scholarship has
examined media biases and the role of digital platforms in activism, this research aims to
contribute a deeper understanding of the strategies advocates use, the obstacles they face, and the

extent to which social media enables or constrains their efforts.

By situating pro-Palestinian digital activism within the broader framework of human
rights advocacy, this study examines how social media both facilitates decentralized mobilization
and imposes structural limitations. Algorithmic bias, content moderation policies, and
commercial platform interests all play a role in shaping the visibility and impact of advocacy

campaigns. This research additionally does not assume that social media unequivocally



empowers marginalized voices but instead investigates how activists navigate and adapt to these

challenges in real time.

A key focus of this study is digital orientalism as an additional lens to the framing
narratives that are used; an extension of Edward Said’s concept of orientalism, which explores
how digital platforms reinforce existing colonial narratives about Palestinians and the broader
Middle East. This research aims to provide insight into how these narratives are sustained, how
they influence global perceptions, and how activists work to counteract them in their human
rights advocacy. By analyzing advocacy tactics such as hashtag campaigns, visual storytelling,
and decentralized activist networks, this study examines how digital activism shapes discourse
and whether it meaningfully disrupts orientalist framing or remains constrained by systemic

biases.

The findings aim to contribute to academic and practical discussions on human rights
advocacy, offering insights into the evolving relationship between digital platforms, activism,
and narrative control. By doing so, this research hopes to inform broader conversations on how
digital spaces can be leveraged more effectively in the pursuit of justice while recognizing the
structural forces that shape these platforms.

Overview of Key Concepts

As this research examines how pro-Palestinian advocacy navigates digital platforms to
construct counter-narratives, confront structural biases, and engage global audiences, the
conducted study relies on multiple core analytical concepts that combine digital advocacy with
opposing discourse, Oriental digital perceptions, digital territorial claims, algorithmic prejudice,
and regulatory content management. These unified concepts define both activist deployment of

strategies and barrier factors blocking human rights activism in the space of online platforms.



Digital Activism

Digital activism uses online platforms to organize, mobilize, and advocate for social and
political causes. The main distinction between digital and traditional activism is their differing
need for institutional structures and hierarchical systems because digital activism maintains
decentralized speed-based mobilization. Through X (formerly/alternatively Twitter) and TikTok,
pro-Palestinian activists can record human rights violations, and they can use these online
platforms to give underrepresented voices attention and establish transnational advocacy links to
local struggles. The research evaluates how digital tools strengthen advocacy operations by
analyzing the constraints that hinder their effectiveness, particularly censorship by platform
regulations and unstable online interaction patterns.

Counter-Narratives and Narrative Framing

Counter-narratives are strategic responses to dominant discourses that marginalize or
misrepresent particular communities. The pro-Palestinian advocacy movement produces counter-
narratives that oppose general representations that either defame Palestinian defensive actions or
present Palestinians only as defenseless targets. This study uses Benford and Snow’s (2000)
framework of diagnostic, prognostic, and motivational framing to analyze how activists construct
narratives that expose injustices, propose solutions, and inspire collective action. The role of
visual storytelling, hashtag campaigns, and participatory media culture will be examined to
assess how pro-Palestinian activists reclaim agency over their representation.

Digital Orientalism

Building on Edward Said’s (1978) concept of orientalism, digital orientalism refers to the
ways in which colonial and racialized biases are embedded within digital platforms, shaping how
Middle Eastern communities -particularly Palestinians - are perceived and represented. Jahshan’s

(2014) concept of cyber-orientalism highlights how social media reproduces orientalist narratives
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by privileging state-aligned perspectives while suppressing voices that challenge hegemonic
power structures. This study investigates how algorithmic biases, misinformation, and selective
content moderation contribute to digital orientalism, limiting the visibility and legitimacy of pro-
Palestinian narratives.
Digital Occupation and Structural Suppression

The digital sphere does not operate in isolation from broader geopolitical power
structures. According to Tawil-Souri (2012), digital spaces duplicate and stretch into the virtual
realm physical control mechanisms that operate in the real world. State narratives find backing
through three digital surveillance methods that simultaneously restrict freedom of advocacy.
Taha (2020) presents data to show that Palestinian content faces greater restrictions than Israeli
state content without challenges to their platform standards, although both groups post discourse.
Digital occupation in pro-Palestinian advocacy receives analysis from this study to understand its
influences on content exposure, activist self-restraint, and viewer interactions.
Algorithmic Bias and Platform Governance

Algorithmic bias refers to how automated systems privilege certain types of content while
marginalizing others. However, high audience content engagement is promoted by applications
that run social media networks in publishing content; however, this practice often injects false
information with official state messages and isolated conflict scenes. Alimardani and Elswah
(2021) state that a large number of Arabic language content pieces on Palestine carry flags and
suppression measures that narrow down activist outreach capacities to their intended
demographics. It examines the extent to which algorithms make activism more or less possible

and describes ways of avoiding algorithms that actively suppress.
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Content Moderation Policies and Digital Censorship

Content moderation policies are designed to regulate what can be shared on digital
platforms, but these policies often disproportionately impact marginalized groups. Taha (2020)
researched platform governance and censorship, indicating that uncertain or nonuniform
moderation rules lead Palestinian advocacy content to be purged. In 2021, Sheikh Jarrah’s forced
eviction content was limited on social media platforms, with users accusing them of systematic
censorship. The study analyzes content moderation rules, determining digital advocacy results by
examining their role as enforcement tools or power reinforcement forces that manage access.
Participatory Culture and Audience Engagement

Advocacy effectiveness is not solely determined by message dissemination but also by
audience reception and participation. Henry Jenkins (2006) demonstrated how participatory
culture switched passive media acting into interactive participation that allows users to shape the
creation of narratives. Pro-Palestinian advocacy succeeds in networks that promote user
collaboration because participants spread content through retweets, reposts, and co-creation of
relevant content. The research explores how participatory culture affects advocacy campaign
lifetime and reach, but determines whether online engagement produces enduring solidarity or
proves short-lived according to fads.

Structure of the Thesis

This thesis is structured into six chapters, with this section serving as part of the
introductory first chapter to provide a roadmap for the study. The introduction of Chapter 1
discusses both the relevance of digital activism for Palestinian advocacy and presents the
research inquiry and essential theoretical frameworks. The foundation exists for comprehending
the process of developing alternative narratives through social media platforms within human

rights advocacy while addressing digital orientalism.
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The second chapter presents a literature review and theoretical framework, engaging with
key scholarship on digital activism, narrative framing, and digital orientalism. The study applies
Edward Said’s theory of orientalism and theories from Jahshan (2014) and Tawil-Souri (2012) to
investigate how structural biases operate in digital spaces. This work incorporates the framing
theory of Benford and Snow (2000) and Spivak's (1988) views about marginalized voices to

study how advocates support Palestine in regaining control of their stories.

The methodology section of Chapter Three discusses the analytical design, which
incorporates a mixed approach to study social media informational resources. Researchers using
this paper will gain insight into data collection strategies, sentiment evaluation, content
exploration, and the moral implications of analyzing digital activism through this research
method. The content investigates the digital advocacy comparison techniques that determine

differences with mainstream media perspectives.

Three distinct advocacy events form the basis of the fourth chapter: this includes the
Great March of Return (2018), the Sheikh Jarrah campaign (2021), and the Rafah invasion
(2024). Activists were dissected in their digital platform applications while their hashtag success
was studied in addition to assessing algorithmic suppression difficulties. The analysis of each

case study uses the previously discussed theoretical concepts.

The fifth section evaluates the difficulties in digital advocacy through research about
algorithmic discrimination, content censorship, and platform management. This research
demonstrates how system constraints impair advocacy work and digital orientalist influences that
appear in platform rules, which determine Palestinian story exposure. According to this
exploration, activists discover different approaches to maintain their movements by adapting to

their challenges.
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The last segment of this thesis merges all research results while examining their broader
impact on digital media research and human rights advocacy efforts. The study evaluates the
benefits and disadvantages of social media as an activist tool, suggests recommendations for
activists and policymakers, and sets study directions in the future. This thesis is a complete
investigation of how pro-Palestinian advocates employ digital obstacles to stand against basic
perspectives and seek recognition from worldwide representation in communication (Norman,

2009).
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Chapter 2

Literature Review and Theoretical Framework

Social media has fundamentally redefined contemporary activism by creating
decentralized platforms that enable direct political engagement among movement leaders,
participants, bystanders, and adversaries. Departing from traditional activist models that depend
on institutional media and physical mobilization, digital activism draws on the immediacy,
interactivity, and participatory nature of social media to bypass conventional gatekeeping
structures. Through this infrastructure, social media not only disrupts traditional media controls
but also facilitates rapid information dissemination, fosters transnational solidarity, and expands
opportunities for political participation. In doing so, it establishes new global standards for
activism, reshaping the pace, scale, and methods by which movements organize, communicate,
and sustain engagement across international contexts.

Networked Activism and the Evolution of Political Communication

The transition from traditional to networked activism marks a profound evolution in
political communication, shifting from centralized, hierarchical structures to decentralized,
horizontal networks. Castells (2012) conceptualizes this shift as the emergence of "networked
social movements," emphasizing organic mobilization facilitated by digital connectivity that
transcends traditional geographic, political, and institutional boundaries. Digital platforms
significantly amplify the political visibility and engagement of historically marginalized groups,
creating spaces for broader participation and narrative contestation. Movements such as Black
Lives Matter, #MeToo, climate justice campaigns, and pro-Palestinian advocacy demonstrate
how digital media elevates marginalized voices, galvanizes transnational solidarity, and

challenges entrenched institutional power and hegemonic narratives on a global scale.
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Digital platforms democratize political discourse, allowing activists to bypass traditional
media barriers and communicate directly with diverse audiences (Jolls & Johnsen, 2018).
Furthermore, the absence of hierarchical structures in digital activism promotes rapid
adaptability and responsiveness to political developments, significantly enhancing activists’
strategic capabilities in real-time.
Strategic Advantages and Structural Constraints in Digital Activism

Digital activism offers numerous strategic advantages, notably rapid issue framing,
enhanced inclusivity via lowered participation thresholds, and the creation of alternative,
counter-hegemonic narratives. Activists strategically exploit these benefits to influence public
discourse, raise collective consciousness, and mobilize sustained political action. Digital
activism’s decentralized nature further facilitates rapid and widespread mobilization, allowing
movements to respond swiftly and dynamically to emerging political crises and events.

However, digital activism also encounters substantial structural challenges, particularly
algorithmic censorship, corporate monopolization of digital infrastructure, and state-driven
content moderation practices. Gillespie (2018) and Taha (2020) reveal moderation policies
frequently suppress political dissent, disproportionately impacting pro-Palestinian advocacy
through methods such as shadowbanning, targeted content removal, and biased enforcement of
moderation guidelines. Digital surveillance and privacy infringement also present a high risk and
restrict activist efforts and digital security management.
Algorithmic Governance, Censorship, and Digital Advocacy

Algorithmic governance critically influences digital activism by systematically
privileging dominant, state-aligned narratives while marginalizing alternative or dissenting

voices. Such methods include shadow banning, algorithmic deprioritization, and visibility

16



suppression that make pro-Palestinian content appear to those activists almost invisible, to the
extent that the dominant frames of discourse cannot be challenged. However, these algorithmic
practices have become an instrument of digital orientalism in which Palestinian advocacy has
been rendered controversial or disruptive (even as they are used to champion them as warding
the web against such yields).

In response, activists have innovated strategic countermeasures, including linguistic
adaptation, coded communication, and deliberate migration to less-regulated digital spaces.
Activists leverage platforms like Meta/Instagram, X (Twitter), TikTok, and Telegram to reach
audiences through encrypted channels. Their adaptability ensures they can continue engaging
despite algorithm restrictions. Such strategies demonstrate a sophisticated understanding of
digital ecosystems, underscoring activists’ capacity to dynamically navigate restrictive
environments to maintain momentum and visibility.

Participatory Culture, Collective Engagement, and Digital Mobilization

Digital activism intrinsically ties to participatory culture, emphasizing active audience
involvement, collaborative content creation, and collective narrative framing. Virtual social
media platforms, once devoted to the consumption of a passive audience, turn the audience into
active co-creators and exponentially boost activist messages through the skill of interactive and
visual storytelling that is appealing. Participatory culture movements - such as
#SaveSheikhJarrah and #FreePalestine - show the extraordinary capacity of digital participation
to construct solidarity on a global level, produce sustained political impact, and garner a great
deal of international audience.

However, digital activism’s reliance on participatory culture presents challenges,

particularly the transient nature of viral engagement and difficulty maintaining long-term

17



political and human rights movement mobilization. The activists must utilize adaptive
communication approaches to engage with their audience sustainably by building organizational
structures that will last indefinitely and continuously engaging diverse audiences through various
strategies.
Assessing Digital Activism: Moving Beyond the Slacktivism Critique

Digital activism faces criticism as "slacktivism," a term denoting superficial, low-effort
online engagement. However, there is evidence that this characterization does not hold up to
emerging empirical work that challenges digital activism’s potential for triggering greater
political involvement. Kristofferson et al. (2014) show that online low-threshold activities often
start the sequence of more substantive offline political activities. Furthermore, research presented
by Cooper (2023) claims that it is the effectiveness in achieving immediate advocacy goals,
including the awareness-raising moments and mobilizations in the context of a crisis, confirming
the undeniable essential role played by digital activism in the repertoires of contemporary
activists.
Narrative Framing: Strategic Communication and Contestation

Effective narrative framing remains central to digital activism, shaping public perception and
mobilizing support. Benford and Snow (2000) describe three primary framing processes:

1. Diagnostic Framing: Activists identify and articulate structural injustices, such as forced
evictions or military aggression, and communicate these realities through powerful digital
narratives and hashtag campaigns, helping audiences recognize the sources of grievance.

2. Prognostic Framing: Activists propose actionable responses, such as international

solidarity initiatives, boycott movements like BDS (Boycott, Divest, Sanction), and legal
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frameworks, while presenting complex political issues in accessible terms to facilitate broader
public understanding and engagement.

3. Motivational Framing: Activists employ emotional appeals and visually compelling
content to inspire audience participation and sustain activist engagement over time, transforming
individual awareness into collective political action (Benford & Snow, 2000)

Abbeas et al. (2022) and Pond and Lewis (2019) build upon foundational framing theory
by examining its application within digital environments, emphasizing how activists adapt
framing strategies in response to technological constraints. Their research highlights the dual
challenges activists face: constructing persuasive counter-narratives while navigating algorithmic
structures that often favor dominant, state-aligned discourses. Abbas et al. emphasize the creative
use of platform affordances, such as viral storytelling and hashtag activism, as methods for
circumventing digital suppression and enhancing the reach of alternative frames. Similarly, Pond
and Lewis focus on the dynamics of "connective action," demonstrating how personalized action
frames enable decentralized mobilization across digital networks despite structural biases. Both
studies underscore the critical role of independent journalists, political influencers, and
grassroots activists as mediators who amplify marginalized perspectives.

Digital Orientalism, Cyber-Occupation, and Colonial Continuities

Edward Said’s (1978) critique of Orientalism remains salient within digital spaces,
expressed as Digital Orientalism through ongoing algorithmic biases, content moderation
practices, and online discourses perpetuating reductive portrayals of Palestinians. Jahshan (2014)
and Aouragh (2012) stress these colonial continuities of disposition of indigenous agency,
marginalization of indigenous agency. Aouragh specifically highlights how digital platforms,

while celebrated for their liberatory potential during events like the Arab uprisings, ultimately
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reinforced colonial hierarchies by valorizing Western technology as the enabler of Arab political
consciousness, thereby diminishing the historical depth and local specificity of indigenous
struggles.

Cyber-occupation extends these dynamics into structural governance of digital platforms,
systematically suppressing Palestinian narratives through algorithmic censorship, shadow
banning, and disproportionate content removals (Tawil-Souri, 2012). State enterprises and tech
corporations work together to produce 'high-tech enclosures', producing intensified state-based
colonial control in digital space. Encrypting communications, advocating globally to challenge
discriminatory moderation policies, embracing decentralized archival methods, and alternative
platforms to topple these constraints are the activist way of resisting these constraints.

The subsequent methodology chapter then describes the research design and methods used to

carry out this analysis further.
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Chapter 3

Methodology

This chapter outlines the study’s research design, data collection procedures, and
analytical frameworks to examine how pro-Palestinian advocates leverage Twitter (X) to
construct counter-narratives and challenge manifestations of digital orientalism. The method for
this work is qualitative and case study-driven, using manual content analysis and comparative
media analysis as complementary methods. Also, quantitative engagement metrics (such as likes
and retweets) illustrate the extent to which this type of digital narrative is reached and resonates.
This chapter also details ethical issues to be considered when collecting data online, privacy, and
how biased the researchers’ views could be.

Research Design and Approach

A qualitative research design was chosen to enable a nuanced, context-rich exploration of
pro-Palestinian advocacy on Twitter/X. This design takes a multiple case study approach,
examining three prominent hashtag campaigns as distinct cases. Qualitative methods are well-
suited for capturing the subtleties of political discourse and narrative construction, allowing
analysis of rhetorical strategies, symbolic language, and implicit meanings that quantitative or
automated techniques might overlook. In this study, each hashtag campaign serves as a case in
which activist discourse is analyzed in depth, facilitating both within-case insights and cross-case

comparisons.

The emphasis on qualitative analysis also acknowledges the limitations of fully
automated text analysis tools - such tools often misinterpret sarcasm, irony, or context-specific
vernacular. By incorporating manual content analysis, the research interprets online advocacy

discourse's emotional and rhetorical nuances more precisely. This hybrid approach capitalizes on
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the strengths of human interpretive analysis while still benefiting from the broad reach of digital
data collection.
Theoretical Frameworks and Analytical Lenses

The analysis is guided by three interconnected theoretical frameworks: narrative framing
theory, participatory culture, and digital orientalism. Benford and Snow (2000) articulate a
narrative framing theory that offers tools for analyzing activists' framing of issues, suggesting
solutions, and selling people on collective action around issues. It codes the sampled tweets, but
in that way, it identifies diagnostic frames (problem identification), prognostic frames (proposed
solutions), and motivational frames (calls to action). Regarding how social media users create
and circulate content, participatory culture theory (Jenkins, 2006) helps explain how social media
users collectively produce and circulate content. This perspective stresses that online activism is
a decentralized and networked phenomenon in which audiences are not passive consumers but

are active in shaping a narrative.

Digital Orientalism extends Edward Said’s (1978) notion of Orientalism into the
contemporary digital sphere. In this way, for instance, Alimardani and Elswah (2021) and Tawil-
Souri (2012) have examined how orientalist stereotypes are either reinforced or contested via
social media platforms. For this study, digital orientalism is a critical lens when evaluating
whether this content emphasizes or subverts Palestinian stereotypical portrayals. By integrating
these three frameworks into the analysis, the coding and interpretation of the tweets respect the
ways narratives are built, the ways users participate in the narratives, and how the content frames

itself about the dominant biases or power structures.
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Data Collection
All data were collected from the Twitter/X platform. Using the Phantom Buster web-

scraping tool, the study systematically gathered tweets associated with three major pro-
Palestinian hashtag campaigns, each corresponding to a peak period of digital activism. The
focus was on content from #MarchOfGreatReturn (March 2018), #SaveSheikhJarrah (May

2021), and #AllEyesOnRafah (May 2024).

For each hashtag case, tweets were selected based on visibility and engagement. The top
20 most-liked tweets under each hashtag were collected, with the criterion that each had at least
1,000 likes to ensure significant reach. This resulted in a sample of 60 tweets (20 per case).
Focusing on highly engaged tweets was intended to capture content that resonated widely,
assuming that such content had greater influence in the online discourse. The content data was
scraped, and the datasets were rigorously cleaned of duplicates, irrelevant spam, and bot-
generated posts. This filtering ensured that only authentic posts directly related to the advocacy

campaigns under study were examined for analysis.

Data Analysis

Quualitative Content Analysis of Tweets

The core analytical method employed in this study is a qualitative content analysis of the
collected tweets. Content analysis involves the systematic interpretation of textual material to
identify patterns, themes, and traits (Krippendorff, 2018). For this research, a manual sentiment
review was conducted to evaluate each tweet’s overall stance toward pro-Palestinian advocacy,
categorizing them as supportive, oppositional, or neutral. Rather than relying on automated
sentiment analysis tools, a manual review was chosen to preserve the nuances of context, tone,
and cultural references embedded within the posts. This approach allowed for a more accurate

interpretation of sarcasm, irony, slang, and culturally specific expressions - elements that
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automated systems often misread or misclassify. As prior research on social media discourse
emphasizes (Mourdo & Robertson, 2012), the human dimensions of political communication are

central to understanding the meaning and intent behind online expressions.

Beyond sentiment orientation, tweets were also manually reviewed for the presence of
narrative framing elements and orientalist themes. Each post was assessed for instances of
diagnostic, prognostic, and motivational framing, drawing from Benford and Snow’s
frameworks. In addition, the analysis incorporated a review of whether each tweet’s content
contributed to either countering or reinforcing orientalist tropes, following the conceptual lens of
digital Orientalism. This interpretive approach allowed for a more nuanced understanding of how
framing strategies and colonial narratives appeared within the data, recognizing patterns that a
purely automated or formalized method might have overlooked.

Analysis of Visual and Multimedia Content

In tandem with textual analysis, the study analyzed visual media attached to tweets, such
as images, videos, memes, and infographics, to understand their role in narrative construction.
Visual content was examined qualitatively for its emotive impact, symbolism, and contribution
to the overall message of the tweet. For example, images were noted for depictions of protesters,
victims, symbols like flags or keys (signifying the right of return), or other contextual details.
This visual analysis considered whether and how multimedia elements amplified the tweet’s
framing: did they evoke empathy, emphasize specific facts, or reinforce particular frames?
Special attention was given to whether visuals worked to counter orientalism (e.g., by
humanizing Palestinian subjects or showcasing agency) or if they risked falling into stereotypical

representations. Analyzing visuals alongside text provided a more holistic content analysis,
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acknowledging that imagery can be as powerful as written words in shaping audience
perceptions and emotional responses in social media advocacy.
Comparative Media Analysis

Beyond examining activist-generated content in isolation, the research incorporated a
comparative media analysis to situate these Twitter/X narratives in mainstream media coverage.
The comparative media analysis refers to systematically comparing the content of various
sources or environments to identify differences and similarities in the framing (Esser &
Vliegenthart, 2017). Key themes and frames from the Twitter/X data were compared to other
issues raised in contemporaneous news reports and media commentary about the same events.
These pieces were reviewed to draw out dominant narratives and emphases of mainstream news

articles covering the Great March of Return, Sheikh Jarrah events, and the Rafah situation.

Platform Dynamics and Algorithmic Bias

An additional analytical dimension of the study addresses the role of platform dynamics
and algorithmic bias in shaping the visibility of pro-Palestinian content. During analysis, certain
anomalies in engagement metrics were noted (such as sudden drops in likes or shares) that
suggested potential instances of content suppression or "down-ranking" by the platform. The
research considered reports of Twitter’s content moderation practices affecting Palestinian-
related content to investigate these patterns. External evidence (from digital rights organizations
and user testimonies) of post removals, account suspensions, or shadowbanning (stealth limiting

of content visibility) was used to corroborate observations from the sample.

The analysis also examined how activists adapted their tactics in response to perceived
algorithmic suppression. For example, users sometimes employed alternative spellings, code-

switching, or repeated posting across multiple accounts to evade automated content filters and
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maintain message visibility. This aspect of the methodology ties back to the digital orientalism
lens by questioning whether the platform’s algorithms and policies inadvertently reflect bias,
potentially treating pro-Palestinian narratives differently. By accounting for these platform
governance factors, the study contextualizes its findings within the broader power structures of
social media. Recognizing how the medium can constrain or amplify advocacy is essential for
interpreting the reach and impact of the observed narratives.
Ethical Considerations

Ethical considerations were central to all phases of the research. All the data analyzed
consists of publicly available tweets, and no private or otherwise sensitive user information was
accessed. To further protect user privacy and anonymity, the study refrains from exposing
personal details of Twitter users beyond what is already public; for instance, if tweets are quoted
in the analysis, identifying information is minimized. In treating social media posts as public
texts, the research still acknowledges the rights of content creators and approaches their words

with respect.

A reflexive stance is also maintained to mitigate personal biases throughout the study.
This involved being continually aware of how the researcher’s background or sympathies could
affect interpretations. Analytical decisions - such as categorizing ambiguous statements - were
cross-checked with existing scholarship or alternative perspectives to ensure fairness.
Limitations

Despite the strengths of this methodology, several limitations must be acknowledged.
Firstly, the analysis focuses on English-language content; tweets in Arabic or other languages
were not included, which means the study may overlook important narratives and variations

present in non-English discussions of these hashtags. Secondly, the data sampling emphasized
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peak activity periods and highly engaged posts. While this approach captures influential content,
it may not represent the broader spectrum of everyday discourse or less popular opinions
circulating under the same hashtags. Concentrating on three specific moments of activism

provides depth but limits the longitudinal scope of the findings.

Another limitation is the inherently interpretive nature of manual content analysis. With a
single reviewer applying qualitative judgments, there is a risk of subjective bias in how content
was categorized or understood. Although a consistent analysis scheme and iterative self-checks
were used to improve reliability, the absence of multiple interpreters means the findings rely on
the researcher’s consistent application of the method. Additionally, the study could not account
for deleted content or accounts that became inactive or were suspended during or after the data
collection. Such missing data might include extreme or controversial posts that could have
influenced the narrative. These limitations suggest caution in generalizing the results beyond the
specific cases studied. Nonetheless, by triangulating qualitative content analysis with
comparative media context and awareness of platform biases, the research design attempts to
balance depth and breadth, hoping to yield insights valid for this project's scope and suggestive

of broader trends.
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Chapter 4

Case Studies — Digital Activism and Narrative Strategies

Digital activism has emerged as a pivotal force in shaping narratives around social justice
struggles, particularly within the Israeli—Palestinian conflict. Social media platforms provide
unprecedented opportunities for marginalized communities to bypass traditional media
gatekeepers and instantly broadcast local events to global audiences. Recent Palestinian
advocacy movements, including mass protests in Gaza, neighborhood evictions in Jerusalem, and
wartime humanitarian crises, have increasingly leveraged hashtags, viral imagery, videos,
personal testimonies, and extensive online networks to influence international awareness,
mobilize global solidarity, and reshape global perceptions.

The Great March of Return (2018) — Constructing a Human Rights Digital Narrative

The Great March of Return (GMR), initiated on March 30, 2018, was a series of weekly
demonstrations held near the Gaza-Israel border through the end of 2019. These protests were
primarily non-violent, with participants demanding the right of return for Palestinian refugees
and an end to the blockade on Gaza. Despite their largely peaceful nature, the demonstrations
were met with significant force by the Israeli military, resulting in the deaths of over 223
Palestinians, including 46 minors, and more than 35,600 were injured, with approximately 8,000

wounded by live ammunition (B'Tselem, 2021; MSF, 2018).

Originating from a thought-provoking social media post by Gaza-based activist Ahmed
Abu Artema (Abu Artema, 2018), the movement rapidly gained traction through the hashtag
#GreatReturnMarch (Abu Artema, 2018). This was a key hashtag to mobilize public
participation; it was loud and clear to depict the core messages of the movement globally, but
also to have an inclusive narrative of Palestinian rights and resistance to oppression. Platforms

like Facebook, Twitter, and WhatsApp became instrumental organizing tools, enabling activists
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to announce protest schedules, coordinate thematic events, and spread foundational principles
that underscored nonviolence, unity, and broad-based community engagement (American
Friends Service Committee, 2019). Strategically, initial photo posts on social media played up
peaceful demonstrations by focusing on everyday life scenes at encampments like protesters
congregating, children playing freely, and artists creatively expressing themselves: all portrayals
echo humanising protesters and generating worldwide empathy and support (Wispelwey & Abu

Jamei, 2020).

However, a nuanced and detailed analysis of social media dynamics during the GMR
reveals significant complexities concerning the efficacy of hashtag campaigns and narrative
framing strategies. Analyzing a custom sampling of 20 tweets tagged with #GreatReturnMarch
reveals the critical flaws of hashtag-driven advocacy, such as the fact that only two of those
tweets obtained a high level of engagement. A close qualitative review of these 20 sampled posts
further illustrates the broader dynamics of the Great March of Return as a digitally mediated
grassroots movement confronting pronounced asymmetries of power. Numerous posts
emphasized the peaceful nature of the demonstrations while highlighting the disproportionate use
of military force. For example, Mairav Zonszein (@MairavZ) wrote, "Our snipers and tanks are
currently sitting behind super-secure border fences, using live fire to cut down unarmed
demonstrators trying to walk out of bondage" (MairavZ, 2018). The human cost of the protests
was poignantly conveyed through personal narratives, such as Nour Odeh’s (@nour_odeh)
tribute to a young activist: "Yesterday he sculpted the #GreatReturnMarch hashtag on the #Gaza
beach. Today he was among those shot and killed by Israeli snipers while marching" (nour_odeh,
2018). Additional firsthand testimonies, such as Yousef’s (@JoeGaza93) account, "Disgusting

and awful... Moments of killing a Palestinian young man..." (JoeGaza93, 2018), added further
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immediacy and urgency to the portrayal of events. International solidarity was reflected in posts
like that of Ada Colau (@AdaColau), the Mayor of Barcelona, who emphasized commitment to
human rights from Barcelona, a "city of peace" (AdaColau, 2018). Out of the 20 sampled posts,
only four surpassed 1000 likes, highlighting the challenges of achieving wide-scale engagement
even within a highly mobilized digital campaign. Collectively, these posts offer a microcosm of
the broader struggle for narrative control, visibility, and international solidarity that shaped the

Great March of Return’s digital presence.

One primary factor influencing digital engagement was the individual user's social media
influence. Larger, more widely established activists, reputable journalists, and influential public
figures, with high follower counts and strong reputational credibility, enjoyed greatly more
visibility and algorithmic favorability than anyone else. These prominent individuals often
functioned as digital gatekeepers, determining which narratives were amplified and which
remained obscured. This dynamic effectively marginalized less prominent voices, even those
providing critical insights or alternative perspectives, due to inherent algorithmic biases favoring
accounts with pre-existing high engagement. Consequently, the breadth and diversity of the
narrative discourse were severely constrained, limiting potential exposure to varied and authentic

experiences from grassroots activists and local communities.

Another pivotal determinant of digital impact was content framing. Tweets utilizing
emotionally resonant storytelling, visually compelling imagery, symbolic representations, and
graphic depictions of violence or suffering consistently generated higher engagement rates.
Examples from the GMR include profoundly emotional moments like "The Dancing Boy," who
became an international symbol of youth and resistance after being tragically shot by an Israeli

sniper (Amnesty International, 2018), the tragic killing of medic Razan al-Najjar, whose death
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galvanized global attention and solidarity (Fletcher, 2018), and the iconic "Liberty Leading the
People" image of A’ed Abu Amro, capturing defiance and determination amid violent
confrontations (Haboosh, 2018). These emotionally charged visual narratives significantly
resonated with global audiences, demonstrating their effectiveness in fostering international

empathy, moral outrage, and solidarity.

However, activists faced significant challenges in terms of content moderation. Amidst
the GMR’s considerable online scope, Palestinian activists repeatedly declared that their content
was consistently removed or successfully hidden from view, which gave rise to anxieties
surrounding bias in moderation. In March 2018, Gazan journalists were already protesting
Facebook’s practice of blocking Palestinian accounts (Haboosh, 2018). During the GMR,
Facebook and Twitter were frequently accused of suspending accounts or deleting posts
documenting the protests. For instance, Facebook reportedly deleted hundreds of posts and
accounts for alleged "incitement," while activists noted that equivalent or more extreme anti-
Palestinian content often remained undeleted (Sapra, 2021). One report indicated that Facebook
complied with 81% of Israeli government requests to remove Palestinian activism content,
reinforcing perceptions of bias and double standards. Live streams from Gaza frequently cut off
abruptly, and graphic casualty images mysteriously vanished or were algorithmically down-
ranked. Digital rights groups, including 7amleh, argued these practices amounted to algorithmic
bias or coordinated mass reporting campaigns, which activists termed "digital apartheid" - a

systematic marginalization mirroring offline repression.

Social media narratives surrounding the GMR did not unfold in isolation but were
actively contested by state-sponsored and mainstream media counter-narratives. Israeli

government entities and the affiliated media portrayed the protests as security threats and painted
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protesters as provocateurs rather than as peaceful demonstrators (Jerusalem Post, 2018).
Strategically cleaning up a security narrative from fence-cutting and incendiary kite launches,
then disseminating images and videos. The deliberate framing effort led to polarized online
perceptions of the protests, which were demonstrated in one study showing that over 85% of
Arabic language tweets were critical of the demonstrations. Therefore, there is a significant level

of contestation in narratives, even across the dialogues in the region.

The temporal dimension of digital activism also played a critical role in determining
sustained engagement. At first, the digital campaign of the GMR was obvious, extremely
popular, and very much in the eye of the online world through viral sharing and great
international outcry. However, by mid-2018, the intensity was petering out as the news cycle
turned: the need for competing global issues drew the public’s eye. Posts no longer stood out in
the same way on social media as they did throughout 2019, even while there were still weekly
protests, and activists diligently kept records of them. This trajectory points to the transient
digital virality, as well as a great difficulty of keeping global attention on long lasting fights and
reminds us of the imperative to have always been ready to change the content and do the strategy

to ensure international attention (Jerusalem Post, 2018; Wispelwey & Abu Jamei, 2020).

Moreover, historical parallels with other social movements illustrate that while digital
platforms facilitate initial visibility, translating digital awareness into tangible political or social
outcomes often remain elusive (Mutsvairo & Bebawi, 2019). Thus, the GMR experience is
presented as a case study of the problem of digital advocacy which manifests both in terms of
risks to the activists themselves, who can get disillusioned if the global attention generated does
not result in meaningful change on the ground, and risks to the organizations themselves, as their

supposedly audacious exercise in putting digital activism on the front burner can stem the
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financial resources required for such ventures following these insights, the second section moves
to the Sheikh Jarrah evictions protest where it discusses how digital activism has developed to
achieve urban displacement struggles and how activists have adapted to continue strategizing
amid structural impediment. .

Sheikh Jarrah (2021). Digital Activism Meets Orientalism and Narrative Contestation

The historical context of Jerusalem since the fall of Ottoman rule reveals a city shaped by
multiple transformations, each redefining its political, cultural, and social fabric. As it was under
the British Mandate (1917-1948), Jerusalem was intended to become an international zone as it
was an essential component of the religious and geopolitical geography of the region. However,
following the 1948 Nakba, a central moment in Palestinian history and the source of hundreds of
thousands of Palestinians’ displacements, this vision was violently interrupted, and Jerusalem
was split into the starkly differentiated state-controlled 'East' and Western-controlled 'West'.
West Jerusalem came under Israeli control, while East Jerusalem, including the Old City, was
administered by Jordan. The 1967 Six-Day War marked a critical turning point when Israel
occupied East Jerusalem, subsequently annexing it and altering the legal and political status of its
Palestinian inhabitants. These Palestinians were reclassified as “permanent residents” rather than
citizens, effectively stripping them of full national rights, including the right to vote or access
certain services and protections (Robson, 2022).

Within this complex and contested landscape, the neighborhood of Sheikh Jarrah in East
Jerusalem has emerged as a key cultural and political hub, its significance predating Israel’s
1967 occupation. Historically, Sheikh Jarrah was home to Palestinian families, cultural
institutions, and even diplomatic missions, symbolizing Palestinian identity, heritage, and

resilience. Many of the families who lived in Sheikh Jarrah trace their displacement back to the
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1948 Nakba, as they were resettled in the neighborhood in 1956 after being forced to flee their
homes in what became Israel (Nasasra, 2022). This layered history draws attention to Sheikh
Jarrah's importance in the broader Israeli-Palestinian conflict, where it has come to symbolize
both the enduring challenges of Palestinian displacement and the collective aspirations for justice

and return.

A central issue that underpinned the Sheikh Jarrah evictions was the claim by Israeli
settler organizations, supported by Israeli courts, that the homes in question were initially owned
by Jewish families before 1948. These legal claims raised a critical question about the right to
return: why was the right to return extended to Jewish people who were allegedly displaced
during 1948, while Palestinians, who had been displaced en masse during the Nakba and had
sought refuge in places like Sheikh Jarrah, were denied this same right. It reflected the profound
tensions in Israeli policy and added to Palestinian efforts to seek justice and acceptance. Since
1948, the right to return has been a central anchor of the Palestinian national aspiration but has
never been granted to the thousands of Palestinians displaced from their homes, while Israeli
laws offer a means to Jewish settlers to reclaim their properties, even in cases like Sheikh Jarrah.
It further inflamed the anger and became a central focus of the #SaveSheikhJarrah movement
because activists and global advocates of the movement called it an example of inequity at the

very basis of Israeli-Palestinian legal and political landscapes.

This escalation illustrated the power of digital platforms to globalize a local struggle.
They also helped create a moment where Palestinians took control of the narrative. By giving the
campaign a simple, emotionally powerful slogan and hashtag, they urged the rest of the world to
focus on this particular indignity. Instead, the online activism around Sheikh Jarrah was

deliberately shaped as a human rights issue: indigenous residents being displaced by a powerful
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state. In looking at this case as an analytical lens, it helps us understand how activists used digital
networks and framing tactics to challenge the story and how this both worked and how structural
challenges to the story such as bias in the media and the algorithm (Yousef, 2022) presented a

challenge to a successful campaign.

A comparative analytical examination of the Sheikh Jarrah hashtag (SaveSheikhJarrah)
campaign reveals substantive insights into the mechanisms underlying the heightened
effectiveness and extensive international reach of digital advocacy efforts compared to the
previously documented Great March of Return. An analysis of the dataset related to the Sheikh
Jarrah campaign offers much higher engagement metrics, with individual tweets engaging
hundreds of thousands of likes up to tens of thousands of times per tweet. This differs from the

GMR dataset, where most posts had much less engagement, even in the thousands.

Several interrelated dimensions explain this notable disparity in online engagement:
content framing, emotional resonance, user prominence, platform dynamics, deliberate counter-
narratives against Orientalist portrayals, and strategic deployment of temporally aligned
communication. Regarding content, while the Sheikh Jarrah tweets overwhelmingly employed
emotionally charged narratives, they often struck at the heart of what is widely recognized as
tangible, overt, and unjust human rights violations. One notable example was a tweet stating,
“Israeli police arrest a 10-year-old child in broad daylight in Sheikh Jarrah,” which received over

2,800 likes (Aiye, 2021).

Another widely circulated tweet powerfully conveyed emotional resonance: “IN THE
MIDDLE OF A PRAYER—this is the most heartbreaking thing I have seen,” gathering
approximately 46,000 likes (taywhOrestan2, 2021). By explicitly displaying suffering and

injustice, tweets like this foregrounded Palestinian humanity to global audiences, challenging
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dominant depictions and affirming Palestinians as active agents asserting their dignity and

human rights (Yousef, 2022).

Additionally, the campaign leveraged strategic framing that emphasized international
physical solidarity, substantially enhancing audience receptivity and engagement. One
illustrative tweet stated, “The way Sydney turned up this afternoon on Gadigal land for
#SaveSheikhJarrah,” highlighting real life solidarity protests and garnering nearly 12,000 likes
(Jennine K., 2021). Another impactful post situated the evictions within a globally recognizable
religious framework, tweeting, “If an attack like this happened in Vatican City, would the world
stay silent?” receiving over 10,000 likes (aliabdi, 2021). These framing strategies proved highly
effective in universalizing the Palestinian cause, making it legible within broadly comprehensible

ethical and humanitarian contexts.

The analysis reveals a robust correlation between tweet authorship prominence and
associated engagement levels. A striking example comes from Palestinian activist and journalist
Mohammed El-Kurd, who tweeted simply "#SaveSheikhJarrah" and still garnered close to 2,500
likes (m7mdkurd, 2021). Figures such as Mohammed and Muna El-Kurd, rich with personal and
authentic storytelling, contributed substantially to the diffusion of counter-narratives, enhancing
the credibility and visibility of Palestinian perspectives (Abu-Ayyash & Alahmad, 2023). Their
interventions helped construct a humanized representation of Palestinians, allowing global

audiences to engage empathetically with their cause.

Temporal considerations and alignment with global media cycles also played an
instrumental role in optimizing campaign visibility. Tweets strategically timed during periods of
heightened international news coverage and public attention consistently outperformed others,

benefiting from both algorithmic prioritization and intensified global interest. This tactic
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underscores the critical importance of synchronizing digital advocacy efforts with broader

geopolitical discourses to maximize message propagation.

Nevertheless, activists contended with formidable structural impediments, particularly
platform-based algorithmic biases and discriminatory content moderation practices. During the
Sheikh Jarrah advocacy period, documented incidents of post removals, account suspensions,
and unexplained content suppression led activists to describe these patterns as a form of "digital
apartheid" (Tawil-Souri, 2012; Alimardani & Elswah, 2021). These practices disproportionately
constrained the reach of pro-Palestinian narratives, perpetuating existing asymmetries of power

and exposing the vulnerabilities embedded within digital advocacy landscapes.

Users found that there were consistent cases of shadow banning, algorithmic suppression,
and widespread persecution of Palestinian content under made-up claims of incitement or hate
speech. However, most of the time, such practices disproportionately limited pro-Palestinian
narratives’ reach and, in doing so, perpetuated the asymmetries of power in the geopolitical

sphere and laid bare the vulnerabilities found within these contexts.

In response, the Sheikh Jarrah campaign demonstrated an evolved strategic awareness by
adapting and refining techniques from previous advocacy experiences, such as the GMR. Also,
adaptive responses to the platform bias have been the intentional deployment of unified hashtags,
which coordinated international solidarity actions with eminent methods such as adapting
spellings or disseminating content across different digital channels. The combination of these

strategic refinements made this project longer and more giving with its visibility.

Furthermore, the campaign explicitly sought to counter orientalist representations through

extensive direct engagement, historical contextualization, and authentic storytelling. Grand
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narratives of generational family histories and the personal details of daily life and resistance,
alongside other intimate portrayals of violence and resistance explicitly deviated from the
reductive imagery of the Palestinians as under the penitentiary of global justice or as abstract and
passive victims, reclaiming Palestinian subjects as figures who are emboldened and articulate,
and who are exercising their rights and tell their stories. Palestinian youth were particularly adept
at utilizing digital technologies with fluency, creativity, and authenticity in continually casting

new narratives about Palestinian identity within the global public space.

Global solidarity further magnified the campaign’s efficacy. Support for the movement
came from internationally known celebrities, influencers, intellectuals, and prominent political
figures whose voices amplified the message and significantly increased its visibility. Notably,
public figures across the entertainment, academic, and political spheres publicly expressed
solidarity with Sheikh Jarrah, helping the campaign garner dramatic global attention. For
example, Bella Hadid, a popular model and influencer of Palestinian descent, was among those
who prominently voiced support for Palestinians facing eviction in Sheikh Jarrah, further

intensifying media visibility and public engagement (Rahman, 2021).

Moreover, activists demonstrated resilience in overcoming digital obstacles by rapidly
adapting their digital strategies in response to emergent barriers. Beyond traditional
dissemination techniques such as digital copy, multimedia content, and the dissemination of
facts, multiplatform use, and alternative platforms were explicitly identified and mitigated as
proactive measures concerning digital freedom of speech and digital censorship.

All Eyes on Rafah” (2024): Framing a Humanitarian Crisis in the Digital Age
In May 2024, the Rafah invasion became a significant chapter in the ongoing Israeli-

Palestinian conflict, drawing widespread international attention. According to the White House,
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which described the Israeli military's ground operation in Rafah as a 'limited operation', it was
meant to stop Hamas smuggling minimal arms across the Gaza-Egypt border. However, these
fears raised concerns that a full-scale invasion and humanitarian impact would play out over the
densely populated city, which was home to some 1.3 million Palestinians (Magdy, Lidman, &
Keath, 2024). The offensive was condemned by the UN and human rights organizations,
including UN experts who warned that it could amount to forcible transfer and destruction of the
population of Gaza (OHCHR, 2024). Israeli forces were pushed further as they took control of
the Rafah border crossing, a vital -and at that time the only- entry point to what has become a

humanitarian catastrophe.

Amidst this crisis, the #AllEyesOnRafah hashtag campaign emerged as a powerful tool
for digital advocacy. An extensive analysis of this hashtag campaign provides profound insights
into the evolving mechanisms of contemporary Palestinian digital advocacy, how the user
engagement dynamics, the ways of narrative framing, and the ways of content dissemination
come together to make global discourse. This data shows a tremendous amount of variety in user
interaction on tweets, from approximately 4,200 to around 150,000. The range of the above
mentioned engagement on this vast spectrum of engagement not only speaks about the
importance of content construction, emotional resonance, author credibility, visual representation
and strategic timing in influencing the reach and influence of a digital advocacy effort, but also
about the lack of knowledge regarding how to build identifiable and trustworthy links to the

digital public sphere.

Content analysis demonstrates that posts eliciting the highest levels of engagement
consistently employed emotionally evocative language and potent visual narratives designed to

invoke moral outrage and compassion. One particularly compelling tweet stated, “Hospitals are

39



no longer safe. Homes are destroyed daily. #AllEyesOnRafah,” and amassed nearly 52,000 likes
(tfoolswhodream, 2024). Similarly, another highly engaged tweet asked, “How many more
children need to die before the world wakes up? #AllEyesOnRafah,” which garnered
approximately 39,000 likes (knowurghost, 2024). These emotionally charged statements
mirrored the urgent framing tactics employed by grassroots activists, emphasizing immediate
human suffering and the need for global accountability. The deliberate use of such framing
strategies illustrates how emotional immediacy and moral appeal function as catalysts for digital
virality, diverging significantly from the more dispassionate, policy-oriented reporting

characteristic of mainstream media outlets (Deliso, 2024; CNN, 2023).

Visual imagery also played a critical role in amplifying message virality. A widely
circulated tweet featured an image of a headless child repainting the word "PEACE" as
"PLEASE" on a wall in red, while wearing clothing in the colors of the Palestinian flag, and
became emblematic of the campaign's emotional core (alfinrizalisme, 2024). This visual
metaphor for desperation and urgency received over 152,000 likes and 60,000 retweets,
positioning it among the most impactful digital visuals in activist spaces from the dataset. The
image’s reception underscores the communicative power of symbolic visual storytelling in

mobilizing empathy and fostering global solidarity.

Significantly, the #AllEyesOnRafah campaign outperformed mainstream media coverage
in terms of digital engagement. Major outlets such as Reuters and the Associated Press posted
about the airstrikes and casualty figures, but their posts received comparatively low public
interaction. For instance, a Reuters tweet covering a deadly airstrike in Rafah garnered only
around 40 likes, despite the video being viewed nearly 39,700 times (Reuters, 2024). This

disparity highlights a crucial shift in narrative control from institutional and endorsement media
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toward grassroots voices. Activist-driven, peer-to-peer communication tools were more effective
in shaping global perceptions and amplifying the visibility of Palestinian narratives, while
traditional media struggled to generate comparable levels of engagement across social platforms

(CNN, 2023).

The campaign also reflected strategic mastery in temporal deployment. By coinciding
with Rafah's peak global and media coverage, their posts were timed to capitalize on the peak of
breaking news and up visuals. However, the alignment of content dissemination to media cycles
also drove favorability of the algorithm and public engagement, a sophisticated comprehension

of the workings of digital communication systems.

Unlike the Sheikh Jarrah campaign, which was spearheaded by prominent activists like
Mohammed and Muna El-Kurd who lent personal credibility and continuity to the narrative, the
Rafah campaign exhibited a decentralized engagement model. While not considered among the
most infamous users (of course), the “Ann Jaafar” (with 2.2m followers) or “Jan Franke” (4.4m
followers) generated a large amount of engagement with emotionally impactful content. By
showing that digital advocacy is being democratized to include more voices and content that
transcends traditional hierarchies of influence and visibility, one can argue that the content is
compelling enough to be digested and goes beyond passing through established directive

boundaries.

The #AllEyesOnRafah campaign challenged orientalist narratives that portray
Palestinians as either violent aggressors or passive victims. Activists emphasized resilience,
personal stories, urgency, and calls for global solidarity. This narrative shift changed the
portrayal of Palestinians from passive victims to active history makers (Jahshan, 2014; Said,

1978). Palestinian youth creatively used digital platforms to produce content that included
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historical context and human elements, in attempt to alter global perceptions and challenging

biases.

However, activists faced substantial structural barriers in the form of platform-based
content moderation and algorithmic biases. Numerous reports documented arbitrary content
removals, account suspensions, and shadow-banning of Palestinian content, often under the guise
of preventing hate speech or incitement. These moderation practices contributed to what scholars
and writers have described as a form of “digital apartheid,” systematically marginalizing
Palestinian narratives and reinforcing geopolitical inequalities within digital spaces (Khan,
2023). Activists responded with resilience, developing workaround strategies such as modifying
hashtags, using alternative spellings, and migrating to less restrictive platforms to maintain

narrative continuity and message visibility.

The #AllEyesOnRafah campaign’s success also owes much to its integration of
multimodal storytelling. The array of textual urgency, symbolic visuals, raw footage, and
historical contextualization had appealed to a varied audience across all platforms. The content
forms for this strategic diversification of content allowed the campaign to engage the audience

over time without disrupting the algorithm or media distractions.

These findings critically contribute to the academic understanding of contemporary
digital activism, revealing both the power and precarity of decentralized, citizen-led social media
movements in contesting dominant geopolitical narratives and fostering transnational solidarity.
It then lays the basis for the critical chapter. These findings will be compared and critiqued
within existing literature and their broader implications within global digital advocacy and media
discourse. This discussion will focus on a critical comparison of the strategic successes and

structural constraints that emerged as the campaign progressed.
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Chapter 5

Critical Discussion: Content Analysis Dynamics, Narrative Framing, and Platform

The Great March of Return, Sheikh Jarrah, and All Eyes on Rafah campaigns illustrate
how sentiment, narrative framing, and platform dynamics shape global discourse around
Palestinian human rights advocacy. Twitter operates not as a neutral space but as a contested
environment shaped by user strategies and algorithmic design. These cases show that effective
digital advocacy depends on emotionally resonant messaging, deliberate framing, and the ability
to navigate structural suppression. At the same time, the instability of digital attention, the ethical
complexities of emotional storytelling, and the platform’s commercial priorities present ongoing

challenges that activists must strategically manage.

A consistent feature across these campaigns is the deliberate use of emotionally charged
storytelling to construct moral binaries that resonate globally. The main content shifted
Palestinian representation from helpless sufferers to active figures pursuing dignity and directed
opposition. The dominant framing across the cases combined diagnostic frames, which identified
the injustice and violence Palestinians faced, with motivational frames that appealed to global
moral outrage. The Great March of Return embodied this through personal stories and symbolic
visual storytelling, including Razan al-Najjar’s story of being a martyr while working as a
medical volunteer. However, many of these narratives remained largely diagnostic without
developing strong prognostic frames that proposed specific solutions or actionable paths forward.
This limitation weakened the campaigns' broader impact, as they highlighted violence without
offering audiences clear avenues for intervention. Algorithmic structures that favored state-
supported content further marginalized these efforts, while established influencer preferences on
Twitter privileged high-profile accounts over grassroots voices, diminishing the visibility of

alternative narratives. The campaign also suffered from inconsistent hashtag use, undermining
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the creation of a unified digital movement capable of sustaining momentum and overcoming

structural suppression.

Sheikh Jarrah marked a key evolution in digital advocacy strategy. The campaign
successfully merged diagnostic and motivational messaging with direct prognostic calls to
action. Activists like Muna and Mohammed El-Kurd played a critical role in making local
injustices globally legible. Their efforts translated the systemization of displacement into a clear
moral narrative, effectively mobilizing global audiences. The Sheikh Jarrah campaign
exemplified how diagnostic frames that universalize the Palestinian cause into human rights
language are far more effective than conflict-specific or political framings. Motivational frames
centered around urgent moral outrage - particularly using imagery of children, religious spaces,
and civilian displacement - generated significantly higher levels of digital engagement. The
integration of symbolic imagery, emotionally resonant language, and strategically timed posts
aligned with media cycles contributed to a stronger, more immediate connection with
international audiences. Unlike the Great March of Return, the Sheikh Jarrah movement did not
merely expose oppression but installed audiences as potential agents of change. Posts that
articulated a clear moral stance and call to action were amplified, while more ambiguous content
was sidelined. The consistent use of #SaveSheikhJarrah consolidated various local events into a

unified global movement, fostering a sense of collective identity and action.

The All Eyes on Rafah campaign further extended these dynamics. Unlike Sheikh Jarrah,
where leadership figures helped coordinate the narrative, Rafah’s advocacy was characterized by
decentralized participation. Everyday users created and circulated visual images and emotionally
charged narratives, allowing for a broader diffusion of content. Motivational and diagnostic posts

achieved excellent performance, with visual storytelling - particularly symbolic and emotional
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imagery such as the "PLEASE" graffiti - resonating deeply on an international scale. Visual
storytelling consistently proved more viral than textual arguments, highlighting the
communicative power of symbolic imagery. Algorithms favored posts that triggered emotional
responses such as compassion and anger, emphasizing that supportive emotional content
preserving Palestinian dignity was crucial for wide engagement. The decentralized use of
hashtags allowed mass participation, turning hashtags into active data reservoirs that sustained
the campaign’s endurance and offered new pathways for participation. Strategic timing,
especially aligning posts with global news coverage, dramatically boosted the campaign’s
visibility and engagement, demonstrating a sophisticated understanding of how to tactically

leverage digital communication systems.

Comparative insights across these three cases reveal critical patterns in digital advocacy.
Diagnostic frames that present Palestinian struggles through the universal lens of human rights,
rather than through conflict-specific or nationalist framings, are significantly more effective in
mobilizing global solidarity. Motivational frames centered on urgent moral outrage, particularly
involving children, hospitals, and religious spaces, consistently outperformed rational, fact-based
appeals within the platform’s attention economy. Visual storytelling anchored in emotional and
symbolic imagery engaged audiences more effectively than purely textual arguments. Strategic
timing - synchronizing content dissemination with peaks in global media coverage - substantially
enhanced reach and influence. The decentralized model of Rafah demonstrates that compelling
emotional storytelling distributed across everyday users can match or even surpass the impact of

centralized campaigns led by prominent figures.

Throughout these campaigns, activists demonstrated an evolving ability to adapt their

strategies in the face of structural challenges. Nevertheless, digital advocacy remains precarious
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within the context of algorithmic suppression, selective content moderation, and broader
geopolitical biases. Activists operate within an uneven digital landscape where visibility is
fragile and subject to sudden disruption. Ethical tensions also persist, as emotional storytelling,
while essential for engagement, can risk simplifying complex realities or commodifying

suffering for digital consumption.

Success on Twitter did not come without significant structural obstacles. Each campaign
faced narrative contestation from state actors and coordinated opposition networks, where state-
aligned accounts enjoyed algorithmic advantages and institutional support. During the Great
March of Return, imagery of unarmed protesters was countered by frames portraying them as
violent mobs directed by militant groups. The Sheikh Jarrah campaign encountered narratives
reducing the crisis to a legal property dispute, diluting the human rights framing activists sought
to assert. Rafah faced efforts to discredit graphic imagery by labeling it as staged or manipulated.
These contests reveal that global public perception is shaped by continuous narrative struggle,

amplified by algorithms that privilege dominant voices over marginalized perspectives.

Compounding these challenges is the structural phenomenon of digital apartheid. Major
platforms disproportionately suppressed Palestinian narratives under the guise of content
moderation, often deleting posts documenting violence while leaving abusive state-linked
content intact. Activists from the Great March of Return reported widespread account
suspensions, while content from the Sheikh Jarrah campaign would disappear within moments of
posting, often without explanation. Although Rafah content circulated widely, it was constrained
by algorithmic limits on visibility, particularly around graphic humanitarian imagery. Platform

design thus entrenches systemic bias, favoring official accounts over grassroots voices and
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forcing activists to develop increasingly creative strategies to sustain visibility and awareness in

digital spaces.

The evolution from influencer-driven campaigns, exemplified by Sheikh Jarrah, to
decentralized models in the Rafah campaign represents a significant shift in digital activism.
Predictability from influencers who advocate creates enduring support, together with exposure to
personal assaults and censorship efforts directed toward their work. A decentralized movement
can open opportunities for all participants and strengthen them by working as a whole unit to
consolidate and preserve unity and organization. Moving images and emotional narratives in the
cause of distributed advocacy became virally prosperous in opposing the ruling structures in the
Rafah campaign. The model shows that leaderless digital activism makes change when it can

keep its lens on the goal and successfully narrate its goals.

Another critical challenge is the transient nature of digital engagement. Getting quick
attention from emotional storytelling remains possible, yet long-term commitment needs
continuous updating of strategies. Decentralized movements have advantages; they make room
for all participants and get strength in collective effort while trying to maintain uniformity and
organizational unity. Moving images and emotional narratives, combined with distributed
advocacy methods, became viral and provided a form of opposition to dominant structures in the
Rafah campaign. We observe that leaderless digital activism can make a difference when it is

shaped and narrates its purpose appropriately.

Ethical challenges emerge from the need to sustain emotional intensity in digital
advocacy. Activists must balance emotional resonance with the risk of audience desensitization
and erosion of credibility. Excessive graphic content can damage trust, blur moral boundaries,

and lead to emotional exhaustion among audiences and activists alike. Further research is needed
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to explore the psychological and moral consequences of emotional advocacy for both creators

and participants.

These challenges are compounded by the commercial imperatives of platforms like
Twitter and Instagram, which prioritize engagement and advertising revenue over political
expression. Algorithms suppress graphic or sensitive content under the pretext of platform
security, marginalizing advocacy efforts. Social networks serve commercial interests while
advocacy groups must navigate restrictive policies that often conflict with their goals. In this

structure, social media remains an uneven and unreliable space for political communication.

Comparative analysis of the campaigns shows that emotionally supportive content, paired
with precise diagnostic and motivational framing, is the most effective strategy. Yet digital
movements must operate within systems that restrict access and suppress political messaging.
Maintaining visibility demands constant innovation, resilience against mainstream pressures, and

strategic adaptation to structural constraints.

These case studies illustrate that successful digital advocacy is as much about strategic
emotional storytelling and narrative construction as it is about navigating complex structural
constraints. The flexibility between the influencer/advocate-led and the decentralized advocacy
models presents new challenges of assuring that both types of advocacies are coherent and
credible. The ephemeral nature of social media attention, coupled with the ethical dilemmas of
emotional advocacy, demands thoughtful, long-term planning. Future research should focus on
developing models for sustainable digital activism that balance emotional engagement with
ethical responsibility and find ways to challenge the structural inequities embedded in digital

platforms. Understanding the interaction between sentiment, platform design, and geopolitical
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power remains critical for activists, policymakers, and scholars seeking to harness the potential

of social media for social justice advocacy.
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Chapter 6

Implications for Human Rights Advocacy Literature

This thesis seeks to contribute to the growing literature on human rights advocacy and
digital activism by offering a comparative analysis of how social media amplifies marginalized
voices, focusing on the Palestinian context. It aims to provide a balanced discussion,
acknowledging both the transformative potential of digital platforms and the structural
constraints activists face when looking to advocate for human rights. Through three
interconnected case studies examined via framing theory and digital orientalism, this research

explores how narrative battles unfold and what shapes their outcomes.

One key contribution is demonstrating how decentralized movements shape global
human rights discourse through sustained digital advocacy. While much existing research
focuses on single moments like the Arab Spring or #BlackLivesMatter, this thesis examines
multiple events within the same conflict to highlight consistent strategies and adaptations.
Emotional and human-centric framing, paired with strategic hashtag use, emerge not as isolated
phenomena but as calculated tactics for expanding marginalized voices. Drawing from digital
communication literature, this study supports the argument that emotionally resonant content
travels farther and engages broader audiences. In doing so, it illustrates the power of

personalized, emotionally driven narratives in the Palestinian human rights context.

This thesis also contributes by operationalizing the concept of digital orientalism in an
empirical setting. While prior scholarship often theorizes digital orientalism, this research
demonstrates how colonial discourses are reproduced or contested on social media through

hashtag suppression and content removal. It documents how activists resist these biases by
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reframing narratives and strategically engaging global audiences, presenting social media as a

site where colonial legacies are both challenged and reinforced.

Another contribution lies in addressing debates about the value of online activism.
Acknowledging that digital engagement alone does not guarantee policy change, this study
shows how viral campaigns like #AllEyesOnRafah can amplify human rights issues globally and
influence mainstream media narratives. Yet it remains realistic about the limits of digital
visibility, noting how global attention often fades once hashtags recede, as seen after the Great

March of Return.

By focusing on Palestinian advocacy across multiple moments, this research broadens a
field that often privileges short-term movements. It highlights how social media serves as a
strategic tool in an ongoing struggle for rights, shaped by evolving platform algorithms and
moderation practices. Ideally, this study bridges theoretical critiques of colonial narratives with
empirical analysis, offering insight into how subaltern voices navigate global visibility under

persistent structural constraints.

While not claiming definitive answers, this thesis offers a critical reflection on how
Palestinian activists have used digital platforms to tell their stories, engage global audiences, and
challenge dominant narratives. It underscores the vulnerability of these efforts to algorithmic
suppression while showing how emotional framing and collective identity formation remain
central to digital advocacy. Methodologically, it highlights the value of interdisciplinary
approaches that combine content analysis with critical theory. It is hoped that the findings will
serve both scholars studying digital movements and human rights practitioners designing more

effective advocacy strategies in contested environments.
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Limitations of the Study

While this thesis hopes to offer meaningful insights into the intersection of human rights
advocacy and digital activism, it is essential to acknowledge its limitations. These constraints
inevitably temper the scope and generalizability of the findings, and this study recognizes that its

conclusions should be interpreted carefully.

First, the language scope of this research was limited. The analysis primarily focused on
English-language content, with some inclusion of translated or globally circulated material.
While this approach allowed for a more precise assessment of global discourse and reach, it also
meant that much of the rich Arabic-language dialogue surrounding these events and discussions
in Arabic, Hebrew and other regional languages remained outside the analysis. Nuances,
counter-narratives, and intra-community debates on Arabic Twitter, Facebook, and other
platforms were not systematically captured. As a result, the perspective offered here is largely
Anglophone-centric. The thesis acknowledges that essential framing strategies, sentiment
expressions, and local-level interactions may have been missed. Future research that includes
original Arabic content and regional social media ecosystems may reveal alternative or more

complex narrative structures beyond this study's scope.

Second, the research focused predominantly on Twitter, with only supplementary
qualitative observations drawn from platforms like Instagram and Facebook. This platform-
centric approach allowed focused data collection, particularly through analyzing hashtags,
retweets, and public discourse metrics. However, it also limited the study’s ability to explore

how these campaigns unfolded on other influential platforms. For example, Instagram Live
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played a significant role in the Sheikh Jarrah campaign, and TikTok was widely used for youth
mobilization and visual storytelling. The platform's focus on Twitter inevitably skews the
demographic profile toward journalists, activists, and English-speaking global audiences. It may
not fully capture the engagement patterns seen among younger users on TikTok or family
networks on Facebook. The thesis hopes its findings are meaningful within the Twitter context
but acknowledges that a broader multi-platform analysis could have provided additional layers of

understanding.

Third, the dataset boundaries reflect certain methodological constraints. The analysis
concentrated on high-engagement content, focusing on each case's most widely shared posts,
viral tweets, and prominent narratives. While this strategy allowed for the identification of key
frames and successful advocacy tactics, it also introduced a bias toward what “worked” in terms
of virality. It paid less attention to the less visible content, including, for example, moderate
viewpoints, dissenting voices, or framing attempts that were not helped by the tweet. This
selectivity may have blocked the entry of essential understandings about alternative stories or the
equivalent traps in digital advocacy. Furthermore, the study used publicly seen engagement
metrics like likes, shares, and comments, and does not consider passive consumption or
forwarded content in private networks like WhatsApp groups and closed Facebook circles.
Additionally, all data were temporally bounded around each peak campaign moment, and no in-
depth study of the long-term shifts in the narrative or post-peak development was carried out.
Thus, this thesis examines digital dynamics of acute campaigns instead of digital dynamics of the

advocacy's long-term narratives.
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The thesis also recognizes its lack of long-term impact analysis. While the study has
documented immediate online responses, such as spikes in engagement and shifts in discourse, it
did not attempt to measure whether these social media campaigns resulted in lasting changes in
public opinion as the conflict is ongoing at the time of publication. Establishing direct causation
between digital activism and offline political change remains a complex endeavor, often beyond
the scope of media-focused human rights research. This study, therefore, limits itself to
intermediate indicators of influence, such as visibility, public conversation, and narrative
framing. Readers looking for a complete assessment of the impact of online advocacy on real-
world outcomes will find that this thesis stops short of providing that causal analysis, which

remains an area for future exploration.

Furthermore, the specificity of the case studies presents another limitation. By focusing
on three significant moments within the Israeli-Palestinian conflict, this research provides depth
and contextual richness but at the potential cost of generalizability. The Palestinian context is
unique, characterized by a protracted occupation, a large and politically active diaspora, and
significant global religious and geopolitical implications. These factors may shape social media
dynamics differently from other movements. Tactics that proved effective here, such as highly
emotional framing or strategic hashtag deployment, may not necessarily translate with the same
impact in other geopolitical or social contexts. This study may lean toward an optimistic
portrayal of social media’s potential by selecting prominent and successful campaigns, leaving
less successful efforts unexplored. Future research that examines failed campaigns or compares

results across different conflicts could help refine or challenge the conclusions reached here.
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This thesis acknowledges several methodological limitations. Data collection was
constrained by the availability of archived content, with deleted posts and suspended accounts
creating unavoidable gaps. Sentiment and framing analysis, while cross-checked for consistency,
remains interpretive and thus inherently subjective. The absence of interviews with activists or
platform representatives has limited insights into strategic decision-making and moderation
practices, though expanding the study in that direction was beyond its practical scope. Despite
these constraints, the thesis aims to offer a meaningful contribution to understanding digital
human rights advocacy in moments of crisis and hopes to encourage further research that
broadens linguistic, platform, methodological, and longitudinal dimensions to better capture the

evolving dynamics of digital activism.

Implications for Future Research and Advocacy

Building on the findings of this thesis and with full recognition of its limitations, several
key avenues for future research present themselves. This thesis hopes that by outlining these
directions, it can encourage scholars to expand upon the insights offered here and address
unanswered questions about the evolving landscape of digital activism and human rights

advocacy.

First, this thesis hopes to inspire longitudinal studies that track the long-term trajectories
of digital human rights advocacy campaigns. While the present research has focused on acute
moments of virality and peak engagement, the endurance of these narratives over time remains
unclear. Future studies could examine whether campaigns like #SaveSheikhJarrah or
#AllEyesOnRafah reappear cyclically, perhaps around anniversaries or in response to new

developments. Such research could explore whether digital memory sustains or fades and how
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online interest correlates with developments on the ground. Longitudinal work could also
illuminate whether these bursts of attention lead to lasting shifts in public opinion or human
rights policy, or whether they remain ephemeral moments within an ever-changing information
landscape. Understanding these patterns would help refine theories of issue-attention cycles in

digital spaces and possibly allow for human rights advocacy to go further in its online scope.

This thesis also encourages the inclusion of multilingual and localized analyses in future
work. This research acknowledges the partial view it presents by focusing mainly on English-
language content with some reference to translated Arabic material. Future research should
prioritize examining Arabic social media ecosystems, capturing how narratives are constructed,
contested, and reframed within Palestinian communities. Comparative studies between Arabic-
language and English-language discourse could reveal whether activists use different framing
strategies for local versus global audiences and whether emotional tone or strategic focus differs
across linguistic contexts. Similarly, incorporating analysis of Hebrew-language social media
would allow for a richer understanding of the digital narrative battleground from multiple
perspectives. Research of this kind would contribute to a more complete and balanced scholarly

knowledge of the framing dynamics within regional and global conflicts.

Cross-platform comparative research is another direction that this thesis hopes future
scholars will pursue. The present study focused on Twitter as a primary site of analysis. Still, the
examined campaigns unfolded on Instagram, TikTok, Facebook, and YouTube, each with
different formats and demographic profiles. Future studies could compare how narrative frames
adapt to platform affordances, whether certain stories or emotional appeals perform better on

visual-centric platforms, and how algorithmic architectures shape the spread of content. Video

56



formats that are short and captivating appeal better to TikTok's algorithm, though Instagram
might give more value to aesthetically planned content. Such research about advocacy message
movement patterns across different digital platforms would advance digital movement strategy
knowledge and give activists practical direction about content-specific approaches for each

platform.

In addition, this thesis hopes that future research will integrate ethnographic and
interview-based methods to complement content analysis. While this research has drawn from
publicly visible data, seeking direct conversations with activists, campaign organizers, and
digital strategists would provide rich insights into the motivations, tactical decisions, and
emotional labor involved in managing advocacy campaigns under digital repression. Interviews
could reveal how activists respond in real time to censorship, whether they have contingency
plans, and how they perceive the trade-offs between graphic content and platform risk. This
qualitative dimension could enrich the current understanding of digital human rights advocacy,
moving beyond external observation to capture lived experiences and strategic reasoning from

within these movements.

Finally, this thesis urges future scholars to move beyond digital discourse and
systematically investigate the offline impact of human rights campaigns. While this study
focused on engagement and narrative construction, the true measure of digital activism’s power
lies in its ability to shape public opinion, influence policymakers, and drive material change.
Future research could employ surveys, public polling, and policy analysis to trace whether
exposure to specific campaigns translates into shifts in political attitudes, legislative actions, or

humanitarian responses. Examining how governments, international bodies, and media
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institutions reference and react to digital campaigns would offer critical insight into the tangible
reach of online advocacy. By bridging media analysis with interviews and policy review, future
scholarship can more decisively answer the pressing question: when, and to what extent, does

digital human rights activism alter the political realities it seeks to challenge.
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