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Abstract

EMPOWERMENT AND REVELATION THROUGH LITERATURE:
A DIGITAL BOOK CLUB FOR POST-INCARCERATION

Anderson Patrick Collin Smith

Bibliotherapy—the use of books to facilitate the recovery of people in distress from an
emotional disturbance—has a history of nurturing metacognition to achieve a cathartic expression
by verbal and nonverbal means. The support of a community with shared traumatic experiences,
such as incarceration, can help sustain the benefits of bibliotherapy. This exploratory qualitative
research study is focuses on a digital book club consisting of men and women with criminal
conviction histories (CCH), along with the ways in which a work of fiction could promote selfreflection and resilience necessary for self-rehabilitation. Post-Incarceration Syndrome (PICS) is
the leading cause of recidivism among both males and females in the United States, many of
whom may have other mental disorders as well. Among those with PICS, incarceration transcends
a physical location and becomes a state of mind: mental incarceration. The study’s participants
were people who had served over one year of time in a minimum- to maximum-security or federal
prison, and who had agreed to participate in an optional four-week digital book club focused on a
selected work of fiction. This study contributes to the body of literature surrounding selfrehabilitation and social change by informing administrators, faculty, and staff involved in
correctional education that a digital book club could be a viable means of self-empowerment for a
person with a CCH, post-incarceration.
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Chapter 1: The Quest of a Literary Citizen
“We assimilated the doctrine that punitive measures would prevent crime, only to find the
social scientists asserting that the criminal is to be cured, not punished and that he is merely the
symptom of deep-seated weaknesses in our educational and social system.”
― Louise Rosenblatt, Literature as Exploration
In 2004, I received a letter from my little sister, Tammy1, who was incarcerated at Beacon
Correctional Facility, a now-defunct minimum-security state prison for adult women, despite the
fact that she had still been a juvenile at the time of her sentencing. In her letter, Tammy shared
with me the score she had received on her General Education Development (GED) test. The
passing score, she explained, was 2250. She received a 2840 (see Figure 1.1). I was overjoyed by
her accomplishment and the possibilities that came with it—namely, the potential for her to
pursue higher education upon her release. Tammy’s choice to focus on her educational
development was among her first steps towards self-rehabilitation, and receiving her GED seemed
to have positioned her for potential success in other areas of her life. But even though the high
score had boosted her self-confidence, the exam had done nothing whatsoever to prepare Tammy
for the additional obstacles she would have to overcome on her road to (re)acclimation into
society, including the effects of Post-Incarceration Syndrome (PICS) from her time spent in
prison.

1

Names used throughout this dissertation are pseudonyms.

1

Figure 1.1: Image of Tammy’s Test Results.

For Tammy, the cloud that came along with the term “felon” became the backdrop to her
existence. What also continue to follow her to this day are the psychological effects of being in
prison with other people who had committed armed robbery, as she did, or who had committed
far more serious crimes than she had. I was even more concerned that if Tammy didn’t find her
way within society, she eventually would return to a correctional setting or attempt to cause
physical harm to herself, as she has done on several occasions since her release.

1.1 Starts with Background
While my sister has struggled, I have been lucky enough to build a career as an
administrative manager in the research compliance and training office of an Ivy League school.
Additionally, once or twice a week, I volunteer as a teaching artist of creative writing and spoken
word poetry in spaces that cater to people with criminal conviction histories, both in and out of
prison.
Two years ago, while running errands for my department, I noticed an advertisement for
an event broadcast on the elevator monitors. Below the ad was a list of people’s top 10 fears. The
number-one fear on this list was loneliness, followed by death, followed by spiders. While
loneliness, death, and spiders are all things that I may consider down the road to be scary, I
2

wondered for whom this list was intended. Certainly not for me, a Black father with three Black
boys; nothing on that list compares to the fear that grows in me with every passing day. Like most
dreads, it deals with something beyond my control. My worries have to do with our current
society and the potential treatment of my boys, and my inability to protect them from harm, both
mental and physical, despite my best efforts. As a parent, I’ve realized that the most important
thing that I can do is to guide my young men on their journey to self-discovery while providing
suggestions and tools along the way to help strengthen their identity. In this sense, the home is the
first classroom, and my primary role as a father is not only that of caretaker for my family and
extended family, which includes Tammy, but also that of an educator. In “Reciprocal Love:
Mentoring Black and Latino Male Students Through an Ethos of Care,” Jackson, Sealey-Ruiz,
and Watson (2014) challenge educators in the following way:
Treating young people as seeds that require tending and viewing teachers as ‘seed people’
whose responsibility is to till the ‘soil’ (the school environment) so the seeds will grow
can inspire educators to view their profession as a hopeful one that cultivates student
potential. (p. 395)
Jackson and her colleagues assert that the classroom is one of the best spaces in which to cultivate
potential. In viewing my home as a classroom, I hope to ensure that, regardless of their situation,
my boys will have the mental toughness to endure, and perhaps teach others to do the same. I
chose to highlight my position as a father here, as well as the ways in which my role has
transcended my home and become applicable to the men and women that I serve with criminal
conviction histories (CCH), as I believe that this particular population could use some
reinforcement in that area of self-care and self-love—for reasons that inspired the work covered in
this dissertation.
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Putting my fears aside for a moment, one skill that I, as an exploratory qualitative
researcher who is also a father and brother, apply to my research is “reflexivity” (Luttrell, 2010).
Author and professor of education Tom Schwandt (2001) defines reflexivity as, first, “the process
of critical self-reflection on one’s biases, theoretical predispositions, [and] preferences.” Second,
he acknowledges that “the inquirer is part of the setting, context, and social phenomenon he or
she seeks to understand.” Finally, reflexivity can be “a means for critically inspecting the entire
research process” (p. 224). At the center of reflexivity is an understanding of myself and the role I
plan to play as a researcher, alive to my limitations and my strengths as the “instrument” of data
gathering and analysis (Luttrell, 2010). As an exploratory qualitative researcher, my primary role
is to seek clarity and transparency about each decision I make at every stage of the process.
The topic of mass incarceration is clearly a personal one for me, since I’ve directly felt its
impacts on my family. Not only was my father incarcerated in the late 1980s, ripping his presence
from my life at five years old, but he was also deported back to Jamaica after serving an 18- to
25-year sentence. I met my father for the first time in 2013, almost 25 years after his release.
Moreover, many of my siblings on my father’s side chose a path of crime, which led to my sister,
Tammy, in 2002, eventually becoming the youngest in the family with a convicted felon label.
Tammy served time as an adult while she was still a minor. I provide these details to highlight my
role as an insider, aware of the effects that incarceration has on a family and on the mind; I know
their pain, because I’ve lived with it. I have also seen how the system can break a spirit and make
someone feel less than human. Had it not been for my mother’s constant reminders of the
importance of my identity and my responsibility to society, I, too, might have shared my
relatives’ fate.
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1.2 Whispers of Wisdom
Growing up in a single-parent home with two siblings2, my mother didn’t just teach us
lessons; she packaged her life’s lessons for us in parables and African proverbs as if they were her
own. Still, to this day, she begins her message the same way she always has: “Let me tell you a
story...” Like all good stories, one of the most important ones she told me traveled with me from
my youth to my adulthood, and is seminal not only to my life, but also to my research. It was a
story of identity and belonging, which I later discovered was appropriated from Jamie Glenn’s
(1994) Walk Tall, You’re a Daughter of God.
***
A fable is told about an eagle that thought he was a chicken. When the eagle was very small, he
fell from the safety of his nest. A chicken farmer found the eagle, brought him to the farm, and
raised him in a chicken coop among his many chickens. The eagle grew up doing what chickens
do, living like a chicken, and believing he was a chicken.
A naturalist came to the chicken farm to see if what he had heard about an eagle acting like a
chicken was really true. He knew that an eagle is king of the sky. He was surprised to see the
eagle strutting around the chicken coop, pecking at the ground, and acting very much like a
chicken. The farmer explained to the naturalist that this bird was no longer an eagle. He was now
a chicken because he had been trained to be a chicken, and he believed that he was a chicken.
The naturalist knew there was more to this great bird than his actions showed as he “pretended”
to be a chicken. He was born an eagle and had the heart of an eagle, and nothing could change
that. The man lifted the eagle onto the fence surrounding the chicken coop and said, “Eagle, thou
art an eagle. Stretch forth thy wings and fly.” The eagle moved slightly, only to look at the man;
then he glanced down at his home among the chickens in the chicken coop where he was
comfortable. He jumped off the fence and continued doing what chickens do. The farmer was
satisfied. “I told you it was a chicken,” he said.
The naturalist returned the next day and tried again to convince the farmer and the eagle that the
eagle was born for something greater. He took the eagle to the top of the farmhouse and spoke to
him: “Eagle, thou art an eagle. Thou dost belong to the sky and not to the earth. Stretch forth thy
wings and fly.” The large bird looked at the man, then again down into the chicken coop. He
jumped from the man’s arm onto the roof of the farmhouse.
I should make clear that my sister Tammy was from my father’s side of the family, and that we did not grow up in
the same household. Although Tammy and I only had one parent in common, she, like my other five siblings on my
father’s side, receives my equal love and affection, as if we all grew up in the same home.
2
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Knowing what eagles are really about, the naturalist asked the farmer to let him try one more
time. He would return the next day and prove that this bird was an eagle. The farmer convinced
otherwise, said, “It is a chicken.”
The naturalist returned the next morning to the chicken farm and took the eagle and the farmer
some distance away to the foot of a high mountain. They could not see the farm nor the chicken
coop from this new setting. The man held the eagle on his arm and pointed high into the sky
where the bright sun was beckoning above. He spoke: “Eagle, thou art an eagle! Thou dost
belong to the sky and not to the earth. Stretch forth thy wings and fly.” This time the eagle stared
skyward into the bright sun, straightened his large body, and stretched his massive wings. His
wings moved, slowly at first, then surely and powerfully. With the mighty screech of an eagle, he
flew.
(Glenn, 1994, pp. 22-24)
***
Glenn’s (1994) beautiful story of the eagle, appropriated by my mother, serves as a
reminder of what one can achieve when self-doubt is removed, and identity is discovered. Like
many stories, this tale has a few white spaces, allowing me to fill in the blanks. One such space
was what the eagle saw as it looked into the sky, atop the high mountain; this point is perhaps the
most pivotal of the entire tale, and it has less to do with the location where the eagle chose to fly,
and more to do with the discovery of identity. For what the eagle saw was none other than another
eagle high in the sky. It was in that moment that the eagle recognized who it was, what it was, and
what it was capable of doing. I would argue that this tale was more about a vicarious experience
and representation being paramount to the development of character. The eagle thought it was a
chicken because all it saw was other chickens, but when it saw something that it identified with, it
was able to bring new meaning into the way it chose to live in the world.
It is because of my insider position that I know how resourceful, capable, and intelligent
men and women with a CCH can be. Further, it is my mother’s teachings that guide me with my
sons, so they do not know a life where their father is not present, because family and community
are at the center of my foundation.
6

1.3 Finding Your People
All of this inspired me to begin my work with Rehabilitation Through the Arts (RTA) in
the fall of 2015, after completing my M.F.A. in creative writing earlier in the spring. In the
semesters leading up to graduation, I had developed a mystery-writing course that could be taught
in a prison or community setting, and I pitched the course to RTA. I was allowed to teach the
class at a medium-security correctional facility in New York later that year, as a teaching artist,
which provided my first experience of being behind the walls in prison. For two hours a week, for
10 weeks, I voluntarily incarcerated myself with a group of 12 men, and as we sat in our circle
during each session, we were equals learning together.
It wasn’t until the point at which I entered the gates of that medium-security prison that I
recognized my outsider stance. While I feel the direct impact of incarceration and can speak from
the perspective of someone who has seen a loved one taken into custody, I am, at the same time,
an outsider. I have never experienced being locked up, and I can only imagine what goes on in the
mind while serving time. I imagine the earth-flipping reality of being able to use time as one
pleases and then transitioning almost instantly to suspension in time, while everyone else lives his
or her life. Therefore, I also write from an outsider perspective and experience prison through told
stories, along with the agonizing, remorseful, and sometimes ironically peaceful stares that I
receive from the men and women whom I have taught in jail and in medium- and maximumsecurity prisons in New York. It is this perspective that helped me realize it would be dangerous
to rely solely on assumptions and hearsay; instead, I must seek out the narratives of those willing
to share their experiences with me.
***
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Why do you want to do this work? John’s voice was untroubled water. Calm and collected.
That is his tone. That is how he always spoke. Pointed and direct. I listened intently to the
program director’s question, careful not to respond too fast for fear that my response would come
off sounding rehearsed. The extra time allowed me to focus on the crooked Taconic parkway. The
hour-long drive from the city to the medium-security prison felt Harry Potter-combined-withLord of the Rings long. Wasn’t I already vetted? I was alive to the power of the arts, having
written a poetry book to help me pay my way through undergrad. I didn’t answer right away,
though the spirit of my response traveled with us as a passenger, in the back seat, making
noise…Cut it out, you two! Wait until we get home! Time-outs for everybody! I let the question
hang weightless between us on that afternoon drive, before deciding it was time to speak.
Because…I want my sister and those like her to know that she is not her past mistakes.
That we all have a story to tell, and that story could save a life. So, tell your story, because I’m
listening. Though it was my honest response, the Taconic scared the shit out of me, and I wanted
to get back to focusing on the road. In that moment, I received the first of many lessons that I
would learn from John; however, at the time, I wasn’t fully receptive, not only because of the
road, but also because it was a comment that I had to experience before it would take root in me.
John said, I just want you to know when you enter those gates, you just being there… your
presence… what we do… is enough.
Arriving at the facility, John reminded me to leave my phone and anything unnecessary,
like money and house keys, in the car. We crossed a short parking lot before reaching the
entrance, where we had to show our state IDs to the correctional officer on duty. I recall the first
time the metal-detecting wand passed around me, which was after the correctional officer asked
me to remove the contents of my pocket and to take off and shake out my jacket, and after he
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thumbed through the spiral journals intended for my students. I eyed a sign that read Cellphones
and other electronics are not allowed. Once satisfied with the inspection, the officer handed me a
prison volunteer ID and stamped my wrist with ink seen only by special fluorescent-blue lighting
placed throughout the facility. I was clear to proceed to the first of several checkpoints before
reaching the gate that led into a yard. Before I knew it, a sea of men in various shades of green
uniforms, some my age and some older, passed by the gates, heading to class. In that moment, I
was thankful for the advice from the facility’s volunteer coordinator not to wear green. I could
have easily blended in with them. They looked like… me.
As the gate opened, I instantly became a different kind of insider, privy to a portion of
these men’s lives behind bars. I was struck by the conflicting contrast of beauty and serenity
against barbed wire and oppression. The pastel hues created by a setting sun powdered the earlyevening sky. The crisp, earthy scent of fall was tranquil, but also heavy with emotions. I imagined
being there and longing for freedom… watching the birds and outsiders like me coming and
going as we pleased, and realizing just how hopeless a feeling it could create for those who had
forgotten the taste of freedom. In that moment, my attention was drawn to a tall, slowapproaching brother, grasping a transparent net drawstring bag with a book and some papers in it.
He wore the same uniform as his colleagues, but different sneakers. In fact, they all had different
shoes. What did their shoes say about their individuality? I stood frozen on the pavement as he
turned to me and said, “Thank you for being here.” It was at that moment that I understood the
importance of my presence in that space.
***
After three years of teaching in several medium- and maximum-security prisons, I
received my call to further action in the spring of 2018. I was taking a cab to a training session for
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work, and the driver asked if I was a student or a teacher. During our small talk, I revealed to the
driver that I taught English in prison. That was when the conversation seemed to shift. He wanted
to understand why I would waste my time teaching people that would never be able to contribute
to society. He said, with a thick Middle Eastern accent, “Don’t give them hope, because you don’t
create policy, and they will be angry with you, and they will say that you gave them these tools
that they could do nothing with.” Before I got out of the cab, the driver turned and said, “Don’t
try to help unless you can go all the way.” That conversation was a defining moment for me, and
served as a call to action. That summer, I received my acceptance as a Beyond the Bars Fellow.
As a Beyond the Bars Fellow, I developed a deeper understanding of mass incarceration
and social change, and collaborated with social justice organizers, activists, and academics to plan
the annual Beyond the Bars Conference. The Ninth Annual Beyond the Bars Conference of the
Center for Justice at Columbia University focused on the incarceration and criminalization of
women and girls, as well as their families and communities. It was full of lively discussion about
the many struggles for justice, equity, and safety, all led by women and girls directly impacted by
the criminal legal system. The conference itself cultivated a space in which to further strengthen
and advance change. Ultimately, the fellowship enhanced my resolve to be an active contributor
to reducing the marginalization of people with criminal conviction histories, as well as
strengthening the families that they leave behind. I was provided with an opportunity to engage
with people both directly and indirectly impacted by incarceration, and with invaluable
networking opportunities that took my research in a direction that would allow these narratives to
live throughout my career as a social justice activist and educator.
The background that I bring to this study serves as a foundation for my understanding as a
researcher, and thus is an important aspect of it.
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1.4 To Help Solve a Problem
According to U.S. Department of Justice statistics, over 50% of prison inmates have a
mental health condition (James & Glaze, 2006). The elevated rates of trauma exposure among
people with CCH further indicate that post-traumatic stress disorder (PTSD) is a significant risk
factor for justice-system involvement and criminal recidivism (Sadeh & McNiel, 2015). In this
section, I make the argument that by viewing Post-Incarceration Syndrome (PICS), the problem
this study sought to address through a digital book club, as a form of mental incarceration, it
becomes apparent that strengthening one’s mental stability after existing in a punitive
environment with little opportunity for self-rehabilitation could be the key to reducing recidivism
in the long term.

1.5 Mental Incarceration
I use the term mental incarceration to represent imprisonment as a state of mind, rather
than a physical location. The mentally incarcerated may or may not possess the awareness to
recognize that they are in a state of imprisonment, often due to societal conditions or their state of
mind; therefore, if they are not aware of their condition, they are unable to object. A person could
live a full life while mentally incarcerated and not know it. These are the people to whom Paulo
Freire (1970) refers when he speaks of the oppressed, who have an “unconscious assimilation”
toward “culturally approved emotional reactions” (Rosenblatt, 1938, p. 105). It is from here that I
derive the term mental incarceration. The terms oppressed and mental incarceration share a
common, damaging removal of independent thought and humanity among those experiencing
them.
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According to Freire (1970), “…their [oppressed] perception of themselves as oppressed is
impaired by their submersion in the reality of oppression” (p. 45). It is difficult to recognize one’s
own state of mental incarceration because these conditions are the norms of society and the actual
perception of a damaged state of mind. Perhaps the root cause of why the oppressed tend to turn a
blind eye to mental incarceration is what Freire refers to as “fear of freedom.” He argues that the
oppressed have internalized the reality or world of their oppressor, and now follow their
guidelines; hence, “freedom would require them to eject this image and replace it with autonomy
and responsibility” (p. 47). Here, Freire is ultimately speaking of the fear of the unknown. What
sorts of repercussions await free thinkers if they are allowed to reason and interpret for
themselves? What does the free thinker gain? How would this person function in this freed state
within society?
Depending on one’s socioeconomic status, mental incarceration can look very different;
further, one need not first be physically incarcerated to be considered mentally incarcerated. In a
later chapter, I identify institutionalized education as the root cause of mental incarceration, and
for this study, the institution that I am referring to is the institution of education. By recognizing
institutionalized education as the ultimate oppressor, the literary citizen3 can engage in
transformative action—which, as Freire (1970) states, “makes possible the pursuit of a fuller
humanity” (p. 47). People learn through dialogue with each other. However, first, as Freire
explains, change must happen in the oppressed to turn them from things (or, in the case of a
person with CCH, their criminal records) into men and women; this is a process that selfreflection and resilience can facilitate. It is only as men and women that we can engage in
dialogue with the oppressor, and to help elevate ourselves out of our oppression. Therefore, one

3

I discuss this term at length in the final chapter.
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must recognize their state of oppression as well as that of their oppressors, and seek to liberate
them through dialogue. According to Freire (1970), “More and more, the oppressors are using
science and technology as unquestionably powerful instruments for their purpose: the
maintenance of the oppressive order through manipulation and repression” (p. 60). Therefore,
exploring the ways in which using a book club in a digital space could prove beneficial to those
with CCH might help them to break free of oppression through self-rehabilitation.
In a state of mental incarceration, or captivity as a state of mind, a person self-confines
thoughts4 and questions, while relying on others to make choices that could potentially govern
them. The scholar Carter Woodson (1933) touches on the issue in his observations about the
“miseducated Negro,” which echo present-day scholars’ findings on the ways education (or lack
thereof) can be used to dehumanize, and remove even thought of free will. Education,
consequently, is a weapon of hegemony, exercised through the policies that govern the what and
the how of learning and development. As Woodson states:
When you control a man’s thinking, you do not have to worry about his actions. You do
not have to tell him not to stand here or go yonder. He will find his ‘proper place’ and will
stay in it. You do not need to send him to the back door. He will go without being told. In
fact, if there is no back door, he will cut one for his special benefit. His education makes it
necessary. (1933, p. 5)
Education, in this sense, is capable of controlling one’s mind, and thereby how one functions in
the world. What’s more, while it can, of course, be a potential force for good in society—for
example, by ensuring cultural unification and disseminating common understanding, customs, and

4

By self-confining thoughts and questions, what I am explicitly referring to is internal silence. This is when a person
subordinates self-developed belief, understanding, and personal inquiry to an external factor (such as another person)
that holds a contrary or conflicting belief, understanding, or inquiry.
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ideals—education can also be used as a tool of self-destruction by limiting free will to explore
personal inquiry (Freire, 1970).

1.6 Post-Incarceration Syndrome (PICS)
The American Psychiatric Association (APA) defines post-traumatic stress disorder
(PTSD) as “a psychiatric disorder that can occur in people who have experienced or witnessed a
traumatic event such as a natural disaster, a serious accident, a terrorist act, war/combat, rape or
other violent personal assault” (American Psychiatric Association, 2013). As a subtype of PTSD
that results from long-term imprisonment, Post-Incarceration Syndrome (PICS) is a mental
condition that affects people who have recently been released from prison (Liem & Kunst, 2013).
Facets of PICS include institutionalized personality traits, antisocial personality traits, socialsensory deprivation syndrome, and substance abuse disorders. Below, I discuss all four of these
facets.

Institutionalized personality traits. In his article entitled “The 4 inmate personality
types,” author Barry Evert (2011), a correctional sergeant assigned to California’s maximumsecurity Pelican Bay State Prison, identifies four basic personality types that exist in prison: one is
the entitled, where one’s action is the result of external factors, and not of their design. Another is
the bully, identified as someone with a criminal conviction history who resorts to any tactic—
yelling, extortion, and sometimes physical violence—to get what they need. The self-righteous is
another type; such people are difficult to reason with, because they believe that their actions are
for the betterment of society. Finally, the sheep are those that lack self-realization, and will
“follow the leader” for the sake of affection and praise.
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Antisocial personality traits. An antisocial personality disorder is a personality
disorder characterized by a long-term pattern of disregard for, or violation of, the rights of others.
A diminished sense of morality or conscience is often apparent, as well as a history of crime, legal
problems, or impulsive and aggressive behavior (Mayo Clinic, 2019). People that suffer from
antisocial personality-traits disorders tend to disregard right and wrong, and as a result, may
become callous and disrespectful of others.

Social-sensory deprivation syndrome. Prolonged periods of solitary confinement
deprive an individual of any social contact, inflicting a state of sensory deprivation upon them.
Take, for example, a person deprived of light and sound; when reintroduced to these stimuli, they
could experience sensory overload, potentially triggering them and making them overwhelmed
and upset (Ball, 2015).

Substance abuse disorders. People with criminal conviction histories, both recent and
further in the past, often turn to drugs to self-medicate, as a way to temper and escape the
symptoms and disorders caused by PICS.

To recognize PICS as a form of mental incarceration is, ultimately, to place at the
forefront the importance of strengthening one’s mental stability.

1.7 My Guiding Pilot
In 2018, almost 14 years after receiving the letter from my sister, Tammy, I conducted a
pilot study to explore the beliefs and perceptions of a group of people with CCH, postincarceration. The group included two Black males, one Hispanic male, and one white male, and
my study focused on the role that literature played in their daily lives in an urban society (See
Appendix R for full details). The pilot study attempted to uncover the characteristics associated
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with people with CCH who have used literature to redefine how they function within society. I
used a modified case-study method, collecting data through interviews and a survey; I created an
interview protocol (a script of carefully sequenced questions) and allotted a predetermined
amount of time for each interview. Interviews were later transcribed, and I developed a coding
system for data analysis. Ultimately, I was seeking to identify the multiple “realities” of a diverse
group of participants—at different stages of their lives, but all with CCH—to gain what Suter
(2012) called the “insider perspective” (p. 344). That is, I was concerned with how each
participant viewed their relationship to literature and interested in finding some of the
characteristics associated with their use of literature to redefine how they functioned in society.
The purpose of the pilot study was to determine (a) How and in what ways have books changed
you? (b) Could reading texts, whether fiction or non-fiction, help people with CCH make better
choices in society?
At the time, I was facilitating workshops in an all-male maximum-security prison in New
York that had a predominantly Black population. During my pilot study, I discovered that books
had opened up new worlds and understanding for these men, often helping them to find peace
with their situation. The following is a portion of an interview conducted with one of the
participants, who is speaking here about the changes that books had made in his life:

RAZIEL:

04:01

And my ex-wife was a schoolteacher. So while we were dating,
and when we went on vacation, she would always buy a book,
and she would read that book. We went to a lot of beaches, a lot
of resorts. So she’d always buy herself a book. She was a
schoolteacher; I think I just said.

RAZIEL:

04:20

She loved reading. She was a college graduate. She had a master’s
degree. She had tenure by the age of 28, and so when I went to
prison, she brought me two novels. So just out of curiosity, I
opened one up, and it was Master of the Game by Sidney
Sheldon, and the other one was If Tomorrow Comes by Sidney
Sheldon, and those books.
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RAZIEL:

04:42

Again, I have my mind. I have a criminal mind where … I think
like a criminal, I should say.

ANDERSON:

04:50

Yes.

RAZIEL:

04:50

And so they were intriguing and also enlightening, a whole new
vocabulary. Again, I was a high school graduate, but I actually
got kicked out of high school. I went to night school for an
English class to graduate.

ANDERSON:

05:05

Okay.

RAZIEL:

05:06

So I mean, I had a limited vocabulary, and books just opened me
up to a whole new vocabulary and a whole new world.

ANDERSON:

05:14

How many books did you read, would you estimate? That you
read while you were incarcerated?

RAZIEL:

05:17

About 1,000.

ANDERSON:

05:17

1,000.

RAZIEL:

05:20

I read two books a week.

ANDERSON:

05:21

This is in the span of how much time?

RAZIEL:

05:23

23 years.

ANDERSON:

05:24

Wow. So how would you describe yourself as a reader now?

RAZIEL:

05:30

Well, I certainly improved. So in the beginning, definitely Sidney
Sheldon and all that stuff, but also a lot of self-help books from
the Christian church. Stories about Jesus, Moses, whatever.

One revelation from the interviews was that books were a hot commodity and often
traded, and those with access to the “good books,” as one participant termed them—books with
romance, self-help books, and those with familiar elements to their lives before prison, or what
people living in urban areas call hood5 books—considered them a means of escape. One

Hood, short for “neighborhood,” books are typically written by African-Americans, and contain colloquial language
used in urban impoverished areas. These books are known for their overemphasis on sex, drugs, and violence, and are
read more for entertainment than substance.
5
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participant mentioned that the first time he read a book from cover to cover was in prison; he
came into prison without a high school diploma and left with a master’s degree.
The following themes emerged during the analysis of the interviews with the people with
CCH: (a) Increased self-esteem and a positive change in participants’ behavior were directly
linked to their engagement with literature. (b) Self-acceptance, a greater sense of self-worth, and
encouragement from peers were all reasons the participants read more. (c) Furthering education
and learning were two common goals of reading for the participants. (d) Time and socioeconomic
position were the leading causes of not being able to read as often after release.
In my pilot study, 100% of the men interviewed reported not reading before incarceration,
and then transitioning to reading over 75 books in five years, only to transition again to reading
just one or two books a year after being released. My participant interviews revealed that the
primary reason for this post-release decline in reading was not the lack of a library card, but rather
a lack of time, as well as participants not being able to afford devices that allowed them to read
books digitally while in transit. The issues of affordability, time, and loss of the community
developed in prison are all relevant to this dissertation, since all of the participants indicated using
books to help cope with life in prison.
According to one of the participants from the pilot study, “When you read a book it takes
you beyond the bars, beyond the walls, beyond your own, my own life experiences, my own
limited life experiences—although I traveled—but books opened you up to a whole new world,
and millions of new personalities and so on.” This led me to a question: What are people with
CCH using to cope with life outside of prison? This becomes particularly significant considering
that most of the participants reported feeling relegated to second-class citizen status. I was also
fully aware of the data and research suggesting that people who have done time are at an
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increased risk of suffering from Post-Incarceration Syndrome (PICS) relative to those who
haven’t gone to prison (Anderson et al., 2016). The findings from my pilot study led me to yet
another question: In what ways, if any, could literature enhance the lived experiences of those,
like my sister Tammy, seeking a way to (re)acclimate to American society? Further, I wondered
what I could learn about the literacy practices and the potential impact of books used in a reading
support group consisting of people with CCH who were also suffering from PICS.
Picture this: going from having privacy to nothing being private; being thrust into a
controlled atmosphere, told when to sleep, eat, and exercise. Now imagine a day, a week, a year,
and so on of living in these conditions. This is how incarceration leads to post-traumatic stress
disorder. Further complicating matters is the fact that people with criminal conviction histories
are frequently reluctant to seek the help that they need because of the negative stereotypes
associated with psychotherapy (Lilenfeld, 2012). Having PICS, with or without a diagnosis, in
this situation could have serious consequences not only for the individual, who has the potential
to recidivate by committing new crimes, but also for society itself.
The pilot study informed the current larger study by helping me identify the issue of
reading post-incarceration, and the underlying reasons why people with CCH no longer valued
reading on a level that they did during their period of incarceration. I acknowledge that people
with CCH who choose to find refuge, and themselves, in literature may have certain attributes and
predispositions not found in inmates who do not opt to read literature. Family support, religious
conversions, peer groups, and a new self-awareness may all be underlying reasons why these men
with criminal conviction histories choose to read literature, and it could be argued that these other
factors, and not the benefits of literature, deter recidivism. However, the limitations of the pilot
study leave many questions unanswered. What effect, for example, does literature have on
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recidivism? How do the officers speak about their perspectives on literature in jails and prisons?
What do people with CCH who decide not to read literature say about this decision?
These are questions worthy of study, but they should not be seen as refutations of what the
pilot study does show: men whose previous experiences with literature had been negative, and
who might have been discouraged from reading, nevertheless read and articulated the hope that
literature could change their lives in profound ways. Since these men opted to read on their own
as a way to not only pass the time in prison, but also as a way to better themselves, in my current
study, I feel it is important to examine how people with criminal conviction histories would
benefit from a digital book club outside of a prison setting.
I enjoyed working with this population, and I learned so much from hearing their
perspective that I decided to continue my work with them—and in doing so, I came up with the
idea for the current study. In order to explore a thread from my pilot study more deeply, I have
chosen to study whether participants would increase their time spent reading if a book were
available digitally and, thus, could be brought with them as they traveled to their various
destinations. How, and in what ways, could community be formed in a digital space?
There are a number of factors that contribute to these resilience challenges, but digital
bibliotherapy might be able to help alleviate them. For this reason, I sought to develop a study
that would assist with self-reflection and resilience, covered in the next section.

1.8 Statement of Purpose
My study investigates the self-reflection and resilience necessary for self-rehabilitation
that emerged with active participation in a digital book club community. To address my topic of
inquiry, I adopt an exploratory qualitative research approach to look across the perspectives of
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men and women with criminal conviction histories at ways in which a work of fiction could
promote self-reflection and resilience necessary for self-rehabilitation.

1.9 Research Inquiry
The following questions guided this study:
1) What happens in a digital book club consisting of people with criminal conviction
histories (CCH) post-incarceration?
a. In what ways could reading fiction in a digital space create opportunities for selfreflection?
2) How do people with CCH experience a digital book club?
3) How do people with CCH describe the effect of a digital book club on their agency?

1.10 Overview of Self-Reflection and Resilience
Without a sense of identity, there can be no real struggle. – Paulo Freire

In this study, I employ multiple frameworks to explore the dynamic natures of selfreflection and resilience. In the following section, I briefly discuss the frameworks used (a more
robust description of each will be given in Chapter 2): Louise Rosenblatt’s (1938) transactional
model, Paulo Freire’s (1970) praxis theory, and Lave and Wenger’s (1991) situated learning
theory.

1.11 Self-Reflection
Merriam-Webster’s dictionary (2020) defines self-reflection as “meditation or serious
thought about one’s character, actions, and motives.” In other words, it involves metacognition
(thinking about thinking); not thought alone, nor action alone, but a combination of the two.
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Louise Rosenblatt (1938) describes the English facilitator’s certainty in dealing with human
relations: “Even the literary work that seems most remote, an imagist poem or a whimsical
fantasy, reveals new notes in the gamut of human experience or derives its quality of escape from
its implicit contrast to real life” (p. 7). My experience as a literary citizen, creative writer, and
facilitator resonates with the unavoidable factor of human relations, and the need to connect,
express, and interpret experience—and in so doing, while engaging in dialogue around text, it
provides an opportunity for people to learn from each other. Often, my class discussions go
beyond the text, and lead to moments of self-discovery.
One of the stipulations of working as a facilitator in a prison setting is to not get too
comfortable with your students, for obvious reasons concerning personal safety. However, at the
same time, the goal of this study is to (re)establish humanity, support, and community among
those suspended from active participation in society. Thus, when working outside the scope of a
prison setting and in a digital space, I approach this study with Rosenblatt’s understanding of the
importance of human relationships as a means with which to cope with daily stressors. This
requires trust and honesty; not only as a researcher, but also as a human being, for other human
beings.
As a researcher, I found that displaying a moment of human vulnerability was the most
effective factor in the successful recruitment of one of my participants, Orrin Sackett. Below is an
excerpt from our initial interview, during which I would determine if a participant was eligible for
this study6:

ORRIN SACKETT: 03:42

6

Yes, I’m definitely interested. Now, I do have two
questions. What is your history with incarceration? What got
you inspired on this particular topic to do a dissertation on
this?

A complete list of criteria for this study is provided in Chapter 3.
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ANDERSON:

03:59

Well, I’ve been to— I have to take a step back even further.
I’m a directly impacted person. I had several family
members incarcerated; among them are my father and sister.
It hit me the most with my sister, I believe, because I felt
that I didn’t do enough to help her. So, a lot of my past, me
teaching through Rehabilitation Through the Arts, me just
going down that whole criminal justice path, and me
actually volunteering to teach in a medium- and maximumsecurity prison. I said, ‘You know what, there’s nothing or
not enough being done to prevent recidivism.’ So, it’s a very
personal thing to me because I said, ‘Something else needs
to be done,’ because this is, I knew that prison was big
business for a lot of people, and we need to kind of break
that wheel.

ANDERSON:

04:54

And I knew that books could really work. I have a strong
opinion on books and what books can do to people based on
my pilot study, based on many things that I’ve done, and
I’m a creative writer myself. So, my hope is that people will
just build community. I think that people need support and
community, and that’s ultimately why I chose to do my
dissertation on this, because there’s not enough being done
on the outside, because I think that there’s a lot being done
on the inside, and they think that it stops there—okay, I did
my part—but it’s community, and I think that people that
have done their time was what society had deemed suitable
for a particular crime. So in essence, when a person is
released, they’ve paid their debt, they shouldn’t be viewed
as criminals, if that makes sense?

ORRIN SACKETT: 05:55

Yeah, I agree with that, I support that. So there ain’t a whole
lot of that support out there, and definitely the power of not
just reading and books, but of education and the effects of
mostly higher education, but learning more about literature
and what literature can do for the individual and then for
helping them individually within the community, preincarceration, during incarceration, and post-incarceration.

Here, I admit that I may have exposed some of my bias as a researcher; however, I felt in that
moment that Orrin Sackett did not want to be considered an experiment, but rather wanted to
understand my vested interest in this project. He specifically asked, “What is your history with
incarceration? What got you inspired on this particular topic to do a dissertation on this?” A
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question like this deserves an honest, human response. I didn’t want him to think that I was
pulling a get-over7. What was interesting about Orrin Sackett was that he was the only person in
the group of 11 participants who took the time to ask about my interests in the study. This is not
to say that, because the others did not explicitly ask me about my interest, they were not interested
in me as a researcher; however, I believe that this particular man would not have participated had
it not been for this meaningful exchange.

1.12 Resilience
Merriam-Webster (2020) defines resilience as “an ability to recover from or adjust easily
to misfortune or change.” In this section, I discuss the power of resilience, and how it is possible
to facilitate it through literature.
Dr. Rudine Bishop (1990) explains the various pathways through which a reader could
experience literature as follows:
Books are sometimes windows, offering views of worlds that may be real or imagined,
familiar or strange. These windows are also sliding glass doors, and readers have only to
walk through in imagination to become part of whatever world has been created or
recreated by the author. When lighting conditions are just right, however, a window can
also be a mirror. Literature transforms human experience and reflects it back to us, and in
that reflection, we can see our own lives and experiences as part of the larger human
experience. Reading, then, becomes a means of self-affirmation, and readers often seek
their mirrors in books. (1990, para 1)

7

I was first introduced to this term during a wrap-up discussion I facilitated in a maximum-security prison in New
York. The “get-over” refers to a person that is pretending to be something that they are not for the sake of getting
over, or manipulating a situation; for example, portraying “good behavior” by folding your arms and looking
attentive during class, while simultaneously planning or doing something mischievous.
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According to Malcolm X (1965), literacy can free the mind, even during incarceration.
Entering prison at an eighth-grade reading level, X’s vicarious experience came from reading and
copying the dictionary, and as his vocabulary improved, so did his knowledge of the world. He is
an extraordinary example of what can be achieved by utilizing time while incarcerated to aid in
the process of self-development. After all, how one uses time dictates how one does time.
While Malcolm X required physical texts to unlock his literary world, Paulo Freire (1983)
has helped me understand that recalling memories from childhood can make it possible to view
objects and experiences as a way to help yourself learn and change. For example, the death of my
great-grandmother taught me valuable lessons about pain, and how, in that state of pain, I can
understand life. Therefore, when I read texts such as Kahlil Gibran’s (1923) The Prophet, certain
lines particularly resonate with me. For example, “Your pain is the breaking of the shell that
encloses your understanding. Even as the stone of the fruit must break, that its heart may stand in
the sun, so must you know pain” (p. 52). I can trace a personal connection with an experience of
pain, from death, and see that life and death are connected. Had I not experienced the death of my
great-grandmother, I am not certain that this line would resonate in the way that it does for me
now.
To take this understanding a step further, through examining memories, it is possible to
define literacy as the ability to view each experience within the context of one’s own society—
and thus, the world, as reading has the potential to create a metamorphosis of the self. Through
examining memories, the individual can draw from any period of their life as a possible learning
opportunity. Understanding literacy in this way allows for the formation of a personal connection
with text that transcends the gates and walls of a prison; literacy, then, can become the foundation
for self-rehabilitation and the heart of resilience.
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1.13 Significance of the Study
This study can provide useful insights for both literacy and correctional-education
research fields. Exploratory qualitative research, in addition to spawning discovery, often seeks to
gain an understanding of context and process as underlying factors at the personal, professional,
organizational, and social levels (Herr & Anderson, 2005; Luttrell, 2010). Hence, this study seeks
to effect change on the individual and social levels. From a societal perspective, the study tests a
hypothesis in the field of English facilitation: that engagement with literature and dialogue in
digital spaces might help people with criminal conviction histories to overcome self-doubt, low
self-esteem, and loneliness. These factors contribute to the progression of resilience issues that, if
unresolved, could lead to “recidivism,” or being rearrested for a similar offense or parole
violation. According to the Bureau of Justice Statistics data collection “Recidivism of State
Prisoners Released in 2005,” over half the people with CCH that are released will return to prison
within five years”8. While previous research exists on the use of fiction, non-fiction, self-help
books, and poetry as therapeutic aids for the public, the specific application of literature with such
a marginalized population as people with CCH has not been widely studied. Thus, my dissertation
attempts to fill that gap by expanding the usage of book clubs in a digital space.

1.14 Overview of Research Study
In Chapter 2, I analyze and discuss literature related to this exploratory qualitative study. I
first discuss significant elements of, and reasons for adopting, my theoretical lens to build upon
the existing knowledge of self-reflection and resilience. Then, I summarize theories and literature
related to bibliotherapy and bibliotherapeutic practices. The next part of my literature review
focuses on previous uses of bibliotherapy with incarcerated populations.

8

Source: Bureau of Justice Statistics, Recidivism of State Prisoners Released in 2005 (data collection, 2005-2014).
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Chapter 3 provides a detailed summary of my research methodology. I first start with an
overview of the exploratory qualitative research approach, which includes a discussion of
qualitative methods. Next, I provide a detailed description of and background for the online
research setting, participants, research project, and rationale for text selection. Then, I offer details
on the data sources and the process of data analysis. Finally, I discuss the strategies I used to
increase the credibility of my study. I begin with a brief introduction of each participant in the
study to provide a portrait of their contributions to the discussion questions, as well as the
relationships that developed among participants.
In chapters 4 and 5, I detail the findings of the research question, focusing on what
happens in a digital book club consisting of people with criminal conviction histories postincarceration by placing the asynchronous online discussions and synchronous online focus group
interviews in conversation with each other. Specifically, I discuss findings that were salient to the
remaining research questions which address the ways reading fiction in a digital space could
create opportunities of self-reflection, along with how participants describe the experience of
being part of a digital book club, followed by how participants describe the effects of a digital
book club on their agency. The chapters also outline the external support that encouraged people
with criminal conviction histories to participate in the online discussion, strategies for inviting
people with CCH to share their personal stories, and opportunities to challenge boundaries of both
literacy and dialogical practices.
Chapter 6 includes the conclusion and discussion of the implications of my study. I begin
by reviewing the research purpose and summarizing the findings. I then connect these research
findings with existing literature to further the conversation about people with CCH postincarceration and on ways that a digital book club could be a viable means of self-empowerment
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for a person with a CCH, post-incarceration. In addition, I discuss the literary citizen; and both
this study and the work of the participants could be viewed as an act of literary citizenship
through the formation of a literary community with a shared traumatic experience. Lastly, I
suggest implications for researchers and future research directions.
In the final chapter, I offer my understanding of the role of the literary citizen by offering
a new definition to the field of English education. I begin this chapter with an explanation of how
I became aquatinted with the term, then I introduce the criteria of a literary citizen through the
acronym C.A.N.N., which stands for Caretaking, Activism, Networking, Now. Next, I define the
term literary citizen, and end with my conclusion of this study.
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Chapter 2: Charting the Path: A Literature Review
Liberation is a praxis: the action and reflection of men and women upon their world in
order to transform it. - Paulo Freire, Pedagogy of the Oppressed

2.1 Introduction
This purpose of this chapter is 1) to discuss my rationale for adopting my theoretical lens,
2) to introduce bibliotherapy and explain how it is foundational to this study, and 3) to expose the
dearth of available research on people with CCH post-incarceration. I divide this chapter into
three significant parts. In the first section, I discuss how my theoretical frame enabled me to
conceptualize community in a digital book club. Then, I discuss theories and literature related to
bibliotherapy and bibliotherapeutic practices. Lastly, I review previous research that adopted a
bibliotherapy framework, and how it helped in my understanding of the relationship between selfreflection and resilience when working toward self-rehabilitation in a social setting.

2.2 Theoretical Frameworks
2.3 Transactional Theory
I used Rosenblatt’s (1938) transactional theory to inform my insights into the dynamics at
play when each participant read The Alchemist before online discussion with other participants.
According to Huey (1908, 1968), “To completely analyze what we do when we read would
almost be the acme of the psychologist’s achievements, for it would be to describe very many of
the most intricate workings of the human mind” (p. 6). Rosenblatt further analyzes what we do
when we read through her transactional theory. As she states:
Through the medium of words, the text brings into the reader’s consciousness certain
concepts, certain sensuous experiences, certain images of things, people, actions, scenes.
The special meanings and, more particularly, the submerged associations that these words
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have for the individual reader will largely determine what the work communicates to him.
The reader brings to the work personality traits, memories of past events, present needs
and preoccupations, a particular mood of the moment, and a particular physical condition.
These and many other elements in a never-to-be-duplicated combination determine his
response to the peculiar contribution of the text. (1938, p. 30-31)
The transactional theory, often referred to as the reader response literary theory, focuses on the
active participation of the reader in the text. This relationship is unavoidable. As they engage with
text, the reader brings along what I call designer luggage; that is to say, the reader’s past and
present, and their age, race, religion, and culture. Thus, the reader’s comprehension of a text is
understood in the context of their life (Freire, 1970; Bakhtin, 1981; Huey, 1908, 1968). This
transactional theory, in the context of reading, can be either efferent or aesthetic, or both efferent
and aesthetic.

Efferent. In efferent reading, Rosenblatt (1978) explains, “The reader’s attention is
primarily focused on what will remain as a residue after the reading—the information to be
acquired, the logical solution to a problem, the actions to be carried out” (p. 23). In other words,
the reader is coming for information, gathering bits and pieces of facts, figures, residue, or
“takeaways” with little interest in prose style. A relevant example would be reading a New York
City guidebook to decide what sights to see, or turning to a textbook to learn about pollution and
the causes of global warming. In both these cases, reading is used to gather information.

Aesthetic. According to Rosenblatt (1978), “In aesthetic reading, the reader’s attention is
centered directly on what he is living through during his relationship with that particular text” (p.
25). This type of reading, in other words, is an exploration of oneself. An example would be
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reading Lee Child’s Gone Tomorrow to live through a New York City adventure, or Annie
Proulx’s Barkskins to learn about pollution and the causes of global warming.
In a recapitulation of her transactional theory, Rosenblatt (1988) suggests that there can be
no learning from any text unless the reader reads with what amounts to an aesthetic stance. As she
explains: “The ‘meaning’ does not reside ready-made in the text or in the reader, but happens
during the transaction between reader and text” (p. 6). An aesthetic reading, in other words, is
only possible when the reader is actively engaged with a text, and they are able to make a realworld connection, using their “designer luggage” as a guide. This type of reading becomes
essential in expanding human empathy, awareness, and emotional maturity.
In essence, both efferent and aesthetic reading involve an inherently interchangeable
relationship for the reader. This makes sense to me, because I believe that even if someone is
reading a text for the sole purpose of information and understanding, the information consumed
could, in fact, become beneficial to that reader’s personal life, thereby leading to an aesthetic
interpretation. Likewise, while a person is reading aesthetically, they might find information
applicable to other situations without an aesthetic appreciation. What we as English facilitators
should be concerned with is the act of reading itself, and the process of meaning.
According to Rosenblatt, “In the linguistic event, any process will be affected also by the
physical and emotional state of the individual, e.g., by fatigue or stress. Attention may be
controlled or wandering, intense or superficial” (1978, p. 6). The process of meaning making does
not happen from the text, but rather in the mind of the reader. Hence, only the reader could
determine if they are reading aesthetically or efferently (not that I believe that one would
necessarily know in which style they were reading). Nonetheless, the key question of
transactional theory is this: What’s in it for the reader? I take up this line of inquiry in my study
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with research question number two. In the case of the study participants, I hypothesize that many
will first approach the selected fiction from an efferent standpoint until they can trace a direct
connection to the protagonist, and tie the events happening in the story to memories or events in
their own life. As a facilitator, I could encourage an aesthetic reading during open discussion,
prompting participants with open-ended questions to make connections between moments from
the text and their lives. Once a connection is established, a participant’s efferent reading will
become aesthetic.
In his essay “Three Relationships in the Teaching of Literature,” Bob Probst (1986)
demonstrates what he describes as the application of Rosenblatt’s transactional theory to the
teaching of literature in secondary English classes. According to Probst:
… Readers do something with the text, make something of it, create something in the
process of reading, and what they create depends not only on the text itself but also on
who readers are and what they bring with them to the reading. (p. 62)
Since reading is an active and engaging process, through which the reader constructs meaning
from a text, we continuously have to recreate ways to engage students. It would appear that for
some, the only motivation for reading is when a teacher or facilitator assigns them something to
read and then promises to test them on their understanding.
The facilitator guides their students towards a basis of consciousness concerning literature.
As such, according to Probst, the relationships that a teacher or facilitator needs to be involved
with are “that between the reader and the text; that between the reader and other readers; and that
between the text and other texts” (p. 61). To support a person in making a personal connection
with reading practices, Probst outlines three areas of focus: reader and text, reader and reader, and
text and text.
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Reader and text. A person who has difficulty making connections with text requires
assistance in viewing themself as a relevant component of the reading process. Probst structures
the importance of readers’ “subjectivities, unique backgrounds, idiosyncrasies of their thoughts
and attitudes” (1986, p. 62) to establish a beginning of the relationship between reader and text. In
addition to these attributes, it is also imperative that “readers encounter the text, and in the
encounter make meaning. To the act of reading, readers bring conceptions, feelings, and attitudes,
hold them up against the work, and confirm, modify, or refute them in the process” (p. 62).

Reader and reader. Of this relationship, Probst explains:
If meaning is made, rather than simply found, it is made in a social context. As language is
both idiosyncratic and social—our understanding of a word is uniquely shaped by our
experience, but it shares some common ground with the understandings held by other
speakers of the language—so, too, is the act of reading literature. (p. 65)
Therefore, the facilitator’s impact lies in the ability to create an environment where a person is
comfortable with the free-flowing exchange of ideas. Probst further asserts that “tone in the
classroom for such talk must be cooperative—debate is an inappropriate model. The discussions
must build, rather than destroy” (p. 66). In the case of the participants selected for this study, I test
the extent of “free-flowing exchange” in a digital space.

Text and text. By establishing an atmosphere conducive to the positive exchange of
interpretations, the facilitator should endeavor to help a person sustain their interests by selecting
texts that are diverse but all related to a given topic, as opposed to focusing on individual and
unrelated texts. Freire, however, would argue that if a person is not allowed to select a text for
themself, and the text were given to them without them being part of the process of selection, the
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act would disrupt problem-posing education (Freire, 1970).9 Nonetheless, I cover this point in
Chapter 5, where I provide my rationale for the text selection for this study.
Probst states:
The literary selections within each cluster should reflect historically different responses to
the questions, organized perhaps in three groups—past, present, and future… it is to
ensure that the literature represents diverse opinions about the issues, to stimulate and
provoke through contrast. (1986, p. 67)
The inability to form a connection with text may also stem from a lack of continuity in the text
provided by former English teachers or facilitators. Probst’s goals, here, echo the hopes
Rosenblatt articulates in Literature as Exploration: that literary experiences help students “to see
the individual as shaped by a great many factors rooted to the society about him...” and to have
“increased awareness of the complexities of human relationships” (1938, p. 116).
While Rosenblatt (1978) would agree with Huey’s (1908, 1968) description of reading as
an individual practice, from the practitioner’s perspective, Probst (1986) shifts the focus from
efferent or aesthetic reading by adding yet another dimension to meaning making, incorporating
social constructivist theory in the conversation. The contributions of all of these scholars have
informed this study by reminding me that, while reading is an intimate activity, sharing and
interpretation with other readers provide another layer of intimacy—one where participants raise
and exchange thoughts and questions about the text in pursuit of personal meaning. My research
has also drawn on social constructivist theory, discussed later in this section, as a way for the
reader to derive meaning from other readers in collaborative meaning and knowledge construction

9

I also am alive to the fact that Freire would not agree with my selection of The Alchemist for participants in the
study; however, I cover the rationale for selecting the text in Chapter 3.
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as they worked to solve a challenging problem within the text; for example, reconciling the
purpose of life and the idea, and navigating the conflict between fatalism and free will.

2.4 Praxis
The act of reading alone, in my opinion, is not praxis; rather, taking that reading and
actively applying it to understanding is the type of praxis with which my study concerns itself.
Paulo Freire (1970) defines praxis as action and reflection directed at the structures to be
transformed. The structures transformed in this study are the participants themselves, or rather
their thought processes, as they exist in the world. This would require active metacognition;
neither thought alone, nor action alone, but a combination of the two. I focus on the word
transform in Freire’s quote at the opening of this chapter, which makes me consider that an
inward transformation precedes outward change. Therefore, one would have to exemplify the
transformation that they wish for their surroundings. Freire would argue that transformation must,
therefore, begin with the self (1970).
The current educational system, in my view, instead of encouraging genuine, personalized
thinking, has allowed what Freire (1970) called (and warned against) the banking concept of
education to take precedence. Freire argues, “Banking education inhibits creativity and
domesticates the intentionality of consciousness by isolating consciousness from the world” (p.
84). Teaching, in this sense, is unified in understanding, because the information is dictated from
one source and does not allow for exploration of a text in another way that might be beneficial to
self-inquiry. Are students learning, or simply regurgitating information that someone else
learned? Who determines what information gets taught and to whom? According to Lisa Delpit
(1995), “When one ‘we’ gets to determine standards for all ‘wes,’ then some ‘we’ are in trouble”
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(p. 15). The illusion of education for some is that it provides hope that they might change their
socioeconomic status, through a system designed to oppress them.
Who benefits from this form of oppression? I would argue that those in control have no
intention of relinquishing that control, and the people who benefit the most will stop at nothing to
maintain the status quo. According to Apple (2004), “Social life without some element of control
is nearly impossible to envisage, if only because of the fact that institutions, qua institutions, tend
to respond to the regularities of human interaction” (p. 45). To take this understanding a step
further, at the very crux of perceived freedom is regulation. Apple’s words bring to the forefront
the concept of curriculum as having “two faces.” One face, on display to the public, addresses the
function of the curriculum as knowledge bearing. In this way, a school is a tool used to give the
perception that an individual has a choice for their future. The hidden face of school, by contrast,
is its political agenda; as Apple puts it, “The language of learning tends to be apolitical and
ahistorical, thus hiding the complex nexus of political and economic power and resources that lie
behind a considerable amount of curriculum organization and selection” (p. 28). It is because of
the banking concept of education that there are so many dependent readers who are unable to
interpret the text for themselves; this dependency, in turn, makes them enslaved to the interpreter.
Still, I remain hopeful, because I believe in people’s ability to create their own path, and I believe
their power to do so lies in literature. The way we combat such a system is to continue fighting to
move away from the hidden curriculum, which has less to do with education and more with the
politics that govern society.
In direct contrast to the banking concept of education, Freire (1970) offers problem-posing
education, which allows for increased freedom of interpretation by situating the teacher and
students as equals in dialogue with each other for meaning-making purposes. As he puts it, “The
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teacher is no longer merely the-one-who-teaches, but one who is himself taught in dialogue with
the students, who in turn while being taught also teach” (p. 80). This teacher-student relationship
becomes symbiotic, with the potential for more productive conversations that transcend the
classroom and spill into society; or, in the case of the people with CCH in my intended study, to
transcend the bars of a prison or jail and spill out into the world.
Actually creating a classroom environment like this one, however, can be challenging.
There is tremendous pressure on teachers to ensure that the established curriculum adheres to
policy, and there is little time for creativity when, in many instances, the employment status of
personnel and funding of an institution are contingent on students making the grade come
standardized-test time. The establishment of a dialogical classroom, in this instance, is wishful
thinking for those people like me who wish to foster such a space—because, as it would appear,
time likely would not allow for it, and it may even work against the prescribed guidelines that
govern the classroom.
I draw inspiration for my ideas regarding the dialogical classroom from the Teachers
College English professor Bob Fecho (2011), whom I’ve had the opportunity to study with, and
his theory of creating moments of wobble. For Fecho, the “wobble” is an experience that occurs
when there is a shift in one’s thinking before taking action. It is the ability to think about context,
consider the implications, and ponder complexity, which forces us into action. Fecho contends
that wobble “marks a liminal state, a state of transition” (p. 53). The dialogical classroom is full
of the capacity for moments of wobble. Wobble occurs when both student and teacher pause to
acknowledge a potential opportunity to alter their course of understanding. It is important,
however, to recognize that since this study does not take place in the classroom, but rather a third
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space—a digital space, as I highlight in my findings in Chapter 5—it is still possible to have
moments of wobble.
Fecho (2011) is explicit about what nurturing metacognition means in a dialogical
classroom:
Quizzes and multiple-choice examinations, already playing a diminished role in my
classroom, were all but banished. If students were going to be supported as meaning
makers, it seemed counterproductive to undercut that emphasis with tests that required a
privileged response. (p. 31)
He further asserts that schools and colleges should not be places where “assessment becomes
primarily punitive,” and he values the idea of self-assessment because “it fosters selfempowerment” (p. 32-33). For Fecho, a dialogical classroom is a place where context and
meaning making are in constant flux. It is a place where reactions, interpretations, and
understandings have merit. The dialogical classroom, above all, is “a place where word and
experience converge” (p. 34).
While words and thoughts are unique to the individual, within the inner workings of the
mind, there is an evaluation of alien influences on one’s understanding. Bakhtin (1981) defines
this internally persuasive word as “half-ours and half-someone else’s.” For him, “internally
persuasive discourse is, as it is affirmed through assimilation, tightly interwoven with one’s own
word” (p. 345). This process allows for consideration of different points of view, and is essential
to meaning making for the individual, as they try to reconcile what is said with what is
understood. In line with this understanding, Bakhtin notes, “The semantic structure of an
internally persuasive discourse is not finite, it is open; in each of the new contexts that dialogize
it, this discourse is able to reveal ever newer ways to mean” (p. 346). Take, for example, the word
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hate; its usage can carry a different meaning for each individual. Thus, what is internally
persuasive is unique to the individual, and therefore personal. Placing emphasis on the
contributions of another’s understanding allows the individual to potentially alter their original
understanding within the context of the discourse.
Ultimately, this study expands on the idea of a dialogical classroom. The digital book club
eliminates the need for participants to be in the same location at the same time, and instead allows
each person to both understand and contribute to discussions at a pace conducive to their schedule
(this aspect is covered fully in Chapter 5). While this study specifically deals with people with
CCH, a future study could examine how incarcerated populations have both time and availability
to explore the limits of a dialogical classroom, which I define as a designated space where text
discussion is potentially exchanged, along with ideas surrounding the text. A dialogical space
within a jail or prison may be beneficial to the development of literacy skills, such as
comprehension and fluency, identity, and (re)humanization. Moreover, a dialogical classroom
may become a source of self-healing, as people who have done time have double the chances of
developing Post-Incarceration Syndrome (PICS) than those who haven’t gone to prison
(Anderson et al., 2016). Many people with criminal conviction histories are reluctant to seek the
help that they need because of the negative stereotypes associated with psychotherapy (Lilenfeld,
2012). Whether diagnosed or undiagnosed, PICS in this situation could have very real
consequences if left untreated; not only for the individual, but also for society at large. Based on
my experience working in prisons and on the conversations that I have had during my
facilitation—although I cannot generalize my interactions—people with CCH have endured many
psychological issues for which the need for (re)humanization is most urgent.

2.5 Situated Learning
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I will use the theory of legitimate peripheral participation (LPP) to inform my insights into
the dynamics and the co-construction of knowledge that will take place during collaborative
online reading and discussion; that is to say, the theory that people learn best through interaction
with others. In keeping with the work of social constructivists Lave and Wenger (1991), this
research was concerned with “newcomers,” who become experienced members and eventually
“old-timers” in a community of practice or collaborative project. For this inaugural study, each
participant was considered a newcomer, interacting with other newcomers to determine how peer
interaction could help bridge the gap between the lack of understanding and understanding, and
how the community could help to make that connection. It is important to note that many of the
participants were at different educational levels, so while all are considered “novice” in this
experience, they all still unknowingly played a leader/apprenticeship role throughout the
asynchronous online discussions10. Most importantly, I will pay close attention to instances of
socialization.
According to Lave and Wenger (1991):
Participation is always based on situated negotiation and renegotiation of meaning in the
world. This implies that understanding and experience are in constant interaction—indeed,
are mutually constitutive. The notion of participation thus dissolves dichotomies between
cerebral and embodied activity, between contemplation and involvement, between
abstraction and experience: persons, actions, and the world are implicated in all thought,
speech, knowing, and learning. (p. 52)
While each participant in my study will vary in independent reading level, through the
understanding of LPP, both reading skills and comprehension will increase when supported by the

10

This point is discussed in more detail in the Chapter 6.
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facilitator or capable peers. Further, Lave and Wenger (1991) assert that “the generality of any
form of knowledge always lies in the power to renegotiate the meaning of the past and future in
constructing the meaning of present circumstances” (p. 34). Being in dialogue with others not
only allows a person to have their thoughts validated, but also gives them an opportunity to learn
from others as a way of constructing identity, and to reimagine ways to apply what they have
learned. One of the most significant parts of this theory is that true learning is enmeshed in the
process of identity construction. In this study, LPP will inform my understanding of how people
with CCH will navigate issues encountered while reading online and simultaneously engaging in
discussions to construct meaning through the reading experience in an online group.
Figure 2.1 illustrates the relationship between each of the theoretical frames that will be
used in this study to demonstrate the reader-and-text, reader-and-reader, and situational
relationships with both text and praxis. In the first instance, the transactional theory, where the
reader interacts with the text, could lead that reader to reflect and take action in their life, as
indicated with the overlay of praxis; however, continuing with the diagram, when readers are in
dialogue with each other (as indicated with the arrows), a discussion could lead to additional
perspectives and understanding about the co-construction of knowledge from text and action, as
indicated by areas of legitimate peripheral participation (LPP).
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Figure 2.1. Merging Theoretical Frames.

According to Rosenblatt (1938), “Literature may perform an even more constructive
service for the individual. It can suggest to him socially approved channels of expression for his
impulses and emotions” (p. 245). Assuming this to be true, what, if anything, does living
vicariously through the experience of text do to one’s thoughts and the evaluation of personal
choice? A text could be considered “rehabilitating” if the person with CCH, upon reading it, is
able to reimagine themself as something more than what they are currently. However, what of
those who read and form no connection to what they have read? It would seem that the
interwoven fabric of the reader-text relationship would fall apart at the seams if we think/assume
that once one reads a text, a sense of this relationship would automatically take root in them. In
reality, some read passages and have no idea what they are reading, or how it could connect with
them. If, as Paulo Freire states, “reading the world always precedes reading the word and reading
the word implies continually reading the world” (1970, p. 50), this would imply that reading goes
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beyond the text. One word, one image could trigger their interest and, even if only for a moment,
a person with a criminal conviction history could see himself or herself as belonging. Through
this study, I am proposing that reading words through digital book clubs will help reframe
participants’ reading of the world.
With this in mind, I also believe that the first lens one should use in any instance is the
personal lens. Having the available knowledge of other perspectives is beneficial; however, an
educator should first seek to understand how a particular text resonates with the individual, and
only seek to adopt an additional perspective to enhance a particular argument or gain a fresh
perspective on a rationale not considered previously.
The facilitation of literature offers an opportunity for people with CCH to reconnect to a
world to which they may no longer feel connected. Readers, hence, can live vicariously through
the characters’ experiences, and decipher for themselves the underlying meaning of a text. The
reader would be able to interpret each situation and hopefully understand that the learning
experience doesn’t end with the conclusion of the text; rather, everyday life is an opportunity to
learn and explore.

2.6 Another Way
A 2005 Bureau of Justice Statistics study that tracked 404,638 people in custody with
criminal conviction histories in 30 states after their release from prison found that within five
years of release, about three-quarters (76.6%) were rearrested. These alarming numbers bring into
question the validity of viewing prisons as rehabilitative, and conjure up an image of them as
places with revolving doors.
The field of English education should take note of the contributions of Marc Lamont Hill
(2013), who emphasizes the need to take a stand and support students whose “parents, siblings,
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and loved ones are tethered to the prison system” (p. 17). According to Hill, “Through the books
we assign, the themes we highlight, questions we raise, and the environment in which we operate,
English teachers and facilitators have the ability to create space for rich discussion, vigorous
critique, and principled action” (p. 17). Along similar lines, in the same special issue of a journal
published by the National Council of Teachers of English (NCTE) to which Hill contributed,
Orman and Lyiscott (2013) make a plea for why English teachers and English facilitators should
care about the crisis of mass incarceration and the lives of marginalized communities. They
incorporate street fiction11 as a means for students to connect with social issues without
limitations. According to Orman and Lyiscott:
The genre deserves critical attention in all American classrooms because it may be one of
the few sources we have for nuanced stories showing the hypocrisy, racism, and utter
injustice of our ‘justice system.’ Because the genre is so inextricably bound to the issues
of mass incarceration, a full understanding of these texts necessitates an understanding of
the effects that this system continues to have on African American and Latino/Latina
communities. (2013, p. 61)
Previous studies have attributed reductions in recidivism rates to receiving a high school
equivalency certificate (Berridge & Goebel, 2013; Steele et al., 2016), and have also highlighted
high school equivalency prep courses that successfully helped students achieve a passing rate.
However, these certificate programs do very little to provide people with criminal conviction
histories with the tools to make a personal connection with literature, such as in the case of my
sister, Tammy. Here, I define literature as encompassing not only fiction and non-fiction books,

This term is similar to “hood books” (see footnote 4). Orman and Lyiscott (2013) treat street fiction as an inclusive
term that applies to novels with specific characteristics, including “gritty, uncompromising language,” “sex and
extreme violence,” and plots that take place in urban settings (Marshall, Staples, & Gibson, p. 60).
11
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but also poetry and music lyrics. For example, Gold, Norway, and their colleagues (2013)
examined the effects of music therapy on resilience—specifically, depression, anxiety, and social
relationships—in people with CCH during their incarceration. Along similar lines, Barrett and
Baker (2012), who conducted a qualitative case study of their work on an Australian Children’s
Music Foundation (ACMF) music program in one Australian juvenile detention center, reported
that engagement in the program provided a context through which participants developed a
“learning identity” (p. 245).
On average, people with CCH who participate in programs that promote learning and
critical thinking skills have a 43% lower likelihood of recidivating than those who do not engage
with educational programming (RAND Corporation, 2013). While the goal of the New York State
Department of Corrections and Community Supervision’s (DOCCS) education program is to
encourage every person with a criminal conviction history to pass a high school equivalency
exam while incarcerated, a requirement to take the test is for an individual to demonstrate at least
a ninth-grade proficiency level in reading and math. Unfortunately, one study found that,
nationally, over 42% of people with CCH reported having less than a high school diploma; 16%
of inmates had a tested reading score at the zero to fourth-grade level, 12% at the fifth- to eighthgrade level, and 12% at the ninth- to 12th-grade level (Under Custody Report, 2013). It should be
noted that my purpose in highlighting these statistics is not to focus on the bare-minimum criteria
to take a high school equivalency exam, but rather, to identify the reading level required to do so.
What becomes of the people with CCH who are striving to attain an equivalency certificate, but
fall short of the grade-level reading requirement? Rather than emphasizing equivalency
certificates to reduce recidivism, how could a focus on strengthening resilience aid a person with
a criminal conviction history on a path to self-correction?
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Alleviating self-doubt, low self-esteem, and loneliness is a critical part of efforts to
improve behavior. In conducting this literature review, thus, I examined the use of books as a
therapeutic tool for adults experiencing resilience issues as a result of being incarcerated. With the
single category of bibliotherapy encompassing such a wide range of nonadaptive emotional and
behavioral manifestations, it is difficult to identify a universal approach to teaching appropriate
behaviors. Therefore, this chapter seeks to examine the following questions: a) What knowledge
exists about bibliotherapy when used with people with CCH? b) What approaches have been
found effective? c) How might post-traumatic stress disorder from incarceration be reconciled
through the use of bibliotherapy?
While information exists on the use of fiction, non-fiction, self-help books, and poetry as
therapeutic aids for the general public, the specific application of literature with such a
marginalized population as people with CCH has not been widely researched. Many studies and
articles that I found ultimately were not included in this literature review because they did not
address the key criterion of using bibliotherapy with people with CCH who had developed
resilience issues as a result of their incarceration. The one study I selected that did not directly
involve this marginalized population was included because of the demonstrated aspects not
considered in the study regarding people with CCH. What follows is a discussion of available
literature addressing the usage of books and book groups in service to these forgotten members of
United States society.

2.7 What is Bibliotherapy?
In his article “A Literary Clinic,” the American essayist Samuel Crothers (1916) was one
of the first to use the term bibliotherapy. The article details a conversation Crothers had with his
friend Dr. Bagster regarding the “Bibliopathic Institute” with which Bagster was affiliated. Dr.
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Bagster, according to Crothers, had told him, “A book may be a stimulant or a sedative or an
irritant or a soporific. The point is that it must do something to you, and you ought to know what
it is” (p. 292). Further, Bagster had asserted, “Bibliotherapy is such a new science that it is no
wonder that there are many erroneous opinions as to the actual effect which any particular book
may have” (p. 295). In this section, I provide an account of how the term has developed in the
past century, and later, I will discuss potential pathways that may prove beneficial to marginalized
populations such as people with CCH.
The term bibliotherapy is an amalgam of the Greek words biblio and therapeía, literally
translating to a word describing the therapeutic value derived from books (Merriam-Webster’s
Collegiate Dictionary, 2019). It is fitting that the term has a Greek origin, since the ancient Greek
philosopher and scientist Aristotle, building upon the work of Plato, used readings to heal his
emotions. Another Greek philosopher, Celsus, used texts to improve his ability to produce sound
judgments (Cornett & Cornett, 1980). The use of bibliotherapy in the United States can be traced
back to the 1800s, when Dr. Benjamin Rush, a physician, prescribed Bible scriptures to his
patients (Cornett & Cornett, 1980). Following Crothers’s (1916) coining of the term highlighted
in the opening of this section, in the 1920s, bibliotherapy gained additional spokesmen, such as
the American author, humorist, editor, and satirist John Kendrick Bangs. According to Linda
Eastman (1922), Bangs wrote, “If I were a doctor I should make books a part of the material
medicam and prescribe them for my patients, according to their need” (p. 359).
Later on in that same century, Rhea Joyce Rubin (1978) defined bibliotherapy as:
A program of activity based on the interactive process of the use of print and nonprint
material whether imaginative or informational, facilitated by a librarian or other
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professional, to achieve insight into normal development or to effect changes in
emotionally disturbed behavior. (p. xi)
Reviewing Rubin’s definition, it becomes clear that bibliotherapy requires the participants to take
an interactive approach to the intervention, which is facilitated to achieve a measured outcome of
modified behavior. I find Rubin’s description, however, vague and limiting. To begin, who are
these other professionals (facilitators, correction officers, or custodians?) to whom she refers, and
what would constitute a normal development (what is normal, anyway, and who defines it?)? To
be blunt, I also find the definition too slippery when applied in the context of people with CCH,
because it may or may not recognize the lasting effect of PICS on people released from prison.
Rubin suggests that there are three different categories of bibliotherapy: institutional,
clinical, and developmental (1978). She notes that bibliotherapy was originally intended for use in
institutional settings, like mental hospitals or prisons; however, the bibliotherapy used with
people with CCH was limited to the process of acclimation to prison life when entering, and not
used for self-rehabilitation. Bibliotherapy, here, operates as a developmental tool, designed to be
utilized with a cooperating set of “normal” people who may be in crisis, led by facilitators who
situate dialogue for “reactions and insight” (p. 7). Yet Rubin never truly defines “normal,” and
one could make the argument that what appears “normal” to one could register as “abnormal” to
another. Nonetheless, developmental bibliotherapy was intended to include “adolescents and
children, senior citizens, handicapped persons, terminal patients, and public library patrons”
(Hynes & Hynes-Berry, 1986, p. 15-17). Because bibliotherapy is used in different ways, and the
definition varies slightly within different contexts, the term is problematic.
For this reason, I provide an alternate understanding of the digital bibliotherapy group
(DBG), or, the use of eBooks to heal an emotional disturbance in literate individuals united by the
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support of an online community with similar difficulties. This therapeutic method recognizes the
individual relationship that each reader has to text, and celebrates the diverse contexts and
interpretations of a shared reading; it creates a digital dialogical space where readers may gain
and/or provide insights among a group with diverse perspectives. DGB is intended to function as
a digital book club, where members discuss themes, characteristics, and obstacles of a shared text,
as well as the ways in which the text might guide them to new insights, such as self-discovery,
situational reconciliation, and self-validation. Though admittedly verbose, my provided definition
of DGB draws on the definition of bibliotherapy as the use of text to help people cope with
emotional problems, mental illness, or changes in their lives (Pardeck, 1994).
I conducted a thorough search of the existing literature using a combination of methods,
including electronic searches and consultation with experts in the field. To keep my findings
current, I only searched for literature from the years 2000 to 2019. For the electronic search, I
used a combination of search terms for the ERIC and ProQuest databases. The keywords utilized
included a combination of descriptors or root words of those descriptors (low-literacy,
incarcerated, state prison education, recidivism, correctional education, intervene, read,
bibliotherapy, book clubs, books behind bars, literature-based intervention) to maximize the
number of articles located via the electronic search. Additionally, to ensure that no seminal
studies were missed, I consulted with two experts who have been conducting academic research
in the correctional setting for approximately 20 years combined.
The purpose of this section is to make a case for the use of bibliotherapy; thus, I define the
effectiveness of a study by its ability to produce hypothesized results that could be attributed to
the use of bibliotherapy as the intervention. As previously stated, I am seeking to determine: What
knowledge exists about bibliotherapy used with people with CCH? What approaches have been
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found effective? How might post-traumatic stress disorder from incarceration be reconciled
through the use of bibliotherapy? A study would be selected if it met all of the following criteria:
1. Published in a peer-reviewed journal between January 2000 and May 2019.
2. Published in English, including studies that implemented interventions in any language or
country.
3. Conducted within a juvenile, medium-, or maximum-security correctional facility, or with
people with CCH.
4. Consisted of a type of bibliotherapy intervention (e.g., institutional, clinical, and
developmental).
5. At least one dependent measure assessed an academic outcome (e.g., literacy, written
expression).

A total of two studies from between 2000 and 2019 met the criteria for inclusion in this
literature review. Below, I provide a summary of each study’s purpose, the research questions that
guided the investigation, and relevant details that could aid my understanding of the use of
bibliotherapy with an incarcerated minority population.
Pardini et al. (2014) set out on a two-study project to determine the effects of cognitive
bibliotherapy (CBT), utilizing self-help books providing structured theory, practice exercises, and
psychoeducation (Williams, 2003), on the treatment of depressive symptoms at both a
metropolitan jail and a maximum-security prison in Tuscaloosa, Alabama. Additionally, the
authors examined the effects of treatment on dysfunctional thinking and general psychological
symptoms. The authors used a 2 (treatment condition) x 3 (time of measurement) mixed-factorial
design method, and were concerned with determining whether CBT, as provided using Burns’
(1980, 1992) Feel Good—a book that helps a reader in recognizing causes of mood swings,
50

changing negative thoughts and feelings, dealing with guilt, and building self-confidence—as a
self-help cognitive approach for treating depression would be useful in treating depressive
symptoms in both the jail and prison populations.
Participants in the first study, located in the jail setting, were solicited through flyers that
described the research and requirements for participation. Among the stipulations was the
completion of a Beck Depression Inventory (BDI), which measures depression or many of its
symptoms (Beck, 1996), and a Wide Range Achievement Test (WRAT4) to determine the grade
reading level of each potential participant. Participants were accepted if they met all of the
following criteria:
1) BDI score of 10 or higher;
2) Sixth-grade reading level; and,
3) Absence of serious suicidal ideation or psychopathology.
Based on the above criteria, the final study comprised 37 participants, of which 20 were placed in
the delayed-treatment control group and 17 in the treatment group. Twenty-nine participants were
male, and eight were female. Of the total number, 22 were Black, 10 were white, and five chose
not to specify their race. The mean age of the participants was 29 years old.
The intervention lasted a total of 12 weeks. Individuals were randomly assigned to either
the immediate-treatment or delayed-treatment control group. Those in the immediate-treatment
group had assessments administered to them at pre-treatment (baseline), post-treatment (four
weeks later), and during a one-month follow-up, whereas the delayed-treatment group received
assessments at baseline, pre-treatment (four weeks later), and post-treatment. In the immediatetreatment group, each participant was given Feel Good (Burns, 1992) and provided with a reading
schedule (approximately 110 pages per week) on which to complete the book. Throughout the
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process, they received postcard reminders indicating how far they should have read. Participants
in the delayed-treatment group, by contrast, were asked to wait four weeks before beginning the
treatment. Their postcards were only delivered during the waiting period, and simply contained
weekly reminders of the upcoming treatment. Once the treatment started, participants had no
contact with the researchers regarding the study.
Similar to their counterparts in the first study, participants in the second study located in
the maximum-security prison setting were solicited and had to accept and adhere to the same
requirements as those in the jail setting. (The researchers’ purpose in doing so was to support the
external validity of the efficacy of a CBT program.) The second study ultimately comprised 42
participants, of which 23 were placed in the delayed-treatment control group, and 19 in the
treatment group. All participants in the second study were male; 28 were black, and 12 were
white. The mean age of the participants was 32.7 years old. All other conditions of this study
remained consistent with those used for the first.
Pardini and her colleagues ultimately found that bibliotherapy, as provided, was effective
in both study settings. They reported statistically significant differences between the treatment
and control group, as evidenced by the self-reported and interview-based measures of depression,
and they observed medium to large effect sizes. Moreover, after the one-month follow-ups were
conducted with Study 2 participants, results revealed maintenance of gains. However, given the
relatively small sample sizes of both studies, these results should not be generalized to represent
other correctional settings. Further, the researchers were concerned with the reporting accuracy of
the participants, raising the possibility that participants may have responded “in a manner they
believed was appropriate to the study” (2014, p. 10). Finally, people with higher levels of
education may have been more likely to participate in both studies, which would have further
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limited the generalizability of the findings. Nonetheless, the results indicate that treating
depression in prison can clearly benefit someone with a criminal conviction history.
Along similar lines, Billington et al. (2016) investigated whether shared reading (SR), a
specific literature-based intervention, was transposable to a prison context, as well as whether the
study’s subjects—women with CCH in an all-female maximum-security prison in the north of
England—reported deriving the same mental health benefits from it that the researchers had
identified in other custodial and non-custodial settings. The researchers recruited 35 women (all
white and British); they fell into the age range of 18 to 62, with most participants aged 30 to 50.
Many had been diagnosed with mental health issues, ranging from mild to moderate depression to
borderline personality disorder, a condition characterized by difficulties regulating emotion.
Trained project staff created two weekly reading groups, each lasting two hours, which
were run in the prison. The groups read and discussed a variety of literature, including poetry,
short stories, and novels from a variety of genres, all selected according to participant interest.
During a 12-month period, project workers guided participants in their group work, after which
point the researchers conducted several interviews and focus-group discussions.
The findings of this study indicated that women with CCH would voluntarily engage with
SR if given appropriate support, and that the intervention had the potential to augment
psychological processes associated with increased well-being. However, much like the previous
study discussed, given the relatively small sample, lack of control for confounding variables, and
constraints imposed on data collection by the stakeholders in the prison setting, these results
should not be generalized to represent other correctional settings. Still, according to Billington
and her colleagues, “SR might offer the kind of cognitive activity which can help recover the
meaning and value of personal memory and build resilience against vulnerability to further
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breakdown” (2016, p. 239). Further, “SR offers a way to combine exploration of the private self
with more externally focused, social elements of identity, allowing readers to share experiences of
a book whilst testing their personal responses against those of other people” (p. 239).
While literacy-skill training is widely considered vital for people with criminal conviction
histories, it concerns me that so few studies have examined reading or bibliotherapy within the
correctional setting. It was quite challenging to identify studies that fit my criteria. Nonetheless,
each study cited in this chapter attempted to discover ways people with CCH with low literacy
skills (all of the participants in each study had poor reading skills, notwithstanding the
measurement used) could improve their decoding, comprehension, and fluency skills. Along
similar lines, my own pilot study yielded encouraging results suggesting that systemic approaches
to bibliotherapy that encompass reading fluency, accuracy, and comprehension can have potential
short-term positive impacts on people with CCH who also have poor literacy skills.
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Chapter 3: Methodology
In this study, I applied an exploratory qualitative research approach to investigate a digital
book club consisting of men and women with CCH, along with the ways that a work of fiction
could promote self-reflection and resilience necessary for self-rehabilitation. In this chapter, I
provide a detailed explanation of my methodology to answer the following research questions:
1) What happens in a digital book club consisting of people with criminal conviction
histories (CCH) post-incarceration?
a. In what ways could reading fiction in a digital space create opportunities for selfreflection?
2) How do people with CCH experience a digital book club?
3) How do people with CCH describe the effect of a digital book club on their agency?
In the following sections, I provide my rationale for employing an exploratory qualitative
research method. I then describe the platforms that served as a setting for this research. Next, I
introduce the history of this research project; following that, I introduce several of the research
participants and explain my researcher’s positionality in this study. I next discuss my data
sources, data collection, and data-analysis procedures. Finally, I discuss strategies I used in the
study to promote the credibility of this exploratory qualitative research.

3.1 Research Design
One of the reasons why I love creative writing is that it allows my imagination to run free
and engage with possible outcomes of real events. My imagination, while shrouded in fantasy, is
still grounded by my understanding of reality, but it allows me to vicariously play out a possible
line of reasoning before actual action is taken. It is within my imagination that I explore the limits
of my understanding. Exploratory qualitative research, too, draws on imagination (Luttrell, 2010).
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According to Luttrell, “Data—whether in the form of words, numbers, or visual images—‘do not
speak for themselves,’ despite claims to the contrary” (p. 8). I enjoy interpreting information and
coding it with my lens. As Maxine Greene (1995) puts it, “Of all the cognitive capacities,
imagination is the one that permits us to give credence to alternative realities. It allows us to break
with the taken for granted, to set aside familiar distinctions and definitions” (p. 8).
Imagination is why I love to read; the characters do all the work, get into all the trouble,
and make all the mistakes, while I sit back and take note of the outcomes of each decision while
evaluating the probability of the result against my reality. Moreover, according to anthropologist
Arjun Appadurai (1996), imagination is “central to all forms of agency, and is itself a social fact,
and is the key component of the new global order” (p. 31). As an English educator, who is both
researcher and literary citizen, in my research I acknowledge and promote the agency of all those
within my investigation. This approach helped me to understand how literature, culture,
community, and technology interwove with each other, to promote self-reflection and resilience
among the people with criminal conviction histories in the digital book club.

3.2 Exploratory Qualitative Research
Exploratory qualitative research involves the investigation of a problem, which is not
clearly defined; however, its purpose is to have a better understanding of an existing problem. For
this reason, this form of research is often referred to as the grounded theory approach, as it is
used to answers questions like what, why, and how (Bryant & Charmaz, 2010; Streb, 2010;
Neuman & Robson, 2012). According to Schwandt (2007), grounded theory “is a specific, highly
developed, rigorous set of procedures for producing formal, substantive theory of social
phenomena… Theories are formed from proposing plausible relationships among concepts and
sets of concepts” (p. 131). In addition, the researchers immerse themselves in their investigation
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of a problem, broadly, to examine potential thematic elements for future studies, and to offer
explanations of the phenomenon.
The advantages of exploratory qualitative research have attracted researchers’ attention
because of the opportunity to investigate less-studied or newly developed topics, and to further
understanding of such topics. Moreover, this flexible approach has allowed researchers to adapt to
changes as the research progresses. While this approach can potentially point in the right direction
toward a solution to the problem, a major disadvantage is that, since it primarily provides
qualitative data, interpretation can be judgmental and biased. As a result, the findings are typically
inconclusive, due in part to the bias of the researcher and in part to the relatively small sample
sizes, which yield ungeneralizable results. Nonetheless, exploratory qualitative research is
important when seeking to understand a topic in depth, particularly when it has not been done
before (Bryant & Charmaz, 2010).

3.3 Exploratory Qualitative Research Techniques
Several essential exploratory qualitative research techniques were applied in this study,
with the goal of achieving what Geertz (1973) terms “thick description” through participant
observation within the context of a digital book club with the shared experience of incarceration.
According to Geertz (1973), thick description adds context to what would be considered “thin
description,” or surface-level observations (p. 6). Geertz draws his understanding from British
philosopher Gilbert Ryle (1949), who first introduced the two types of descriptions (Geertz,
1973).
In this study, as a researcher, I assumed the role of observer by facilitating the book
discussion through open-ended questioning and data collection. However, since I did not
participate in the book club because of my outsider position, and because I was the researcher, the
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data-analysis process was primarily interpreted from an etic perspective. An etic perspective is
also understood as an “outsider” approach, which requires the researcher to explain the social
realities they observe through the lens of theoretical frames. Lett (1990) defines etic as “accounts,
descriptions, and analyses expressed in terms of the conceptual schemes and categories regarded
as meaningful and appropriate by the community of scientific observers” (p. 130). The established
theoretical frames for this study, covered in Chapter 2, are Rosenblatt’s (1978) transactional
theory (about the relationship between reader and text), Lave and Wenger’s (1991) situated
learning theory (about co-construction of knowledge with others), and Freire’s (1970) philosophy
of praxis (about action and reflection). It should be noted that I initially examined this study
through inductive coding, covered in the next section, to allow the theory to develop, rather than
come to the study with a pre-determined lens12.
I recognize that in this study, while I am considered an “outsider,” I am simultaneously an
“insider.” I am an outsider not only because of my researcher position, but also because I do not
have a criminal conviction history, and therefore could not share my experiences of incarceration,
as the participants did, to help establish a sense of shared experience. I am also an insider, not
only because of my family history, mentioned in Chapter 2, but also because I was able to
experience the depth of the participants’ conversation and feedback in a confidential, secure
setting.

3.4 The Digital Setting
Determined to have a 100% online study but faced with several obstacles, like a seasoned
hurdle jumper I was ultimately able to clear my marks (with help, of course!). I cover most of the
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That is the beauty of exploratory research; you can make changes during the study as the ways in which you want
to tackle the topic evolve.
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intricacies that I had to navigate in this section. For this study, I incentivized each person’s
participation by providing them with a 16 GB Amazon Fire 7 tablet, with the Kindle version of
the fictional book used for the study, The Alchemist, pre-uploaded, along with the online
platforms utilized. This provided them with flexibility, enabling each person to travel to a setting
most comfortable or ideal for participation. Upon completion of the study, participants were
allowed to keep the device along with the contents uploaded13.
The online platforms used in this study for communication were Flipgrid, for
asynchronous video reflections on the weekly discussion questions; and Zoom, for the
synchronous focus-group discussion conducted at the end of the study. As such, this study was
conducted 100% in a digital space; therefore, I developed the term digital bibliotherapy group
platform (DBGP) to refer to the setting of this study, while digital bibliotherapy group (DBG)
will refer to the book club, since bibliotherapy is the foundational goal of this study.
In Chapter 2, I define digital bibliotherapy group as “the use of eBooks to heal an
emotional disturbance in literate individuals united by the support of an online community with
similar difficulties.” This therapeutic method recognizes the individual relationship that each
reader has to text, and celebrates the diverse contexts and interpretations of a shared reading; it
creates a digital dialogical space where readers may gain and/or provide insights among a group
with diverse perspectives.
Since each device was shipped (see Appendix H, “Acknowledgement of Receipt of
Research Property”) to the participants’ homes, save for three of the 11 for which we made
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The study was considered over when the participant had completed the four online audio-/video-recorded
discussions through the Flipgrid online platform, each lasting 90 seconds, and a 90-minute online focus-group session
through the Zoom cloud-meeting platform.
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alternate arrangements14, I was concerned that some might have trouble navigating the equipment,
so I decided to standardize each device. To ensure each device was ready for the participants to
use, I pre-configured them ahead of time, but in order to register and download items, a device
had to be tied to an account. So, at the suggestion of my wife (did I mention, thanks!), I created
participant Gmail accounts, which allowed me to not only configure each Amazon Fire 7 tablet
prior to the start of the study, but also to pre-upload the eBook, and to configure each device by
arranging the programs used for this study into one folder (see Figures 3.1 and 3.2).

14

Participant Vincent arranged to meet on a street corner in the South Bronx; participant Faerie Tayler arranged to
meet in a train station in lower Manhattan, and Dizzle collected his device from the college.
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Figure 3.1. Image of Pre-Configured Home Screen of Amazon 7 Fire Tablet.
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Figure 3.2: Image of the “Study Folder.” This folder was created on all Amazon Fire 7 tablets
so participants could have all of the applications used in this study in one place.

3.5 Flipgrid
One of the online applications used in the DBG platform was Flipgrid, a social learning
platform that allows facilitators to ask a question, after which participants can respond by video15.
Participants can also respond to one another, creating an online discussion. Flipgrid is completely
free and unlimited, and allows for the recording of 15-second to five-minute videos; however, for
this study I maintained a default video length of 90 seconds. It has built-in privacy features, such
as requiring a “Flip Code” (a unique discussion identifier and password protection) to gain access
to the discussions. This allowed people from vulnerable populations, namely those with criminal
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I first learned about this application during an online class taken at Teachers College, Columbia University, where I
was required to interact with students during one of the online modules. I selected this application as part of the DBG
platform because it is both user friendly and intuitive.
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conviction histories, to maintain their anonymity if they chose, while engaging with the weekly
discussions. Creation of a Flipgrid account is simple and easy, and I included instructions for
registration with the welcome note (see Appendix J), along with instructions on where to find the
Flip Code; I also provided each person with a password to their device once it was received, along
with a link to the Flipgrid tutorial.16
Figure 3.3 shows the basic workflow of how participants contributed to the online
discussions. Each contribution was transcribed for analysis, which consisted of reading the text
several times and then noting connections, associations, and preliminary interpretations.

Figure 3.3. The Basic Flipgrid Workflow (from “The Creator’s Guide to Flipgrids,” by M.
Mohammad, 2014).

16

The tutorial can be found at https://www.youtube.com/watch?v=-aZ523-HHBg.
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At the start of the study, participants were encouraged to briefly introduce themselves to
their peers as a way to test the configuration of the device and ensure that everything was working
properly. Save for a few random issues, such as a video loading error, participants were able to
send me their videos, and I was able to upload for those experiencing issues until the issue was
rectified by the system.

3.6 Zoom
The other application used in the DBG platform was the meeting program Zoom, an
audio- and videoconferencing application that allows for mobile screen sharing and video
collaboration. I used this platform at the end of the study to conduct the synchronous 90-minute,
online focus group. Since participants were from three different time zones in the United States, I
utilized Doodle, an online polling program that allows recipients to indicate their availability
based on dates provided by the sender (see Appendix K for the focus group protocol), to schedule
our session.

3.7 E-mail
It was important that each participant had a separate e-mail account created; this not only
allowed me to configure the devices, but also enabled communication within the DBG.
Participants were instructed that all of their e-mails pertaining to the study could be found there.
Further, I requested that they not delete e-mails that started with “IRB#20-086,”17 as a message
with this in its subject line was important and relevant to the study. It should be noted, however,
that for this study I not only corresponded through the new e-mail addresses, but also via each
participant’s personal e-mail, provided when they completed the survey at the start of the study.
This was to ensure that they did not miss any messages.

17

This was my protocol reference number for the study.
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3.8 Kindle
The final application used in the DBG platform was Kindle E-Reader, which allows a
person to download eBooks and audiobooks anytime, anywhere (assuming you are in Wi-Fi
range). Each participant was provided with an eBook version of Paulo Coelho’s (1988) The
Alchemist. For study planning, the text was selected in advance to ensure that its content touched
on themes of self-rehabilitation and strength of character. Additionally, I chose this particular text
in part because of the thematic elements of fate and free will; fear; warfare; dreams, hopes, and
plans; language and communication; and love. The book is divided into two parts and four
sections. Part 1 has two sections; Part 2 has three sections. I take up arguments about removing
participant agency in Chapter 3, where I provide my rationale for selecting the text without group
members’ input.
Participants were also provided with a reading schedule, which covered about 50-60 pages
of The Alchemist per week for up to three weeks, at the start of the study; this allowed participants
to read at their own pace, and therefore comment at their own pace. I decided on the number of
pages based on the number of weeks allotted for the study, and settled on dividing the reading up
by section instead of pages. However, by the end of the three weeks of reading and discussion, it
was expected that the participants would all have read the book in its entirety in time for the
online focus-group discussion. Table 1 shows the reading schedule for the selected study text, The
Alchemist.
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Table 1: Reading Schedule for The Alchemist

3.9 Text Selection
ORRIN SACKETT: 07:25

Why The Alchemist? Paulo Coelho, the Brazilian?

ANDERSON:

I don’t have no [sic] real rhyme or reason. I’m not here to
put, to shove a book down your throat and say this is going
to change you. I can’t make that determination. My hope is
that The Alchemist, it provides so many avenues for a reader
to enter the text. Right? But, bigger than that, I’m not
interested in so much of the reading. I’m interested to see
what we can learn from each other, because I’m a student
too, just like with everybody that’s in this study. I’m
learning with you guys, and I’m basically trying to situate us
to learn from each other, because this story, it brings out our
stories, if that makes sense?

07:36

ORRIN SACKETT: 08:23

Yes.

Paulo Coelho’s (1988) The Alchemist is a tale of humanity, of a protagonist on a journey
of uncertainty, guided by love, to find the greatest treasure of all, the self. Through Coelho, we
journey with Santiago, a dream-chasing, ambitious shepherd, as he travels in search of hidden
treasure believed to be in Egypt. On his quest, Santiago traverses through unfamiliar lands,
cultures, and conflicts, where time reveals that an expedition outward becomes a voyage inward,
challenging faith and leading to destiny.
My choice for selecting The Alchemist was personal. When I read The Alchemist for the
first time in 2016, I felt a connection to my sister, Tammy. As I mentioned in Chapter 1,
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Tammy’s choice to focus on her educational development was among her first steps towards selfrehabilitation, and receiving her GED seemed to have positioned her for potential success in other
areas of her life. But even though the high score boosted her self-confidence, the exam had done
nothing whatsoever to prepare Tammy for the additional obstacles she would have to overcome
on her road to (re)acclimation into society, including the effects of Post-Incarceration Syndrome
(PICS) from her time spent in prison. I wondered how Tammy’s life would be if she were part of
a community with a shared background of a criminal conviction history, reading a book together;
and if that book were The Alchemist, how might it have done more for her than merely getting a
piece of paper that she has done nothing with since her release? Perhaps reading this text would
have given Tammy the motivation to use her GED to open other chapters in her life…who
knows?
Despite all of the obstacles Santiago encounters on his journey to self-discovery, he
perseveres by following his heart and paying attention to the omens. Instead of giving up based on
the circumstances before him, Santiago uses them as an advantage, relying on the skills that he
has always had inside of him. All he needed was a little circumstantial push. While this study
does not directly provide a remedy for PICS, the findings in this dissertation do offer the
possibility that community and fellowship are a driving force to remedying Post-Incarceration
Syndrome.

3.10 Confidentiality
Participants were informed that their visual identities would be known to other Flipgrid
application users and online focus-group members (unless they chose to participate using an
avatar). They were allowed to use pseudonyms for this study; however, everyone used their real
names. I informed the participants at the start of the study that I could not guarantee that others in
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the group would respect its confidentiality; however, I did ask each participant to keep all
comments made during the online discussions and focus group confidential, and to not discuss
what happened during the focus group outside of the DBG setting.

3.11 Sampling
I solicited participants for this study through several methods, including word of mouth,
listservs, and social media (Facebook and Instagram), with a flyer containing a QR link that led
people interested to the initial screening survey (Appendix A). I used criterion-based selection to
choose people with criminal conviction histories as participants, and considered this to constitute
“purposeful sampling” (Patton, 2015, p. 53); for example, identifying and selecting people with
criminal conviction histories because they are knowledgeable about and have experience with
being incarcerated.
Information on prospective participants was collected online through the software
Qualtrics; this allowed me to assemble a demographic inventory in a survey (Appendices C and
D), which served as my first data point. I then sorted and filtered the data to select qualified
participants. Participants were required to have depth and breadth of knowledge and experience as
a person with a criminal conviction history. Criteria for research participation were as follows:
(a) At least 18 years old;
(b) Had spent a minimum of one year incarcerated;
(c) Had spent a minimum of one year post-incarceration;
(d) Fluent (speak, read, and write) in English;
(e) Had access to a computer or smartphone with Internet access;
(f) Possessed at least a high school diploma or GED; and,
(g) Gave consent to be involved in the study.
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A total of 17 surveys were completed, all from within the United States (one from
Georgia, one from California, one from Indiana, one from Louisiana, one from Ohio, one from
Nevada, three from New Jersey, and eight from New York). Figure 3.4 identifies the three
geographic time zones represented on a map, in relation to where the participants resided. There
were nine male participants and eight female participants (see Table 2 for demographic
information).

Figure 3.4. Map of the Geographic Location of Online Survey Participants.

I was concerned that I would have to make the difficult decision of hand-selecting
participants for this study, but then the selection process occurred naturally in the form of survey
attrition. At the end of the survey, participants were asked if they were interested in participating
in a five- to eight-minute phone interview, during which I would tell them about the study, answer
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questions, and find out why they wanted to participate. Since this is an exploratory study, I kept
the stakes low, and settled on a selection criterion of a participant’s ability to tell me about the
study (Appendix E). All 17 participants expressed an interest in being interviewed, and I sent an
e-mail to each to arrange a time to speak. Of the total number interested, only 14 participants
responded to the e-mail and made arrangements for interviews; however, several of the
participants did not answer their phone at the scheduled time, and therefore were excluded from
the study. When the dust settled, I had a total of 11 participants selected to participate in the
DBG18. Table 2 is a demographic comparison chart of the study participants.

18

The maximum number of people I could have selected for this study was 11, because I only had 11 devices to give
away as equipment for the study due to funding–even though I was able to draw national attention to the research
through my listservs and word of mouth. Therefore, since my sample size was small in comparison to the hundreds of
thousands of people in the United States with CCH, in order to generalize the findings to other people with CCH, the
study would have to have included many more participants.
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Table 2: Participant Demographic Comparison Chart

Completed
Selected
Interest Survey for Study
Gender
Male
Female
Age
25 - 34
35 - 44
45 - 54
55 - 64
Race / Ethnicity
African American
Caucasian
African American,Caucasian
Hispanic
Education
Associates Degree
Bachelor’s Degree
Master’s Degree
Some College
Employment
FT
PT
Student
Unemployed/Seeking Employment
Preferred Genre
Fiction
NonFiction

9
8

6
5

3
7
6
1

3
4
4
0

8
6
1
2

4
4
1
2

7
4
3
3

3
2
3
3

10
2
2
3

7
1
1
2

6
11

5
6

3.12 Participants
There were 11 people selected to participate in this study (one from Indiana, one from
Louisiana, one from Ohio, one from Nevada, and seven from New York). Figure 3.5 highlights
their geographic locations and time zones. Among the participants, there were six males and five
females between the ages of 25 and 54. Their races, ethnicities, and educational levels were
diverse, and seven of the 11 had full-time jobs.
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Figure 3.5. Map of the Geographic Location of Participant Selected for the Study.

To get participants acclimated to the study and test out their DGB devices, I asked them
all to introduce themselves in Flipgrid; I also told them that if they were so inclined, they could
respond to other participants. I requested that participants provide me with a Memoji (see Figure
3.6), a virtual representation of a person’s likeness, so that readers would be able to visualize what
they looked like while maintaining their confidentiality. Figure 3.7 and Table 3 both illustrate the
responses submitted during the introductory discussion. The following section provides a short
introduction of each participant in the DBG, containing either what they mentioned during the
introductory discussion post, their rationale for joining the study shared with me during the
interview process, or a combination of both. These brief introductions will help build
understanding of the participants, and provide context for the extensive descriptions of the
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findings in the next two chapters. See Appendix L for full transcripts of all participant interviews
conducted for this study.

Table 3: Participants in the Digital Bibliotherapy Group
Participant ID
Shookey
Orrin Sackett
Breezey
Lori Lynn
James
The Mechanic
Vincent
Faerie Tayler
Radical Black Love
Dizzle
Dino

Gender
Female
Male
Female
Female
Male
Male
Male
Female
Female
Male
Male

Ethnicity
African American
Caucasian
African American
Caucasian
Caucasian
African American
African American / Caucasian
Caucasian
African American
Hispanic
Hispanic

Age
45 - 54
25 - 34
45 - 54
45 - 54
35 - 44
35 - 44
35 - 44
25 - 34
35 - 44
25 - 34
45 - 54

Education
Some college
Some college
Bachelor’s Degree
Some college
Master’s Degree
Master’s Degree
Associates Degree
Bachelor’s Degree
Associates Degree
Associates Degree
Master’s Degree

Figure 3.6. Meet the Participants as Memojis.
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Employment
Full-time
Full-time
Full-time
Student
Full-time
Full-time
Full-time
Part-time
Unemployed / Seeking
Full-time
Unemployed / Seeking

Figure 3.7. Introduction discussion map.
Table 4: Introduction Discussion Chart.
Posted Response
Discussion Topic:
Introduction

Shookey

Orrin
Sackett

Breezey

Lori Lynn

James

The Mechanic

Vincent Faerie Tayler

Radical Black
Love

Dizzle

Dino

Shookey
Orrin Sackett

X

Breezey
Responsed to

Lori Lynn
James
The Mechanic
Vincent
Faerie Tayler
Radical Black
Love
Dizzle
Dino

X

X

X

X

X

X

3.13 Shookey19

19

Each participant provided me with their own pseudonym and Memoji
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X

X

X

X

Shookey self-identified as an African-American female between the ages of 45 and 54,
with some college experience and a full-time job. During the interview process, she revealed that
she entered the study “because I’m curious myself to see if through books and this [sic] study, a
person is able to change and do better for themselves.” She heard about the study from her sister,
whom she mentioned is “…very adamant about prison reform. And so anytime something like
this comes up, she asks me if I’m interested. And I as well, because I’ve been through the system
a lot and I see so many people get lost along the wayside, I’m blessed that I haven’t had, I’ve had
a few hiccups, but I have not been so lost, whereas others have.” In the initial interview, Shookey
revealed that she had been in and out of prison four times, for a total of eight years. Her
understanding of this study was that it was designed “to determine if a person can, with research
and study, self-improve, like they’re all self-improvements within themselves by reading and
studying.”
Flipgrid Introduction20 to Shookey:
I am on the West Coast. I’m in Las Vegas. Um. My genre of reading would be fiction;
when I do read. I’m excited about the study.

3.14 Orrin Sackett
Orrin Sackett self-identified as a Caucasian male between the ages of 25 and 34, with
some college experience and a full-time job. During the interview process, he revealed that he
entered the study “…because it’s bringing two things that I really care about, I really enjoy
reading and writing. The things that literature can do, books, reading helped me a lot while I was

20

For the introductory Flipgrid post, I prompted participants to respond to the following: Take up to 90 seconds and
introduce yourself to the group. Nothing too crazy, just the name that you would like to be called, what state are you
speaking from, and your favorite genre of books. This is a good opportunity to speak about what brought you to the
study.

75

incarcerated.” He added, “I’ve always been a reader when I entered into the— not just to kill time,
some guys just tally books just to say they had them done. But I’m able to almost escape. But then
use what I’ve learned to— different paths that I see, certain characters in different pieces go
down, they’re like, ‘Huh, well I hadn’t thought of this, I hadn’t thought of that.’” Orrin continued,
“I like that learning aspect of books and incarceration; that’s my life, that’s touched my life, it’s
touched my mom’s life, everyone’s who’s close to me, and if I can help make a positive impact or
even for just one person in a state.” He did not mention how he had learned about the study.
During his interview, Orrin revealed that he had been incarcerated in a medium-security prison
for six years total. His understanding of this study’s objective, in his words, was that “it is
learning, helping each other learn.”
Flipgrid Introduction to Orrin Sackett:
I was locked up in Ohio for six years for a [sic] alcoholic-related drunk-driving accident.
While incarcerated, I got involved with this group called HBC based out of Columbus. It’s
‘healing broken circles,’ and they just come in to [the] joint, and they offer programs that
you don’t typically get in prison; like they offered theater and Spanish, college-level
writing, and math classes, yoga... so I got involved with them in prison. And after getting
released. Um, I’ve stayed in contact and helped out with them, so, that’s how I got
involved with this. Favorite genre [of] book would be nonfiction. Well, Ernest [John]
Steinbeck, East of Eden is probably my favorite book. Looking forward to getting to know
everybody and just learning new stuff. Alright. I’ll see... talking yea... I’m not sure how
this works, so it’ll be interesting.

3.15 Breezey
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Breezey self-identified as an African-American female between the ages of 45 and 54,
with a bachelor’s degree and a full-time job. During the interview process, she explained her
interest in the study: “I was incarcerated, and being incarcerated, I did a lot of reading. So, I read
a lot of self-help books, and so, it helped me. It kept me thinking positive and on a straight path,
so that is my interest in it.” Breezey added, “If it helped me, and you can get something behind us
saying, ‘Well, yeah. This is something that really works,’ and push it, then a lot of other people
will be helped.” In her initial interview, Breezey revealed that she had been incarcerated in a
medium-security federal prison for two years. Her understanding of this study was as follows: “I
believe that it’s to see if people reading self-help books can direct them in the future. To even
better help them while they’re incarcerated. Like, to think positive, to be positive. To do the
necessary things to get their minds right.”
Flipgrid Introduction to Breezey:
…I am in the state of Louisiana. I enjoy nonfiction books. What brought me to this study is
the organization that I work for, we have [an] education department. It was introduced to
me from one of our education instructors. And I thought it would be a good fit for me. So
I’m looking forward to it. I enjoy... I am looking forward to meeting everyone and seeing
how this study goes.

3.16 Lori Lynn
Lori Lynn self-identified as a Caucasian female between the ages of 45 and 54, with some
college experience; she was a student at the time of the study. She mentioned that she entered the
study because, “I just think that it would be interesting to share my story and listen to other people
with their story. I think that we all have something in common, and I feel like we can all learn
from each other.” Lori Lynn noted that she had discovered the study through an e-mail sent to a
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listserv: “I had clicked on the link, and she [the listserv moderator] had shared it, and I clicked on
that link and then I thought, ‘Well, this is interesting,’ because I just thought it would be really
good to ... I could do this.”
During her interview, Lori Lynn revealed that she had been incarcerated in a mediummax, medium, and then minimum-security prison, and served a total of six years of a 15-year
sentence. She described her understanding of the study: “I believe it has a lot to do with my postincarceration and the way that I organize my life since I’ve been out. The choices that I’ve made
while I was in prison…a lot of that has helped me become what I am now, because when I was in
prison, I did a lot of stuff as far as programs, and I never thought that I would— I’m getting ready
to come graduate college next semester.” Further, she stated, “I decided I wanted to be a paralegal
and I’m getting ready to do my own expungement, and I have another semester to go to finish to
be a paralegal…I love it, and I’ve made really good grades. I’ve made the dean’s list since I’ve
been out. Prison has helped me in so many ways.”
Flipgrid Introduction to Lori Lynn:
…I am from the state of Indiana. My favorite books are true-crime stories, anything with
Ann Rule. I am in the middle of finishing a degree for being a paralegal, before my
expungement. I was in prison with the lady that had shared a link, and I was able to get
into this study, and I cannot wait to read the book and get to know everyone.

3.17 James
James self-identified as a Caucasian male between the ages of 35 and 44, with a master’s
degree and a full-time job. He revealed that he had entered the study because, “Actually, someone
incarcerated with me, you know, occasionally I have struggled a little bit with, like, situations that
were very stressful and things like that. It helps to have another source of, like, that kind of
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perception to get through tough situations.” James learned about the study through the Beyond the
Bars listserv. During his interview, he explained that he had been incarcerated in a state prison for
two years total. James’s understanding of this study, in his words, was as follows: “I believe this
study is for the— to determine if studying our digital book club would allow people who have
been incarcerated, [to] focus on self-reflection and actually, you know…than they currently have
for times of stress, trying to integrate into the community or a book; to allow them to relax, or you
know, allow them to focus on that.”
Flipgrid Introduction to James:
…I’m from New York City. And I think my favorite book, types of books, are fiction, but I
also like some nonfiction, especially like history books. Really excited to do this study with
all of you and get to know you a little bit, thanks. Bye.

3.18 The Mechanic
The Mechanic self-identified as an African-American male between the ages of 35 and 44,
with a master’s degree and a full-time job. The Mechanic chose to enter the study because he was
familiar with me as a facilitator from my work in a maximum-security prison where he was
serving time. He also heard about the study from a listserv I created with contacts from RTA.
During the interview process, The Mechanic revealed that he had been incarcerated in a
maximum-security prison for a total of 15 years. His understanding of the study was that its goal
was “to see how people post-incarcerated can, basically, what... use a work of fiction to see how
to work these problems.”
Flipgrid Introduction to The Mechanic:
…I’m calling from New York. Um, my favorite genre of books would be nonfiction. I stood
19 and a half years. While incarcerated I acquired my bachelor’s degree and I started my
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master’s degree. Which I completed once I returned home. While incarcerated I
participated in RTA, Rehabilitation Through the Arts; the theater program, um, I
participated in various other programs as well. And I’m here, you know, basically just to
see [what] this book is about. I heard a lot about it, never got a chance to read it. So now
I'm starting to read it and I’m looking forward to seeing what comes out of the group.

3.19 Vincent
Vincent self-identified as an African-American/Caucasian male between the ages of 35
and 44, with an associate’s degree and a full-time job. As he described his reason for entering the
study: “I’m a reader and a writer, and I am excited about the opportunity of being in touch with
more men and women with the experiences that I have. I don’t have access to groups and
communities of readers, and I think it would be interesting to share our thoughts and reflect on the
book.” Like The Mechanic, Vincent heard about this study through a listserv I created with
contacts from RTA. During the interview process, he revealed that he had been incarcerated in
both a medium- and a maximum-security state prison, along with a few county jails, for a total of
nine years. Vincent’s understanding was that the study’s goal was, “to see the benefits of a digital
book club for people with criminal conviction histories. That sounds more like your words, but
it’s to see if guys can get something out of being in a community around literature on the
outside.”
Flipgrid Introduction to Vincent:
…I’m here in New York. I guess my favorite genre would be science fiction and nonfiction,
especially, like, ‘how the world works’-type stuff. I guess, uh... I spent eight and a half
years in New York prisons. Did the whole higher education in prison thing. Got an
associate’s degree in behavioral science. Participated in lots of theater and arts
80

programs, and now I’m, like, passionate about the arts, especially... and how it connects
people. And I’m kind of excited to see what this study leads to. How people can connect,
maybe, from all over the country over a book that I loved. Um, in a time that was, like,
rough. And hopefully, I don’t know, see where, see where we go from here.

3.20 Faerie Tayler
Faerie Tayler self-identified as a Caucasian female between the ages of 25 and 34, with a
bachelor’s degree and a part-time job. She told me that she had chosen to enter the study
“…because I could use any sort of help I can, cause I kind of [have] been ignoring my own
reentry issues. I could use some of the, you know, just, like, healing aspects of it. And, also I read
the book once before, and it just was really powerful. So I’m interested to do that with a group of
people.” Faerie Tayler had heard about this study through the Beyond the Bars listserv. During
her interview, she revealed that she had been incarcerated in a maximum-security state prison
outside of Washington, D.C., for a total of three years. As she described it, the goal of the study
was to help participants “…keep up with supporting people… providing sort of another venue for
people who have been impacted by being incarcerated to explore more about themselves; and sort
of refocus on, you know, what their intention is. Be— and hopefully take care of themselves upon
reentry or even inside.”
Flipgrid Introduction to Faerie Tayler:
…I’m sort of a gypsy, so right now I’m in Boston. But usually I’m in New York, but I tend
to travel a lot, so I look forward to meeting other people in the group that are from all
over. I was in jail once; it wasn’t a really dramatic, long period of time, but it definitely
affected my life, and I would like to start talking about it, because I didn’t for a long time,
and I hope that I can help other people talk about it, too. I started a project called Inmate
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Letters; you can check it out on Instagram, or contact me later and I’ll show you. It’s
pretty much like a pop-up portable museum slash storytelling space that I hope to host
other people with such amazing stories in, and right now, I’m working on an art grant. To
make that project possible at the same time, I’m trying to really make a difference at the
Beyond the Bars fellowship—shout out to all of my friends there—and I’m really excited
about helping with the conference…coming in March. So yeah, I’m just really excited to
share books with you guys. I love reading. I like books that take me to other places, fiction
or nonfiction. I know when I was in jail, The Chronicles of Narnia really took me
somewhere special, but The Alchemist has always been, like, really close to my heart. We
can’t wait to share with all of you. Happy New Year.

3.21 Radical Black Love
Radical Black Love self-identified as an African-American female between the ages of 35
and 44, with an associate’s degree; at the time of the study, she was unemployed and seeking
employment. She had chosen to enter the study “…because I like clubs, and I’ve been a pretty
resilient person, but I’d like to see how resilient— and to learn about other people and how
resilient they’ve been.” Radical Black Love had heard about the study through the Beyond the
Bars listserv. During her initial interview, she revealed that she had been incarcerated for over one
year. As Radical Black Love explained her understanding of the study: “I believe that this study is
to see if reading certain types of literature will help a person be more resilient, and/or get a person
to realize how resilient they have been, if they haven’t noticed that they’ve been resilient.”
Flipgrid Introduction to Radical Black Love:
…I’m here from New York City. My favorite genre of books is fiction. What brought me to
this study is, I really enjoy reading, and also I want to help out my homie. I look forward
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to discussing this book with all of you and getting to know you a little better. See you in a
few... peace.

3.22 Dizzle
Dizzle self-identified as a Hispanic male between the ages of 25 and 34, with an
associate’s degree and a full-time job. He had decided to enter the study “… because it’s
something that... I don’t know, I heard about The Alchemist when I was locked up. People always
talk about The Alchemist. They always talk about... This is the main book that everybody talks
about. The Alchemist, they talk about... what’s that, that book, The 48 Laws of Power and The
Laws of Seduction. So, I never got to read those, and I figured, ‘All right, this is a good
opportunity to actually read it, and actually be a part of a group that’s read it.’” Dizzle’s
caseworker had referred him to the study. During his initial interview, Dizzle revealed that he had
been incarcerated in a medium-security prison for a total of 10 years. His understanding of this
study was that “it’s like a criminal-background education piece. In my mind, it studies the
criminal mind.”
Flipgrid Introduction to Dizzle:
OK, so I’m literally at the library. Recording this, this post, I’m responding for the first
time for this whole... This study about The Alchemist book. I’ve been down for probably,
like, since I was 18, in and out, and I’m in New York. I’m in Manhattan and, I don’t know,
it’s not that much for you [to] say about me, but I found out about this through a not-forprofit organization, so I’m really looking forward to see what this whole thing has to offer,
meet new people, learn new things, [and] my name is ___. I’ll see you guys around.
Happy New Year.

3.23 Dino
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Dino self-identified as a Hispanic male between the ages of 45 and 54, with a master’s
degree; at the time of the study, he was unemployed and seeking employment. He described his
reason for entering the study: “I use [sic] to teach, I like to teach sessions when I talk to people.
Like, I’ve been saying, that interests me. I have a lot of these people…And one thing I can talk to
you is, it was one of the ways I survived, was just being real and true to who I was, you know?”
Dino elaborated, “Blocking admission, and so you know, there are other things I had to do to
survive in here. But, I found myself with the vocation, and trying to help people. And then this
[was] who I was. So people who needed help reading and studying, whatever, I tried to lift them
up that way.” Like several other participants, Dino had heard about this study through the Beyond
the Bars listserv. During our interview, he revealed that he had been incarcerated in a maximumsecurity prison for a total of two years. As Dino understood it, the purpose of the study was,
“…for you to study incarcerated people, and to see how I think, how that experience has upset me
there, removed their motivation at self-esteem. And maybe the book, and reading, how that
assessed the... How that might change their attitudes.”
Flipgrid Introduction to Dino:
That’s right, I’m late... better late than never. My name is ___. Got interested in this
project because I’m in New York, I’m at Columbia, and I was incarcerated for... too long.
Anyway, anytime is too long for four years. I returned home, and I’m still working on my
life, doing a number of things. Why I joined is [my] former career was a professional
teacher and college professor; I love literature, Paulo Coelho is particularly somebody I
enjoy reading. The genre of reading I love is fantasy, science fiction, that kind of area. I
also like nonfiction. Uhh, studies of religions, and studies of, um, societies and things like
that. I’m looking forward to meeting all of you. I got a little bit of a headache today, so I
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may not be my total self. But I’m looking forward to participating. This is a great book,
um. I love to see the interaction, and I think this project [is] going to be a great one, I look
forward to talking to each.

3.24 Data Sources
3.25 Online Survey
People with criminal conviction histories interested in participating in the study were able
to access and respond to the online demographic-inventory survey through Qualtrics. The survey
was designed to identify qualified participants (see section on sampling), and can be found in
Appendix D. It included questions regarding incarcerated experience along with scaled questions
asking potential participants to rate their resilience levels.

3.26 Phone Interviews
Based on the number of responses to the survey, I contacted people with CCH that met the
minimum criteria so that I could both provide details about the study and conduct a two-question
screening interview (see Appendix E) over the phone. This was an additional opportunity for me
to gather information about how long each person had been incarcerated, and the type of facility
in which they had been incarcerated. I was also able to clarify any questions they had regarding
the study. If a person was successful, they were sent an e-mail containing a link to the “consent
for participation in the study” form (see Appendices C and G).

3.27 Flipgrid Discussions
The Flipgrid discussions were a key source of data for me in my role as an observer in this
research study. There were a total of four discussions, spread out over the course of a four-week
period. Each discussion offered a different prompt, and provided me with an opportunity to see
how participants responded to each other within the DBG. Table 5 provides a summary of the
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discussions conducted over Flipgrid with the number of responses and total number of views.
During the four-week study period, there were a total of 115 videos, 2,089 video views, and one
day and 23 hours of total engagement time.
Table 5: Flipgrid Discussion Summary Chart.
The Alchemist
Flipgrid Discussions

Topic

Date

# of
Responses

# of
Replies

Total #
of
Videos

Total
# of
Views

Total Hours
of
Engagement

/

11

12

23

397

7.0

01/02/20
–
01/08/20

11

22

33

747

18.4

11

19

30

551

12.7

Welcome
Take up to 90 seconds and introduce
yourself to the group. Nothing too
crazy; just the name that you would
like to be called, what state you are
speaking from, and your favorite
genre of books. This is also a good
opportunity to speak about what
brought you to the study.

Discussion 1
Once you have had an opportunity to
read the Prologue and Part One,
please share a comment on any of the
following discussion topics. Topic 1:
What do your shoes say about you?
Topic 2: What would Santiago’s
jacket symbolize in your life and
why? Topic 3: What lines resonated
with you from this section and why?
After you have had an opportunity to
post, please comment on at least one
other person’s post. You have 90
seconds

Discussion 2
Once you have had a chance to read
Part Two, please share a comment
on the following discussion topic:
While traveling through the desert
with the alchemist, Santiago is told of
many basic truths. The alchemist
says, “There is only one way to
learn. It’s through action. Everything
you need to know you have learned

01/09/20
–
01/15/20
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through your journey” (p. 125).
What are some of the things Santiago
has learned through action, and how
could you relate? You have 90
seconds.

Discussion 3
Once you have had a chance to read
the Epilogue, please share a
comment on the following discussion
topic: What is a major takeaway for
you, having read the entire story, and
why? After you have had an
opportunity to post, please comment
on at least one other person’s post.
Share the love. You have 90 seconds.

01/16/20
–
01/22/20

11

17

28

394

8.9

3.28 Online Focus-Group Discussion
Using a synchronous online focus group at the end of the DBG as another major data
source allowed me to triangulate the data, giving me more complete information, and to deepen
my understanding of the participants’ experiences during the DBG. I used the Zoom meeting
application for the online focus-group discussion. Much like the Flipgrid discussions (during
which I did not respond to the topics), for the sake of continuity and participant comfort, and to
ensure participant confidentiality, I facilitated the online focus group with the intent to establish,
in real time, two-way communication for participants. I also gave them the opportunity to speak
with me at the end of the study. The focus group permitted participants to ask me questions, and
to make comments that others could also be privy to at the end; they were also able to answer the
study’s research questions in their own words. Ten of the 11 participants were present for the
synchronous online focus group, and I conducted a separate phone interview for the participant
who was unable to attend the discussion. I approached this portion of the study keeping in mind
that, as Caillaud and Flick (2017) note, “divergent results are not considered as ‘wrong’, but
should be interpreted by reference to the theoretical perspectives underpinning the use of different
methods” (p. 156). In other words, even if my focus-group data was inconsistent with the findings
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from the interviews and DBG, I sought to interpret the findings through the lens of my theoretical

frameworks.
3.29 Follow-up Phone Interview
Ten of the 11 participants were present for the synchronous online focus group, and a
separate phone interview was conducted for the 11th participant.

3.30 Observation Notes from the DBG
I included 17 observational notes, from both the Flipgrid discussions and focus group,
after the data was collected. I took notes at the end of each discussion week, and reviewed each
video in participant order. According to Merriam (2009), field notes should include “feelings,
reactions, hunches, initial interpretations, speculations and working hypotheses” (p. 130-131).
Thus, I felt it was important for my personal reflections, such as how I felt watching each
response or my notes on possible code grouping, to be included in my observation notes. These
notes were essential to helping me trace comments referring back to my research questions. Per
Yin (2016), “referring back to your research questions serves as another strategy for knowing
what to record, besides highlighting actions or capturing words verbatim” (p. 167). In other
words, my research questions should serve as the foundation for my note taking, and my
observation notes should be used to support and explain my data analysis.

3.31 Data Analysis
This exploratory qualitative research study looked at the unique experiences of people
with criminal conviction histories as they participated in a digital book club, post-incarceration. I
gathered data from 11 participants through an online survey, asynchronous phone interviews,
asynchronous online discussion, and synchronous focus-group discussion. Data saturation was
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essential during data collection; according to Charmaz (2006), data saturation is paramount to any
qualitative study because it establishes data as legitimate.
Using NVivo 12, I performed an analysis of the participant data sources. The program
helped code and sort the data—for example, by discussion topics and keywords—allowing for
more of an automated process than coding by hand would have. For example, NVivo allowed me
to code one sentence within several different categories, and once I was finished coding, during
my review of the categories, I was able to condense or discover an all-inclusive theme. Inductive
coding allows for theory to emerge from the content of the raw study data (Paltridge, 2006;
Thomas, 2006). This process starts with a series of close readings of each transcript, while placing
consideration on the multiple meanings of each text.
I used the following steps for inductive analysis in my exploratory qualitative research,
followed by inductive coding.
1) Preparation of the raw data (done by ensuring that the data is in a selected and
consistent format).
2) Reading and rereading for familiarity.
3) Creation of categories.
4) Overlapping of coded text to ensure that one segment of a text is not represented in
another category.
5) Refining and simplifying of categories; selection of quotes that represent each theme.
To summarize, after I inductively coded the data through NVivo 12, I overlapped coded
text to ensure that one segment of a text was not also represented in another category. I then
refined and simplified categories, and began looking for instances where a category might fit my
theoretical frame. From there, I was able to make sense of the theoretical frame diagram (see
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Chapter 2) in terms of what was produced when all three were working together (see Figure 3.8).
Table 6 provides an example of how the codes were created for this study, and then refined to
produce themes that were later assigned to one of the three theoretical frameworks.

Figure 3.8. Data Analysis Flow Chart
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Table 7: Research Matrix

Research Question
1) What happens in a digital book club
consisting of people with criminal
conviction histories (CCH) postincarceration?

Data Source
- Online Focus Group
- Flipgrid Discussions
- Phone Interviews
- Observation Notes
- Follow-up Phone Interview

a. In what ways could reading fiction in a
digital space create opportunities for
self-reflection?
2) How do people with CCH experience a
digital book club?

- Online Focus Group
- Flipgrid Discussions
- Phone Interviews
- Observation Notes
- Follow-up Phone Interview

3) How do people with CCH describe the
effect of a digital book club on their
agency?

- Online Focus Group
- Flipgrid Discussions
- Phone Interviews
- Observation Notes
- Follow-up Phone Interview

3.32 Ethical Dilemmas
The further I have gone in my study of English education and in my facilitation of
conversations about literature both in and out of prison, the more I have come to realize that true
learning comes from dialogue and questions. As a student of Dr. Sheridan Blau at Teachers
College, I would frequently hear that questioning something at length doesn’t mean that we don’t
understand a topic; rather, it is an indication that we know more than we realize (Blau, 2003).
Therefore, I now question my selection of texts to bring into my prison classroom, and I realize
that with that choice, there exist ethical implications that overlap with and extend beyond the
literary work. For example, how does the facilitator frame a literary text as transformative while
lowering expectations just in case it turns out not to be? How does the facilitator encourage an
authentic response when a personal opinion could place that participant at risk of harm? How
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does one protect the mental stability of a participant if a suppressed topic resonates? In online
lessons, how does the facilitator compensate for lack of socialization in the elderly or disabled
who lack IT savvy or have difficulty with sensory or fine motor skills? Should we not consider
student socioeconomic status when participation in a program requires paid Internet service to
access it, as well as a functioning computer, tablet, or smartphone? How does the platform
account for language barriers of non-English speakers?
Throughout this study, I attempted to analyze my decision-making process as a way of
being critical of and improving my practice in digital facilitation with people with CCH.
Moreover, this study attempted to examine whether it was possible for a book club, in an online
setting, to create moments of self-reflection and self-restoration of identity.

3.33 Validity and Reliability
Exploratory qualitative research grounds itself in valid and reliable results through the
establishment of measures from the onset. According to Merriam (1998), “There should be some
accounting for their validity and reliability” (p. 198). Further, these studies “must be rigorously
conducted; they need to ring true to readers, educators, and other researchers” (p. 199). In
exploratory qualitative research, validity and reliability ensure that the instrumentation aligns with
the study’s designated purpose, and that it represents the study objectives accurately. Moreover,
according to Creswell (2008), validity is determined when results “make sense, are meaningful,
and enable…the researcher, to draw good conclusions” from the sample studied (p. 169-171).

3.34 Trustworthiness and Triangulation
I provided the participants with criminal conviction histories with opportunities to address
and represent all sides of their beliefs through the phone interview conducted at the beginning of
the study, asynchronous Flipgrid discussions, and synchronous online focus-group interviews
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through Zoom. Using Guba’s (1981) criteria of credibility, transferability, dependability, and
confirmability informed my method of establishing trustworthiness by reflecting the participants’
experiences through triangulation of the data sources. For example, I determined credibility and
dependability of the data sources by asking participants to review the transcripts of their specific
phone interview, along with their contributions to both the online discussions and focus-group
interview. As such, I was able to not only verify the reliability of the transcripts, but also the
accuracy of the data.
Transferability affirms the trustworthiness and validity of exploratory qualitative research,
as it “is concerned with the extent to which the findings of one study can be applied to other
situations” (Merriam, 2001, p. 31). For this study, many if not all of the findings discussed in
Chapters 4 and 5 are transferable to participants’ private lives in public settings. People with CCH
can take the skills developed through the digital book club, such as metacognition, constructive
feedback, purposeful engagement, and simple agency, and in their daily lives become critical
thinkers in their home, workplace, and educational settings as well as their communities. This, in
turn, furthers the person’s (re)acclimation as an active contributor to the society from which they
were once estranged. According to Shenton (2004), confirmability is the “result of the
experiences and ideas of the informants, rather than the characteristics and preferences of the
researcher” (p. 72). When comparing all data sources, I was able to find consistency among them
through triangulation, which in this study was essential for promoting confirmability and
maintaining objectivity when presenting results (Gibbs, 2007).

3.35 Limitations
While this study achieved its purpose, it was not without limitations. Because of time
constraints, the research was conducted over only four weeks, and I only used one text. I realized
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that four weeks was not enough time to expect truly measurable changes in people with CCH. For
a future study, I would dedicate more time to an examination of the impact of an online book
club, ideally by exploring these effects over a period of at least six months, with a minimum of
three books. More time would provide a greater opportunity for personal growth. Also, I might
add, what sort of books would the participants select if they were given a choice to do so? This
could add another potential layer of exploration to the study.
While I did not have enough devices to accommodate more than 11 participants, I
recognize that I was also limited by my selection of online platforms used in this study. In the
future, I could recruit participants that already have smartphones, and request that they download
the required applications for the study and proceed from there. For this study, the device was an
incentive to get people with CCH to participate, but perhaps another incentive could be a gift
card, for example. How would different online platforms such as, for example, WhatsApp, where
participants do not need to record a video but are able to leave audio recordings or type a
response, impact and reveal prominent findings not found in this study?
Moreover, since I was the moderator not only for the Flipgrid discussions, but also for the
online focus-group discussion, my presence, as well as my race and ethnicity, might have had an
influence on the perspectives of the participants in this study, even though all of the questions
were open-ended. Therefore, it is quite possible that the participants may have tailored their
responses to satisfy me, as the researcher and moderator. I’m certain that by using an outside
person for these functions I would have enhanced my observations, and would have been less
distracted with the nuances of, for example, recording greetings, and figuring out if my tone was
leading while asking a question during the online focus group.

3.36 Conclusion
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Echoing the immortal words of the late Maya Angelou, “I’ve learned that people will
forget what you said, people will forget what you did, but people will never forget how you made
them feel.” Words have the power to evoke a feeling that can and will transcend temporality in
those that choose to read not with their eyes, but through raw abstract creativity, which I’d like to
call imagination.

Whether you are a writer or a reader, male or female, rich or poor, free or incarcerated, I
have grown to understand that we all carry designer luggage with us. By “designer luggage,” I
mean who we are; our past, our present, our future, how we are built, our age, race, religion,
gender, culture…The designer luggage, in sum, is what we as conscious human beings bring to
the text as readers and as writers. As a result, we often read and write with our individual
philosophies lingering in our subconscious, and we all have a story to tell.
Often, we celebrate the product and ignore the artist’s process in creating the art; however,
I say that we should not focus completely on the end product. Instead, let us celebrate the journey.
Change is a gradual process that occurs during the journey, and it is important to recognize the
milestones that can be identified throughout a shift in one’s paradigm, when one understanding
changes to another understanding. Further, we need to share those moments in dialogue with
others so that authentic learning can take place. Such is the hope that I had for my research
participants to carry on beyond this study.
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Chapter 4: “What Do Your Shoes Say About You?” The Analysis
“There is only one way to learn. It’s through action. Everything you need to know you have
learned through your journey”
- Paulo Coelho, The Alchemist

4.1 Research Question #1
What happens in a digital book club consisting of people with CCH postincarceration, and in what ways could reading fiction in a digital space create
opportunities for self-reflection?
To achieve a robust understanding of the first research question (What happens in a digital
book club consisting of people with CCH, and in what ways does reading fiction in a digital space
create opportunities for self-reflection?), I placed five sets of qualitative data—from the online
survey, phone interviews, Flipgrid discussions, the online focus group interview, and the followup phone interview—into conversation with each other to construct my analysis of the findings. I
then identified fundamental components and moments of self-reflection and resilience. What I
discovered, which is consistent with my findings from my pilot study, were four thematic
elements: metacognition, agency, community, and increased self-esteem (see Table 8). Since the
asynchronous Flipgrid discussions preceded the synchronous online focus-group interviews, I will
divide this chapter up by discussion, providing an overview of the thematic elements presented as
findings.
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Table 8. Themes and Codes.

Theme
Metacognition

Agency

Community

Increased Self-Esteem

Code


















Reminder
Incarceration
Spirituality
Simple Choice
Decision Making
Control
We
Us
You
Co-Construction of Knowledge
Disagreements
Observations
TMI
Vulnerability
Affirmation
Validation
Agreements

4.2 Flipgrid Discussion #1
Flipgrid Discussion #1 accounted for 47% of participant engagement during the
asynchronous discussion, with over 18 hours of engagement time dedicated to responses and
replies. This was also the first opportunity that participants had to comment on the reading (see
Table 9). Figures 4.1 and Table 10 both illustrate the engagement that occurred during this
discussion. See Appendices L-O for full transcripts of each asynchronous Flipgrid discussion.
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Table 9. Engagement During Asynchronous Flipgrid Discussion #1.

Topic

Date

# of
Responses

# of
Replies

Total #
of
Videos

Total # of
Views

Total Hours of
Engagement

01/02/20
–
01/08/20

11

22

33

747

18.4

Discussion 1
Once you have had an
opportunity to read the Prologue
and Part One, please share a
comment on any of the following
discussion topics: Topic 1: What
does your shoes say about you?
Topic 2: What would Santiago’s
jacket symbolize in your life and
why? Topic 3: What lines
resonated with you from this
section and why? After you have
had an opportunity to post,
please comment on at least one
other person’s post. You have 90
seconds.

Figure 4.1. Flipgrid Discussion #1 Map
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Table 10: Flipgird Discussion #1 Chart

In Chapter 1 of this dissertation, I shared a story about the first time I entered a mediumsecurity prison as a facilitator. In recounting that experience, I mentioned that all of the men in
custody wore similar green outfits; the only difference among them was their shoes. For me,
shoes21 could mean everything, such as a reminder of a memory—for example, a basketball
player that scored a winning shot in a pair of shoes that have instantly become their special or
favorite sneaker, as a result of that experience. Shoes can represent a milestone; for example, a
wedding ceremony or a divorce hearing; shoes can be lucky, worn on special occasions, when
your favorite team is playing… tied a special way… never washed… odorous… it doesn’t matter,
because they are your lucky shoes and your team needs you! Alternatively, shoes could mean
nothing; you might have simply chosen to wear them for the sake of preventing rocks, glass, and
dirt under your toenails. The point that I am trying to drive home is this: people wear shoes for
different reasons, and that reason depends upon the person wearing them. Nonetheless, finding
out what one’s shoes say about them makes for good conversation, and connecting the question to

21

Here, shoes are synonymous for any kind of footwear worn (for example, sneakers or boots).
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The Alchemist by juxtaposing Santiago’s jacket22 to a participant’s shoes potentially allows the
reader to make a real-world connection with the text.
For many of the participants, whether discussing their shoes or selecting a line that
resonated with them, each response was coupled with an opportunity to self-reflect on “a time
when.” Observing these discussions through a transactional lens then allowed me to notice that a
line read through the Kindle application for this study could represent much more than just
something read on the screen; rather, it could be a moment of metacognitive and self-reflection,
where a comment wobbled between the lines of if I knew then what I know now and I’m thankful
for the lesson learned.
Santiago’s jacket resonated with each participant differently, and many of them saw it as a
way to relate his usage of the jacket to their own experiences in prison. As such, numerous
comments led to the illustration of several themes. The statements below from participants
Vincent and Faerie Tayler illustrate separate moments of metacognition.
VINCENT: I don’t know how I feel about the jacket, as a particular symbol, other than the
fact that it’s got, like, even though it doesn’t have present utility, it’s, like, a part of his
past that he brings into the present, which is kind of, like, applicable to being formally
incarcerated. So now that I think about it, it’s been with him in his travels, and it comes
back to be useful.
For Vincent, understanding the jacket’s utility allowed him to reflect on his period of
incarceration as something useful to him existing in the present. Along similar lines, I selected the
following response from Faerie Tayler because of how personally explicit she was about the role

Santiago’s jacket went with him everywhere. At night, his jacket was used for warmth; he used it to clean crystal
pieces to earn enough money to reach the pyramids; and to sweep his resting spot. His jacket became a symbol of
change as time progressed in the story.
22
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shoes played in various stages of her life. The note that I wrote in my journal for this discussion
was pay attention to her for growth throughout the study. As Faerie Tayler spoke, her voice was
soft and pensive. As I watched the video repeatedly, I began to think about Tammy, and how she
would respond to this question.
FAERIE TAYLER: ‘All of this happened between sunrise and sunset,’ probably my
favorite line, and then him crying afterward. Thinking about how his life so dramatically
changed so quickly. How many life changes have I gone through, have you gone through?
That reminds me a lot of shoes as I walk around and I look on the subway in New York. I
feel like everyone cares about shoes here more, and I don’t know why. They say so much
about yourself; like, I have, you know, boots, and I have high heels from when I was a sex
worker, and I have tennis shoes for when I feel so fat that I go running, even though I
don’t love it. I remember how shoes were really important to me in jail because either you
had someone that had enough money to send you, or loved you enough to send you that
money. To buy stuff extra, like get things that weren’t issued by the state, and um, I just
remember. How much I used to feel inadequate because I didn’t have the fanciest shoes or
the fanciest brands, and now I just don’t care. I let go and buy shoes at Goodwill because
I’m a wanderer, and anything I know about Santiago’s jacket is that we have to use the
tools we have while we have them, and not be attached, and let them go when we need to
use something else.
Dino also made the connection between his incarcerated experience and the jacket;
however, unlike the participants whose responses are highlighted above, for Dino the jacket
represented a form of security.
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DINO: The jacket… he’s young… he’s a little immature, but he’s kind of strategic, and
while we were in prison, we need it to be that way; we re-purposed, redefined, something
in new ways constantly. I mean, I remember cardboard, cardboard became the greatest
thing in prison to me, I mean, I don’t know how many different ways I used it…
Not only does Dino’s comment highlight metacognition, as he reflects on his past survival
strategies, but it also demonstrates his level of resilience while in prison. It is particularly
interesting that Dino used we, which almost suggests that he believed everyone in the DBG was
just as resourceful as he. I started to look for instances where other participants used words like
“we,” “you,” and “us.” What I found most interesting was that, though none of the DBG members
were incarcerated together save for Vincent and The Mechanic, and none of the participants knew
each other outside of this study, they still seemed to identify with one another. I established that
we, you, and us were synonymous, in some cases, with the singular I, but could also be
understood to literally mean the collective unit we. This adds a layer signifying the coconstruction of knowledge, and the establishment of community through not only language, but
also the shared experience of being formerly incarcerated.
From Flipgrid Discussion #1 alone, there were 15 instances where participants used words
like we, you, or us. In most, they were presented as self-affirmations; for example, when The
Mechanic stated, “Sometimes in life we need to rely on our own decision. Stop listening to what
people say they say.” Dino used the collective us in the following example to represent the
participants in the groups: “Paulo Coelho gives us a little twist, and gives it to us in the beginning
of the book that it’s not just the person being a narcissist or admiring something, it was also the
Lake!” In this final example, for Radical Black Love, “you” is synonymous with “I”; however, at
times her use of the word felt very pointed, as if she was giving advice to someone directly:

103

RADICAL BLACK LOVE: I felt like I was a victim of certain circum— ...certain things
that had happened to me and, um, had to move from that... thought pattern into a whole
’nother thought pattern, in order to survive and be able to move on. So, I get, you know,
having to move on to adjust your thinking, and the way you move to get where you want
to be and get what you, what you need to get out of life.
In the following thread, I take a closer look at an exchange among Vincent, Orrin Sackett,
Dino, and Breezey (see Figure 4.2), to illustrate my observations of what happens when readers
were in dialogue with each other. At the time, participants were sharing their take on the character
Santiago getting scammed. Here, I show a portion of that conversation to highlight the formation
of a bond through a life event with which they all seemed to have a similar experience.

Figure 4.2: Flipgrid Discussion #1 Zoom RE: Vincent

VINCENT: I thought about how he got conned by the guy, and the line that he said, is the
cafe owner was, like, he thought the guy was angry and trying to block, block him, and he
was like, ‘I didn’t want to miss out on the opportunity.’ And I was like, ‘Yo! How many
times did I get scammed because I didn’t want to miss out on an opportunity to even get
noticed or like, be popular?’ I think the final thing is the candy seller and how he enjoyed
what he was doing.
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BREEZEY23: Santiago getting scammed… now that really just kind of stood out to me,
and I’m glad you touched on it, because how many times are we in places or situations
where we don’t fully understand the language? Whether it be in writing, whether it be a
physical or actual language... that barrier, that stands in between, you know, us and
something, and we end up on the short end up. It makes you wonder if we ignored the
things around us or the red flags that were put up; you know, to say, ‘Hey, hold up, wait a
minute.’ You know, I know for me, I’ve ignored a lot of red flags.

ORRIN SACKETT: I had a similar situation when I first got locked up, where somebody
that was trying to be my buddy really wasn’t, and someone else, [who] was [a] complete
stranger too, was trying to look out for me. So you never know who’s good and who’s
bad, and he might even tell; you know there’s [sic] thieves in every port, be careful.

DINO: Santiago is resilient. You know, and that’s, that’s what I feel about the story hasn’t
come with us, is that to survive, we had to be— come adaptable in where we were, and
pretty much, I think all of us who have made it out. Even though I’m, I feel like I’m still
broken, inside, I definitely worked it out.
As mentioned at the start of this section, Discussion #1 was the first opportunity for
participants to code their individual readings with their designer luggage, as they posted responses
and allowed others to chime in and co-construct shared knowledge and understanding. I chose not

I’ve underlined we, you, and us to further illustrate the concept of community being formed through the use of
inclusive language.
23
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to include all of the relevant threads in this section; instead, its purpose was to illustrate a
snapshot of some of the themes. The next section highlights Flipgrid Discussion #2.

4.3 Flipgrid Discussion #2
Flipgrid Discussion #2 accounted for 27% of engagement during the asynchronous
discussion, with over 12.7 hours worth of engagement time dedicated to responses and replies
(see Table 11). It is interesting to notice the decrease of engagement from one week to the next
which was partly attributed to several participants experiencing issues with the Flipgrid
application and uploading videos.
As The Mechanic explained, “The Flipgrid, I just kept getting messed up with trying to
add my comments. It didn’t let me do it once, and they won’t let me do it again.” As a workaround, I was able to upload some videos on behalf of the participants to maintain 100%
participation for this discussion; however, it is unfortunate that some participants did not receive a
response to their thread as a result of late uploads. Figure 4.3 and Table 12 both illustrate the
engagement that occurred during this discussion.
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Table 11. Engagement During Asynchronous Flipgrid Discussion #2.

Topic

Date

# of
Responses

# of
Replies

Total # of
Videos

Total #
of Views

Total Hours
of
Engagement

11

19

30

551

12.7

Discussion 2
Once you have had a chance to
read Part Two, please share a
comment on the following
discussion topic: While traveling
through the desert with the
alchemist, Santiago is told of many
basic truths. The alchemist says,
“There is only one way to learn.
It’s through action. Everything you
need to know you have learned
through your journey” (p. 125).
What are some of the things
Santiago has learned through
action, and how could you relate?
You have 90 seconds.

01/09/20
–
01/15/20

Figure 4.3. Flipgrid Discussion #2 Map.
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Table 12: Flipgrid Discussion #2 Chart

***
Sometimes I would go months without hearing the voice of my sister, Tammy. Each time
she would call me from a new phone number, because her previous line would have been
disconnected, or she would say that she changed it because of a stalker, etc. Since her release
from prison, communication has been sporadic, to say the least; however, when we did connect,
Tammy would say to me, “Andy, I swear, I can’t express myself like you. You and I need to sit
down, so I could tell you my life story, and you write it for me; it’s like chess, and everywhere I
move, CHECKMATE.” Each time she would say this to me, hot goosebumps would rise on my
arms and the back of my neck (just writing these words had the same effect), and I hear the pain
and hurt in her voice even now, as checkmate echoes in the distance of my memory. To be honest,
as I write this dissertation, because of circumstances it has been almost three years since I last
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heard my sister’s voice. Therefore, as I provided the participants with the second discussion topic,
I wondered how Tammy would respond.
***
Flipgrid Discussion #2 was all about action and reflection, and the theme of agency as
seen through Santiago. Having the participants take notice of simple acts of agency through the
protagonist enabled them to look at moments in their daily lives when they, too, were similarly
empowered. In this section, agency manifested itself as self-control, decision making, and free
will. For Radical Black Love, agency takes on a real-life meaning as she explains how she was
able to control her emotions, attributing her success to The Alchemist and the DBG.
RADICAL BLACK LOVE: I think that Santiago learned how to trust in himself and his
relationship with the universe, and/or his higher power, through experience. I also think
that he... one of the lessons that he learned was also to pay attention to omens, and the
importance of paying attention to omens in keeping you on the path of what you want to
be. This resonates for me because currently, like I said, I’m going to [a] path to finding out
and figuring out what it is I want to do. And, it has been quite... quite... Quite a ride. Um,
reading this book has helped me tremendously. Actually, it helped me to process a big
disappointment. I have been working in this space and I was recently informed that...
that... I’m no longer... my services are no longer needed in that space, and in order to
process that... that disappointment more productively, I used lessons from The Alchemist,
and understanding, like, yo, every time that, you know, something that’s presented to you
doesn’t mean that that’s the thing that is for you. So, like, yeah, I look forward to hearing
from you all.
James credits The Alchemist for reaffirming his own decision-making process:
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JAMES: I like to plan. I like to think, I like to have everything prepared before I really do
something. But, like, taking action, and just learning through doing is something that I
sometimes struggle with, and I... you know, I want to know all, everything, before I do it,
so little bit more about being a little bit more aggressive...looking... Not looking before
you leap, just try it, and that something I’m still not quite there yet, with; but I think it’s
something that, I want to do more of and, you know, this book is just a good example of
how to focus on that.
James’s discussion thread opened up an opportunity for others to discuss their level of
vulnerability and the anxiety that they had about taking action. In the following passage, Breezey
uses a communal we to form a connection with both The Mechanic and James, since the three of
them seemed to share a commonality with their uncertainty about agency in their lives.24
BREEZEY: You know, a lot of times we want somebody to hold our hand or show us the
way. Show me; tell me what it is that I need to do. I guess that’s the planner in me, but,
you know, for somebody that can just jump out there and not know where they’re going,
blindfolded, you know, I applaud you. How do you do that, you know, how do you tell a
person like me just... just go, you don’t know where you’re going, but just go. So I mean, I
guess mine is kinda like a question versus a response…
THE MECHANIC: It’s a very uncomfortable, vulnerable place to be, but, according to
The Alchemist, and according to other things I’ve read, that’s what we have to do. Yes,
I’m excited, I’m glad I had up to read this book; you know, it just made certain things fall
in line with my goals, my aspirations, so, yeah, man, was just be encourage.

I’ve underlined we, you, and us to further illustrate the concept of community being formed through the use of
inclusive language.
24
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For Vincent, agency means showing perseverance and consistency despite the challenges one
faces.
VINCENT: I feel like, that bravery in interpersonal relationships, and like, the honesty
that he approaches conflict situations with, is one of, like, the keys to getting through
situations, like, people come in with a lot of pretense and moral superiority, but he
[Santiago] gets through really tough situations, sometimes, he gets beat up, sometimes it
doesn’t work out, but, more often than not, it works out really well for him being honest
and open, and I feel like that really resonated with me, too.
Below, I take a closer look at an exchange among Lori Lynn, Shookey, Radical Black
Love, and Dino (see Figure 4.4), to illustrate my observations about what happens when readers
are in dialogue with each other around agency. What I’ve discovered is that simple agency—even
taking baby steps—could lead someone you on a path to recovery, and that with support and
community, one could gain the courage to overcome their darkest and most difficult obstacle, like
a drug addiction. I also included this thread because it shows an example of participants going
beyond the text to connect with each other in a real-life situation. It also shows that the online
book club has no limits, even when a participant is out on a cruise with family. Below is a portion
of that conversation.

Figure 4.4. Flipgrid Discussion #2 Zoom RE: Lori Lynn
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LORI LYNN: Hi everyone, I am back, but only this time I am in the Gulf on a cruise to
Mexico. This is also something that I never thought was possible, ’specially during my
years of addiction and dealing drugs. There is some... I feel like there was [sic] so many
things that stood out to me in the story. I feel like if it stood up to me, it had to sit out to
Santiago, and I wrote them all down, so I just kind of want to go over those, so that I can
get him, you know, covered. I want to make sure I kind of, say them, because those were
the most important ones to me. So, let me just read off my paper here... When the old king
said, ‘You must always know what it is that you want; never stop dreaming.’ I think that is
so important in reaching our goals. I also feel like he had moments of enlightenment, and
sometimes I feel like maybe we all have those ‘ah!’ moments in our life. Also, everyone
has his or own way of learning things. His way isn’t the same as mine, nor mine as his. I
think that is so important to realize because what it takes for me, may take something
totally different for someone else.

SHOOKEY: It’s so funny, and I must first comment on the background. You look like
you’re enjoying your cruise; have fun. I took my first one of the lifetime this year as well.
Um, those ‘aha’ moments, which I think all of us experience throughout our life, we
tumble, will we fall down, we get back up, we fall back down again, into that second hole,
get back up, and fall back down into the third and fourth hole, and then the light comes on,
this, like, ‘aha.’ You know it keeps us from... I think when we pay attention to the ‘aha’
moments, it makes us, it gives us a better positive outcome, and Santiago had a lot... A lot
of life ‘aha’ moments in the story.
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RADICAL BLACK LOVE: Hey, first enjoy your vacation. It looks lovely there. Um, I
agree with everything you said in the video, but the piece that resonated the most for me is
a part about following your dreams and how they keep you on course with achieving your
goals, and the importance of following your dreams in achieving your goals. So, thank you
for pointing that out.

DINO: Hey, what’s up Lori Lynn, you know what, the Gulf is awesome, only seen it from
Tampa side, west coast of Florida, but um, the way that the sun sets over that side is just
amazing. I do suffer from years and years and years of addiction, but I [have] finally
overcome it, and I have eight years I’ve been clean. December 15 is my clean date.

While the level of engagement declined for Discussion #2, I noticed that participant
comfort increased, to a point where several people were able to share deep personal wounds. By
allowing themselves a brief moment of vulnerability, the participants in turn allowed others to be
vulnerable, strengthening the levels of trust and support within the DBG.

4.4 Flipgrid Discussion #3
The final discussion accounted for 19% of engagement during the asynchronous
discussion, with over seven hours worth of engagement time dedicated to responses and replies
(see Table 13). This discussion had the lowest engagement levels of the three, which I believe can
be attributed not only to the topic, but also to participant burnout. Regarding the topic of
discussion participation, Vincent did not participate in the synchronous focus-group interview, so
I conducted a subsequent phone interview to get his thoughts and opinions on the study. Here is
what he mentioned about the asynchronous Flipgrid discussion:
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VINCENT:

08:09

So, one is that it’s not real time. There are times where I
would just finish the book, I would go to the discussion. I
see only one other person was posted, and I’m like, wait, I
don’t want to do it too early. And then set the tone for a post
with my crazy feedback. I found myself really in my head
about how to participate. And then, I would inevitably wait
too long and end up being the last person on the fucking
post. And because of my resistance to being too eager, it
was really, really honestly a lot harder for me than I thought
it would be.

It is important to note that Vincent was the only participant to express his frustrations with
the asynchronous Flipgrid discussion, or how his eagerness to post ultimately led to him being
one of the last to post. His annoyance, which can be observed through his use of fucking,
illustrates an example of what happens when an online community is established but the
limitations of proximity become an issue, to a point where a member can self-mute and become
disengaged. This would explain why Vincent and Shookey were the last to post, uploading their
responses two days after the deadline. Had everyone been in a room together, the issue of first/last
would become subordinate to a participant’s voice being heard. Figure 4.5 and Table 14 both
illustrate the engagement that occurred during this discussion.
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Table 13. Engagement during asynchronous Flipgrid Discussion #3.

Topic

Date

# of
Responses

# of
Replies

Total # of
Videos

11

17

28

Total
# of
Views

Total Hours
of
Engagement

Discussion 3
Once you have had a chance to
read the Epilogue, please share a
comment on the following
discussion topic: What is a major
takeaway for you, having read the
entire story, and why? After you
have had an opportunity to post,
please comment on at least one
other person’s post. Share the love.
You have 90 seconds.

01/16/20
–
01/22/20

Figure 4.5. Flipgrid Discussion #3 Map
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394

8.9

Table 14: Flipgrid Discussion #3 Chart.

Discussion #3 provided opportunities for participants to offer any final thoughts they had
about the selection of text. The code of spirituality emerged as a focal point, which I later
assigned to the theme of metacognition, because ultimately, one’s spirituality is used as a
barometer in evaluating thoughts. Breezey, for example, illustrates how her spirituality has been a
guide:
BREEZEY: OK, I just wanted to say this is an amazing book. It was very, very good to
me. I’ve already recommended it to other people. A major takeaway from this story, for
me, was that everyone has a purpose in life, and it’s up to us to figure out, you know, what
that purpose is. While doing so, you know, God is going to teach us, or... I’m saying God,
but, you will learn a lot of lessons along the way; some good, some may not be so good,
but life has a way of making full circle, and if we do what it is that we’re supposed to do
in pursuing our purpose, then I truly believe that in the end, that we will receive
everything that were supposed to and be happy. This is an amazing story. About Santiago,
in the end, I feel that he got everything that was promised to him and even more, just his
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journey taught him so much, and I feel that it will be the same way for us; it’s up to us to
pursue it.

Another transactional response found in Discussion #3 was the notion of purpose. For
Orrin Sackett, spirituality is less about which God one chooses to follow, and more about one’s
ability to find purpose and follow signs through their religious beliefs.

ORRIN SACKETT: It’s purpose, it’s reason; you know, you talked about God, and for
me, that is God. You know, Jesus Christ. You know, for others, it might be Allah, Buddha,
whatever, Odin, Zeus; whoever it happens to be, I think all those guiding powers and all
those omens that get aligned, you know, whether it’s some old king in a marketplace, or
some dude you’re talking to a couple of cells down... You know, you might find whatever
you need, whatever that omen, that sign happens to be, on the path to find your true
purpose. We just have to pursue it like you said. But, I definitely agree with that. And
good luck in finding your personal legend. Pursue it, whichever your heart desires.

Flipgrid Discussion #3 quickly became what I observed to be an existential conversation,
where many of the threads led participants on a journey inward as they reflected on their different
experiences in the digital bibliotherapy group. For example, in the following excerpt, James
explains how his transaction with text led him on a quest for purpose.

JAMES: I was thinking of that [regarding purpose] when I was reading it as well. But, I
think it’s interesting to think about, if everyone’s purpose, you know, recognizing that in

117

others, and trying to figure out not just for yourself, as you’re going through life trying to
figure out how to achieve your purpose, but how to help other people achieve their
purposes, and work with you and your aspect of God or communities, that really
interesting way of doing that. So, just wanted to comment that I definitely agree with you,
that I got out of this book that everyone has a purpose, and we have to follow it through
our own path. But just... it started making me think, your post, of how do we incorporate
others into our, our journey as well. So, hope this is helpful for everyone else.
Seen through a Freirean lens, for Lori Lynn, her major takeaways fall into the realm of
praxis.

LORI LYNN: I believe that each one of us is unique, and we have our own unique
destiny; we all have our own purpose, and it’s kind of, like, what we make of that purpose
that matters the most. I feel like we should all follow our dreams and do it with action. I
think action speaks a lot louder than words. We should listen to our hearts, and even when
we’re going through learning experiences and/or messing up or making the wrong choices,
it’s all about learning from them choices. It’s, whether they are right or wrong, as long as
we’re learning something or taking something from that experience, that makes a big
difference. I also feel like that book makes us feel as though we want to be successful.

The Mechanic’s contribution focused more on the connectedness of community, and
following the signs about that within one’s environment. By doing so, one’s journey can assist
with the development of one’s identity.
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THE MECHANIC: Even the fact that he was told to go to the pyramids, and he was
pursuing going to pyramids... going to the pyramids... only to get jumped and beat up,
right? In the midst of that, one of his assailants [shared] with him, his disbelief in recurrent
dreams, but within that disbelief was an omen for Santiago. So everything in his life
happened for [a] reason, and everything in our lives happen[s] for [a] reason. Sometimes,
even things that seem to be bad, or meant to harm us, we go to those things for a reason
that lead[s] us to another step. But I think the key thing is if we pay attention... If we pay
attention to what’s being said and done around us, or in our lives in the midst of
something that may seem tragic…There’s a lesson there for us that may get us to our goal
or whatever it is that we are pursuing. So that was a major takeaway from me. That would
seem like a reoccurring theme that, you know, all things work for the good. So it was a
pleasure being a part of Book Club with you, and I can’t wait to see you on the 25th.
Peace.

In response to The Mechanic, Shookey offered her take on life’s lessons, contending that a
journey outward is just as important as a journey inward:

SHOOKEY: I agree with you 100%. My grandmother used to tell me life lessons are like
fertilizer; you’re either gonna grow from it, or be buried in it. Um, Santiago’s life lessons
actually brought him to a maturity level, where he grew. Every life lesson he came, from
being jumped to being robbed, everything, it brought him to a position that helped him
grow, mature; to be in the position, of like, the king, and to be in a position, like, the store
owner, life lessons, which everybody go[es] through. You either come out or you get
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buried in ’em. Because I believe that your life is already drawn out for you. You don’t
know the outcome, but I really believe the higher power does, and the higher power just
sits there and observes, and see if you learn or you don’t learn, or, granted, you get chance
and chance again. But like my mother said, there comes a time, you get sick and tired of
being sick and tired. When you reach [a] maturity place, you grow like a rose in the end,
in full bloom.
From a reader-response perspective, Faerie Tayler’s contribution was perhaps one of the most
important of Discussion #3, as she asked, what happens when you don’t have a purpose? I also
fully appreciate Dino’s response to her in support of her question, as he reassures her that she
does, in fact, have a purpose, whether she realizes it or not.

FAERIE TAYLER: So, a lot to talk about; a personal legend. And it makes me think of all
the times where I didn’t really identify with having one. Like, not knowing what I wanna
do with my life, or my purposes... like trying to figure it all out and feeling a pressure to
have those, like, plans and goals, and visions. Like, what happens when I just don’t have
one? And, I feel like it’s kinda interesting, because he goes through his whole journey and
he ends up kind of going back to where he began. But yet, learn so much just by giving it
a try, and, like, having courage, and being honest, and trying to be authentic and really,
like, be forthcoming with what your intentions on what you’re trying to do in life, and I
think that could include sometimes when you’re not feeling sure, or you don’t feel like
you have the talent or skills. I think his heart does that to him a couple of times; the story,
too, so I think, what we all saw was just a person that kept a pretty positive attitude no
matter how many things happen to him. You know, he saw that he had to sacrifice things,
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and... and change his perspective on things in order to see how abundant his life really had
been, like, the entire time. Also, Mark Manson has a pretty great short blurb about your
life’s purpose. If you find it, Mark Manson.

DINO: Hey, ____, you know what? I think we’re all getting this... I’m reviewing
everybody’s feedback and, uh, what happens when you don’t know what to do? This book
is like an affirmation of what many people will do, and, you know, you fall down and get
up, listen for direction and, you know, if you just sit there in the mud, nothing’s gonna
happen. He’s lucky enough to have a guide. And the guide teaches him that there’s an
eternal guide for him. You know, that he has a gift of hearing the voice, that many people
have, but you know, you ought to listen. That’s available to all of us. You know, and I
think that’s what we learn through the book, which sounds like... you talk about it. What if
you don’t know your life’s purpose or vision... But then you dig deeper. I’ll check out
your source. I’ve known you a little bit, though; we seem to have a purpose. Purposedriven life for sure.

4.5 Synchronous Focus Group Interview
I facilitated the online focus group with the intent to establish, in real time, two-way
communication for participants, giving them an opportunity to speak with me at the end of the
study. The focus group also permitted participants to ask me questions and make comments that
other participants could also be privy to at the end of the discussion. In addition, during this
synchronous online group session, participants could answer the study’s research questions in
their own words.
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The participants’ responses about their beliefs and experiences were found to be more or
less similar in that they all enjoyed the experience of connecting digitally. For example, from a
situated learning perspective, engaging in dialogue with people with a shared history of criminal
conviction helped Vincent to not only feel accepted for who he was, but in turn to accept the other
participants for who they were. As Vincent stated: “I mean, half the people had just woken up or
weren’t trying to... they didn’t dress up with a suit and tie to do their discussion posts. They were,
like, really real.”
For Shookey, having a digital book afforded her a level of comfort, where she could
highlight the points for discussion and share with others so that they could construct a deeper
understanding within their community.

SHOOKEY: Well, you know with me, it was more accessibility, because with me having
access to books, they’re kind of tedious to carry around. But, with putting it on tablet, put
it on video, I can take it to physical therapy, I can take it anywhere. And, like ____ said,
with the highlighting, I didn’t have to thumb back through pages to go back to a certain
area. I could put whatever notes in the commentary and easily find the notes, and then
easily go back to what place I was that I left off. And it was easier to put my thoughts, just
to input them right there onto that digital space, as opposed to doing the handwriting thing.
I’m not a great writer anyway. I don’t write legibly enough. And it was just easier to
highlight and go back. It was just easier, more accessible. I loved it. It made it easy.
The Mechanic enjoyed being able to self-reflect:
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THE MECHANIC: For me, it was kind of ironic, I think, because I heard about this book
a few times. People suggested that I read it or they said it was a good book, so I just
brushed it off. All right. Whatever. And then you call me, we get the book. And a lot of
things that I’m reading or looking at now [are] all in line with the theme of the book. So, it
was probably a great opportunity of reflection for me. And just a chance to just pay
attention to what’s going on around me. You know, I definitely have to put more books in
that tablet, ’cause it was more convenient reading on a tablet than it’s reading on a book.

A major takeaway for me during the focus-group interview occurred when Dizzle was
asked this question. I provide the complete thread of our exchange below, as it illustrates one of
the strongest examples of what happens when you are in a community of support. Through
Dizzle’s vulnerability and honesty, I see agency, situated learning, and reader response.

ANDERSON:

00:37:58

_____, where are you? Wait, hang on. I’ve got to find him.
Hang on one second.

DIZZLE:

00:38:03

There I am, the Puerto Rican guy with the black hat.

ANDERSON:

00:38:09

I got you, I got you! All right, ____. In what ways did
reading fiction in a digital space create opportunities for
self-reflection?

DIZZLE:

00:38:17

In a digital space. Yo, I got a confession. All right, y’all
ready?

ANDERSON:

00:38:22

Ready.

DIZZLE:

00:38:23

Hello. All right, so I read the book. It’s just that I’m not too
good with reading. So what I did was, I read a little bit on
the digital or the tablet, but then I ended up getting the audio
version. You still get the book. It’s just that I’m more... My
learning pattern is better like that. Am I making sense?

ANDERSON:

00:38:48

No, you’re making perfect sense.
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DIZZLE:

00:38:57

Yeah. It’s still electronic, though, because it’s an app that I
heard it. I was listening to it like I’m listening to music, like
somebody was reading me a bedtime story or whatever. Just
reading me the book while I’m on the train or whatever. So I
guess I’m lazy, but...

DIZZLE:

00:39:22

Well, self-reflection because it’s not just the combination of
everything, because everybody’s opinions about the book. It
actually opened up my opinion on certain things that I
might’ve missed. But overall, the way I look at it as, like,
life basically, the way like what he was doing, Santiago.
Everything that he went through, everything that I read, I
basically associated with things that I’ve been through in my
life. So I just incorporate it like a way of living. The omens
really stuck out to me ’cause I looked at that like signs. And
life throws signs at you, and it’s up to you to pick if you’re
going left or right. Or up or down. Blue pill or red pill.

At the end of my phone interview with Vincent, I shared the above comment from Dizzle, and he
had this to say:

VINCENT:

18:03

Yeah, that’s a little heartwarming and almost goosebump
engaging. To be quite honest, it’s truly kind of magical. I
think as an educator, as someone who’s taught and
facilitated, I think the number-one obstacle to growth is
shame. And if I can’t admit that I’m having difficulty, or
that I’m behind where I think I should be or whatever, it’s
when I’m much more reluctant to ask for help or to take the
steps because of shame. So I think it’s super cool. But, I
guess that’s like the agency thing.

In sum, Figure 4.6 illustrates this research question: What happens in a digital book club
consisting of people with CCH, and in what ways does reading fiction in a digital space create
opportunities for self-reflection?
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Figure 4.6. Theoretical Frame with Themes

Observed through a transactional lens, participants have an opportunity to evaluate their
thoughts and make metacognitive contributions to each other in a situated learning environment.
This leads to the development of a supportive community that not only increases the self-esteem
of each participant through the validation of their unique contributions, but also enables that
participant to reflect and consider outside perspectives as they exist outside of a digital space, in
the “real world,” invoking a mental praxis necessary to affirm that they, too, have a purpose in
this life—not as objects, but as human beings.

125

Chapter 5: The Analysis Continues
5.1 Research Question #2
How do people with CCH experience a digital book club?
Each participant brings to a given reading what I described in Chapter 2 as designer
luggage; that is to say, the reader’s past and present, and their age, race, religion, and culture.
However, when participants are in dialogue with each other, that singular designer luggage that
one participant carries is now pluralized, becoming what I term shared luggage, which recognizes
the development of a new meaning or understanding if the receiver allows it. For Probst (1986):
If meaning is made, rather than simply found, it is made in a social context. As language is
both idiosyncratic and social—our understanding of a word is uniquely shaped by our
experience, but it shares some common ground with the understandings held by other
speakers of the language—so, too, is the act of reading literature. (p. 65)
Therefore, the singular experience of a person with a criminal conviction history within a DBG is
also a shared experience among the 11 participants. While each lens used for the study works
together as one unit, they all focus on very specific aspects of the experience of a digital book
club.
In terms of the second research question (how do people with CCH experience a digital
book club?), from a reader-response perspective, as participants offered and listened to diverse or
conflicting outlooks, it seemed that having one’s thought validated not only contributed to a
shared understanding, but also boosted self-esteem. For participants like Lori Lynn:
LORI LYNN: I learned a lot from everyone else. I feel like listening to everyone’s
comments, it really was a diversity of a group of different people talking about how they
felt. Things that I never thought of, either, that other people mentioned.
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When I juxtapose Lori Lynn’s above comment with her phone interview, where she mentioned
her reason for entering the study (“I just think that it would be interesting to share my story and
listen to other people with their story”), it appears that the DBG met her expectations. The
encoding comments she made in the asynchronous Flipgrid discussions are also revealing:
LORI LYNN: He [Santiago] was so adamant about finding the treasure, it kind of brought
me back to a time in my life where I wanted to get rich quick. Instead of being content in
my life and happy with what I had, I just felt like that; maybe he was feeling like he
wasn’t good enough to be a shepherd…like he just wasn’t happy with himself.
Through this lens, it becomes clear not only that the experience of the DBG was consistent with
Lori Lynn’s expectations, but also that reading and responding with enthusiasm for sharing their
experience was a common thread for others. Therefore, the way in which people with CCH
experience a digital book club involves the exposure of many moments of vulnerability to others
that also share these moments as they respond to what is happening within the text.
As mentioned in Chapter 1, a major finding of my pilot study was that time and
socioeconomic position were the leading causes of participants’ declining engagement with
literature post-incarceration. Paulo Freire (1970) defines praxis as action and reflection directed at
the structures to be transformed. The structures transformed in this study are the participants
themselves; or, rather, their thought processes as they exist in the world. This would require
active metacognition—not thought alone, or action alone, but a combination of the two. From a
Freirean lens of praxis, the modality afforded participants like Shookey the opportunity to
experience the digital book club on their own time, and to enjoy the flexibility of making and
hearing responses. According to Shookey:
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SHOOKEY: I don’t have time to sit down in a group setting, ’cause my life is so busy…
with the digital book club, I got a chance to hear everybody’s thought process about a
similar thing that I’m doing or reading, and it made it so much easier. I mean, I could sit
down anytime—one o’clock in the morning—if I can’t sleep, any time of the day, and go
back over and hear how everybody felt about the book.
Along similar lines, Dino’s comments echo this appreciation for the digital form’s
flexibility and the type of engagement it offered. The digital book club supported agency, as the
participants remained in control of their schedules; hence, the digital book club was almost, in an
informal sense, an online classroom.

DINO:

00:43:01

You know, being in an e-book club versus a physical book
club made it easy, because look at the distances that we
were able to meet [across]. You know, people across
country we were able to talk to. Diversity was added to the
group in the time zones. I’m going to speak a little
education... Asynchronous talking. We didn’t have to all be
asynchronous at one time, so we could post something and
somebody could get back to you. There’s a little rule
following there that has to occur, but it’s much easier. Video
posts versus the typing things out…and it makes it more
alive when we have the ability to post a comment, a video
versus a written book club. That’s an enhancement because
before most things you said have to be written, and so you
would rather be physically out of [the] club. But now that
we have this digital age where we could just post a couple
comments via video, we can be in a nice book club. What
was the size of our book club?

ANDERSON:

00:44:21

Eleven.

DINO:

00:44:22

Yeah. So it was a good number of people, and I got to listen
to as many as I could to get a well-rounded view of and
learn things that maybe I might’ve missed. And so I really
enjoyed that so much.
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Praxis can be observed through each participant choosing to respond and participate in this
study. For Dizzle, who had spent most of his adult life in prison, his only experience of higher
education was behind bricks and bars; however, as one of his comments makes clear, he felt
empowered and smart through the book club: “I didn’t never [sic] think that I could do something
like this… So it was kind of exciting to do this because I wanted to play like I’m in college or
whatever.” Moments like those Dizzle experienced resonated with many of the participants,
which led me to discover something important: how one chooses to experience a digital book club
has less to do with an incentive, such as a free device, and more to do with being a member of a
group with which one could identify themself as they seek to construct a stronger sense of
identity.
From a situated learning perspective, asynchronously experiencing a disagreement with
another person in the DBG offers the unique opportunity to not just practice respectfully
articulating a diverse perspective (and to upload that response once it is just right), but to learn
how to listen, evaluate the comment, and possibly learn. The following thread taken from
Discussion #2 (see Figure 5.1), between Faerie Tayler and Breezey, is an example of a moment
where a disagreement arose (this concerned whether The Alchemist’s Santiago let Fatima go, or
Fatima let Santiago go).

Figure 5.1. Exchange Between Faerie Tayler and Breezey From Discussion #2
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FAERIE TAYLER: I think the biggest thing that connected with me is just his letting
Fatima go, and learning that love is not possession. And that’s just something I really
relate with, because I’ve been trying a lot of different alternative ways of living, and I just
feel like, it was encouraging to see that you could trust in love.
BREEZEY: I agree when you say there’s so much, so many gems throughout this read,
that, you know, I highlighted as much as you did, probably, if not more. But, one thing I
kinda disagree with you [on] is when you said that he let Fatima go. Maybe you didn’t
mean it in a way that I’m taking it. But I just feel like, he didn’t let her go. I think he just
kinda came to the realization that [there was] something that he had to do. You know, just
to pursue what it was that he was searching for, in order for him to be fulfilled. And, as I
continue to read throughout his journey, he often thought of her. I thought it was really
sweet how she sent her kisses through the wind, and then when he was up on that
mountain and he wanted to become… the wind, or however it went... that he even
reflected on her then. So, I think it kinda gave him a little hope that, you know, OK, I’m
going to see you again one day, and he never did let her go. He kinda just took her with
him. You know, and it gave him something like: OK, if I can’t do this [get the treasure],
then I have her to go back to. So, that’s just my take on it.
FAERIE TAYLER: Hey guys, thanks for responding. Yeah, being honest and open has
taught me a lot about how love is not possession or ownership. But, I think that’s what I
meant when I said he let her go. It’s true, he didn’t let her go. He was with her forever. I
don’t think about how relationships just evolve over time. We really have no idea what’s
going to happen. There’s always a chance to repair or meet up later. I think, umm, the part
about her sending kisses on the wind reminded me of getting letters from my lover when I
was incarcerated, and how important it was to have hope that I would see them again.

What I appreciate about this exchange is how respectful both remained in their comments
throughout, with Faerie Tayler even admitting to her error and correcting herself. Breezey used
scaffolding by first mentioning what she agreed with, followed by what she disagreed; this was a
great start to the exchange. Since this discussion happened for others to see and hear both
perspectives, it offered the opportunity to model how to respectfully agree/disagree with one
another without using aggressive language or name-calling.
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Through the lens of Lave and Wenger, people with criminal conviction histories
experience a digital book club as a learning environment; a place for the exchange of designer
luggage. The more they share their differences in perspective, the more they realize that they are
the same. Being in a supportive community makes the participants feel safe and valued. A clear
example of this is when Vincent was the only participant that did not show up for the synchronous
online focus group, and several members asked where he was, expressing how saddened they
were not to speak with him in real time.

5.2 Research Question #3
How do people with CCH describe the effect of a digital book club on their agency?
The term agency refers to the ability or the activities that are meaningful and relevant to
the participant, driven by the participant’s interest and often self-initiated. To put it simply,
agency is the participant’s voice, and often choice, as it pertains to the world. There is something
special about the participants in that they are participating in this study. Similar to the second
research question, the responses discussed below were recorded during the focus group. The
agency referred to in this question specifically deals with ways in which the participant operates
outside of the digital space and in the “real world.” Take, for example, participant Radical Black
Love, who in Flipgrid Discussion #2 revealed that because of the digital book club, she was able
to use lessons from the text and discussions to help her process her disappointment more
productively. Similarly, Dizzle felt so empowered and determined to participate in the group that
he went on his own to purchase the audiobook version of The Alchemist, just so that he would be
able to keep up.
While it would not necessarily be fair to single out her comments as bearing more depth
than the other participants, or as illustrating the greatest moments of agency in this study, I was
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particularly drawn to how deeply personal Faerie Tayler was from the outset, and I can identify
the courage she displayed by allowing herself to be vulnerable to a group of strangers (myself
included) as the catalyst for motivating other participants to become just as invested. It became
clear to me that by the end of the study, Faerie Tayler was not the same person that she was when
she started the study; she was changed.
At the end of the study, I decided to look at all of the contributions Faerie Tayler made to
trace her identity from the start of this study through the end of the online focus group. I was
looking for underlying details that would help me paint a picture of her life and the person she is
outside of the DBG; specifically, things she alluded to beginning in Discussion #1, when she
mentioned that she had “been trying to break up with someone forever, and stay together with
them at the same time.” She then told Orrin Sackett, “Wish me luck.” I learned during the same
discussion that Faerie Tayler was in a polyamorous relationship, where a person is in an intimate
relationship with more than one partner; as a result, she was struggling to figure out her identity in
the relationship. As she explained:
FAERIE TAYLER: Just like I change shoes, like I’m making dinner with an apron one
night, and then I’m watching him have sex with someone else another night, and it’s just,
like, very weird. Am I here as a wife? Am I here as a porn star? Am I here as a mother?
Like, what shoes do all those wear, and how much do I care about filling those shoes, or
those roles, versus just, like, throwing out those shoes and the person?
If her relationship is so weird, one might ask, why did Faerie Tayler continue? As we progressed
to Discussion #2, she tied her unconventional relationship to that of Santiago and Fatima, his love
interest from the desert. While Faerie Tayler seemed still to question her relationship, she also
seemed to now be listening to her heart about how to best navigate her world, as we saw her
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metacognitively verbalizing her complex emotions in sharing with the DBG again: “I’ve been
trying a lot of different alternative ways of living, and I just feel like, it was encouraging to see
that you could trust in love…” She further stated, “I don’t think about how relationships just
evolve over time. We really have no idea what’s going to happen. There’s always a chance to
repair or meet up later... so I have a lot to change and some awareness to gain…” Finally, she told
the group, “I’m trying to figure out what put you back in that flow headspace, and makes you feel
welcome and free to express yourself. And I’m glad The Alchemist is helping us all do that, and
we’re chatting about it.”
By Discussion #3, Faerie Tayler seemed much stronger and more confident with her
contributions, and I wondered if it was because of Santiago and how he stands up for himself in
every situation, never shying away from conflict. At this point, Faerie Tayler had read the book in
its entirety, and she offered the following contribution to the DBG, which displayed her
understanding of the personal legend and the purpose of a journey. She concluded of Santiago:
FAERIE TAYLER: I think, what we all saw was just a person that kept a pretty positive
attitude no matter how many things happen to him. You know, he saw that he had to
sacrifice things and...change his perspective on things in order to see how abundant his life
really had been, like, the entire time.
I wondered if Faerie Tayler, too, had changed her perspective, and during the online focus group,
I (along with the participants in the DBG who may have been wondering the same thing) received
a response; a cryptic one, but a response nonetheless. Faerie Tayler revealed that she was, indeed,
going through something in her life, which we knew; however, she told the group that she had
made a decision to choose herself:
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FAERIE TAYLER: I was reading the book at a time where I was making life decisions,
which I think happens to most humans every day. So I think that it kind of helped me just
realize how much responsibility I have in creating the life that I want, the way I want to
see it. And [it] definitely made me happy to see that he sort of fell off his own track
sometimes, or doubted himself. And so it just provided comfort at the same time as I
found more empowerment and creative drive to be more comfortable with myself at the
end of the day.
By weaving Faerie Tayler’s key contributions together, I was able to see that, just as Santiago
went through a journey of agency to discover himself, Faerie Tayler was also on a journey,
exercising her agency to find herself. Through Faerie Tayler, I was able to draw a conclusion
about how people with CCH described the effect of a digital book club on their agency: it enabled
self-empowerment. This study empowered Faerie Tayler’s personal life, giving her the strength
and courage to simply make a decision for herself, and to not simply accept conditions as they
were handed to her upon release. Reentry hasn’t been easy for her, but as I’ll let her tell you:
FAERIE TAYLER: I really cannot stress how difficult I think that reentry is. You go
from, someone else mentioned that you go from being in all these programs where you
feel good about yourself, and you’re getting your stuff done, and people are congratulating
you. And you’re teaching other people how to read, and everything feels good, and then
you come home and you’re in nothing. The only thing you’re in is probation and
restitution fees.
The ways in which participants chose to respond to texts showed that they were not only
using the courage and strength that the protagonist of The Alchemist, Santiago, displayed, but also
validating the thoughts of the other participants. Such confirmation of thought in a digital setting
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allows the feeling to transcend the digital space, into the participants’ lived environment.
Therefore, once confidence is built, a person may be empowered in other areas of their life.
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Chapter 6: The Process Is Bigger Than the Product: A Discussion Of
The Findings

In this chapter, I discuss the findings for the three research questions in more detail, along
with providing an explanation of how this study is an act of literary citizenship, and the
participants in the DBG are all literary citizens. In the first portion, I summarize the findings from
the previous chapters in relation to the research questions. The findings of this study will assist in
deepening the understanding of the relationship between a digital book club comprised of people
with criminal conviction histories and self-reflection and resilience in the field of English
education25. Further, in this chapter, I provide suggestions and implications for future researchers,
practitioners, administrators, and staff involved in correctional education.
The purpose of this exploratory qualitative research is to understand the operation of a
digital book club consisting of men and women with criminal conviction histories, and the ways
that a work of fiction could promote the self-reflection and resilience necessary for selfrehabilitation. Throughout the study process, I focused my efforts primarily on the examination of
the beliefs of people with CCH regarding self-reflection and resilience, as well as the
development of the digital book club. The research questions addressed in this study were:
1) What happens in a digital book club consisting of people with criminal conviction
histories (CCH) post-incarceration?
a. In what ways could reading fiction in a digital space create opportunities for
self-reflection?
2) How do people with CCH experience a digital book club?

25

I admit... it is much broader than English education.
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3) How do people with CCH describe the effect of a digital book club on their agency?
The study is theoretically grounded in Rosenblatt’s (1978) transactional theory (about the
relationship between reader and text), Lave and Wenger’s (1991) situated learning theory (about
co-construction of knowledge with others), and Freire’s (1970) philosophy of praxis (about action
and reflection). I applied an exploratory qualitative research approach, taking an etic perspective
while collecting data. Inductive coding eventually allowed for the theories consistent with the
theoretical grounding to emerge from the content of the raw study data. In the following section, I
summarize the findings, and address how they contribute to the body of research on bibliotherapy
for people with CCH, post-incarceration.

6.1 Theme: Self-Reflection and Resilience
The findings discussed in the previous chapters have shown that self-reflection and
resilience are not fixed; rather, the development of these characteristics is ongoing, and they are
emergent through technology, online literacy practices, and a digital community. Considering the
theoretical grounding outlined in Chapter 2, as a reader codes a reading with their designer
luggage, and then shares their understanding with others who have done the same, the process
could thereby enhance understanding (learning through community) and create meaning and
context through consideration of outside perspectives. This process would therefore lead to a form
of praxis for the individual that restores agency lost during incarceration, as they seek
(re)acclimation into society. In the following section, I will summarize my findings according to
the three research questions.
1) What happens in a digital book club consisting of people with criminal conviction
histories (CCH) post-incarceration?
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a. In what ways could reading fiction in a digital space create opportunities
for self-reflection?
To participate in a DBG is to be vulnerable, and it is through that vulnerability that
participants have an opportunity to see and to learn from each other through their shared history
of incarceration. It is through this discourse in a digital space, which allows people to
asynchronously speak to one another, that I as an observer witnessed the strength, power, and
empowerment that could be found through self-expression and the formation of community.
According to Louise Rosenblatt (1995), when a person transacts with a text and makes a personal
connection with the narrative, it is inevitable that they bring their “problems into the open to face
them or see the help of others without embarrassment of explicit self-evaluation” (p. 196). As
such, and as I noticed by the end of the study, this process caused the participants “to create a
happier way of life for themselves and for others” (p. 262). This is a point that I trace directly to
participant Dizzle.
2)

How do people with CCH experience a digital book club?

6.2 Theme: Freedom to Connect
For all of the participants, the experience of being part of a digital book club was freeing,
and allowed them to network with others who shared a particular history, while unpacking that
experience through text. While some were more explicit than others in their sharing, they all had
the opportunity to connect through dialogue around a text. Just as the journey was happening for
Santiago in The Alchemist, so too were the participants on a similar quest to find the most
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important treasure of all, themselves. In fact, this experience was so inspiring that several
participants mentioned that they shared the book with others.
3) How do people with CCH describe the effect of a digital book club on their
agency?

6.3 Theme: The Simplicity of Agency
For most of the participants, the notion of agency didn’t have to be something spectacular.
Agency could be seen in the participants making simple, little choices, such as choosing to
participate in this study, or getting out of one’s comfort zone and making a comment on a post
about how they felt on a given topic. In the experiences that I chose to share, agency came in the
form of courage to overcome fear for both Vincent and Faerie Tayler. We see an act of agency in
Dizzle, in his choice to get the audiobook of The Alchemist just so that he could enhance a
deficient literacy skill and contribute to the discussion. It is the agency of these tiny ripples that
could create waves in future acts of agency for the participants.
Similar to the pilot study I conducted to create this study, while I do add to the body of
research on the ways that a work of fiction could promote self-reflection and resilience necessary
for self-rehabilitation in people with CCH, post-incarceration, its findings cannot be generalized
to larger populations because of the meager sample size. It does, however, suggest opportunities
for further research. In the next section, I provide suggestions and implications for future
researchers, practitioners, administrators, and staff involved in correctional education.

6.4 Implications and Suggestions
As mentioned at the opening of this chapter, the findings discussed in the previous
chapters have shown that self-reflection and resilience are not fixed; rather, the development of
these characteristics is ongoing and emergent through technology, online literacy practices, and a
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digital community. Considering the theoretical grounding stated in Chapter 2, as a reader codes a
reading with their designer luggage, and then shares their understanding with others who have
done the same, the process could thereby enhance understanding (learning through community)
and create meaning and context through consideration of outside perspectives. This process
would, therefore, lead to a form of praxis for the individual that restores agency lost during
incarceration, and as they seek (re)acclimation into society. As such, it would be beneficial for
administrators, faculty, and staff involved in correctional education to consider incorporating
ways of facilitating their own digital book club as a means to help support efforts toward selfempowerment for a person with a CCH, post-incarceration. Again, while the results cannot be
generalized, looking at ways to support research that would potentially lower the recidivism rate
by sustaining community support for those “coming home” may prove beneficial in the long run.
Another implication for a future study would be to see how people with criminal
conviction histories with low literary would engage in a digital book club through the use of
audiobooks, as they follow along with the reading in this way. How and in what ways would such
a method enhance literacy for that person?
Rhonda Byrne’s (2006) The Secret revealed to me the power of my own thought in the
process of becoming a thing. What surprised me in my study was that I had people from across
the country in three different time zones, all with criminal conviction histories, interacting with
each other both asynchronously and synchronously about a book. DIGITALLY! Some of the
participants were using an e-reader for the first time. It’s like… I dreamt this study… I thought
about it so intensely, and it became a thing! In theory, I thought this study would be possible, but
to see it actually occur in the way that I’ve imagined it was the ultimate reward. Why am I telling
you, the reader, this? Because…using policy as an example, some may consider or even envision
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a restorative justice system as impossible, wishful even; or they might believe that it is impossible
for digital book clubs for people with criminal conviction histories to lower the recidivism rate.
One thing, however, that I’ve learned from this study is that I can imagine something into being,
and thus create it. That is to say, one should have a belief in their imagination. Maxine Greene
(1995) taught me that we must begin with “social imagination,” which she defines as “the
capacity to invent visions of what should be and what might be in our deficient society, on the
streets where we live, in our schools” (p. 5). Acknowledging that more could be done to lower, or
perhaps end, recidivism, and imagining a world where prison is no longer a revolving door, can
open endless possibilities for a person with a criminal conviction history. I must admit, it would
be false to assume that the answer to recidivism resides only in policy which the truth is that no
amount of recourses could force a person to empower them to become change agents for
themselves. Such an act would require for that person with a criminal conviction history to first
want the change for themselves. Still, even in that want there is no guarantee that they would get
what they need. I don’t have the answer at this point, I only have questions. I would encourage
researchers that choose to further this work, to ask questions and push your imagination. As we
are currently living in a world where we are forced to find alternate ways of educating and
facilitating in a digital space with the latest pandemic, COVID-19, we must now imagine new
ways to use digital platforms for people with CCH.
My study was about people reimagining themselves as something more than just a person
with a criminal conviction history…and beyond that, what are the implications of a person with a
criminal conviction history as a literary citizen?
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In the next, and final, chapter I discuss the term literary citizen and make the argument
that not only are digital book clubs an act of literary citizenship, but also, all the participants in
these digital spaces are literary citizens.
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Conclusion: (Re)Defining The Literary Citizen: The Beginning
“Any situation in which some individuals prevent others from engaging in the process of inquiry
is one of violence. The means used are not important; to alienate human beings from their own
decision-making is to change them into objects.”
— Paulo Freire, Pedagogy of the Oppressed

In this final chapter, I offer my understanding of the role of the literary citizen by offering
a new definition for the field of English education. I begin this chapter with an explanation of
how I became aquatinted with the term, and then I introduce the criteria for a literary citizen
through the acronym C.A.N.N., which stands for Caretaking, Activism, Networking, Now. Next, I
define the term literary citizen, and end with my conclusion to this study.

7.1 Violence of the Mind
The violence that Freire (1970) speaks of at the opening of chapter is violence against the
mind. Such violence can be more damaging and painful than physical violence in its effects.
Violence against the mind can be long-lasting, and can even render individual temporalities
irrelevant, as it harms the lives of one’s children, and their children, and their children’s
children...and so on, unless the cycle is finally broken.
As I read Freire’s statement, I am reminded of the famous words often attributed to John
Dewey: “Education is not preparation for life; education is life itself.” As I reflect on all that life
has taught me, I am humbled by the fact that without the sacrifices of those came before me, I
wouldn’t be where I am today. I wonder if any of the pioneers in the fight for human rights, like
Mahatma Gandhi, Martin Luther King, Jr., and Malcolm X, knew exactly how they were going to
bring about the reforms that ultimately enabled African Americans like me to thrive in today’s
society. I believe that I have a responsibility, as a literary citizen, to pay the sacrifices of others
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forward, by doing my part to ensure that the act of reading and the freedom of self-exploration
through literature remain the right of all human beings. In the next section, I detail my origin story
of becoming a literary citizen, and provide criteria that support my understanding of what a
literary citizen is.

7.2 The Origin of the Literary Citizen
The term “literary citizen” was introduced to me some years ago during my first year in
the Master of Fine Arts in creative writing program at Manhattanville College; since then, I have
adopted the term to describe one of the ways in which I interact with my society. At the time I
first heard the term, I understood that the goal of a literary citizen was to become an active
member of the writer’s society, and to share his knowledge. In other words, our professors wanted
us to read, to write, and to share our reading and writing—or so I understood our charge to be.
But no one explicitly stated what the criteria were for being a literary citizen, or what constituted
my responsibility to society as a literate individual. It was up to me to interpret what being a
literary citizen meant. Read, write, and share what, exactly? I began to discover that my definition
was inconsistent with those of my colleagues. What’s more, very rarely did we engage in dialogue
outside of the classroom around text. Surely there was more to being a literary citizen than
attending an MFA program and reading a few books. Surely there was more to being a literary
citizen than sitting in a coffee shop with a book in hand, looking scholarly (how does that look,
anyway?). Was I to live a life where I asked people at random: Hey, whatcha readin’? Or, was I
to say to other readers: Hey, this is a good book, and you should read it? I needed to understand
what it meant to be a literary citizen.

7.3 C.A.N.N.
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To my embarrassment, I have since come to recognize the shortcomings of my previous
understanding, in large part through my facilitation of short-story workshops in prison and my
continued education in the teaching of English at Teachers College, which I discuss in Chapter 1.
What I understand now, for starters, is that a literary citizen is a complex and multi-faceted
individual. To have limited my understanding of the literary citizen to a literate person that takes
action was to render the classification meaningless (what is action, anyway?). As my
understanding has grown during my years of teaching in prison, speaking with colleagues, and
participating in conferences, I have developed the following criteria, summarized by the acronym
C.A.N.N.: caretaking, activism, networking, now. My new understanding helps to ground the
term “literary citizen” for me, and to frame the limitless possibilities for what such a person could
do. It is my belief that, if I were to do the work required of me to complete my dissertation and
beyond, it would require me to embrace what I believe a literary citizen should be.

7.4 Caretaking
All books are not created equal. All understanding is not created equal. Just as the right
idea can inspire, the wrong text can discourage. Hence, the characteristic of a caretaker as it
pertains to the literary citizen should be concerned with being both responsible and caring to
themselves and other potential readers.
The literary citizen should have the ability to hear and listen to the text, despite potentially
divergent personal beliefs and experiences (as a way of getting to know others’ perspectives); to
then determine distinctions from one’s own beliefs; and then finally, to make judgments based on
this. Being responsible requires that the reader be alive to and aware of their paradigms and, most
importantly, of the lens through which they are reading. As caretakers, literary citizens have the
responsibility to themselves and others to determine what information they share; however, the
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transaction of information should be disseminated at the discretion of the messenger, while being
sensitive to the influences that they may have over others. For example, if a reader were to share
negative thoughts on book X and the listener has not had an opportunity to read it, after the
conversation the listener may or may not be inclined to try reading it himself—and if he does, his
neutral read may be tainted by the negative shadow of the offered perspective. It is only when
both readers have the understanding to offer that a dialogue toward mutual understanding can
occur; but this, of course, is not to discount the views of the writer.
According to the Russian philosopher Mikhail Bakhtin (1981), “Understanding comes to
fruition only in the response. Understanding and response are dialectically merged and mutually
condition each other; one is impossible without the other” (p. 282). Until someone speaks or
reacts to what is heard, in other words, the transaction is not complete. Understanding and
response encompass a linked system in which understanding could arise from ideas spoken or
from the positionality of the author. The response involves listening that leads to acceptance,
whether you agree with or are pushing against the author. Mutual conditioning means the
exchange is reciprocal and fluid. There is a logical discussion of ideas through questioning,
reasoning, and opposition. All of these factors are interdependent—and that is precisely the type
of relationship I wish to explore through this study.
None of this goes to say that one should not provide an opinion; rather, the literary citizen
may perhaps deflect an opinion-based question with an open-ended comment that would allow the
impressionable listener to formulate their own opinions for a later discussion. An example of such
a statement would be (but is not limited to) the following: “This book had some interesting points,
and should you decide to read it, I would be happy to discuss them with you.” Or, “How about we
discuss the text after you have had an opportunity to read it?” In both responses, the listener still
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retains the ability to form an open interpretation of the text, and can now proceed (if they choose)
to see for themself. Of course, if they insist on knowing the reader’s opinion, it is up to that
person to decide how much to divulge.
As a caring individual, the literary citizen is aware of the transformative power of
literature, and therefore has the responsibility to not only give credit where credit is due, but also
on occasion to write a review, give feedback, or otherwise acknowledge those active contributors
to literary culture. This feedback, whether delivered in person or online, recognizes that a little
encouragement or brief comment goes a long way, for there is an implicit understanding that it is
not easy for some to lay bare a thought either popular or unpopular for the public to scrutinize.
Therefore, the literary citizen should encourage where they can, and if the spirit moves them to do
so; and likewise, they should engage in dialogues with those holding adverse opinions, to remind
the authors that the literary citizens are paying attention, and that irresponsible comments will not
go unchecked.

7.5 Activism
The characteristic of activism is used to represent how the literary citizen promotes
change: socially, politically, economically, and spiritually. Activism in this sense speaks to the
literary citizen’s charge to engage and inform other readers and potential readers. In so doing,
they ensure that the conversation isn’t just a one-sided discussion, but rather an interactive
discussion that has the potential to change a way of thinking for both advocates and nonadvocates of a text.

7.5 Networking
The literary citizen is invigorated by and through the connections that they make when
engaged in dialogue with other readers. According to Freire (1970), “The dialogue which is
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radically necessary to revolution corresponds to another radical need: that of women and men as
beings who cannot be truly human apart from communication, for they are essentially
communicative creatures” (p. 128). Fundamental to the literary citizen is the need to
communicate with others; therefore, the networking aspect of C.A.N.N. speaks to this desire to
connect and share through dialogue and engagement with others. Technology has shrunk the
distance between our countries, and this has brought literary citizens into closer proximity. We
now have to consider the real-world implications of how we interact in cyberspace. A simple
tweet could circulate the world twice, overspreading a message with the touch of a screen;
likewise, a response can be given just as quickly.

7.6 Now
“For what it’s worth: it’s never too late or, in my case, too early to be whoever you want to be.
There’s no time limit, stop whenever you want. You can change or stay the same; there are no
rules to this thing. We can make the best or the worst of it. I hope you make the best of it. And I
hope you see things that startle you. I hope you feel things you never felt before. I hope you meet
people with a different point of view. I hope you live a life you’re proud of. If you find that you’re
not, I hope you have the courage to start all over again.”
- Eric Roth, The Curious Case of Benjamin Button
The hope that Roth (2008) speaks of, in the case of the literary citizen, contains the
undertones of a certain boldness, courage, and willingness that the literary citizen, as a
contemporary, must possess to achieve a result or lack thereof that would render a moment
untimely.
When is “now,” and how should the literary citizen define the qualification of the
contemporary with the cyclical change that is constant within temporality? Every epoch used to
commemorate an important historical event can be placed into the following categories: history
and recent history. Each culminates with the start and end of an infinite cycle that forces the latter
into the past. The moment that “now” is identified, it is already too late to be classified as such.
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Therefore, only through the analysis of the contemporary does the literary citizen’s understanding
of what is “now” lie—in between history and the present, either happening or existing within the
same temporal period. Since what defines the contemporary changes in time, the literary citizen
must also change with time. This transformation can be social, through the use of language;
technological, with the advancement of communication; political, in understanding the
complexities of racial differences; and economic, with the changes in the global climate.
Therefore, the literary citizen can be defined and described as both free-floating and
transformative based on their timely and untimely nature. Agamben (2008) argues that the
contemporary does not live in another time, but rather despises their time, while still
acknowledging the fact that they belong to it. Ultimately, Agamben describes the contemporary as
having a singular relationship with one’s own time, which adheres to it and, at the same time,
keeps a distance from it. The contemporary, then, is one who engages in a critical analysis of the
epoch as a basis for understanding temporality (2008).
By drawing from the wealth of historical content, what is understood to be contemporary
can make projections about future trends, and the capability to recite and make something
relevant again. Unfortunately, the strengths of this periodization are also its limitations, as what is
considered “now” does not possess the capability to analyze itself until it takes its place in
inevitable history. As a result, the negative and positive of an occurrence will not be realized until
a distant “now” has arrived. What holds in the personification and classification of the literary
citizen as contemporary is its self-sustaining qualification as both past and present. As a result, the
contemporary will always be now and relevant.
In this section, I have highlighted the main characteristics of a literary citizen, summed up
in the acronym CANN as being a caretaker, of themselves and others within the literary realm;
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and as an individual who engages in a form of activism within the social, political, economic,
and/or spiritual domain. A literary citizen networks for the sake of making a connection with
other readers and non-readers, sharing ideas and learning from other paradigms to enhance their
perspective, while being an active, untimely member of the now. To be a literary citizen is to ask
the questions: Are we giving back to a society to which others have made sacrifices for us to have
the opportunities that we have today? Are we informing the misinformed? Are we about that
literary life? According to Freire (1970):
The truth is, however, that the oppressed are not ‘marginals,’ are not people living
‘outside’ society. They have always been ‘inside’—inside the structure ‘which made them
beings for others.’ The solution is not to ‘integrate’ them into the structures of oppression,
but to transform that structure so that they can become beings for themselves. (p. 74)

7.7 Defining Literary Citizen
By using the above C.A.N.N. criteria, I offer my definition of literary citizen, which was
used throughout my dissertation to mean: An individual who purposefully engages with a broad
range of text through self-inquiry and exploration in a critical manner that promotes a deeper
understanding of socially constructed concepts; such as, but not limited to, power, inequality, and
injustice in human relations as a means to understand the temporary.
As literary citizens, we have a responsibility to the society we serve to ensure that the
enslaved are freed from their invisible shackles. Therefore, in this dissertation, I explored the
essential challenge that all literary citizens face, which is ultimately the problem that this study
sought to address: mental incarceration.

7.8 Beginning
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I wish that I could end this dissertation on a happy note and say that my findings have
changed the world, and that the world now views people with criminal conviction histories as,
simply, people. No longer seeing them as second-class citizens, and understanding that their time
served was just that... time served (a bit dramatic, I know)... Honestly, I’m not too sure how to
end something that I know is only the beginning of my lifelong quest to do my part in lowering
the recidivism rate. So for now, I choose to close this chapter with a reflection and quote.
Beginning with the reflection, I’m thinking about the story I mentioned in Chapter 1, with
the cab driver, and how he told me to not do this work if I am not going to go all the way… If I
were to see him today, I think I would say, Thank you. It is because of you that when I think I
have reached my limit… when I think that I have gone all the way… I will go just a few steps
further, for good measure.

When you want something, all the universe conspires in helping you to achieve it. – Paulo Coelho
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Appendix D. Survey Questionnaire
***First page of survey will be FORMAL INFORMED CONSENT TEXT***
DEMOGRAPHICS
o

Please indicate your age range.
___18-24 ___25-34___35-44 ___45-54 ___55-64 ___65 or older

2. To which gender identity do you most identify?:
___ Female
___ Male
___Transgender Female
Conforming __Not Listed __Prefer Not to Answer

__Transgender Male

3. Please indicate your race/ethnicity: (Check all that apply)
___African American

___Asian

___Hispanic

___Pacific Islander

___Native American

___Middle Eastern

___Caucasian

___Other

4. Are you fluent (read, write, speak) in English?

__YES __NO
5. Indicate your highest grade completed of education:
___No high school diploma

___High school diploma/GED

___Some college

___Associates Degree

___Bachelor’s Degree

___Master’s Degree

___Doctoral Degree

6. Indicate your employment status:
___unemployed/not seeking employment

___unemployed/seeking employment

___part-time employed

___full-time employed

___student

___disabled (unemployed)

7. Do you have access to a computer or smartphone with internet access?

__YES __NO
8. Are you a person with a criminal conviction history?

__YES __NO
9. Which genre do you prefer the most?
__Fiction __Nonfiction
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_Gender Variant/Non-

Impact on Resilience
This section pertains to questions of resilience. Resilience is defined as the capacity to recover quickly from
difficulties; toughness. You are not obligated to answer any of the questions asked and may terminate the survey at
any time.

Please check the answer that BEST describes your experience.
10. Please indicate the number that best represents your resilience before becoming a person with a
criminal conviction history:
Very poor –1—2—3—4—5—6—7—8—9—10—Very positive
11. Please indicate the number that best represents your resilience during incarceration:
Very poor –1—2—3—4—5—6—7—8—9—10—Very positive
12. Please indicate the number that best represents your resilience after becoming a person with a criminal
conviction history:
Very poor –1—2—3—4—5—6—7—8—9—10—Very positive

The researcher may contact me in the future for information relating to this current study:

 Agree
 Disagree
(If yes)
13. Please provide your contact if you are interested in participating in this research. All personal

information submitted below is kept confidential.
First Name: [fill in the blank]
Last Name: [fill in the blank]
Telephone Number: [fill in the blank]
Email address: [fill in the blank]
Thank you for your time!
Created by Anderson Smith
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Appendix E. Script for Telephone Screening

Study Introduction
Thank you for completing the online survey to find out more about my research study.
My name is Anderson Smith, and I am a doctoral candidate at Teachers College, Columbia
University. I am conducting dissertation research on a digital book club consisting of men and
women with criminal conviction histories and on the ways that a work of fiction could promote
self-reflection and resilience necessary for self-rehabilitation. This study will contribute to the
body of literature surrounding self-rehabilitation and social change by informing
administrators, faculty, and staff involved in correctional education that a digital book club
could be a worthwhile means of self-empowerment for a person with a criminal conviction
history, post-incarceration. This research has been approved by Teachers College, Columbia
University’s Institutional Review Board (ref. protocol #20-086).
Participants that meet this study’s criteria will be asked to
(a) Follow a reading schedule of The Alchemist
(b) Video/audio record discussion responses via the Flipgrid online social learning platform,
and
(c) Participate in a 90-minute online focus group.
Do you have any questions or concerns? Now that you have a basic understanding of the study,
do you think you might be interested in participating?
If No: Thank you very much for participating in the online survey. [end call]
If Yes:
But before enrolling people in this study, I need to determine if you may be eligible to
participate. I would now like to ask you two questions. It will take approximately three to five
minutes of your time.
There is a possibility that these questions may make you uncomfortable or distressed; if so,
please let me know. You can skip questions you do not wish to answer.
I will keep all the information I receive from you by phone, including your name and any other
indentifying information, confidential.
The purpose of these questions is to determine whether you may be eligible to participate in the
study. Additional screening at a later time may be necessary beyond answering these questions.
Remember your participation is voluntary; you do not have to complete these questions. Please
feel free to stop me at any time if you have any questions or concerns.
Do I have your permission to ask you these questions?

170

If No: Thank you very much for participating in the online survey. [end call]
If Yes:
1) Tell me in your own words what do you believe this study is for?
2) Why are you interested in this study?
Post Response Communication
Based on your answers to the questions, it appears you may
eligible to participate in the research study.
Potentially eligible for the study
Please verify your e-mail address.
You will be e-mailed a link for consent for participation in
the study. Please complete as soon as possible.
Qualified participants will be contacted on or before
December 16, 2019 to confirm their eligibility and further
participation.

Unfortunately, based on your responses, you are not eligible
to participate in the research study.

Not eligible for the study

Thank you for taking the time to talk with me today. If you have any questions or concerns,
please feel free to contact me. My name is Anderson Smith and I can be reached at
646.XXX.XXXX and/or apsXXX@tc.columbia.edu.
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Appendix F. After-Phone Screening E-mail
Dear {Participant’s name}:
I want to again thank you sincerely for your completed participation in the online survey and for
taking the time to speak with me on {put date here}. As a reminder, I am conducting dissertation
research on a digital book club consisting of men and women with criminal conviction histories
and on the ways that a work of fiction could promote self-reflection and resilience necessary for
self-rehabilitation. This study will contribute to the body of literature surrounding selfrehabilitation and social change by informing administrators, faculty, and staff involved in
correctional education that a digital book club could be a worthwhile means of self-empowerment
for a person with a criminal conviction history, post-incarceration. This research has been
approved by Teachers College, Columbia University’s Institutional Review Board (ref. protocol
#20-086).
Participants that meet this study’s criteria will be asked to
(a) Follow a reading schedule for The Alchemist
(b) Video/audio record discussion responses via the Flipgrid online social learning platform, and
(c) Participate in a 90-minute online focus group.
Qualified/eligible and selected participants will receive a Fire 7 Tablet (7" display, 16 GB) Black accessory bundle with The Alchemist preloaded on the device (valued at $100.00) to use
during the study and keep upon completion of the study.
At this time, if you are still interested in this study, please complete the consent for participation:
https://tccolumbia.qualtrics.com/jfe/form/SV_7PMsokgFHtUvJFb
CONTACTS AND QUESTIONS: The researcher conducting this study is Anderson Smith. The
researcher’s advisor is Dr. Yolanda Sealey-Ruiz. You may ask any questions you have now. If
you have questions later, you may contact Anderson Smith at apsXXX@tc.columbia.edu or Dr.
Yolanda Sealey-Ruiz at sealeyr@tc.columbia.edu.
If you feel you have not been treated according to the descriptions in this form, or that your rights
as a participant in research have not been honored during the course of this project, or you have
any questions, concerns, or complaints that you wish to address to someone other than the
investigator, you may contact the Teachers College, Columbia University Institutional Review
Board at 525 W. 120th Street, New York, NY 10027, Box 151, or email irb@tc.edu. You will
receive a copy of this form from the researcher.
Thank you in advance for your participation!
Anderson Smith
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Appendix G. INFORMED CONSENT #2
(This document was sent as an online link)
(https://tccolumbia.qualtrics.com/jfe/form/SV_7PMsokgFHtUvJFb)
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Appendix H. Acknowledgement of Receipt of Research Property
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Appendix I. Research Property Information Sheet
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Appendix J. Welcome Instructions to Participants
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Appendix K. Focus Group Protocol

Welcome, and thank you for volunteering to take part in this online focus group. You have been
asked to participate as your point of view is important. I realize you are busy, and I appreciate
your time.
Introduction: This focus-group discussion is designed to assess your current thoughts and
feelings about your participation in a digital book club consisting of men and women with
criminal conviction histories, and on the ways that a work of fiction could promote self-reflection
and resilience necessary for self-rehabilitation. The focus group discussion will take no more than
90 minutes. I would like to remind you that I have received your informed consent at the start of
this study.
Anonymity: Despite being audio- and video-recorded, I would like to assure you that the
discussion will be confidential. The tapes will be kept safely in a secure online file until they are
transcribed word for word, then they will be destroyed, unless you have provided special
permission to allow audio and visual clips, including images, video, or still, in reports or
presentations about this study. The transcribed notes of the online focus group will contain no
information that would allow individual subjects to be linked to specific statements. You should
try to answer and comment as accurately and truthfully as possible. I and the other focus group
participants would appreciate it if you would refrain from discussing the comments of other group
members outside the online focus group. If there are any questions or discussions that you do not
wish to answer or participate in, you do not have to do so; however, please try to answer and be as
involved as possible.
Ground rules


The most important rule is that only one person speaks at a time. There may be a temptation to
jump in when someone is talking, but please wait until they have finished. You may also click
raise hand in the Webinar Controls, and I will be notified that you’ve raised your hand. You
may also choose to click “lower hand” to lower it if needed.



There are no right or wrong answers



You do not have to speak in any particular order



When you do have something to say, please do so. There are many of you in the group, and it
is important that I obtain the views of each of you, so please be mindful that others may have
something that they want to share on a given questions.



You do not have to agree with the views of other people in the group



Be respectful
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Does anyone have any questions? (Answers.)



OK, let’s begin

Warm up


First, I’d like everyone to introduce themselves. Can you tell us your name?

Introductory question
I am just going to give you a couple of minutes to think about your experience of the digital book
club. Is anyone happy to share his or her experience?
Guiding questions
1) In what ways did reading fiction in the digital space create opportunities for selfreflection?
2) How do you describe the experience of being part of the digital book club?
Concluding question
For this study, one of my main interests is on agency of the participants in the world. The term
agency refers to activities that are meaningful and relevant to you, driven by your interests, and
often self-initiated. To put it simply, agency gives you voice, and often choice as it pertains to the
world.
3) How and in what ways did the digital book club affect your agency?
Conclusion


Thank you for participating. This has been a very successful discussion



Your opinions will be a valuable asset to the study



I hope you have found the discussion and The Alchemist interesting



If there is anything you are unhappy with or wish to complain about, you may contact me,
Anderson Smith, at apsXXXX@tc.columbia.edu or Dr. Yolanda Sealey-Ruiz at
sealeyruiz@tc.columbia.edu.



I would like to remind you that any comments featured in this report will be anonymous



Also, please enjoy your Fire HDs!

Thank you again for participating in this study.
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Appendix L. Flipgrid Introductions
Take up to 90 seconds and introduce yourself to the group. Nothing too crazy, just the name that
you would like to be called, what state are you speaking from, and your favorite genre of books.
This is also a good opportunity to speak about what brought you to the study.

SHOOKEY_IN

Length: 0:24

Hi my name is ____. I am on the West Coast. I’m in Las Vegas. Um. My genre of reading would
be fiction; when I do read. I’m excited about the study.
ORRIN SACKETT_IN

Length: 1:13

Hello my name is ____. I was locked up in Ohio for six years for a [sic] alcoholic-related drunk
driving accident. While incarcerated, I got involved with this group called HBC based out of
Columbus. It’s ‘healing broken circles,’ and they just come in to [the] joint and they offer
programs that you don’t typically get in prison; like they offered theater and Spanish, collegelevel writing, and math classes, yoga... so I got involved with them in prison. And after getting
released. Um, I’ve stayed in contact and helped out with them, so, that’s how I got involved with
this. Favorite genre book, would be nonfiction. Well, Ernest [John] Steinbeck, East of Eden is
probably my favorite book. Looking forward to getting to know everybody and just learning new
stuff. Alright. I’ll see... talking yea... I’m not sure how this works, so it’ll be interesting.
BREEZEY_IN

Length: 0:36

Hello my name is ___ I am in the state of Louisiana. I enjoy nonfiction books. What brought me
to this study is the organization that I work for, we have [an] education department. It was
introduced to me from one of our education instructors. And I thought it would be a good fit for
me. So I’m looking forward to it. I enjoy... I am looking forward to meeting everyone and seeing
how this study goes.
LORI LYNN_IN

Length: 0:34

Hi everyone, my name is ___. I am from the state of Indiana. My favorite books are true-crime
stories, anything with Ann Rule. I am in the middle of finishing a degree for being a paralegal,
um, before my expungement. I was in prison with the lady that had shared a link, and I was able
to get into this study, and I cannot wait to read the book and get to know everyone.
JAMES_IN

Length: 0:19

Hello, I’m __... I like to be called ___. I’m from New York City. And I think my favorite book,
types of books, are fiction, but I also like some nonfiction, especially, like, history books. Really
excited to do this study with all of you and get to know you a little bit, thanks. Bye.
THE MECHANIC_IN

Length: 0:42
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Hello everyone, my name is ___. I’m calling from New York. Um, my favorite genre of books
would be nonfiction. I stood 19 and a half years. While incarcerated I acquired my bachelor’s
degree and I started my master’s degree. Which I completed once I returned home. While
incarcerated I participated in RTA, Rehabilitation Through the Arts, the theater program, um, I
participated in various other program as well. And I’m here, you know, basically just to see
[what] this book is about. I heard a lot about it, never got a chance to read it. So now I’m starting
to read it and I’m looking forward to seeing what comes out of the group.
VINCENT_IN

Length: 1:14

Hi, this is ___, I’m here in New York. I guess my favorite genre would be science fiction and
nonfiction, especially, like, ‘how the world works’-type stuff. I guess uh... I spent eight and a half
years in New York prisons. Did the whole higher education in prison thing. Got an associate’s
degree in behavioral science. Participated in lots of theater and arts programs, and now I’m, like,
passionate about the arts, especially... and how it connects people. And I’m kind of excited to see
what this study leads to. How people can connect, maybe, from all over the country over a book
that I loved. Um, in a time that was, like, rough. And hopefully, I don’t know, see where, see
where we go from here.
FAERIE TAYLER_IN

Length: 1:29

Hey y’all, my name is ___. I’m sort of a gypsy, so right now I’m in Boston. But usually I’m in
New York, but I tend to travel a lot, so I look forward to meeting other people in the group that
are from all over. I was in jail once, it wasn’t a really dramatic long period of time, but it
definitely affected my life, and I would like to start talking about it, because I didn’t for a long
time, and I hope that I can help other people talk about it, too. I started a project called Inmate
Letters, you can check it out on Instagram or contact me later and I’ll show you, it’s pretty much
like a pop-up portable museum slash storytelling space that I hope to host other people with such
amazing stories in and right now, I’m working on an art grant. To make that project possible at
the same time, I’m trying to really make a difference at the Beyond the Bars fellowship, shout out
to all of my friends there, and I’m really excited about helping with the conference [that] ends up
coming in March. So yeah, I’m just really excited to share books with you guys. I love reading. I
like books that take me to other places, fiction or nonfiction. I know when I was in jail, The
Chronicles of Narnia and…really took me somewhere special, but The Alchemist has always
been, like, really close to my heart. We can’t wait to share with all of you. Happy New Year.
RADICAL BLACK LOVE_IN

Length: 0:24

Hey, I’m ____, I’m here from New York City. My favorite genre of books is fiction. What
brought me to this study is I really enjoy reading, and also I want to help out my homie. I look
forward to discussing this book with all of you and getting to know you a little better. See you in a
few... peace.
DIZZLE_IN Length: 0:47
OK so I’m literally at the library. Recording this, this post, I’m responding for the first time for
this whole... This study about The Alchemist book. I’ve been down for probably like, since I was
184

18, in and out, and I’m in New York. I’m in Manhattan and I don’t know, it’s not that much for
you say about me, but I found out about this through a not-for-profit organization, so I’m really
looking forward to see what this whole thing has to offer, meet new people, learn new things,
[and] my name is Dizzle. I’ll see you guys around. Happy New Year.
DINO_IN

Length 1:25

That’s right, I’m late... better late than never, my name is ___. Got interested in this project
because I’m in New York, I’m at Columbia, and I was incarcerated for... too long. Anyway, any
time is too long for four years. I returned home and I’m still working on my life, doing a number
of things. Why I joined is [my] former career was a professional teacher and college professor, I
love literature, Paulo Coelho is particularly somebody I enjoy reading. The genre of reading I love
is fantasy, science fiction, that kind of area. I also like nonfiction. Uhh, studies of religions and
studies of, um, societies and things like that, I’m looking forward to meeting all of you. I got a
little bit of a headache today, so I may not be my total self. But I’m looking forward to
participating. This is a great book, um. I love to see the interaction and I think this project [is]
going to be a great one, I look forward to talking to each.

RESPONSES

DINO_Reply_SHOOKEY_IN

Length: 1:30

Hey ____, This is ___. I’m in New York. Actually, not the County of New York. But just a little
further, White Plains, NY, although I have lived in the Bronx. New York is a whole, another
beast. Yes, I love reading. My former life before being incarcerated was a teacher. I was in
education and also was a college professor that taught courses to make teachers better. I taught
education classes to those who wanted to become a teacher. So when I found myself inside, it was
a little depressing, but then all of a sudden, I’ve found a lot of people that needed assistance and
the teacher in me. Just came out. I don’t know where the strength came, but I do know. You know
things like this [he holds up a book with the title Discover Christ written on it] help me, I consider
the whole thing. Altered by him, and so my experience in prison was a lot of reading. You know,
with others, and a lot of tutoring, and also in the Fellowship of 12 Steps NA. And the problem
with that, but no longer, eight years I celebrated, and. Yeah, I think it’s pretty cool that we are
able to connect this way. I’m looking forward to hearing you and seeing you.
DINO_Reply_ORRIN SACKETT_IN

Length: 1:07

Yo, what’s up, ___, I just saw your thing, your recording. So I'm responding, because, I’m going
to try to respond to as many people as I can. I really think it’s cool that she had the opportunity to
enhance your life, while being locked up you know? Uh, some people don’t understand that there
are opportunities. Don’t get me wrong. I didn’t love it. I didn’t love it one bit, four years way too
much of a waste, and I came out. I’m still struggling bro. PTSD, anxiety, all the... You know, but
um, I think I like what you like, I like Steinbeck, I like fiction, good stories are pulling long…Kite
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Runner, that was ... on the money, but it’s too big. This is a great way to test and see what’s up?
I’m looking forward to meeting you and talking more. I’m a little hungry right now. I’ll talk to
you soon, OK, buddy. Did you learn Spanish, that be cool?
DINO_Reply_BREEZEY_IN

Length: 1:30

____ How you doing, my name is ___. I’m from New York. Right. My boys living down. He
actually has two homes, he got one in Queens and he lives in New Orleans, New Orleans. Yeah,
three apartments, him and his wife had three apartments. But they were living in one. They made
them all one. She passed away. So now he’s, whatever, he’s doing well, but, God be with him, so
getting with you Breezey, I’m happy that you are part of this. I’m happy that there’s an education
department where you work that recommended it. Anderson is, is onto something with this study.
I really believe that, umm... can imagine when we were in. We had some access to this... so
motivating, you know, because it’s all that peer pressure, and all that nonsense in there, but you
could do this stuff in your cell, read and then comment to each other. Man, what a blessing. I
think this might be something hopefully, the results of beneficial…I like nonfiction. Oh no, I
didn’t right look [he holds up a book entitled Why Catholicism Matters]. Things like this, right,
and then I like fiction, which is, ‘Oh, it’s in the same realm’ [he holds up a book entitled The
Shack]. But yeah, I like. I like, I believe in him [he points up to the ceiling], so you know, may he
be stronger and guide your will and mine.
DINO_Reply_LORI LYNN_IN

Length 1:24

Hello ____, my name is ____. It was good to hear your intro, so you like to read, you gotta
expungement, and you’re on your way to life. I’m still suffering a little bit from coming home. I
did four years at Clinton up Top, New York. Used to be a teacher and a professor so I think it’s...
you’ll understand why I’m in this, here, I love all kinds of books, but I really like to read fiction,
fantasy, science, sci-fi stuff, and I also like nonfiction, you know, in the realms of my faith...
spirituality. I’m in a 12-step program, so you know a bunch of stuff like that. I’m really interested
in history also. My mom is a big murder mystery kind of person. She’s actually in assisted living,
and my whole family thought she was suffering from dementia, and I knew it wasn’t dementia,
but my mom surprised everybody because she’s reading like 15 books a month. God bless her. So
I’m looking forward to interacting with you, and bless you. Happy New Year.
DINO_Reply_JAMES_IN Length: 1:18
What’s up ____, I’m ___ I’m also around the area. I go to Columbia for the fellowship Beyond
the Bars, but I live in White Plains. Most my life for hailed from Westchester, Yonkers, Mount
Vernon. I lived in Throggs Neck for a little while, it was up Top in Clinton. And did four years
there, but I see about this, is that I’m just in love. With book clubs and all that nonsense, because I
used to be a teacher before [I] went away, and a professor at Brooklyn College. So my thinking is
like, imagine… imagine if you had this while you were in prison, that would be one great thing, I
don’t even know the other[s that] do such a thing, but? Even afterwards, just a tool to
communicate with other people with like experiences, and then read something worthwhile, and
we can communicate in a safe space, you know. I really dig this, kudos to Anderson, and I’m
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hoping that you’re going to be a great addition, looking forward to have some discussion with
you. James, right, be well. God bless. Happy New Year.
DINO_Reply_THE MECHANIC_IN

Length 1:29

Ay ___ what’s up, ___ right here. I’m, I’m in New York, too. I go to Columbia. Your story is
amazing. I mean, a lot of time, but you do so much with the time. Holy…bachelor’s is one of the
hardest things to get, 128 credit, and then you went on, and started their master’s. Lovin’ that.
Before I went up I was a teacher and a professor at Brooklyn College, I found myself. Missing
what I was doing and I said, how’m I gonna be of use here? What am I gonna do? So anybody
who needed help, I became somebody that would be willing to help them, and I encouraged
people to... In Clayton, we didn’t really have a college program. We had a correspondence
program, so I would assist in that. It’s a dirty rotten place... anyway. Paulo Coelho is one of my
favorites, he’s a pretty descriptive and… I like nonfiction, I like fiction. I like sci-fi and fantasy.
You know, take you away from stuff. I remember reading in prison, The Kite Runner, which is an
awesome book, very lengthy, but it was a good page-turner while I was away. I’m looking
forward to talking with you, sharing thoughts, right buddy, later.
DINO_Reply_VINCENT_IN

Length: 1:29

So, what’s up ____, you know what, you would have [been the] first person that I tried to respond
to. But I was getting hang. This, this Flipgrid, or whatever it is. They got so many damn programs
out there. So, my brother, you impressed. I’m digging the fact that you like art and that you did
some study while you were away... took that opportunity, I think those of us who have been away,
I do some searching and take the opportunities. It’s good, it’s a good thing. It helps build us and it
helps the time go faster. Excuse me, a little about myself, I used to be a teacher and I was a
professor, so those careers are gone, bro. You know I can’t get him back. Unless I expunge my
crimes. and I don’t think that’s going to happen. But anyhow, while I was up Top... I still am a
teacher. I’m still academic by nature. I want to help people, so anybody who needed tutoring or
encouragement while I was…sign people up for correspondence programs. We didn’t have, in
Clinton, in, have a college program. It was way up there with a bunch of farmers. You know, we
talk about... So I like nonfiction, but I really like fiction, fantasy books. Right now, I’m reading
The Magician, which is a series on sci-fi, awesome book.
DINO_Reply_FAERIE TAYLER_IN

Length: 1:01

____, I don’t know if I’m doing this right, I guess we’re not supposed to write to each other. It’s
all video, huh? Anyway, it’s super cool that you in this. [inaudible] These other people, I think is
awesome. I was a bonehead, I did not sign the consent release, so I just got my stuff today,
anyway. Yeah, I’m looking forward to seeing you again when we get back to school, and I’m also
looking forward to this project. You know, help Anderson out. Morning, how you doing, happy
New Year. I got a major migraine today. We’re going to be seeing each other soon, though. I’ll
talk to you very soon. Thank you for your beautiful introduction, and I’ll talk to you when I see
you I think on the 10th, later.
DINO_Reply_RADICAL BLACK LOVE_IN
187

Length 1:26

The eating girl. No, you didn’t. It’s ___ at you ____. How you doing? I miss you, happy New
Year? You know me I’m a scatterbrain, excuse my uh…I never signed the consent form. After all
of that. So I just got in touch with Anderson, a couple of days ago, he’s like, ‘Yeah, I thought you
weren’t interested anymore.’ Nevertheless, after we talked, whatever, he thought I wasn’t
interested, so obviously it was a mistake. He was kind enough to extend me, um, the courtesy to
still being here. We like the same kind of books, that thing, I like nonfiction. I mean fiction. I like
them both. But my... my fiction I like is fantasy, science fiction, finish it. You know, escape...
escape. Well, like, no, well said. I like the Chronicles of Narnia ’cause that’s the one-two punch,
you know, all the symbolism of Christianity onward! I’m good. Are you looking forward to the
return? I don’t know girl, I miss you. I miss you. You shocked me with a couple of those things. I
did...I did really nothing over the break. Rest. I’m looking forward to seeing you soon. Alright, go
on, little baby girl.
DINO_Reply_DIZZLE_IN Length 1:27
Hey what’s up ____, I like what you said... you in a library and you talking like this [he puts his
finger to his lips], it was a librarian right there, bro. It’s cool. You in Manhattan, I’m in Manhattan
to go to Columbia. Got in the fellowship, there, I did four years at Clinton, and then I did a lot of
other [things] when I came home. Homeless, homeless shelter, I hated that [expletive], excuse my
French. I’m trying to be better. What do you say... I’ve always liked to read, I was a teacher
before I went up, a professor and a teacher, and I found, I found the people that need, that kind of
life inside of... behind the wall, you know, and, uh, basically anybody that needed tutoring,
anybody that needed or wanted to learn, I was there. I tried to get as many people as I could to
sign up for correspondence programs, but Clinton was mmmm... I was there for the escape...
Remember that? So, um, it done some damage to me, I mean, I’m not a He-Man. I’m…admit my
mind is a little scared. But I’m getting there, I’m well on my way. I’m happy that you are a part of
this. Sound like quite the intellect. Let’s see what’s going on with this book. Alright bro, later.
ORRIN SACKETT_Reply_DINO_IN

Length 0:44

Hey ___, just response to your response to my initial post, dig that you are a teacher professor,
following education and into literature and all that stuff. All real cool. And as far as the Spanish
goes. I know a little bit, little, pequeño. So, I was just starting to actually when I got released, and
they had some administrative changes, we’ll say, we got different warden, right, couple months
before I was leaving in, a bunch of programs got shut down, so I didn’t quite follow that path as
much as I wanted, but I now have a Spanish friend and she’s working with me a little bit, so we’ll
see if I can’t think of another language. Looking forward to study and I’ll talk or chat or post or
whatever. [See] you soon, bye.
DINO_Reply_ORRIN SACKETT_IN

Length 1:22

What’s up my brother, ____ good morning? It’s Dino. Yeah, this is me in the morning, I slept late
today. Then I did my morning prayer. It was awesome that you had a program, but it sucks, you
know, wardens do. Anyway, my Spanish is, is OK. [He says a few words in Spanish.] My mom is
Puerto Rican, and my dad is Italian and Spanish from Spain. So they didn’t speak a lot of Spanish
with each other. My mom and my grandma spoke, and so we will go often to Puerto Rico in the
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summer, I went plenty of times in my life. So I can speak Spanish, one of my sister[s] speaks
fluently like me, but the rest of my brothers and sisters are boneheads, were, like, Nuyoricans,
they say. There’s more Puerto Ricans in New York then around the island. Anyway, say a prayer
for the island because of the earthquakes. It’s freaking no power, again. When are they going to
replace the whole power grid. They gotta go solar, so much sun down there, anyway, my brother.
I’m looking forward to the Zoom meeting next week. I hope you finish the book, it’s freaking
awesome. I love it. Alright dog, one.
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Appendix M. Flipgrid Discussion #1

Topic 1: What do your shoes say about you? Topic 2: What would Santiago’s jacket symbolize in
your life and why? Topic 3: What lines resonated with you from this section and why? After you
have had an opportunity to post, please comment on at least one other person’s post. You have 90
seconds.

SHOOKEY_D1

Length: 1:29

OK my name is ____, and I’ve completed the first part of the book, which was amazing. I’ve
completed the book period, but the book is really good. Um, what my shoes say about me…Well,
since I don’t like wearing shoes anyway, I think they’re restrictive. I am pretty much, like, a
wanderer. I keep going. I don’t like to be rooted down, the one thing, and that’s what shoes do for
me, they root me down. They kind of lock me down, so I can’t move, or they prevent me from
being free. So, and as far as his coat for protection... I get that. I didn’t have a coat but I had what
you would call a mask, a facade. I hid behind a lot of things that I thought were my protector that
I felt kept me safe, so that’s what his coat means to me. His coat would be my mask. What I hide
behind to stay safe, to be protected. And the thing that stuck out to me in the story, the paragraph
where he said that he was being punished by God, when the guy scammed him out of his stuff
because, I can relate to that ’cause sometimes I feel like, um, when things go left I’m being
punished. But in actuality I’m probably not, but those are my feelings about the book at this point.
ORRIN SACKETT_D1

Length 1:28

Hey, it’s ___. I finished reading the first part and the first thing that I... Anderson’s topics... Shoes
say about me, I’ve worn lots of different pairs of shoes, I prefer boots, I like to work. Well, I
mean, you can’t really say something about your own shoes until you’ve walk[ed] at least a mile
[in] somebody else’s, so... I don’t know, I’ve worn lots [of] pairs, I guess, and, uh, the jacket you
know... While Santiago uses it from his past, serves a purpose to keep him warm, and then he sees
a new use for something that, you know, was a burden. He’s in a desert. He doesn’t really need it
anymore. So for me, I don’t have any particular physical object that I’ve used and thrown away
like that, but I guess you could say people from my past have helped shape me, have been useful
at the time, and then, when I serve a different purpose, not to drink and party with, but to be an
example of what I don’t want to be anymore. Because you could mean metaphorically
comparable there, and then uh, one of the lines really stuck out with me, is where he’s talking
with the old man that not…says it’s this, with a certain point in our lives, we lose control of
what’s happening to us, and our lives become controlled by fate. That’s the world’s greatest lie. I
wholeheartedly believe that; I think we’re accountable for all our actions. We always have a
choice. Bye.
BREEZEY_D1

Length 1:24
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Hello, this is a ___, I’ma jump right in because I only have 90 seconds. What does Santiago’s coat
represent in my life? I would have to say security. He used it for different things. He used it, you
know, different weather, when it was cold, when he needed to lay down, maybe covering the
ground, whatever. For me, it would represent a sense of security; something that I can hold onto,
something that makes me feel like I can, I can continue on. I can have this. Sometimes we hold
on, the things that give us, maybe, a false sense of security, but I would have to say, represent
security for me. And also maybe a reminder, a reminder that I can always go home, of where I
came from, maybe the phrase that stood out to me is, ‘people are capable at any time in their lives
to do whatever it is that they dream up,’ and a lot of times we or people don’t dream. People are
not dreaming, you know, of becoming or doing anything significant with their lives, so that’s
what’s, kind of, stood out to me.
LORI LYNN_D1

Length 1:29

Hi, this is ____. I just wanted to tell everyone that I finished Part One. There was something that
really stood out to me in the story, and I’m not sure if anyone else quite caught that. When
Santiago was on his journey to find the treasure. It just, the way he was so adamant about finding
the treasure, it kind of brought me back to a time in my life where I wanted to get rich quick.
Instead of being content in my life and happy with what I had, I just felt like that, maybe he was
feeling like he wasn’t good enough to be a shepherd, or like maybe it wasn’t fulfilling enough for
him, to just live out his dream of being the shepherd, like he just wasn’t happy with his self, and
there was another thing that the question was about, what [do] our shoes say about me? What [do]
my shoes say about me? My shoes are sandals and I don’t like shoes. I hate shoes. If I can go
barefooted, I would. I could even fish, being barefooted, but anyway, it just means that I’m
carefree and I’m happy.
JAMES_D1 Length 1:21
After reading the prologue and Part One, I started thinking about the different discussion
questions and the one that resonated with me most was, what does the jacket symbolize in my
life? And it’s kind of interesting ’cause after reading about the jacket, sorry, reading the prologue
and Part One, thinking about the jacket, the first thing that popped into my mind is actually work.
I mean, like, work has always been a very important part of my life, meaning that, you know, I
feel, like, comfort and safety when I’m working, and if I’m not working, if I’m out of a job for
some reason, I feel very disconnected, almost alone, so even, like, during my incarceration period,
I wanted to get a job as quickly as possible, just ’cause that gave me, like, comfort. That was, like,
my security blanket, or the jacket in the same way. And I was trying to think of, what does it
mean later on in the story when he no longer really needed that jacket, it didn’t have a purpose. It
was too warm. So he just used it for something else, and I was wondering if there’s any parallels
for that. I waited too, like as I start filling out other parts of my life and more rich ways, like
relationships and rebuilding, like, personal life, will work not become as important; it’s a little
different. But that’s, like, the first thing that popped into my head when I was reading it, so
thanks.
THE MECHANIC_D1

Length 1:30
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Peace family, um, a few things resonated with me in his video, but I speak about two. If I have
enough time. The first thing was when he realized that he had to choose between seeing himself
as a poor victim of a theft and as an adventurer looking for his treasure, and he began to tell
yourself, ‘I’m [an adventurer] looking for treasure.’ Excuse…my son, resonated with me because
in life, sometimes do I [inaudible] incarceration or the system, or just going through different
things in life. We see ourselves as victims. In, victims are stagnant, victims don’t move out of
fear, victims don’t progress out of fear. But when he began to see himself through his purpose as
an adventurer seeking his treasure, he became more ambitious in wanting to do more and see
more. The other thing that stood out to me was when he was speaking to the merchants and he
told the merchant that he wanted to work with him in order to gain enough money to go to Egypt.
The merchant basically stuck a needle in his head and got rid of his dreams, are…made him
second-guess his dreams, because he said, ‘No matter how long you work for me, you would
never have enough money to go to Egypt.’ And, the way that it would…story was written, was
like, he began to doubt himself, and he decided not to go to Egypt. He would just be a shepherd
and sometimes in life, you know, even though he learned throughout his travel, people told him
that he needed to allow his own decisions. Sometimes in life we need to rely on our own decision,
stop listening to what people say they say, peace.
VINCENT_D1

Length 1:29

I really like Part One. I don’t know how I feel about the jacket, as a particular symbol, other than
the fact that it’s got, like, even though it doesn’t have present utility, it’s like a part of his past that
he brings into the present, which is kind of, like, applicable to being formally incarcerated. So
now that I think about it, it’s been with him in his travels and it comes back to be useful. And then
there’s [sic] a couple things that hit me from the text. I thought about how he got conned by the
guy, and the line that he said, is the cafe owner was, like, he thought the guy was angry and trying
to block, block him, and he was like, ‘I didn’t want to miss out on the opportunity.’ And I was
like, yo! How many times did I get scammed because I didn’t want to miss out on an opportunity
to even get noticed or, like, be popular. I think the final thing is the candy seller and how he
enjoyed what he was doing. Anyway, peace.
FAERIE TAYLER_D1

Length: 1:27

All of this happened between sunrise and sunset, probably my favorite line, and then him crying
afterwards, thinking about how his life so dramatically changed so quickly. How many life
changes have I gone through, have you gone through? That reminds me a lot of shoes as I walk
around and I look on the subway in New York. I feel like everyone cares about shoes here more,
and I don’t know why. They say so much about yourself, like I have, you know, boots, and I have
high heels from when I was a sex worker, and I have tennis shoes for when I feel so fat that I go
running, even though I don’t love it. I remember how shoes were really important to me in jail
because either you had someone that had enough money to send you or loved you enough to send
you that money. To buy stuff extra, like, get things that weren’t issued by the state and um, I just
remember how much I used to feel inadequate because I didn’t have the fanciest shoes or the
fanciest brands, and now I just don’t care. I let go and buy shoes at Goodwill because I’m a
wanderer, and anything I know about Santiago’s jacket is that we have to use the tools we have
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while we have them, and not be attached and let them go when we need to use something else. So,
happy New Year, y’all.
RADICAL BLACK LOVE_D1

Length 1:29

Hey guys, I finished Part One. I’m really enjoying the book so far, what my shoes would say
about me is that I enjoy being comfortable. I enjoy wearing sneakers. I enjoy wearing sandals,
boots, things that are comfortable on my feet, uhm. The part of the story that resonated most for
me was, uhm, Santiago being robbed. And you know instead of seeing himself as a victim, um, he
chose to see himself as an adventurer in search of his treasure, and you know that was one of the
things that came along with his adventures, uhm. And like, relating that to my own life, and like,
why that resonated most for me is because there were many times, uhm, I felt like I was a victim
of certain circum... certain things that had happened to me, and, um, had to move from that...
that... that... thought pattern into a whole ’nother thought pattern in order to survive that, and...
and be able to move on. So, I get, you know, having to move one to adjust your thinking, and the
way you move to get where you want to be, and get what you, what you need to get out of life. So
yeah, I look forward to speaking with y’all and reading this book with y’all, later.
DIZZLE_D1 Length 1:20
OK, guys, so I’m at, literally at NYU right now. I’m in the middle of a dentist appointment. I
gotta get my tooth extracted [he shows the side of his mouth] and I don’t know if the last post that
I submit, it went through, but basically I’m responding to the first topic. Which covers prologue
and Part One. The book is interesting, I consider my shoes to scream perseverance. They’ve been
used, beat down, repaired, but nonetheless they’re comfortable, and I really, um, I could relate to
it, I can relate to a lot about the book. One thing that stood out was when the guy was talking
about basically materialism, he covered materialism talking about the treasure, and how it ended
up being a painful memory. You know, that stood out to me because of the whole, you know, my
ideas in the way that I used to look at life. So materialistically and valuing money so much. You
know, I hope that that’s good enough. I’m not too good at this stuff, but I’m, I’m brand new at
this, but it’s really interesting. I’m looking, really looking forward to what’s in store for us. Good
luck, everybody. I talk to you guys later. Alright, alright, so I think I press pause or something.
DINO_D1

Length 1:29

Hey y=’all, it’s Dino. Let’s see what I can get done in these 90 minutes, 90 seconds, right?
Whatever it is, so. What I love about this story? I’m going to go back to the way his father tells
him what he should be doing, and how he struggled, but then his father [had] compassion and
gave him what he thought was going to be his inheritance So he could go and be a shepherd.
Shepherds could travel, the boy was able to see that, and he seems to have this... Santiago seems
to have this capability of making the grass green wherever he lands, and this is what I love so
much about it. It’s like, uh, even when he’s traveling, and then he meets a guy who says, ‘Oh, you
need a lot of money for going to Egypt.’ Then he gets to go through the town and he’s realizing
that along this travel, he’s learning another language, which is a silent language, and he wants…
observing, and learn more, and then he even says himself, “It doesn’t even matter if I could get all
this treasure in Egypt. I’ve been traveling more than any shepherd ever traveled before.’ And so
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he’s so excited about this. So, I think that even though by the end of the chapter, the sales person
in the shop says, no, you’re never going to do it, you have to work 30 years to get this money, I
think that he’s always going to look on the upside, but let’s just see what happens.

RESPONSES

DIZZLE_Reply_SHOOKEY_D1 Length 0:34
Hey. what’s going on, I wanted to respond to your Flipgrid. Look, I just got some work done to
my teeth so I might sound like a little off, but look, umm, I really agree with the fact that you
don’t like having shoes. That’s just like this hat. You supposed to have a forward, like shoes,
right. You know, you do it your way, be free. You know, I agree with that 100%. I don’t know
[if] we [are] supposed to respond to people, so I’m responding to yours ’cause I liked it. I hope
you like my response, alright, take care. God bless, happy New Years.
DINO_Reply_SHOOKEY_D1

Length 1:29

Hey ____, that’s what’s up. I like, I like your analysis. So far, of course, I’m enjoying the book,
just as everyone is. This is just a great book. Spiritually, and for learning wise all around, there
are lessons in this book. Yeah, I didn’t really comment on my shoes, but, I later did. I do feel that
the women say that the shoes are so restrictive and I believe it’s true, because in this country and
all around the world, women have been placed in these ridiculous objects called high heels, and
shoes that were meant to make them appear more attractive for a man or to be taller for men.
Whatever the case may be, wear whatever you feel like. His jacket is important to him, and I get it
with the masks... You know, he uses it the way you use, he uses his jacket, I get it, you know. We
re-purpose things, we re-purpose things, and for you, you admitted to re-purposing your
personalities, your masks, to fit in when you need it to, or to survive that situation, or to do
whatever you needed to do at the time, and that’s common with myself, too, so I thank you for
sharing that with us. We’re going to love the second part, I promise you.
DINO_Reply_ORRIN SACKETT_D1

Length: 1:29

Hey ____, what’s good? I’m going to try this... uploaded twice…here we are, so, you talked about
walking issues. I like boots, too. I did talk about, people can’t recognize where we’ve been unless
they walked in our shoes. So, I guess, vice versa. The jacket, this is what I talk about, he’s young,
he’s a little immature, but he’s kind of strategic, and while we were in prison, we need it to be that
way, we re-purposed, redefined, something in new ways constantly. I mean, I remember
cardboard, cardboard became the greatest thing in prison to me, I mean, I don’t know how many
different ways I used it, or that being said, I get what you’re talking about, you know, people that
used to be close to me, now they’re examples of what I don’t want to be. And the last thing I want
to talk about is, like, the old man, saying the nonsense about it’s not just because he’s [an] older
man, an example, respectfully he says, ‘It’s not going to be, that’s not where you’re going to go.
This is how it’s going to be,’ you know, we are the object that moves the wheel, you know, the
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card of our destiny. So he may never get to Egypt. You know, but he could die trying, and that’s
what we should all do. He’s going to Egypt, but anyway, I mean, that’s the thing, object of our
own destiny. Peace, bro.
FAERIE TAYLER_Reply_ORRIN SACKETT_D1

Length: 1:02

Ah, [if] only I can get rid of people as quickly as I get rid of the shoes that I don’t want. It takes a
little bit longer. I’ve been trying to break up with someone forever. And stay together with them
at the same time, so of course, it’s a little confusing, and sometimes they play so many different
roles for him. Just like I change shoes, like I’m making dinner with an apron one night, and then
I’m watching him have sex with someone else another night, and it’s just, like, very weird. Am I
here, as a wife? Am I here as a porn star? Am I here as a mother? Like, what shoes do all those
wear, and how much do I care about filling those shoes, or those roles, versus just, like, throwing
out those shoes and the person? So I have a lot of faith in trying new things and being creative,
and I’m thinking outside of the box, so, wish me luck. Shoebox, if you will. Kind of a pun.
DINO_Reply_BREEZEY_D1

Length 1:29

Well, good evening, ____, I really do like the way you ended that. Caught me with a little bit of
um, sentiment. Dreams... are good, dreams are good, and we do not encourage enough of that. In
this country, we’ve gone from some stable education, and dreaming, you know, where they put on
plays and incorporate a whole good liberal arts thing. Now we’re just a bunch of test takers and
that’s how you determine somebody is good. What a shame. Anyway, the coat, the jacket, I agree
with you. You know, he... it’s his security. And he repurposes it, but then, like, I’ve stated in a
couple other comments, he’s young and so he’s shortsighted at times, and he’s considering getting
rid of it, and I'm like, ‘No! No! Santiago, keep it! Keep it!’ So I’m thinking he’s going to keep it.
He needs it, he needs that, that’s a piece of him, and it’ll come up. Like I joked earlier, cardboard,
I never would have kept it. In prison, valuable! Valuable! Valuable! Love you, Breezy, thank you.
THE MECHANIC_Reply_BREEZEY_D1

Length 1:06

How you doing _____? Yeah, it’s interesting the way you broke down the jacket. I never thought
about the jacket like that. But it did seem to be something from his past, something he holds onto.
Something that brings them comfort. It does... it is definitely a multipurpose jacket. It kind of
reminds me of, when I think about it, from Charlie Brown, Linus, and his blanket, that was his
comfort. But I also agree, what you said, when you said, that he’s... that a lot of people are afraid
to dream, people don’t dream. I think it takes a lot of risk, and courage to dream. Sometimes time,
you gotta step out of the norm in order to dream. But he’s definitely a dreamer, and I think he’s
pursuing his dreams. But I think with him and probably most people, with, when you’re pursuing
your dream, the path isn’t always clear. So you only see what’s happening right there in front of
you, and the rest just takes faith and constant movement. Uhm, but he’s definitely doing that, so
thank you for your response, and let’s see what happens.
DINO_Reply_LORI LYNN_D1

Length 1:29

Hey ____, it’s _____. Thank you for your post to me, and I was definitely going to comment on
you. You did not miss a beat, did you? So, my take on... this story is so versatile, it’s so personal
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to each person that reads it, but there are common themes. Santiago’s goal is to not be what his
parents wanted him to be; he wants to have his freedom, right. So, he get[s] status. Dad sees, ‘OK,
I wish I would’ve been having that ability, I’ll give it to you.’ He goes, and because he has his
freedom, he discovers more things. He discovers for the first time [in] his life, love. You see, the
beautiful girl from Andalusia, and then he feels unworthy. ‘I’m never going to get this girl; I’m
not going to get her.’ And I think that’s why he wants the money. I don’t think he’s, like, really
gold greedy or anything like that. But you know, he wants it to obtain another goal, but in the end,
we see him quickly coming back to his truth, which is, ‘I don’t care if they stole the money from
me, and I don’t care if I never get to Egypt. I’ve already traveled so many places that I’m
fulfilling my life,’ and this is why I love this kid. I mean, this Paulo Coelho wrote a great story,
and there are lessons to be learned. I can’t wait to get [to] the Part Two, can’t you, Lori? Haha!
Talk to you later.
BREEZEY_Reply_LORI LYNN_D1

Length 1:12

Hello, I just kinda wanted to comment on what you said about... I can kind of relate, when you
said, you kind of wanted to go experience the get rich quick. Um, being in your life, I kind of felt
that way, too; I’ve had different ventures that I’ve, you know, jumped into. Not getting enough
details, and not fully understanding, and you know, all in search of the get rich quick. I do
disagree, though; I don’t feel that Santiago had, you know, was feeling he wasn’t worthy. I don’t
feel that he didn’t think he wasn’t good enough to be a shepherd. He was. He was walking that
out. He was being a shepherd, and a good shepherd from what I can read. I felt like his search for
the treasure was just him being adventurous, him wanting more, umm, him feeling like it was
more out there that he wasn’t aware of, so I mean, that’s what I get on there. I don'’t... I kinda
disagree with you a little bit but, yeah.
DINO_Reply_JAMES_D1 Length 1:29
Brother ____, so, yeah, I like your synopsis, but not many people talked about the prologue at all,
and let’s talk about it. Most people know the story of Narcissus is one of a guy who is so vain he
just fell in the river, and that was his fate. This Paulo Coelho gives us a little twist, and gives us to
us in the beginning of the book, that you know it’s not just Narcissus that was the, the person that
was narcissistic or not admiring something, the Lake! The Lake turns out to have a similar
problem, because she was looking through the eyes and seeing her, her own beauty. So, I guess
don't judge a book by its cover so easily. Because what we see in Santiago is a really, um, a pretty
strong kid or gentleman in... But he is shortsighted. In long view, but I see so resilient, and he’s
always landing on his feet. I wanted to keep the damn jacket. I don’t know why, maybe I’ll be
wrong. Just think he needs it for a longer period, don’t get rid of things you need, and I, like you,
needed to work, I worked like a slave in jail.
DINO_Reply_THE MECHANIC_D1

Length 1:24

What’s up _____, I like, I like the post, some good points you making. I like with the stories
about…Really, to me, it’s very spiritual, and what you talked about, he could be a victim, or he
could be a survivor of the circumstance, that resonates with us. For many people who have been
in situations like ours. And then the other thing is like, if you look at it and you have fear and
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doubt, he was like, ‘Oh, getting a little anxious about what’s going to happen,’ because he didn’t
have the money to go to Egypt, and he started to lose hope. Fear and doubt are anger and
frustration turned inside out. So, I think we’re going…is if we trust our destiny, um, fear and
doubtful…fall away very quickly, very easily, and basically, I think they’re laying the foundation
for accepting guiding force. You know, the powers of the universe, or power [of] God, accept
that, and you’re going to land on your feet. So, I love Santiago, though he’s a firecracker. He
wants to come back, or this way, that way, or both. It’s awesome. It’s awesome. And um, shout
out to you. Doing your homework while your son is in the house trying to pull on you, ‘Daddy,’
‘Daddy.’ Hey man, I love your post.
ORRIN SACKETT_Reply_THE MECHANIC_D1

Length 1:08

Hey ____, definitely agree with two points you picked on, and you know they both boil down to
not being a victim, to making that choice, to either follow the positive path, or to not agree with
negative naysayers, to people that always try and put you down, to people that chime, say ‘You’ll
never get to Egypt,’ or ‘You’ll never meet this, or never do that.’ I definitely agree that we have
that choice that, you know, even sometimes, like right now, after Part One Santiago’s doubting
himself. He says, ‘Well, in the morning I’ll need you to loan me enough money to get some
sheep,’ you know, so he’s kind of giving up on his dream, but, keep reading and see that that’s not
the case, that you know the kid’s been optimistic the entire way through, whether it was as a
shepherd fighting off wolves or finding food and water. But now he’s on his journey in, whether
it’s dealing with thieves, or given up on not giving up, but trading in the woman he loves for what
he wants to do. You know it’s all about that personal choice, having to want to do what you want
to do. Not necessarily willpower, but making choices even though they are hard. Alright brother,
catch you on the flip side.
THE MECHANIC_Reply_THE MECHANIC_D1

Length 1:15

Hopefully I’ll get this added on to my comment to your comment, Dino. I’m having trouble
uploading it for some reason, but anyway, like I said before, yes. You’re right? He does look on
the bright side of things. He always see the grass greener, but I think it’s important for him to
realize, to believe in himself, and believing in what it is he wants to do. Sometimes in life we seek
the opinions of other people, or the approval [of] other people, to sometimes even believe in what
it is that we want to do for reassurance. And your vision is your vision. His vision is his vision.
When he wants to do, and everybody doesn’t share that vision. And because of that, they have
contrary opinions to what he wants to do, and I think those opinions affect his mobility. You
know, he doesn’t, he’s a shepherd, he doesn’t have to be a shepherd. He went to a seminary
school. He can read, write, he’s literate. But on the biblical sense, the story of Jesus, Jesus the
shepherd, and he’s a shepherd. So it’s a lot in being a shepherd, so let’s just see where it goes,
hopefully this could upload.
BREEZEY_Reply_VINCENT_D1 Length 1:29
Santiago getting scammed… now that really just kind of stood out to me, and I’m glad you
touched on it, because how many times are we in places or situations where we don’t fully
understand the language? Whether it be in writing, whether it be a physical or actual language...
197

that barrier, that stands in between, you know us, and something…and we end up on the short end
up. It makes you wonder if we ignored the things around us, or the red flags that were put up. You
know to say, ‘Hey, hold up, wait a minute.’ You know, I know for me, I’ve ignored a lot of red
flags. So that’s one thing that stood out. And the man in the candy store. He saw something once
he went in and cleaned up, and he noticed that the people coming in the store…He saw something
to him. He’s like, ‘Hey, this is a good thing.’ You know, he wasn’t asking him to give him
anything for free, so that’s, you know, that was good to me, that was [an] upside of the story, you
know, to being schemed on or...or losing, so to speak, to come out and feel good about something
or have somebody feel good about you. So, I thought that was good.
ORRIN SACKETT_Reply_VINCENT_D1

Length 1:12

Hey, ____, I agree with those two parts, well, a couple of parts from the book that I really respect
that you notice was, the first one, where he’s getting hustled in the bar, and the bartender or
whatever, the shop tender, café, or whatever it was…You know, saying, ‘Hey...’ Getting all upset
and mad. And he was just trying to keep it from getting hustled. And I had a similar situation
when I first got locked up where, somebody that was trying to be my buddy really wasn’t, and
someone else, was [a] complete stranger too, was trying to look out for me. So you never know,
who’s good and who’s bad, and he might even tell, you know there’s [sic] thieves in every port,
be careful. Another report that I really like, that you said something about, was the candy seller
and how they help each other. He helps him set up his old shop. They don’t even speak the same
language, completely different world, different country. You know, whatever, different race,
ethnicity, different religion, everything, and they still help each other. And, uh, I think that it’s
something that’s very important that’s missing in the world we live in today. So hopefully we can
help each other throughout this study, get to know some people, and learn some stuff. Alright,
thanks man.
DINO_Reply_VINCENT_D1

Length 1:29

Hey, what’s up ___. I was going to do a little post about the jacket too, but I really didn’t, it didn’t
strike me [as] something very significant. I do feel like, as you said, no, well, it’s something that
he had, it is a utility. It, it comes in. It comes in as service for many things for him. You know it's
his pillow. It's his broom. It’s his, whatever, you know, he finds uses for it, and then when he said
that he wanted to get rid of it, he wouldn’t need it in the in the desert, I’m saying this is a
gentleman, again. You know, with his missed opportunities that you point out...He’s a little
shortsighted at, sometimes, because he wants the opportunity, so he’s like, ‘Let me... I could get
rid of this, because, I’m not going to need it,’ but he will need it, he probably will and, so, I hope
it keeps it. Number two, yeah, he’s happy right now working, and that’s what I’m thinking about
this character. You know, Santiago is resilient. You know, and that’s, that’s what I feel about the
story hasn’t come with us, is that to survive, we had to be— come adaptable in where we were,
and pretty much, I think all of us who have made it out. Even though I’m, I feel like I’m still
broken, inside, I definitely worked it out.
DINO_Reply_FAERIE TAYLER_D1

Length 1:27
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Hey ___, what’s happening? So yeah, the shoes. I like your take on the shoes, and I have to
review that; it was a short time, I guess, in his writing. That sunrise and sunset thing… OK, so, I
like your analogy to the shoes. I didn’t even think about all of this…What kind of shoes do I
walk? Hmmm… Only people… I belong to a couple of fellowships, [and people] that have
walked in the fellowship of Narcotics Anonymous can understand truly what it’s like to suffer,
you know? The using against my will. Addiction. Likewise, only somebody who’s walked in my
shoes and been imprisoned can truly understand the agony, the pain, the fuckin’… excuse my
French, but what it was like to be in there, I was just revealing, you know, the nonsense. The tear
gas, the rubber bullets, the, and yes, yes, how many pairs of sneakers. I would never have that
many pair[s] of sneakers, outside in the real world, but inside, that shows clout, and stature, and it
gives you relief from other inmates, and, certainly from staff. I love your comment.
DINO_Reply_RADICAL BLACK LOVE_D1

Length 1:26

Hey _____, how you feel? Yeah, I’m enjoying this book extremely. It speaks to all of us, I
believe. You can learn so much. To me, Santiago’s like, um, he is a young man that always lands
on his feet. No matter what, he’s just turning it up. You know, he might have a down moment
of… or curse under his breath. But he just turns it out in his positive-minded…I believe, so you
know, that’s what I see. If he has something bad to say, I don’t recall it from the way I read. You
know everything... if anything, the young man, so far is shortsighted. He can’t see the long view.
For example, in the way that he wanted to get rid of his coat. I’ve heard others say sometimes you
should get rid of things that you don’t need anymore. And that’s true. We don’t want to be
hoarders, but uhm. I did…the coat’s still important to him. You never know. There’s [sic] some
cold nights in the desert. And, I love your comments. You know what, we all need to change our
mindset, and we…choosing to be a victim instead of a conqueror is really detrimental to
everything that we’ve been through. Thanks, Radical Black Love, that’s my little set on what we
had to say.
JAMES_Reply_RADICAL BLACK LOVE_D1 Length 0:47
Hey _____, want to comment on your post first of, hi, how you doing? Nice to talk to you again. I
really... your whole post really resonated with me, but especially the part about the victim. I
wasn’t. I wasn’t thinking it that way, about when Santiago got robbed, and how he wasn’t really
thinking about being a victim, and he just kind of move[d] forward in life. That’s something I
think a lot of us deal with. So I think that’s something that I would like to really think about a
little bit more, like when you get an opportunity, when you get a setback? How can you use that
more positively? So, that’s something I really would like to focus on going forward, in your
post…[it] definitely help[ed] me think about that a little bit more. And as I go through the book,
you know, going forward, I want to see if there is [sic] other examples that I can leverage, alright.
Thanks for your post.
DINO_Reply_DIZZLE_D1 Length 1:29
Hey ____, I hope that extraction goes well, I’ve been having a number of issues lately, and
sometimes I miss my appointment and that’s not right, so, take care yourself. I think you got some
things going on there. I like when you say, you know, take care [of] issues, and then comparing it
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to being materialistic and, maybe back in our old day we weren’t doing that, I would throw away
stuff before it was even bad, and then I became more of a, you know, you know, humanistic or
frugal person, and I didn’t love to flaunt money. When I went to prison, I figured I would be a
very humble person and practice my spirituality and really get into it, I found that, oh man,
everything was against the grain with that. Had to do what I wanted to do to survive, and that
included being a little bit materialistic and showy on the outside just to get recognition from those
who are not quite there yet. Maybe you understand what I’m talking about. When I came home, I
definitely shed all those ways. I could [sic] care less how many shoes I have now. I think I’ve
been wearing the same sneakers for three years, if that. Hopefully.
RADICAL BLACK LOVE_Reply_DINO_D1

Length 0:57

Hey ____, uhm, that piece about, uhm, him, realizing once he could understand that, that
language without words, of him noticing that there was a language without words, really
resonated for me too, um, yeah, I don’t…Yeah, that... that... resonated for me because I... I... think
that has been a big part of the way that I’ve survived, you know, learning that unspoken language
that... that... The body language, that silent language that happens between, you know, people in
exchanges that... that... universal language. So yeah, that resonated for me as well. Thanks for
mentioning that [and] ... pointing that out.
LORI LYNN_Reply_DINO_D1

Length 1:14

Hi, ____, uh, there was something that you said that stood out to me. Um, when you said that
when he went to his dad, and told his dad he wanted to be a shepherd, I also notice in the story
where his dad never argued with him or told him not to do it; he just let him do it, so he could
figure it out on his own, like he didn’t, persuade him to not travel, and be a shepherd, uhm, it was
like he was letting him make his own mistakes or, uhm, let him take his own journey, and I think
that’s really important; um, a lot of people’s parents will want them to do one certain thing, and,
um, get mad if they want to choose a different career or different path than what they want, their
parents want, so that was really important. Um. Part of the story that I really enjoyed reading. And
anyway, I love listening to you.
ORRIN SACKETT_Reply_DINO_D1

Length 1:09

Hey ____, definitely picked up on the optimistic vibe, you know, all this bad stuff happens to
Santiago, and good stuff too. You know, he has different ventures, different journeys, and he was
lucky that his father, you know, was farsighted enough to see, ‘Hey, you know? I wanted to be a
traveler once; here you go,’ and that starts him on his journey. But, that optimistic, you
always…going to land on his feet, see the brighter side, grass is always greener. You know, all
that, I dig and respect, and like, I find that in myself, and it’s crazy, when I first got locked up,
this is beginning of 2013, a friend had sent me this book in…and I was reading it, and he had said,
‘The grass is always greener on the other side.’ And it was just funny that you had said that, that
that connects it. It’s such a small world, like in the book, if you see your omens, you gotta follow
your omens, and I think this study, this survey, this group, is going to be a positive thing for at
least me. I don’t know ’bout everybody involved, but we’ll see where it goes. Keep reading,
brother.
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Appendix N. Flipgrid Discussion #2
Once you have had a chance to read Part Two, please share a comment on the following
discussion topic: During his trek through the desert with the alchemist, Santiago is told of many
basic truths. The alchemist says, “There is only one way to learn. It’s through action. Everything
you need to know you have learned through your journey” (p. 125). What are some of the things
Santiago has learned through action? And how could you relate? You have 90 seconds.

SHOOKEY_D2

Length: 1:25

Let me see... 90 seconds, uhm. Santiago was so similar to myself, and I know a lot of people,
because he learned so many things as he experienced them, piece by piece. And he was a real...a
real dreamer. Um, like the King said, ‘You know, you have to always, if you can dream it, you
can achieve it.’ Um, when you stop dreaming and seeing things that you want for yourself, I think
that life kinda ends. So, with Santiago, he had a lot of life lessons on this journey, and I feel that it
truly encouraged him to never give up, to always look forward and never stop dreaming. Which
we should also do. Keep pushing forward, don’t give up, always… always try to achieve our
dreams. So, yeah.
ORRIN SACKETT_D2

Length: 1:29

Hey, Santiago learns pretty much everything he has to go through trying. The first time, you
know, with the alchemist, where he says, ‘Control the wind.’ We can become the wind. And it
just says, ‘Sorry, I’ll do it in three days,’ then he forces him to do it, and through that, you know,
rite of passage, through that trial, that the alchemist forces Santiago to go through, he learns that
no matter what he has to do, he needs to find the language of the world, and not just find it, but
listen to it. And through that language in the world, you can see the soul of the world. You know,
find that connectedness, that oneness, that, you know, a whole being with everything on the level
and uh, it just keeps revolving around that, that it’s simple, that it doesn’t take all kinds of crazy
words or essays or all this stuff. It’s written on an emerald. Emeralds aren’t that big, even if it is
the world’s biggest emerald, and it’s still smaller than a softball. So, we just need to find that,
touch in, and I’m a bit of an impulsively [sic] individual, so, I’m always trying stuff just by doing
it. So I learned to play rugby that way, I learn[ed] to get into writing class that way, learned to do
yoga that way. The woman I love right now, found her by, you know, just going and talking to
her. I’ve always been the kind of, just, rather do stuff...sometimes it gets me in trouble, but that’s
the way it is, so I’ll be interested to see what everyone has to say about that. Thank you. Bye.
BREEZEY_D2

Length: 1:29

Hello, umm... reading this second part of your book... It was really, really good to me. There were
many parts that jumped out and stood out to me, but one of the things that I felt like Santiago
learned through action was to listen to his heart. When the alchemist told him that, listen to his
heart because it knows all things, that really resonated with me because it’s hard... it has been
hard for me to really just be in tune, and listen to how I’m being led, and most of the times it’s the
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correct way, but you know, I’m such a physical person. You know, if I can see it, if I can touch it,
you know, and just to be led by my spirit... It’s been a difficult journey. The fact that he could be
honest and say how he was really feeling when he couldn’t hear his heart, or when he was mad or
sad or whatever, that took a lot, and it’s something that I constantly continue to do it, and strive to
do on a daily basis, is to listen and be led by my spirit. You know, which is, you know, I feel is
my heart, so that really resonated with me; that really stood out. It’s a constant battle that many
people struggle with, and he conquered it, so that is a major... [Video cuts off.]
LORI LYNN_D2

Length: 1:29

Hi everyone, I am back, but only this time I am in the gulf on a cruise to Mexico. This is also
something that I never thought was possible, ’specially during my years of addiction and dealing
drugs. There is some... I feel like there was [sic] so many things that stood out to me in the story. I
feel like, if it stood up to me, it had to sit out to Santiago, and I wrote them all down, so I just kind
of want to go over those, so that I can get him, you know, covered. I want to make sure I kind of,
say them, because those were the most important ones to me. So, let me just read off my paper
here... When the old King said, ‘You must always know what it is that you want; never stop
dreaming’…I think that is so important in reaching our goals. I also feel like he had moments of
enlightenment, and sometimes I feel like, maybe, we all have those ‘Ah!’ moments in our life.
Also, everyone has his or own way of learning things. His way isn’t the same as mine, nor mine
as his. I think that is so important to realize, because what it takes for me, may take something
totally different for someone else.
JAMES_D2 Length: 1:14
Hey all, after reading... finishing... The Alchemist, I was really excited, and I saw the discussion
question, it’s about, there’s only one way to learn it, through action. I’m trying to think through
this a little bit, and one thing that I really thought about, like one lesson, how Santiago learned
that, was when he was in the desert, and he was trying to learn from the Englishman and vice
versa, and [the] Englishman tried looking at the desert more, and he tried to focus on reading the
book. Both were not successful, and the Englishman just gave up, and Santiago learns that
everyone has their own way of learning... and I think that’s really interesting and that’s something
that really resonated with me. I won’t... I like to plan. I like to think, I like to have everything
prepared before I really do something. But like, taking action, and just learning through doing, is
something that I sometimes struggle with, and I... you know I want to know all, everything,
before I do it, so little bit more about being a little bit more aggressive...looking... Not looking
before you leap, just try it, and that something…I’m still not quite there yet, with, but I think it’s
something that, I want to do more of and, you know, this book is just a good example of how to
focus on that. OK, thanks.
THE MECHANIC_D2

Length: 1:29

Peace, family, um, I believe that Santiago’s actions were following his omens in coming in
contact with [various] people throughout his journey. I believe that the action... what he learned
by doing so was, every moment, every encounter that he had leading up to that moment when he
met and began to learn from the alchemist, that he began to understand that everybody that he
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came in contact with, in every moment in his life, was leading him up to, was preparing him for
that moment of meeting the alchemist. Where the alchemist would take him further into his
journey, and challenged him further with guidance. How can I relate to that? Well, I can reflect,
and saw that I’ve met some people in my life who... It didn’t dawn on me... the lessons that they
taught me, all the words that they shared with me, until years later...months later... Um, in that,
you know, sometimes we come in contact with people for a reason. Like the alchemist told
Santiago, was um, he had to learn through action. Sometimes we have to learn to…doing, not just
reading and studying, we have to get out and do, and be challenged, and know that the universe
will bring us our wishes. Peace.
VINCENT_D2

Length: 1:29

Hello everybody, sorry I’m so late. Santiago... Was trying to feel good about himself, about being
on his journey. One of the things that really hit me was his relationship to the Englishman, and I
feel like, in my life, I’ve often judged other people who are going about their path in a way that I
don’t agree with... that works for me, or I could see really may not be working for them... and,
even though the Englishman’s approach, assumptions, routes, seemed all weird, the alchemist was
like, ‘Yo, he’s on his own journey,’ without judgment, although he didn’t take him as an
apprentice. So, I feel like there is a significant lesson there too, like, just accepting people for who
they are, where they are, learning what you can from them, and keep it moving. Umm. He turned
in the wind, yo!
FAERIE TAYLER _D2

Length: 1:29

Hey, everyone, sorry I’m a little late. There’s so much that he’s learned in this story... It’s like
every little sentence has a little bit of a gem and it…I mean, I highlight so many things in the
book. I have a little list here [she holds up a tiny spiral notebook to the camera], it might be easier
to just go down it. Some of the things that he’s learned…is that, you just have to go and try. I
remember, on page 96, he says, ‘I’m going to go and try, and I’m going to try it now,’ and I think
that really impacted me. I mean, I think he also learns that his heart tells him so many different
things. He says he feels fear, and he feels sadness, and he feels like he could be satisfied, or he’s
already wealthy and doesn’t need to go on, and he feels like his heart is a traitor, I appreciated
seeing him identify with being sad or depressed. He also learns a bunch of languages... The soul
of the world... He listens to his horse in order to find life. He learns Arabic... I mean... He learns
courage is essential when he first meets the alchemist, and he really impressed me when he told
the truth right away, that it was him that tried to read the hawks, and, like, showed no fear, no fear
of failure. I think the biggest thing that connected with me is just his letting Fatima go, and
learning that love is not possession. And that’s just something I really relate with, because I’ve
been trying a lot of different alternative ways of living, and I just feel like, it was encouraging to
see that you could trust in love, and that you would... [Video ends]
RADICAL BLACK LOVE_D2

Length: 1:29

Hey guys, I really enjoyed the book. I’ma jump right in... I think that Santiago learned how to
trust in himself and his relationship with the universe, and/or his higher power, through
experience. I also think that he... one of the lessons that he learned was also to pay attention to
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omens, and the importance of paying attention to omens in keeping you on the path of what you
want to be. This resonates for me because currently, like I said, I’m going to…path to finding out
and figuring out what it is I want to do. And, it has been quite...quite...Quite...a ride. Um, reading
this book has helped me tremendously. Actually, it helped me to process a big disappointment. I
have been working in this space, and I was recently informed that...that... I’m no longer...my
services are no longer needed in that space, and in order to process that...that disappointment
more productively, I used lessons from The Alchemist and understanding, like, yo, every time
that, you know, something that’s presented to you, doesn’t mean that that’s the thing that is for
you. So, like, yeah, I look forward to hearing from you all.
DIZZLE_D2 Length: 1:13
What’s up, guys, I guess I should have found a room with better lighting. But I was just
submitting my response to, I guess, Part Two in regards to Santiago, him finding out... or because
of his actions, what he learned, I feel like he learned everything through his actions, because in
the beginning, he had this idea, like if you get this treasure everything is going to change, but I
think that because everything that we’ve been through, he realized…and he learned that it doesn’t
even make a difference. He go[es] back to being a shepherd, and he could still find happiness.
You know, that’s just my idea. How I could relate to it? I figured, like, this is basically how I’ve
been going through life. You know, you go through life and you like, I was thinking that, going
through or doing certain things will get me certain results, but in all reality, I didn’t have to do
none [sic] of that. Like everything that I did to get locked up, I got nothing out of it. You know, I
was looking for my treasure. I never got it. You know, but I’m still happy doing it the right way.
So, that’s just my opinion. Talk to you later, guys.
DINO_D2

Length: 1:30

Well hello, everybody, it’s ___, this is my take. He’s learned foremost, I think that he has learned,
the other language. You learned that earlier. But, there’s more than one way, speaking the silent
language. But he has learned that he’s able to communicate with the, the power of the universe,
which he actually knows is God. He actually speaks with the creator. Which is incredible during
this very spiritual book. I notice that they gave respect, in the beginning of the journey also, I just
need to comment on it, whatever it is, you gotta pray to him. Now, for safety. Any... anyhow,
once he learns that, and it becomes the wind, oh my goodness. You know, and then he’s at his
treasure. He just, he knows everything is in the fate of God, and he’s at one and peace, and he just
trusted everything will be the way it’s supposed to be, and that once he has gained true happiness
and true self, that’s the purpose of life. He has everything; he is so rich in his soul. I’ve learned
this lesson in my years of wisdom. It’s mine.

RESPONSES

BREEZEY_Reply_Shookey_D2

Length 0:57
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Umm, I, too, agree with you, ___, that it is important for us to never stop dreaming. That, he was
a dreamer, but even more so than just dreaming, I think it is so important that we as people, and as
Santiago did, not only dream, but pursue our dreams. You know? He didn’t just dream, he went
after what it was that he was dreaming of. So, I think that’s very important as well. You made a
good point, never stop dreaming. But I just want to add to it... as well as not to stop dreaming, but
just to pursue it. It’s going to take some action, it’s going to take some effort, probably a lot of
disappointments along the way, but... Just go after making [it] happen.
LORI LYNN_Reply_ SHOOKEY_D2

Length: 049

Hi, this is ___, I just wanted to respond to what you were saying about life’s lessons being
learning experiences for us. I also agree with everything that you said. I think it’s important for us
to go through life with lots of mistakes, or just, whatever it takes for each one of us to learn. I
think it’s so important also to never stop dreaming because, I feel like as long as we’re dreaming,
we’re reaching goals. Even if it takes some of us longer than others, we’re still, you know, they’re
reaching...trying to reach those goals. So I think it is important to never stop dreaming. I
appreciate your response.
DINO_Reply_ORRIN SACKETT_D2

Length: 1:29

Hey ___, this ___ here, so I’ll jump right in. I love the way you describe that he’s learned through
trial and error. Like many of us do, he does, kinda learn things trial and error, like I say, he’s a
little immature at times, sometimes you can’t see everything all the way through, but he has
matured through, by the end of the book. What I find is that, you know, the book has spiritual
overtones, religious overtones throughout, and when he gets to that junction where, you know, he
has to become the wind and he, he instinctively knows to start asking the wind and the sun, and
then he speaks to God, basically. After that moment, he knows the higher power of God, which is
the soul, the soul of the earth, or everything. And, you know, free will, he does have the choice,
but uh, he’s making decisions now, not only just by himself, but by hearing, what is the will of the
higher power of God. So he’s making right choices, and he feels so comfortable because... I love
the way at the end, he goes, ‘You rascal, you.’ He talks to God like ...like intimately, ‘You rascal,
you... You know all the time it was here.’ So, I just love it, man. It started off with the sycamore
tree, ends with the sycamore tree, and it’s great, peace.
SHOOKEY_Reply_LORI LYNN_D2

Length: 0:55

It’s so funny, and I must first comment on the background. You look like you’re enjoying your
cruise, have fun. I took my first one of the lifetime this year as well. Um, those ‘aha’ moments,
which I think all of us experience throughout our life, we tumble, will we fall down, we get back
up, we fall back down again, into that second hole, get back up, and fall back down into the third
and fourth hole, and then the light comes on, this, like, ‘aha.’ You know it keeps us from... I think
when we pay attention to the ‘aha’ moments, it makes us, it gives us a better positive outcome,
and Santiago had a lot... A lot of life ‘aha’ moments in the story.
RADICAL BLACK LOVE_Reply_LORI LYNN_D2
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Length: 0:26

Hey, first enjoy your vacation. It looks lovely there. Um, I agree with everything you said in the
video, but the piece that resonated the most for me is a part about following your dreams, and
how they keep you on course with achieving your goals, and the importance of following your
dreams in achieving your goals. So, thank you for pointing that out. Look forward to hearing from
you. Bye.
DINO_Reply_LORI LYNN_D2

Length: 1:29

Hey, what’s up ___, you know what, the gulf is awesome, only seen it from Tampa side, west
coast of Florida, but um, the way that the sun sets over that side is just amazing. I do suffer from
years and years and years of addiction, but I [have] finally overcome it, and I have eight years
I’ve been clean. December 15 is my clean date. Anyway, I don’t want to go on and on. I like you
talking about how he follows the omens, and that people have to keep going with their dreams.
You know their, their legend, their personal legend, their…their destiny, you know, and, you
know the end of bug is, like, in two people well. The man said he couldn’t, one of the one…and
Santiago was like, maybe this is what I should be doing. It’s just, like, chasing it, but never
realizing it and being satisfied with…with knowing that I did chase it. That’s not the way, you
know. You’re right that different people have different ways of seeing omens. I like the way that
they put that down, Santiago system. ’Mazing, [he] is an amazing person, but really the goal is
you don’t have spirituality of some kind in your life, you will never, in it, and I love the way that
he just has a casual relationship with the Lord at the end.
BREEZEY_Reply_JAMES_D2

Length: 1:20

Hello, I kinda agree with both of you guys. Um, that, you know, a lot of people say, you know,
just leap. Just take action. But I’m kinda like you. I am a planner. I want to plan it out. I want to...
You know, where I’m going before I just jump out there, I need to know the details. And, it’s
easier said than done. You know, to just jump in and not look. I wish that I was that person, but
how do you do that? You know, a lot of times we want somebody to hold our hand or show us the
way. Show me; tell me what it is that I need to do. I guess that’s the planner in me, but, you know,
for somebody that can just jump out there and not know where they’re going, blindfolded, you
know, I applaud you. How do you do that, you know, how do you tell a person like me just... just
go, you don’t know where you’re going, but just go. So I mean, I guess mine is kinda like a
question versus a response. Hmmm....
THE MECHANIC_Reply_JAMES_D2

Length: 1:17

Um, yeah, ____, I agree with what you said as far as Santiago having to take action and how
sometimes we sit back and we read, and we try to study and plan, excuse me, we try to study and
plan as much as possible before we just take the step to pursue our goals, and a lot of times, we
just have to just jump without looking...blindfold[ed], and just see how things turn out and learn
through action instead of planning. It’s a very uncomfortable, vulnerable place to be, but,
according to The Alchemist, and according to other things I’ve read, that’s what we have to do.
Yes, I’m excited, I’m glad I had…to read this book, you know it just made certain things fall in
line with my goals, my aspirations, so, yeah, man was just [encouraging]. Peace.
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BREEZEY_Reply_FAERIE TAYLER_D2

Length: 1:28

Hello, I agree when you say there’s so much, so many gems throughout this read, that, you know,
I highlighted as much as you did, probably, if not more. But one thing I kinda disagree with you
[on], is when you said that he let Fatima go. And, you know, maybe you didn’t mean it in a way
that I’m taking it. But I just feel like, he didn’t let her go. I think he just kinda came to the
realization that something that he had to do; you know, just to pursue what it was that he was
searching for, in order for him to be fulfilled. And, as I continue to read throughout his journey,
he often thought of her. I thought it was really sweet how she sent her kisses through the wind,
and then when he was up on that mountain and he wanted to become, you know, when he wanted
to disappear in the wind, or however it went... You know, that he even reflected on her then. So I
think it kinda gave him a little hope that, you know, ‘OK, I’m going to see you again one day,’
and he never did let her go. He kinda just took her with him. You know, and they gave him
something like, ‘OK, if I can’t do this, then I have her to go back to.’ So, that’s just my take on it.
LORI LYNN_Reply_FAERIE TAYLER_D2

Length: 0:51

Hi, I just wanted to say that, umm... I enjoyed your response. Um, I’ve been, actually listened to
like, everything you said, and you touched base on so many things about his life and his journey
and his thoughts and his feelings, and just how he was feeling, and I think that it kinda just gives
us that idea that—I think we all go through that in our life. The different emotions and the
different thoughts, in the different dreams and the different plans for whatever that we are wanting
for our future, and sometimes it can be a lot of confusion. So I just wanted to tell you thanks for
your comment. I really enjoyed it.
VINCENT_Reply_FAERIE TAYLER_D2

Length: 0:51

Umm, a lot about what you notice in this part resonates with me. I feel like, that bravery in
interpersonal relationships, and like, the honesty that he approaches conflict situations with, is
one, of like, the keys to getting through situations, like, people come in with a lot of pretense and
moral superiority, but he gets through really tough situations, sometimes he gets beat up,
sometimes it doesn’t work out, but, more often than not, it works out really well for him being
honest and open, and I feel like that really resonated with me, too.
FAERIE TAYLER_Reply_FAERIE TAYLER_D2

Length: 1:23

The cat likes to book, too... [she has a cat perched on her lap] Hey guys, thanks for responding.
Yeah, being honest and open has taught me a lot about how love is not possession or ownership.
But I think that’s what I meant when I said he let her go. It’s true, he didn’t let her go. He was
with her forever. I don’t think about how relationships just evolve over time. We really have no
idea what’s going to happen. There’s always a chance to repair or meet up later. I think, umm, the
part about her sending kisses on the wind reminded me of getting letters from my lover when I
was incarcerated, and how important it was to have hope that I would see them again. And as
someone else was mentioning, people with moral superiority and always having an opinion about
what you’re doing, and still pushing through something with courage, and I’ve been doing a
project that’s called Inmate Letters. It’s on Instagram, and I got some feedback that I shouldn’t
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use the word ‘inmate’... so I have a lot to change and some awareness to gain, so welcome any
thoughts on that use of the word inmate and replacing it with, people, and person...person who
was previously incarcerated instead…what do you think?
JAMES_Reply_RADICAL BLACK LOVE_D2 Length: 1:04
Hey, I just wanted to comment on the post. Uh, you know, I think the point about the omens is
something [that] resonated with me as well, except in a very different way. I know I haven’t, at
times, been a very spiritual person in my life, and I think it’s ’cause I was raised in [a] religious
household and kind of went away from it later on, but it doesn’t have to be religious to be, like, an
omen, or a sign, and you talking about using this book for dealing with disappointment is actually
really interesting. I think we’re so focused on what we think is right for ourselves. This kinda
shows that, you know, there is a plan for ourselves that we might not be aware of, and we have to
think about how to follow it. And I think, you know, this is a book I would definitely come back
to and kind of think about when... If I can be in that moment, to be centered in recognizing, ‘OK,
take this disappointment. How am I going to use it? How long to motivate myself to do something
different next time?’ and try to keep that with me and use this book as an idea. So, I definitely
agree with that, so, I just want to comment on that.
FAERIE TAYLER_Reply_RADICAL BLACK LOVE_D2

Length: 0:53

Hi. Sorry that thing of yours didn’t work out... whatever it was. I’ve had my life and plans
disrupted like a zillion times. Almost only really believe in making them, any of them, anymore.
But I still believe in reading the omens and the signs and trying to get on a flow, so I wish you
luck. I’m trying to figure out, what put you back in that flow headspace, and makes you feel
welcome and free to express yourself. And I’m glad The Alchemist is helping us all do that, and
we’re chatting about it. I feel like an awkward pause, but that’s alright; I’ll just stay there for a
minute. Anyway... see you around.
VINCENT_Reply_DIZZLE_D2

Length: 0:48

I feel you on that, for real. Feel like, all I did was take shortcuts. Try to do, like, things to get what
I wanted. And like, doing it the right way is a big deal. Having, like, integrity of feeling good,
take care of people, and sharing, caring on your, on your road. I think it’s cool that Santiago
managed to help a lot of people through his pathway, which is... Is a big deal. I think... Maybe a
side effect of doing things the right way; anyway, keep rocking.
SHOOKEY_Reply_DINO_D2

Length: 1:10

Yeah, ____, I agree that it’s... it’s phenomenal that you saw it from the spiritual aspect of it
because, when God shows us things... that he promises to give us, like you said, regardless of
what God do you pray to... when it is shown to us, he’s not a liar, and when he shows it to us, all
we have to do is go after it, and it’ll be there. It’ll be there at the end of that journey, any journey
that we embarked upon. As we go looking for our alleged treasure, whatever your treasure is. So
yes, Santiago, he learned some really cool life lessons, that when God shows you something,
never give up. Keep that dream alive and keep pursuing it, because, if he shows it to you, he’s
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gonna bring it to you. The only way that you don’t get it, is if you give up and stop, and that’s
what Santiago didn’t do. So, yeah.
ORRIN SACKETT_Reply_DINO_D2

Length: 0:46

Hey, ___, it’s ____, I agree that, through that purpose, you know, there is a oneness, that there…
God, that you find out through those trials, and I found it interesting that in the beginning of the
book he talks about, you know, that’s the world’s greatest lie that people believe, that [they] are
fated. You know, that their destiny is set for them, but then later on, he talks about that Arabic
word, mektub, where it says that everything is fated. So I believe that we have that choice, that
free will, but then again, that our options, our paths are rooted. They all [rolled] out for us. We
just have to follow, you know, our personal legend, our purpose, our reason, hard knowing why,
so that’s pretty cool. I dig what you’re saying, brother. Bye.
DIZZLE_Reply_DINO_D2 Length: 0:36
Yeah, man, ____, I agree, which was saying about Santiago, believing that things are going to be
the way they are supposed to be. You know, that’s how I feel things are going to be, to, in a
sense…Que sera sera, or whatever. It is what it is. We have no control over the future. We have
no control over what’s going to happen, and it’s already written, so if you have that belief, you
have that connection with your spiritual high power, whatever you want to call it, then you be
aiight. You know? Peace out, man.
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Appendix O. Flipgrid Discussion #3
Once you have had a chance to read the Epilogue, please share a comment on the following
discussion topic: What is a major takeaway for you, having read the entire story, and why? After
you have had an opportunity to post, please comment on at least one other person’s post. Share
the love. You have 90 seconds.

SHOOKEY_D3

Length: 1:29

Amazing book! The epilogue... It just made me think of his journey. How he started, what he was
looking for. How he ended, which was, like, right back where you started. Because, it kinda, like,
gave my fresh start. He’s about to go back for the shop owner’s daughter, he smelled the perfume,
thought about that. Um... He found his treasure, but, I don’t know, I just wonder, was his treasure
always there? Because I know, just reading, he was excited, he was hesitant, he was, just a
mixture of a bunch of emotions, from what I saw in the book. But, it just shows how, to me, it just
showed how with life’s journeys, you grow. You learn from every avenue of your life. You learn
from every person you come across. You learn from every experience you come across. A life
worth living, the life worth growing and learning. I’m a firm believer that once you stop learning
and changing and growing, you might as well go on home to rest. But, I enjoyed the book; I love
it.
ORRIN SACKETT_D3

Length: 0:56

Hey, it’s ___. My major takeaways, follow your personal legend, and, you know, like you said,
the universe conspires for you, with you, and it lays out those omens, as long as you follow those
omens, and it’s on a true path of your, you know, personal legends, your purpose, your reason,
you know, your ultimate goal, your True North, whatever you’re working for... everything works
out. It doesn’t matter if you get robbed, you get beaten, you get beaten and robbed. You know, he
falls in love. He works, whatever, some job, for a little bit. Whatever happens to be, he continued
to follow his purpose. And keep continue seeking. You know, he had his trials. They just kept
working through him, and I think for me, that’s finding my personal legend, is the first thing.
Yeah, once I figure that out, continue on that path. Pretty awesome book.
BREEZEY_D3

Length: 1:24

OK, I just wanted to say this is an amazing book. It was very, very good to me. I’ve already
recommended it to other people. A major takeaway from this story, for me, was that everyone has
a purpose in life, and it’s up to us to figure out, you know, what that purpose is. While doing so,
you know, God is going to teach us, or... I’m saying God, but, you will learn a lot of lessons along
the way; some good, some may not be so good, but life has a way of making full circle, and if we
do what it is that we’re supposed to do in pursuing our purpose, then I truly believe that in the
end, that we will receive everything that we’re supposed to, and be happy. This is an amazing
story. About Santiago, in the end, I feel that he got everything that was promised to him, and even
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more, just his journey taught him so much, and I feel that it will be the same way for us; it’s up to
us to pursue it.
LORI LYNN_D3

Length: 1:28

Hi everyone, it’s me. I got a lot of major takeaways out of that last part of the book. And I’m like,
wow, ’cause there is [sic] so many different things that always stand out to me when I’m reading.
I think the number one, was the purpose of life that we all have. I believe that each one of us is
unique and we have our own unique destiny, we all have our own purpose, and it’s kind of like
what we make of that purpose that matters the most. I feel like we should all follow our dreams
and do it with action. I think action speaks a lot louder than words. We should listen to our hearts,
and even when we’re going through learning experiences and/or messing up or making the wrong
choices, it’s all about learning from them [sic] choices. It’s, whether they are right or wrong, as
long as we’re learning something or taking something from that experience, that makes a big
difference. I also feel like that book makes us feel as though we want to be successful.
JAMES_D3 Length: 1:13
Just wanted to comment on the epilogue in the last... whole book overall. First of all, I thought the
book was fantastic. Just a great book, as just a book, but also as, like, life lessons, and what to get
out of it. I can see why this book is so popular, over the years I’ve heard a lot about it. I think the
epilogue just kinda showed the end of the journey and the rewards that he was going to get, and
often things that he, Santiago, is looking for his whole life, was right back where he started, and I
think that shows, like, the real gift of this is the journey, and understanding, like, the stuff. You
have to go through the people, you meet people who help you, and we think you’re going to help
you and don’t, with people. You don’t expect help, you, so, I think, for me, what I really took
away from this is that, the thing that is most important is to think about the journey we’re all on,
how to work with that, how to keep moving forward, even when things don’t seem well, just to
preserve yourself. For me, it was all about this, the journey. Really excited to finish this book.
You know, like doing this, wish it was a little longer, and I look forward to talking you all during
the discussion session, alright. Thank you very much.
THE MECHANIC_D3

Length: 1:29

Good morning, everyone excuse my voice, caught like a little bad cold, something, but my major
takeaway from reading the book entirely is that, everything happens for a reason, and everything
in your life is connected. Even the fact that he was told to go to the pyramids, and he was
pursuing going to pyramids... going to the pyramids... only to get jumped and beat up, right. In the
midst of that, one of his assailants share[d] with him, his disbelief in recurrent dreams, but within
that disbelief was an omen for Santiago. So everything in his life happened for [a] reason, and
everything in our lives happen[ed] for [a] reason. Sometimes, even things that seem to be bad, or
meant to harm us, we go to those things for a reason, that lead us to another step. But I think the
key thing is if we pay attention... If we pay attention to what’s being said, and done around us or
in our lives in the midst of something that may seem tragic, there’s a lesson there for us that may
get us to our goal, or whatever it is that we are pursuing. So that was a major takeaway from me.
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That would seem like a recurring theme that, you know, all things work for the good. So it was a
pleasure being a part of Book Club, with you and I can’t wait to see you on the 25th. Peace.
VINCENT_D3

Length: 1:29

Hi all, I think... One of the major takeaways from the epilogue is that, um, after he gets his
treasure, um, which was right back where he started, he feels obligated to keep his word and pay
back the people he owed. I feel like his integrity, and like, finding himself was even bigger than
finding the treasure. And he had to suffer, he had to get beaten up, and all of that, through the
whole lesson, he learns what’s really important. I kinda like the happy-ever-after ending. I like
that there’s no ambiguity in the story. Kinda uplifting.
FAERIE TAYLER_D3

Length: 1:29

So, lotta talk about a personal legend. And it makes me think of all the times where I didn’t really
identify with having one. Like not knowing what I wanna do with my life or my purposes... like
trying to figure it all out and feeling a pressure to have those, like, plans and goals, and visions.
Like what happens when I just don’t have one? And, I feel like it’s kinda interesting because he
goes through his whole journey and he ends up kinda, of going back to where he began. But yet
learn so much just by giving it a try and like, having courage, and being honest, and trying to be
authentic and really, like, be forthcoming with what your intentions on what you’re trying to do in
life, and I think that could include sometimes when you’re not feeling sure, or you don’t feel like
you have the talent or skills. I think his heart does that to him a couple of times [in] the story, too,
so I think, what we all saw was just a person that kept a pretty positive attitude no matter how
many things happen to him. You know, he saw that he had to sacrifice things and... and change
his perspective on things in order to see how abundant his life really had been, like, the entire
time. Also, Mark Manson has a pretty great, like, short blurb about your life’s purpose. If you find
it, Mark Manson.
RADICAL BLACK LOVE_D3_1 Length: 1:28
Hey guys, I finished the epilogue. The book was amazing. I really enjoyed it. I’m so glad that
Santiago was able to find his treasure. All of the places that he wound up going in search of that
treasure for it to just be... for it to be at the place that he’s been so often, was amazing. The
biggest takeaways, for me, I actually have a few; the first one, is to continue pursuing what my
purpose is, continue, you know, doing things to find out what my actual purpose is, here, in his
life. The next thing is to follow the omens that will lead me to treasures, as long as I’m on the
path and following what my purpose is here in this life. And...the last one is to take and accept the
help along the journey. Um... I mean, it wasn’t until, like, recently, I started to really think about
what my purpose here in life was. I’m glad that I am on the path, and I’m getting closer each day
to finding out what that thing is. I look forward to hearing from each and every one of you later.
RADICAL BLACK LOVE_D3_2 Length: 0:40
Oh yeah, I forgot also to say that the other takeaway for me was, to trust in the universe and how,
you know, when you [are] on the path and on your purpose, or the ways in which the universe
conspires to get you, which you need to continue doing what it is you’re supposed to be doing.
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So, life is a marathon, not a sprint; enjoy the journey, enjoy the people that you meet, enjoy the
lessons that you learn. You know, like, yo! Take it easy, and trust the universe; that’s the other
takeaway.
DIZZLE_D3 Length: 1:21
Alright. Well, this is a response to the epilogue, and just the conclusion of the whole book. It was
awesome. It was good. The takeaway for me, I basically got, like, you know, just like Santiago,
the only idea that I got was basically living your life, and, you know, I guess making the right
choices and just following the path. You know what I’m saying, like, whatever is meant to happen
will happen. You know. Walking in the spirit, in a sense? We’re constantly faced with omens, for
example, just things. They could be spiritual, they could be tangible, things unseen, but they’re
out here, and they’re kind of, like, signs that point us in the right direction. Whether it be the right
or the wrong direction, it’s a part of life, and as well, I think that’s what this book is about. It was
good, and I’m sorry I didn’t have more time to get to interact, but look, I did take the time to
listen to people’s reactions. I just didn’t have the time to respond to everybody’s action. But, I
really do appreciate everybody, and I hope that, you know, we touch base on Saturday for the
discussion. Take care, guys.
DINO_D3

Length: 1:22

Hey everybody, what’s up? It’s Dino here. So the epilogue is kinda like the icing on the cake, for
the book, for me. No, he gets back to the sacristy and, you know, he has this calmness about
him... an all knowing. He is one on one, calling God, ‘You old sorcerer.’ You know, I get a kick
out of that. It’s an intimacy with his power to communicate with spirit. And, you know, it’s a
happy ending, he gets the treasure, and he feels the love of his love waiting for him as the kisses
come through the wind, and caress him. And he feels the love, and he has everything that he ever
wanted, and so it’s his legend, his destiny has been fulfilled, and nothing but up from there. That’s
all I can say about that epilogue. It’s a fantastic book, and I can’t wait to be together during the
focus group. OK, peace out.

RESPONSES

DINO_Reply_ORRIN SACKETT_D3

Length 1:29

What’s up ____, it’s ____, man. How you feeling? So yeah, man, the book... yo, man, I heard
they making a movie out of this, which I cannot wait to see. But the book itself was just
incredible. Paulo Coelho, he writes, and what we take away, I like what you say, follow...
follow... follow... the omens. Follow the path that’s dug out for you. It’s not a coincidence. That,
we have to let go of our will and then look for the will of the bigger power, you know. This is
good... this is good, you know. He gets beat up, knocked down, he gets right back up, and looks
for the next way to go. He learns from his mistakes, and gets the girl, he gets the treasure. He gets
it all because he’s willing to get that legend, you know, his personal legend, to leave a legacy,
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follow his destiny, and do the right thing. He doesn’t give up. I love it, man. This is a true story of
inspiration, right, for us and for anybody... Anybody who needs it. So, I say pick up our feet and
our head, and keep moving on... onward... onward, let’s go!
ORRIN SACKETT_Reply_BREEZEY_D3

Length: 0:53

Hey, ___, I definitely agree that it is all about following your purpose. You know in the book,
Paulo Coelho, or the author, you know, calls it his personal legend, but it is... It’s purpose, it’s
reason. You know, you talked about God, and for me, that is God. You know, Jesus Christ, you
know, for others, it might be Allah, Buddha, whatever, Odin, Zeus, whoever it happens to be; I
think all those guiding powers and all those omens that get aligned, you know, whether it’s some
old king in a marketplace, or some dude you’re talking to a couple of cells down... You know,
you might find whatever you need, whatever that omen, that sign happens to be, on the path to
find your true purpose. We just have to pursue it like you said. But, I definitely agree with that.
And good luck in finding your personal legend. Pursue it, [whatever] your heart desires.
LORI LYNN_Reply_BREEZEY_D3

Length: 1:00

Hey ___, I wanted to, um, give a response back on the comment that you made because I also feel
like I got that same thing out of [the] book as you did. That, it kind of give us an idea that we all
have a purpose in life, and I feel like that is so true, like, even if we have to go through all the
struggles, in the happiness, the sadness, the... just all the different, difficult roads that we take to
get to the point where we are now, it just... all this contributes to trying to find our purpose in life
and what we were meant to be, or what we were put on Earth to do, and I just feel like it took me
40 years to figure out, you know, what my purpose is.
JAMES_Reply_BREEZEY_D3

Length: 0:47

Just wanted to comment on the post. ____, definitely agree with what you were saying, that
everyone has a purpose, I was thinking of that when I was reading it as well. But, I think it’s
interesting to think about, if everyone’s purpose, you know, recognizing that in others, and trying
to figure out not just for yourself, as you’re going through life trying to figure out how to achieve
your purpose, but how to help other people achieve their purposes and work with you and your
aspect of God or communities, that really interesting way of doing that. So, just wanted to
comment that I definitely agree with you that, I got out of this book that everyone has a purpose,
and we have to follow it through our own path. But just... it started making me think, your post, of
how do we incorporate others into our, our journey as well. So, hope this is helpful for everyone
else.
DINO_Reply_BREEZEY_D3

Length: 1:29

Hey, ___, I like your description of the book and, um, exactly how I feel, you know, the journey.
They call it his personal legend, I say destiny. You, you call it, um, I think you said that... Well,
what he received, whatever he wanted, it came full circle. I like that, he received many gifts. I
notice that you said, ‘Um, God,’ and then you said, ‘Sell, I’m saying God,’ and I also notice that
you wear a cross, you know, which shows that you have faith in your life. You know, whatever
your higher power is, which I call God, it’s a Christian God or Catholic God, for me. You have
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Christianity in you. Whatever higher power, source of spirit, the communication with the Earth,
there are omens that they teach you... some good, some bad, but we learn lessons. I’ve never learn
[six]... we usually don’t learn unless we make a mistake. You know, few people are gifted to have
a connection directly to God that just speaks to us. We have to go on a journey. I recommended
the book to many, many people, and I love your feedback from the book. I can’t wait for the focus
group. God bless you.
VINCENT_Reply_LORI LYNN_D3

Length: 0:50

Hi, you kinda, of, got cut off on your last point, but I often question the concept of success.
Mostly, because I’m not very successful, but, I think you’re right, if you’re focused on action,
like, the reward is kind of built into doing what you’re doing. So, if I like facilitating and I’m
doing facilitating, that’s, like the reward cooked in. Money and, like, praise and success, is a
byproduct of right action, sometimes...hopefully.
RADICAL BLACK LOVE_Reply_JAMES_D3 Length: 0:20
Hey ____, great to see you again. I meant to comment on the last video, but it was taken down too
quick. Anyway, great to see you again as always, great insight. Thank you for sharing, and I look
forward to speaking with you and the others in a big group, later.
DINO_Reply_JAMES_D3 Length: 1:22
Hey, what’s up, ____. I like your insight. Of course, this book is kinda becoming a legend. I’ve
heard that they’re making a movie out of it. It’s so much. So much to be learned in this.
Something you said, it’s the journey, right? There is another thing, you remember that song,
Miley Cyrus, “The Climb.” It really... it really... There’s always gonna be another mountain, is
always going to be another thing to make you want to move; you know, whatever, that song was
very inspirational for my students back in the day, and they picked it for a number of reasons for
presentation. It was really quite positive, and that’s what this book is. It’s like, you know, one
thing after another, he finds some kind of trouble, but he also finds his way, and comes back, and
he has learned how to deal with life. And he has obtained things, and that’s really the lesson on
how to deal with life on life’s terms. Clearly, you can have that when you’re plugged into a
source. I can’t wait for the focus group; talk to you later.
SHOOKEY_Reply_THE MECHANIC_D3

Lenth: 1:23

I agree with you 100%. My grandmother used to tell me life lessons are like fertilizer; you’re
either gonna grow from it, or be buried in it. Um, Santiago’s life lessons actually brought him to a
maturity level, where he grew. Every life lesson, he came from being jumped to being robbed,
everything, it brought him to a position that helped him grow, mature, to be in the position, of
like, the king, and to be in a position, like, the store owner, life lessons, which everybody go[es]
through. You either come out, or you get buried in ’em. Because I believe that your life is already
drawn out for you. You don’t know the outcome, but I really believe the higher power does, and
the higher power just sits there and observes, and see if you learn or you don’t learn, or granted,
you get chance and chance again. But like my mother said, there comes a time, you get sick and

215

tired of being sick and tired. When you reach [a] maturity place, you grow like a rose in the end,
in full bloom.
DINO_Reply_FAERIE TAYLER_D3

Length: 1:20

Hey, ____, you know what? I think we’re all getting this... I’m reviewing everybody’s feedback
and uh, what happens when you don’t know what to do? This book is like an affirmation of what
many people will do. And, you know, you fall down and get up, listen for direction and, you
know, if you just sit there in the mud, nothing’s gonna happen. He’s lucky enough to have a
guide. And the guide teaches him that there’s an eternal guide for him. You know, that he has a
gift of hearing the voice; that many people have, but you know, you ought to listen. That’s
available to all of us, you know, and I think that’s what we learn through the book, which sounds
like... you talk about it. What if you don’t know your life’s purpose or vision... But then you dig
deeper. I’ll check out your source. I’ve known you a little bit, though, we seem to have a purpose.
Purpose-driven life, for sure.
FAERIE TAYLER_Reply_FAERIE TAYLER_D3

Length: 0:07

[Inaudible, the words “Mark Manson, 7Q’s” scribbled in colorful font]
LORI LYNN_Reply_RADICAL BLACK LOVE_D3

Length: 1:24

Hi, I just wanted to give you a response to the comment that you made about, what your purpose
is, and how you feel like there was [sic] three things that we should look for in our life as far as
the, the purpose goes. The, you know, to pay attention to the omens, and accepting the help along
the way. A lot of times, we struggle with the wanting people’s help, and I feel like there’s [sic]
always things out there that... that make us, well, they make us who we are, but there’s [sic]
always things out there that gives [sic] us, like, a direction, and whether we pay attention to it, and
listen to it, or... Or maybe we ignore it, because we want things a different way. I feel like
patience has a lot to do with us, and it just makes me really... it makes you really think. You
know, the book really makes you think about, what is our purpose? Like, why are we here? And,
what is it that we were meant to be... you’re meant to do, with our life? And sometimes it just
takes some of us longer than others to figure that out, thank you.
VINCENT_Reply_RADICAL BLACK LOVE_D3

Length: 0:23

Hey ____, I’m so with you on life is a marathon, not a sprint. Could fall, could, like, eat it... And
still, as long as you keep going, you’ll be aiight... I’m feeling you on that.
ORRIN SACKETT_Reply_DIZZLE_D3 Length: 0:35
Hey, ___, it’s ___. I definitely agree about finding and seeing the omens and following that path;
you know, your pursuit, your personal legend, your walking in the spirit. Well, I mean, it’s
different for everybody, but again, it’s the same for everybody. You gotta follow, you know,
whatever that path, whatever that pursuit, whatever that purpose is for you. It’s pretty sweet. And
I’ll talk to you in a big group discussion thing this weekend.
DINO_Reply_DIZZLE_D3 Length: 1:27
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Yo, ___, I definitely dig what you’re saying. There’s a message in the song, right, how to say...
It’s uh, his connection is to read omens, and you know, to follow ’em. You don’t just follow a
direction blindly, but like to follow it, listen to it, and see if it’s good or bad. We can just, we can
listen to things and follow directions, and it could lead to trouble, just like, maybe, um, and the
powers of dark and light and good and evil... we learn to get that spirituality in connection with a
higher power, God, for me, that will ultimately lead us down the better path. You know, and I
love how you say, you know, whatever happens... happens in life. It’s what we make of it. You
know, the best, the best is yet to come. Today fulfilled, tomorrow is to be another day. You know,
it’s not... it’s not over till it’s over. Keep going. I can’t wait to meet on Saturday either... and
understanding how busy life is, so it was good to hear your contributions and whatnot. Love it. I
love the book. I like your explanations, I feel the same.
ORRIN SACKETT_Reply_DINO_D3

Length: 1:29

Hey, ___, it’s ____. Wow! That’s crazy, I notice the full-circle part too; you know, he is right
back where he started as a simple shepherd. I wouldn’t say simple shepherd, because he’d already
made some hard choices to decide, ‘Hey, I want to go out on my own,’ had that conversation with
his father, and decided that he is going to follow his purpose, in his passion, his personal legend.
But for me, about a month after I got out, I went back to a place that I hadn’t been to in... I don’t
know, even a couple years before I got locked [up], maybe a decade, since then, I saw a friend
who I hadn’t seen since middle school. She was just back in town visiting, and we had a talk, and
it was crazy, like we picked it up, just like we were kids again, and just, we talked and shared
with each other. And for me, that was one of the signs, and that got me to move from my home
down... I live in Columbus, now, but it was like an hour-and-a-half move south. And uh, just
following those purposes, those omens, you never know what you’re going to find. You never
know where it’s going to take you, you know. Like, he gets a kiss on the wind from however
many hundreds of thousands of miles, however far, you know, Egypt is to Spain, whatever that...
cross the Mediterranean. It’s just crazy, and you know, Paulo Coelho, he does a great job of
catching all these little subtle themes in with his big message, so that’s pretty awesome, and I’ll
talk to you in a focus group Saturday.
RADICAL BLACK LOVE_Reply_DINO_D3

Length: 0:23

Hey ___, great post. Umm, I noticed also, you know, how everything went full circle. I thought
that was crazy and interesting and amazing, all at the same time. So yo, thanks for contributing
and I look forward to seeing and speaking to you on Saturday in the big group, later.
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Appendix P. Online Focus Group Transcript

ANDERSON:

00:01:11

Hey Lori Lynn, can you hear me? What you need to do, Lori
Lynn, if you can see me, you should be able to see me, one
second. Let me turn my camera on.

ANDERSON:

00:01:28

Hey Lori Lynn, if you could see me, what I need you to do
is on the app itself, when you’re in there... There’s what’s
called video at the bottom of your screen, so if you tap the
monitor, you should see something where it says a video
with it slashed out. I need you to hit that, and then this way
it will enable your camera. And also, right next to it, it says
‘oin audio,’ so click that, too. I’m going to go grab some tea.
Be right there. [silence 00:02:25]

ANDERSON:

00:02:42

Okay, Lori Lynn? Orrin Sackett, how you doing? I’ll get
everybody situated. I guess we’ll take the first couple of
minutes to get everybody situated. Can you hear me? Hey,
Orrin Sackett, can you hear me? Just nod your head like this
if you can hear me. Orrin Sackett, can you hear me? Hello?
Can you hear me? I need you to turn up your volume or
something, or hit... you’re probably on mute, Orrin Sackett.
So what you need to do is tap your screen and join audio.
Tap the screen and join audio. All right. [Crosstalk
00:04:31]

ORRIN SACKETT: 00:04:31

Hey, can you hear me?

ANDERSON:

I can hear you. Can you hear me? You can come off of that
screen.

00:04:32

ORRIN SACKETT: 00:04:38

Yeah. When I first went in it I clicked that, and then it just
went to the big screen, I didn’t have that available.

ANDERSON:

No problem. No problem. So, it’s totally...

00:04:42

ORRIN SACKETT: 00:04:49

Well, it just cut out. Now it says you’re muted.

ANDERSON:

Okay. There we go. Perfect.

00:04:51

ORRIN SACKETT: 00:04:53

Wow.
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ANDERSON:

00:04:54

All right. See, so far Lori Lynn hid somewhere, but I don’t
see her. Good to talk to you live, huh?

ORRIN SACKETT: 00:05:03

Yeah. That’s cool. Pretty awesome. It seems pretty slick job,
huh?

ANDERSON:

Yeah. So I’m just trying to, I’m waiting for everybody to get
here. So we can start the walk-through tutorial. Hey, do you
see something on your screen, if you swipe to the left or
swipe to the right, where it says raise your hand?

00:05:08

ORRIN SACKETT: 00:05:20

So if I swipe to the...

ANDERSON:

It mutes you, so I don’t want you to swipe to the left. So you
probably don’t have to do that. You probably could just tap.
If you tap the screen, right? It’s supposed to be like a menu
that pops up. Do you see that?

00:05:23

ORRIN SACKETT: 00:05:35

Yes.

ANDERSON:

And then that menu, you’re allowed to mute yourself from
tapping that screen. Can you do that?

00:05:37

ORRIN SACKETT: 00:05:41

Yes.

ANDERSON:

Excellent. Now, do you see anything that says raise your
hand?

00:05:42

ORRIN SACKETT: 00:05:47

No, I don’t see where it says raise your hand.

ANDERSON:

All right, let me try to get in there too, because I’m doing it
from the Kindle. I’m going to try to help Lori Lynn to set
her stuff up, too.

00:05:49

ORRIN SACKETT: 00:06:00

Okay, yeah. Click this—

ANDERSON:

00:06:02

Maybe you could call me, Lori Lynn, on my cell phone, and
maybe I can help you through it. All right. Dizzle is here.

DIZZLE:

00:06:09

Man, it’s dark.

ORRIN SACKETT: 00:06:24

Hey, Dizzle. Dizzle, I can’t hear you. So you need to enable
your audio by clicking ‘view audio.’ If you tap the screen?
You should see something that says ‘enable audio’ or
something at the bottom. It looks like this. It’s in the corner,
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Dizzle. And if you tap that button right here, it’ll allow you
to say—
DIZZLE:

00:06:50

Hit the box. Oh shit. Aye. Yo.

ANDERSON:

00:06:52

Here we go. I can hear you.

DIZZLE:

00:06:55

Oh, what’s up y’all?

LORI LYNN:

00:06:56

Hi.

DIZZLE:

00:06:59

This is my first time in my whole life. I don’t know how to
do this.

ANDERSON:

00:07:02

So you all should see Dizzle right now on the big screen,
right?

ORRIN SACKETT: 00:07:10

Yep.

ANDERSON:

Now we’re going to see Lori Lynn on the big screen.
Everybody should see Lori Lynn right now. You can see
Lori Lynn?

00:07:12

ORRIN SACKETT: 00:07:17

Lori Lynn.

ANDERSON:

00:07:19

Now if you swipe to the right, you should be able to see
everybody at the same time. On your screen you can swipe
here. [crosstalk 00:07:29] You’d see everybody like that.
You see that?

DIZZLE:

00:07:32

Yes.

ORRIN SACKETT: 00:07:32

Yeah.

ANDERSON:

00:07:34

You can talk like this, but we’re waiting for, everybody has
to get in. Or we could talk like this on the main screen. So
it’s up to you. So I’m just trying to see if there’s a function.
So this way we can raise our hands. Because I want to make
sure that whoever’s talking gets the floor without...
whatever. So I’m just still trying to debate on how we
should do that. But this is cool, though. I’m glad that so far
it’s four of us. And once everybody starts to trickle in, we
could start this thing up.

DIZZLE:

00:08:04

Look. Hey, I got a quick question. How long does the
discussion last for?
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ANDERSON:

00:08:08

All right, we’re only doing this for 90 minutes.

DIZZLE:

00:08:10

Cool.

ANDERSON:

00:08:10

So what’s going to happen is, and I’ll go through the
tutorial, but I’m going to ask you guys three specific
questions, and then we’re going to have, like, an open
discussion.

DIZZLE:

00:08:22

Okay. I’ve got to take notes and stuff?

ANDERSON:

00:08:25

Nah, nah, nah. This is this kind of like, I want you to be
natural. James, what’s going on?

JAMES:

00:08:30

Good, good, good.

ANDERSON:

00:08:32

So, what I’d like to do is, you don’t got to take notes. I just
want you to be yourself, man. That’s really what I want. I
want everybody just to talk, and just be real. The Mechanic,
what’s going on, man?

THE MECHANIC:

00:08:44

What’s going on with you?

ANDERSON:

00:08:48

All right. So what this is, is a lot of people are going to take
you guys and what we’re doing, as my advisor described, as
she said, it was like a groundbreaking type of thing that
we’re doing. This hasn’t been done before. So in a lot of
ways, a lot of people are going to want to talk to you guys
and find out your experience. So this is a chance for you
guys to tell your experience about being a part of this focus
group, and just this online book club, as a way to kind of
help them to understand it. Because I’m sure other people
are going to try to replicate this.

THE MECHANIC:

00:09:25

Okay. So, we’re the first ones to actually do this?

ANDERSON:

00:09:29

Yeah, exactly.

THE MECHANIC:

00:09:31

That’s dope.

ANDERSON:

00:09:33

Yeah, man. I mean, for us to, for us to have 100%
participation is amazing, and I’m just in awe. Faerie Tayler,
what’s going on? Good to see you.

DIZZLE:

00:09:45

What, they expect people with the criminal justice to steal a
tablet and disappear?
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ANDERSON:

00:09:53

Nah, it’s not about that. I think it was just about, we know
life is busy, you know what I’m saying?

THE MECHANIC:

00:10:03

Yeah.

ANDERSON:

00:10:03

So, it’s hard for people to produce it. In fact, you touched on
that during your discussion. Faerie Tayler, what you need to
do is you need to enable your audio.

ANDERSON:

00:10:14

Can you just say something? And the way you enable your
audio, all you have to do, Faerie Tayler, is just tap your
screen, and it says ‘join audio.’ You see that at the bottom of
the screen? If you tap your screen, look at the bottom. It
says ‘join audio.’ ‘Join audio’ is right here in the corner, so
if you tap the screen, just tap it and then hit ‘join audio.’
Breezey, hi.

BREEZEY:

00:10:49

Hello! How are you?

ANDERSON:

00:10:51

Good, good, good. Let me see who’s all on here. Faerie
Tayler, I think I lost you.

DIZZLE:

00:10:57

So how many total is it of us?

ANDERSON:

00:11:02

It’s 11 of you guys. No, I still can’t hear you, Faerie Tayler.
Did you enable your audio? This top of the screen where
you see a picture at, just tap it, and then you see something
says ‘join audio’ in the corner next to ‘start video.’ See it?

DIZZLE:

00:11:28

That’s why I got confused, man. It’s at the bottom.

ANDERSON:

00:11:32

It’s at the bottom.

DIZZLE:

00:11:34

There’s two...

ANDERSON:

00:11:36

There it is, she’s got it. You got it now.

DIZZLE:

00:11:37

All right, cool. Cool, cool.

ANDERSON:

00:11:40

All right.

FAERIE TAYLER:

00:11:43

Hello. That was weird.

ANDERSON:

00:11:43

We’re getting it slowly. All right!

FAERIE TAYLER:

00:11:47

This must be hilarious, though. Everyone is like, ‘Ahh!’
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ANDERSON:

00:11:50

Nah. So, what you want to do, just so for the people that just
asked, we could swipe to the right and you could see
everybody. You could kind of keep scrolling. You can see
all the other people that’s there. You feel me?

FAERIE TAYLER:

00:11:59

Mm-hmm [affirmative].

DIZZLE:

00:12:00

Okay, okay.

ANDERSON:

00:12:03

And you can see everybody. Oh look, Shookey is there. Hi!
Well, let me see who we’re missing. All right, so I got a call
from Radical Black Love, said she’s going to be a little bit
late, but we’re just waiting for... and then we can start up.
Sound good?

FAERIE TAYLER:

00:12:29

Cool.

ORRIN SACKETT: 00:12:29

Sounds good, man.

ANDERSON:

00:12:32

All right, so what I’m going to need for you guys to do once
we start up, just tap that screen again. And then you’re going
to just mute yourself. Okay?

THE MECHANIC:

00:12:40

Right now?

ANDERSON:

00:12:45

Not yet. Not yet. I mean we’re just kind of here. I’m just
waiting to see if Dino is going to pop up because I think I
have it... There you go, you guys figured out how to mute it.
Look at that.

DIZZLE:

00:12:56

Please forgive me. Please forgive me in advance. This is like
fucking rocket science.

ANDERSON:

00:12:58

No, no, no, it’s all good. And that’s part of the reason why
we’re testing it all out right now, before we kind of start up.
And I figured we would start up in another two minutes or
so just to give everybody a chance to figure out the buttons.
I know this is like a new thing for us. So then Shookey, I
lost you, I think. You took off your screen? Took off your
camera?

FAERIE TAYLER:

00:13:25

She’s probably trying to figure out the sound.

ANDERSON:

00:13:26

Oh, okay. No, no, no, she was there. She had said
something. And I have the ability to toggle through so this
way, whoever’s on the main screen and they’re not on the
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swipe screen, we could see each other, or whatever. Figure
this thing out. This is also new for me too, you guys. I don’t,
want you to think I’m like the expert. I’m definitely not.
Definitely not.
ANDERSON:

00:14:08

All right, so we got one more minute and then we’ll start up.
Because I am not sure. Let me, let me just kind of text Dino
to see if he’s coming on.

FAERIE TAYLER:

00:14:21

Y’all, my mom is showing up in the middle of the rain on a
bus. She never comes to New York and of course she lands
right now, so things might get crazy. I’m also in a car so I
might be in and out for a second, but then I’m going to find
a landing space to be in.

ANDERSON:

00:14:36

That’s fine. That’s fine. I mean as long as you can hear us
and hear the discussion. And I’ll just say... did she land
already?

FAERIE TAYLER:

00:14:47

No, apparently she’s a little late and it’s so rainy. And she’s
never been to New York. I was going to have her meet me
somewhere, but she’s like, ‘I don't know where the subway
is and I don’t know Google Maps.’ I’m like, ‘Oh God.’

ANDERSON:

00:15:00

Yeah, that happens. I’m testing out my button, too.

FAERIE TAYLER:

00:15:07

I don’t think I’d ride the subway alone in New York very
first time by myself very easily, either. So, I tried to cut her
a break.

ANDERSON:

00:15:16

Good. All right. All right. We’ll start up, because like I said,
we’ve got 90 minutes and I really appreciate you guys
taking the time out on your Saturday to be here. It really is
amazing, and I’m just in awe with all of this. So I’ve got a
couple of housekeeping items. Dizzle, you there? I can’t see
you. That’s why.

ANDERSON:

00:15:47

All right. I guess we will figure this thing out. All right.
Anyways, I got a couple of housekeeping items and I’m
going to read off, and then we’ll start off with the first
question. It sounds good. So first of all, welcome to the end
of our study, man. It’s crazy. Thank you for volunteering to
take part of this online focus group. You’ve all been asked
to participate as your point of views [sic] are important to
me. I realized that you all are busy. So again, I appreciate
your time. This focus group discussion is designed to assess
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your current thoughts and feelings about your participation
in the digital book club consisting of men and women with
criminal conviction histories.
ANDERSON:

00:16:27

And on ways that a work of fiction could promote selfreflection and resilience necessary for self-rehabilitation.
The focus group discussion will take no more than 90
minutes. Now, I want to remind you all that I have received
your informed consent at the start of this study. Now,
despite [being] audio and video recorded, I’d like to assure
you all that this discussion is confidential. However, if you
choose, you can use an avatar on your screen or you can use
a pseudonym.

ANDERSON:

00:16:58

The tapes will be kept safely in secure online files until they
have been transcribed word for word. Then, they will be
destroyed, unless you have provided special permission to
allow the audio and video clips, imaging, videos, or still in
report or presentations about the study. The transcribed
notes of the online focus group will contain no information
that would allow individual subjects to be linked to specific
statements.

ANDERSON:

00:17:25

You should try to answer and comment as accurately and
truthfully as possible. And other focus-group participants
would appreciate if you would refrain from discussing the
comments of other group members outside of the online
focus group. If there are any questions or discussions that
you do not wish to answer or participate in, you do not have
to do so. However, please try to answer and be as involved
as possible. There are a couple of ground rules I’ve just got
to read off.

ANDERSON:

00:18:01

The most important rule is that only one person can speak at
a time. There may be temptations. Put me on this thing.
There we go. There may be temptations to jump in when
someone else is talking. Please mute your background, you
guys. Oh, you have got to tap your screen and hit mute. All
right, so there may be temptations to jump in when someone
else is talking, but please wait until they are finished.

ANDERSON:

00:18:29

You may also click ‘raise your hand.’ I’m not too sure
where that button is, but we’ll find it and I’ll be notified
since I could see all of your screens. There’s no right or
wrong answer.
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FAERIE TAYLER:

00:18:46

The ‘raise your hand’ is in the right corner in the ‘more’
section.

ANDERSON:

00:18:50

The ‘raise your hand’ is where?

FAERIE TAYLER:

00:18:51

In the bottom right corner on the ‘more’ sign. Like when
you tap your screen and you press mute, you tap your
screen...

ANDERSON:

00:18:55

Oh, okay, ‘more.’ Got it. Perfect. So if we’re going to raise
our hands... Hey, Radical Black Love.

ANDERSON:

00:19:01

So, if you click on ‘more’ and then raise your hand, and I’ll
make your stuff live. And then this way you can talk.
Radical Black Love, ‘unmute your screen’ is on the bottom
where it says ‘join audio.’ You can join by clicking ‘join
audio.’ And then this way I could hear you, ’cause I can’t
hear you right now. Okay.

SHOOKEY:

00:19:21

Okay, can you hear me now?

ANDERSON:

00:19:22

Yeah, I can hear you now. Perfect. That’s perfect. All right,
next rule. When you have something to say, like I said, just
raise your hand. There are many of you in the group and it’s
important that I obtain the views of each of you. So please
be mindful that others may have something to say, and they
want to share it and give it time. So for that reason, that’s
exactly why, I know you guys hated the 90-second thing. So
I’d like to continue in that spirit, and we’ll only talk for 90
seconds per question. And if we have more time at the end,
you’ll be allowed to say whatever you need and expand
upon a particular topic. You do not have to agree with the
views of other people in the group. Well, I asked you that
you’d be respectful. We’ll have a total of three questions
and at the end if we have time, we’ll have an open
discussion. Does anyone have any questions? And let’s see
where you can just hit that ‘raise your hand’ thing. I’m
scanning. No questions. No questions, no questions? All
right!

SHOOKEY:

00:20:23

Wait, I have a question.

ANDERSON:

00:20:24

Okay, where are you?

SHOOKEY:

00:20:25

I don't see the hand. Mine doesn’t give me the hand raise
option.
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ANDERSON:

00:20:31

Okay, so click on ‘more’ at the bottom where it says
‘participants.’

SHOOKEY:

00:20:35

You know what? Let me go because I’m on my laptop. I’m
not on my tablet.

ANDERSON:

00:20:41

Let me see if I do it from the laptop. Let’s see if that ‘raise
your hand feature’ is there.

BREEZEY:

00:20:45

If you do it from the laptop, it’s in chat. Go...

ANDERSON:

00:20:48

Where’s that?

SHOOKEY:

00:20:48

Chat... Okay.

ANDERSON:

00:20:49

Oh no, no, no. Chat is different.

BREEZEY:

00:20:56

Is it?

SHOOKEY:

00:20:57

Yeah.

ANDERSON:

00:20:59

Chat is different. All right. I’ll do my best to...

BREEZEY:

00:21:02

All right, you can see I raised my hand.

ANDERSON:

00:21:08

There we go. I see you raise your hand. Sounds good. All
right, so we’re going to start with the first question. Give me
one second. Let me just get it up in front of me, and I
appreciate you guys with your patience because I know it is
definitely not easy to do it like this, so I appreciate you
guys’ willingness to try something new. One second, it’s
coming.

ANDERSON:

00:22:03

All right. I want to ask you guys, would you rather just talk
when you want to speak in terms of the question, or would
you like me to go in order based on your participant
number? Radical Black Love, go ahead. You can speak. I
see you raise your hand. You got to unmute yourself.
You’ve got to unmute yourself.

SHOOKEY:

00:22:22

Yeah. So, I was going to say I also wanted to alert the group
to the fact that I am also still traveling. So I may get
disconnected. So, yeah. [inaudible 00:22:31]

ANDERSON:

00:22:31

Okay. It’s all right. Don’t even worry about it. I don’t know
what the hell is wrong with my... My thing here. All right,
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so I want to make sure I get everybody. One second because
my thing went haywire. I’m just going to be one more
second. This will give Dino a chance to get on.
ANDERSON:

00:23:07

Oh, Dino is there. Dino, can you hear us? You have to
unmute your phone, Dino, or rather join your audio by
clicking... Can you see me? Does…hit nod your head if you
can hear what I’m saying? You can’t hear me? Dino? Click
on at the bottom, just tap your screen and then click ‘join
audio.’ Got it? I lost somebody just now. I think I lost... I
did. I lost Dizzle. It’s okay. I’m sure he’ll log back in
iCloud. Okay. Looks like you’re connecting, Dino. Say
something.

DINO:

00:24:22

Hey, what’s up?

ANDERSON:

00:24:23

All right, good.

DINO:

00:24:24

Finally.

ANDERSON:

00:24:26

Finally, yes.

DINO:

00:24:28

All right.

ANDERSON:

00:24:29

Well, looks like we lost Dizzle. So what I’m going to do is, I
guess the best way for me to keep track of stuff, just to make
sure everyone had a chance to speak, I’m just going to go in
order. And I’ll call you guys in the order based on the
participant ID that I had assigned. And I’m just trying to
pull up that participant ID right now.

DINO:

00:24:48

I see myself.

ANDERSON:

00:24:53

That’s funny. All right, so just mute your background, Dino,
by pressing ‘mute’ again. Just tap your screen and in the
bottom corner you should see something that says ‘mute.’
You can just press ‘mute.’ Now while you’re doing that, I’m
just trying to pull up my stuff just to make sure we’re good.
Good. Perfect. Sorry it’s taking so long. Two more seconds,
promise.

ANDERSON:

00:25:30

Okay, so we’re going to start off with Shookey, ask the first
question. I’m going to ask you guys all of the same
questions. Sounds good? So, the first question, and while
I’m asking the question, I’m going to give you guys, in just
a second just to think about it. But first, I’d like you guys to
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just introduce yourselves to each other just again, ’cause
[this is] the first time that you all had a chance to meet. So
I’m going to put Shookey there, first. Go ahead. Say hi.
SHOOKEY:

00:26:25

Hi.

ANDERSON:

00:26:25

There we go. Next up is Orrin Sackett. Where are you, Orrin
Sackett? Give me one second.

ORRIN SACKETT: 00:26:30

Hey.

ANDERSON:

00:26:30

Orrin Sackett, there you go. There’s Orrin Sackett right
there. Next up is Breezey. Where is Breezey, let’s find her
on the screen. There we go. Got Breezey on there. All right.
Good. Then next is Lori Lynn. Where are you, Lori Lynn?
Hi, Lori Lynn. Excellent. Next time we have James. James,
there you go. Followed by The Mechanic. The Mechanic,
here are you? Wait, one second. There you go. Boom. And
then, we have Vincent who is not here, yet. Not sure what
Vincent is. Next, we’re going to go down to Faerie Tayler.
Faerie Tayler, where are you? Where is Faerie Tayler? Did
she disappear? There she is. Faerie Tayler, give us a good
wave. Boom. Is that, his screen broke? Something broke.
Oh, all right, good. Then next is Radical Black Love.
Radical Black Love, wait, wait. There you go.

SHOOKEY:

00:27:29

Hey, guys.

ANDERSON:

00:27:34

And then Dizzle is not here. And then finally, Dino. Dino,
give us a big wave.

DINO:

00:27:44

I can’t see myself.

ANDERSON:

00:27:44

I’m not sure what you... But you can see everybody else?

DINO:

00:27:47

I could see four people. How do I change the grid view?

ANDERSON:

00:27:51

Okay. Just swipe to the right. Keep swiping to the right and
you’ll see more people.

DINO:

00:27:56

I got you. I got you.

ANDERSON:

00:27:58

And you can just see everybody, what everybody’s doing,
when everybody’s doing it. Sounds good?

DINO:

00:28:03

All right, I gotcha. Thank you.
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ANDERSON:

00:28:05

All right, good. No problem. No problem. So we’re going to
start this up now, and like I said, I’m going to give each of
you 90 seconds and I’m serious about the 90 seconds. Don’t
do what Radical Black Love did, which was record two
videos. Two videos to try to squeeze in extra time. Don’t do
that. Let me just get my timer up because I am serious about
this time, and things can be a lot to transcribe.

ANDERSON:

00:28:36

So we’re going to say 90 seconds. Okay. So starting with
Shookey. And this is a question I’m going to pose to all of
you. The first question is, in what ways did reading fiction
in a digital space create opportunities for self-reflection? I’m
going to ask it again. In what ways did reading fiction in a
digital space create opportunities for self-reflection for you?
And I’m going to ask you all the same questions. And let me
know if you need more time.

SHOOKEY:

00:29:16

I need more time.

ANDERSON:

00:29:18

All right, I’ll go to the next person. Orrin Sackett, are you
ready to answer this one?

ORRIN SACKETT: 00:29:22

Sure.

ANDERSON:

00:29:24

All right, cool. So in what ways did it, did reading fiction in
a digital space create opportunities for self-reflection?

ORRIN SACKETT: 00:29:31

So, also like this was the first tablet I’ve had. So, adjusting
and managing... It’s the first book I’ve ever read
electronically. I actually have The Alchemist here, like a
hard copy of it, but this was the first time managing and
navigating through that. So the opportunity created was
meeting new people through this FaceTiming, doing that.
But I think the biggest thing would be whatever the subject
matter had for personal reflection, because I mean if you’d
have picked a book that was just, I don’t know, not as much
meaning or depth…There’s personal legend, all the other
stuff that happened in The Alchemist. I think it would’ve
been completely different, but because of the topic that was
picked, maybe not necessarily electronically. I think that
was the biggest difference for self-reflection.

ANDERSON:

That was good. Thank you so much for that, sir. Breezey,
you are up next. In what ways did reading fiction in a digital
space create opportunities for self-reflection?

00:30:26
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BREEZEY:

00:31:56

For me, it was the fact that I could highlight, the fact that I
could stop and go back. The material was just good. So, that
made me want to keep reading, and then go back and look
over what I highlighted in what stood out to me over the
part. I didn’t have to read a whole big section at one time,
and then I could go easily go back and find what jumped out
to me. So, that was the big part for me.

ANDERSON:

00:32:25

All right. I see Dizzle is back, too.

DIZZLE:

00:32:26

Yeah, man. This is like rocket science over here.

ANDERSON:

00:32:26

It’s all good. It’s all good. All right, so what we’re doing
right now, Dizzle, is we’re just asking, I’m asking you all
one question, and you [are] just going to answer. So the next
step is Lori Lynn. And then we’ll come back to you,
Shookey. Lori Lynn. So Lori Lynn, in what ways did
reading fiction in a digital space create opportunities for
self-reflection?

LORI LYNN:

00:32:38

Well, that was the first time I’d actually done it. So, I’d have
to agree with her. She said that you emphasize with others. I
actually liked the part where I can highlight what I was
reading, and I feel like when I was reading, I was catching
on to so many things that jumped out to me. So, that was a
big self-reflection as I was reading a story, actually feeling
like I was there or had something to do with my life. So, that
was a major reflection for me.

ANDERSON:

00:32:38

Sounds good. Sounds good. Shookey, we’re going to come
back to you now. Okay, ready? In what ways can reading
fiction a digital space create opportunities for selfreflection?

SHOOKEY:

00:32:39

Well, you know with me, it was more accessibility because
with me having access to books, they’re kind of tedious to
carry around. But with putting it on tablet, put it on video, I
can take it to physical therapy, I can take it anywhere. And
Breezey said with the highlighting, I didn’t have to thumb
back through pages to go back to a certain area. I could put
whatever notes in the commentary and easily find the notes,
and then easily go back to what place I was that I left off.
And it was easier to put my thoughts, just to input them right
there onto that digital space, as opposed to doing the
handwriting thing. I’m not a great writer anyway. I don’t
write legibly enough. And it was just easier to highlight and
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go back. It was just easier, more accessible. I loved it. It
made it easy.
ANDERSON:

00:33:31

James, same question. In what ways did reading fiction in a
digital space create opportunities for self-reflection?

JAMES:

00:33:40

Mostly I agree with a lot of things that are said, though for
me, being on the move, you don’t, like, carry around a big
book. Even though The Alchemist is a thin book, it was just
nice to have that, easy to carry around, very usable. Again,
you could read the book with one hand, which is nice on the
subway, very easy just to do that.

JAMES:

00:33:59

I think just being able to, and we’re not focusing on it as
much, but I think being able to... Knowing that we’re going
to communicate with other people. This is like a digital book
club, to maybe think about how I read the book a little bit
differently, let’s say. Trying to think through, making sure it
wasn’t just reading for enjoyment, reading for reflection.
You know what I’m saying? That was a little bit different
this time.

ANDERSON:

00:34:18

Got it. The Mechanic, in what ways did reading fiction in a
digital space create opportunities for reflection?

THE MECHANIC:

00:34:29

For me, it was kind of ironic, I think, because I heard about
this book a few times. People suggested that I read it or they
said it was a good book, so I just brushed it off. All right.
Whatever. And then you call me, we get the book. And a lot
of things that I’m reading or looking at now, is all in line
with the theme of the book. So, it was probably a great
opportunity of reflection for me. And just a chance to just
pay attention to what’s going on around me. You know, I
definitely have to put more books in that tablet ’cause it was
more convenient reading on a tablet than it’s reading on a
book. The Flipgrid, I just kept getting messed up with trying
to add my comments. It didn’t let me do it once, and they
won’t let me do it again. So I don’t know if it’s me or
whatever.

ANDERSON:

00:35:16

Not just you. It was everyone. It was everybody.

THE MECHANIC:

00:35:21

Yeah. But that was good.
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ANDERSON:

00:35:22

Faerie Tayler. Faerie Tayler. Faerie Tayler, in what way did
reading a book of fiction in a digital space create
opportunities for self-reflection?

FAERIE TAYLER:

00:35:34

I mean it’s been touched on a couple of times, but I think I
liked being able to read the book everywhere, on the
subway, kind of. I liked it even more so because I’ve read
the book before in paperback. I actually think I was
incarcerated when I read it, but I think I’ve read it multiple
times. So I’m a little confused. And it was just interesting to
be, like, sitting there on the subway with all of its drama
while I’m sitting there reading these things that make me
[inaudible 00:35:59] things I would also like, the freedom I
have. I’m just moving along with the digital book with me.

FAERIE TAYLER:

00:36:06

I think it was awesome. I didn’t really feel like I had too
many problems with, like, Flipgrid or anything like that. So
yeah, mostly I think for me it’s just not having a book and
not doing my usual writing in it was a little less emotionally
attached. I feel like on what I read on digital, I kind of just
would read pretty fast and I would highlight. But because I
had the highlighting option, I didn’t take notes as much. I
don’t know, just a little reflection on the way I usually read.
So anyway, that’s about it.

ANDERSON:

00:36:43

Got it. Radical Black Love, you’re up now. Radical Black
Love, in what ways did reading fiction in a digital space
create opportunities of self-reflection? I can’t hear you,
you’ve got to unmute. There we go.

RADICAL BLACK LOVE:

00:36:57

ANDERSON:

You’re chopping up. You’re chopping up just a little bit. I
think you’re in a bad connection.

00:37:10

[inaudible 00:37:10].

RADICAL BLACK LOVE:

00:37:13
Yeah, I’m in a bad connection. I’m in
[inaudible 00:37:17] actually. Excuse me, sorry. So, can you
hear me?

ANDERSON:

I can hear you now. Go ahead. Go ahead. What are you
saying?

00:37:22

RADICAL BLACK LOVE:

00:37:24
Okay, it provided an opportunity for access. I
was able to carry it around and scroll back through. It made
it easier for me to reflect. I read the books for enjoyment and
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I also read it for reflection. But it made it easier for me to do
that.
ANDERSON:

00:37:53

All right.

RADICAL BLACK LOVE:

00:37:54

Because I was able to carry it around.

ANDERSON:

00:37:58

Dizzle, where are you? Wait, hang on. I’ve got to find him.
Hang on one second.

DIZZLE:

00:38:03

The Puerto Rican guy with the black eye.

ANDERSON:

00:38:09

I got you, I got you! All right, Dizzle. In what ways did
reading fiction in a digital space create opportunities for
self-reflection?

DIZZLE:

00:38:17

In a digital space. Yo, I got a confession. All right, y’all
ready?

ANDERSON:

00:38:22

Ready.

DIZZLE:

00:38:23

Hello. All right, so I read the book. It’s just that I’m not too
good with reading. So what I did was, I read a little bit on
the digital or the tablet, but then I ended up getting the audio
version. You still get the book. It’s just that I’m more... My
learning pattern is better like that. Am I making sense?

ANDERSON:

00:38:48

No, you’re making perfect sense. In fact, that was going to
be the next thing that I was going to do. I was going to do
this book with the audio version. Just to see...

DIZZLE:

00:38:57

[inaudible 00:38:57] Yeah. It’s still electronic, though,
because it’s an app that I heard it. I was listening to it like
I’m listening to music, like somebody was reading me a
bedtime story or whatever. Just reading me the book while
I’m on the train or whatever. So I guess I’m lazy, but...

ANDERSON:

00:39:09

No, you’re not lazy. I see your hand, Faerie Tayler, I see
your hand, but hang on one second. I’m going to come to
you. Give me one second, Faerie Tayler, let me just finish
up with Dizzle. So go ahead, Dizzle. Tell me, how did it
help you with self-reflection?

DIZZLE:

00:39:22

Well, self-reflection, because it’s not just the combination of
everything, because everybody’s opinions about the
book…It actually opened up my opinion on certain things
234

that I might’ve missed. But overall, the way I look at it as,
like, life basically, the way, like, what he was doing,
Santiago. Everything that he went through, everything that I
read, I basically associated with things that I’ve been
through in my life. So I just incorporate it like a way of
living. The omens really stuck out to me ’cause I looked at
that like signs. And life throws signs at you and it’s up to
you to pick if you’re going left or right. Or up or down. Blue
pill or red pill.
ANDERSON:

00:40:03

Gotcha. Faerie Tayler, I’m going to come to you and then
I’m going to go to Dino.

FAERIE TAYLER:

00:40:09

I was going to say that I actually suggested this book as a
bedtime story to a couple of parents, couples that I know
because I feel like if I read this when I was eight, I think I
would’ve maybe done a little bit better anyway. So, that’s
all I’m going to say, is that it does make for a good bedtime
reading for parents.

ANDERSON:

00:40:28

That’s it. Dino, I’m coming to you now. In what ways did
reading fiction in a digital space create opportunities for
self-reflection?

DINO:

00:40:41

Well, it’s not my first digital book. The reflection came
from the ability for us to meet as an e-book club. Because I
guess you get the opportunity to get your own reflections
and then having the ability to be in the book club so easily,
it’s just great because you build off of each other and you
didn’t have to really be present physically anywhere. So I
enjoyed that feature the most. It was a pretty awesome part
of the thing.

ANDERSON:

00:41:27

Cool. I didn’t see Vincent in the group, yet. Yeah, I don’t
think he got in, so I’m going to go into the next question if
that’s all right with you guys. The next question is, let me
get to me. Hang on. Next question is, how do you describe
the experience of being part of a digital book club? I’m not
going to ask you again, but this is the question that we’re
going to ask, and then you could just, kind of, just dive in.
How do you describe the experience of being part of the
digital book club? We’ll pick it up with Shookey. Give me
one second to get to you. There you go.

SHOOKEY:

00:42:10

I liked it because it gave the opportunity... I don’t have time
to sit down in a group setting ’cause my life is so busy. But,
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with the digital book club, I got a chance to hear
everybody’s thought process about a similar thing that I’m
doing or reading. And it made it so much easier. I mean, I
could sit down anytime, one o’clock in the morning, if I
can’t sleep. Any time of the day, and go back over and hear
how everybody felt about the book. And so, I liked it. It
made it easier because like I said, I don’t have time to go sit
down in a book club with a bunch of people. It just really
doesn’t fit into my day. But I have more time to sit down
when I have time to sit down and listen to a person’s take on
something that I’m doing. So I liked it. It was good.
ANDERSON:

00:42:57

Got it. Dino, I’m going to come back to you.

DINO:

00:43:01

You know, being in an e-book club versus a physical book
club made it easy, because look at the distances that we
were able to meet. You know, people across country we
were able to talk to. Diversity was added to the group in the
time zones. I’m going to speak a little education...
Asynchronous talking. We didn’t have to all be
asynchronous at one time, so we could post something and
somebody could get back to you. There’s a little rule
following there that has to occur, but it’s much easier. Video
posts versus the typing things out, and it makes it more alive
when we have the ability to post a comment, a video, versus
a written book club. That’s an enhancement because before,
most things you said have to be written, and so you would
rather be physically out of [the] club. But now that we have
this digital age where we could just post a couple comments
via video, we can be in a nice book club. What was the size
of our book club?

ANDERSON:

00:44:21

Eleven.

DINO:

00:44:22

Yeah. So it was a good number of people and I got to listen
to as many as I could to get a well-rounded view of, and
learn things that maybe I might’ve missed. And so I really
enjoyed that so much.

ANDERSON:

00:44:37

Gotcha. James, I’m going to come to you.

JAMES:

00:44:46

Yep. I’m really going to agree with what Dino and Shookey
were saying. I think the fact that I like reading, I would love
to be part of a book club, but it’d be very difficult to do that
on a regular schedule. So I think the ability just to plug in
whenever you get a chance to hear what other people are
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thinking. And I really liked hearing what other people were
thinking because I had one take on the whole book, but
when I listened to other people’s comments was like, ‘Oh, I
didn’t even think about that.’ And then I read back and
really read some stuff, and I was like, ‘Oh, that’s a really
good thing.’ So I love the fact, to be able to plug in and out,
and I think this digital version is a really good way to do it.
ANDERSON:

00:45:23

Yeah. Lori Lynn, coming to you now.

LORI LYNN:

00:45:27

Hi.

ANDERSON:

00:45:27

Hey.

THE MECHANIC:

00:45:28

Yeah, Lori.

LORI LYNN:

00:45:29

Hi.

ANDERSON:

00:45:30

All right, so Lori Lynn, how was the experience for you, this
digital book club?

LORI LYNN:

00:45:37

Well, I actually got a lot out of it. I learned a lot from
everyone else. I feel like listening to everyone’s comments,
it really was a diversity of a group of different people
talking about how they felt. Things that I never thought of
either that other people mentioned. I just thought it was nice
to be able to plug in when I wanted to. Sorry for the
confusion when I was on my cruise. But even then I just was
still listening to everyone being able to talk, being able to
listen to what everyone else is saying. I just thought it was a
really good experience. I [would] love to do these again.

ANDERSON:

00:46:18

So we’re going to go to Breezey, then we’re going to go to
Orrin Sackett. Okay.

BREEZEY:

00:46:26

Okay. I agree with what everybody did say. Dino hit it headon. The fact that we’re all in different places and able to just
come in and post our comments, and it allowed us to view
things differently. Or somebody may have seen something
or read something different than the way we saw it, and
allowed us to think a little deeper. I also enjoyed the fact
that we had a moderator that kept us on a time limit for
those whose answers would get a little lengthy. That was
good because sometimes when you’re in a physical group
people run on, can go on and on. And you lose time. So
yeah, that was good. I enjoyed it.
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ANDERSON:

00:47:19

Yes. So Orrin Sackett, we’re going to come to you now.

ORRIN SACKETT: 00:47:24

Yeah. The biggest thing is the flexibility schedule. Like I
work nights, 6:00 p.m. to 6:00 a.m. So that’s kind of hard.
Most people have book clubs, like, in their evening time,
and to be able to do that. So the flexibility was the biggest
thing for me. Just having a due date and being able to read
it, comment, or have a response before that. And the fact
that you could go back in and look again. You just have a
regular book group, you have that one talk about whatever
chapter, whatever pages or whatever subject, and it’s done.
With this, it’s on the video and you can go back in and look
in, especially after you repost it. Discussions one, two, and
like the initial introduction, so you can go back and look and
see, maybe some people’s viewpoints changed. Or what
they had to say about this varied from here and here. So just
being able to look back on that. That was pretty cool.

ANDERSON:

00:48:10

All right, so then we go to Radical Black Love, then The
Mechanic. Radical Black Love? I don’t know if you... That
was weird. It was like she’s in one place and then she’s in
another. I can’t hear you. I think you’re muted. You’re
muted. Okay. Let me see if I could probably unmute you
from my end. Let me see. All right, tell you what, we’ll
come back to Radical Black Love. Ah, let’s go to The
Mechanic. Hang on one second, on The Mechanic. Go
ahead, unmute. There we go.

THE MECHANIC:

00:48:58

Yeah, it was cool for me especially sharing this experience
with people who have similar backgrounds. During my
incarceration I participated in a lot of groups. So this was
like, kind of like, reminiscent of that. And I think being that
our backgrounds are somewhat similar, we look at things a
certain way. And I think, well, your selection of this book
was excellent. Taking consideration of my personal
background. It was very convenient. I still struggle with my
time management. But other than that, it was cool.

ANDERSON:

00:49:35

All right. Radical Black Love, we’re going to come back to
you now. Okay. Looks like Radical Black Love’s still down.
So we’ll go to Faerie Tayler and then we’re going to go to
Dizzle. So Faerie Tayler first.

FAERIE TAYLER:

00:49:48

I was going [to] say, I’ve done some book clubs and usually
we read the book and then we show up somewhere, and we
have these few discussion questions about it all at once. And
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I think it was kind of nice to change it up and have this
every-once-in-a-while thing, once-a-week thing, so that we
could keep the conversation going over some time instead of
just reading a book alone and chatting about it.
ANDERSON:

00:50:17

Gotcha. Dizzle, coming to you now?

DIZZLE:

00:50:21

All right. Can you hear me?

ANDERSON:

00:50:22

Yes, I can hear you. Yep.

DIZZLE:

00:50:24

Yeah. Cool. Now I’ve got the headphones. I never, I didn’t
even plan on being on a book club. I would’ve never did it if
it wasn’t on a tablet ’cause it’s mad convenient, it’s super
convenient. And being in the book club makes me feel
sophisticated, smart. I don’t want to sound silly about it, but
I never did this in my life. And then when I told people that
I’m a part of this, they’re like, ‘Oh wow, I’m proud of you.’
I said, ‘Wow. You know, thanks.’ Yeah. Because it’s
another experience. Talking to people from all over the
world, and then listening to their opinions. It’d be something
that I probably didn’t even see, and I'd be like, ‘Oh wow.
Yeah. That’s a good point.’ And I don’t know. That’s my
opinion.

ANDERSON:

00:51:05

Gotcha. Radical Black Love, we’re going to try to come
back to you now.

DIZZLE:

00:51:11

Radical Black Love is blacked out. There she go.

ANDERSON:

00:51:15

All right. Radical Black Love, we’re ready for you. You got
to unmute yourself, though.

RADICAL BLACK LOVE:

00:51:17

ANDERSON:

All right. So the question is how do you describe the
experience about being a part of a digital book club?

00:51:17

All right. Repeat the question.

RADICAL BLACK LOVE:

00:51:27
[inaudible 00:51:27] where everyone
listened. [inaudible 00:51:35]

ANDERSON:

I don’t know what you’re... You’re mumbling. I think
you’ve got to stay still. So your thing can catch you.

00:51:35

RADICAL BLACK LOVE:

00:51:42
Yeah, I’ve got the opportunity to meet a
bunch of new people. [inaudible 00:51:50]
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ANDERSON:

00:51:46

Okay.

RADICAL BLACK LOVE:

00:51:46

And it was a really good experience for me.

ANDERSON:

00:51:58

Got it, got it. All right, so we’re onto the third and final
question. So for this study, one of the main interests is on
agency of the participants in the world. The term agency
refers to the ability or the activities that are meaningful and
relevant to you, driven by your interest and often selfinitiated. To put it simply, agency gives you voice and often
choice as it pertains to the world. So, the third and final
question is, how and in what ways did this digital book club
affect your agency? And we’ll start off with, let’s start off
with Faerie Tayler. And then from Faerie Tayler we’re
going to go to Dino.

FAERIE TAYLER:

00:52:52

All right. Well, I was reading the book at a time where I was
making life decisions, which I think happens to most
humans every day. So I think that it kind of helped me just
realize how much responsibility I have in creating the life
that I want, the way I want to see it. And definitely made me
happy to see that he [the protagonist] sort of fell off his own
track sometimes or doubted himself. And so it just provided
comfort at the same time as I found more empowerment and
creative drive to be more comfortable with myself at the end
of the day.

ANDERSON:

00:53:34

Got it. Dino, we’re coming to you now. Where is Dino, one
second. Here we go. Got it.

DINO:

00:53:39

All right. So agency has to do with my ability to have power
in my life, you said?

ANDERSON:

00:53:49

That’s right.

DINO:

00:53:53

And so the book is filled with little jewels of empowerment
through wisdom. It’s almost kind of like a, I don’t want to
say on the highest level of scripture, but it’s one of them
kind of books, like a little story. It reminds me, like in the
Old Testament, the book of Tobit. It’s a story, a tale, and in
that tale is [sic] woven things that he has to do and achieve.
And it really is a massive... Paulo Coelho, he does great
things through him, meaning The Alchemist. And the
alchemist doesn’t even come to be until the very end of the
first part, which is kind of awesome, too. You know, there’s
an anticipation. So what that did for me is I feel such a kin
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to Santiago, because I’ve made mistakes, but then I’ve
picked myself up and I have a great faith. And I was able to
communicate with God since very young and it got me
through prison and got me through life. Got me through
substance abuse. So many things.
ANDERSON:

00:55:12

Yeah. Probably one second. Good? Okay. All right. So now
we’re going to go to the Breezey and then James.

BREEZEY:

00:55:20

For me, I would say it caused me to make a choice to selfreflect. Reflect on some things that were going on with me. I
really could connect to the part in the book where he had to
listen to his heart and trust his heart. That resonated so much
with me because that’s something that I’m dealing with at
this point in my life. So it gave me a choice to either ignore
it or to do something about it. So yeah, that’s where I am
with that.

ANDERSON:

00:56:08

All right, James, I’m coming over to you now. Where are
you... there you go.

JAMES:

00:56:12

Okay, I’m agreeing with a lot of the people who were
saying, I think in the beginning, like Dino and Lori Lynn
saying, right now when I was going through some troubles
and I was actually having a little bit of a hard time, I
actually thought, paused, and reflected and used this book.
And I’m like, well, what are these struggles? What am I
dealing with right now? How can I leverage them to
improve myself? And I think the agency is that [I] have
those choices. It’s something that I can do myself. I don’t
have to rely on others. I don’t have to think that it’s not
possible. I do have a lot of choice in the matter. So I think
just this book was a very nice reminder at a time that it was
pretty helpful for me.

ANDERSON:

00:57:00

Now I’m going to go to The Mechanic and Orrin Sackett.
The Mechanic first. Let’s get to The Mechanic. Where are
you? The Mechanic. There you go.

THE MECHANIC:

00:57:08

For me it was just a reminder, something that reinforced all
the things that I know I’m supposed to be doing. And just
keep moving and keep striving. Because no matter what he
went through, he kept striving and he learned from the
people that he met. So it’s very important for me to not take
my interactions with people lightly. Something may be there
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for me. All I have to do is pay attention. So it was definitely
something that sent me on my road.
ANDERSON:

00:57:43

Got it. All right, Orrin Sackett, we’re coming to you.

ORRIN SACKETT: 00:57:50

Well, for me it gives me agency in that sense of keep putting
good in, you get good out. Excuse me. Follow those omens.
It’s just a reminder to take that time to reflect, to count the
little things, count your blessings, because you never know
what’s going to happen. Like Santiago’s in a hole, digging
for a treasure and things. He gets beat up and robbed and
finds out all his treasure was there the whole time when he
had it as a simple shepherd boy. He was sleeping in the
same spot. So it’s a constant reminder of the gifts and the
blessed things that you know you might not take [inaudible
00:58:29] into life.

ANDERSON:

00:58:28

Okay, got it. So now we’re going to go to Shookey and Lori
Lynn. Shookey first.

SHOOKEY:

00:58:37

Oh with me, this book, it came at a really, really good time.
Because I don’t know if anybody else felt it, but there’s a
shift going on. And I mean, it just opened the door to...
Because I’m a dreamer and there are so many things that,
sign or visions that I’ve received myself, that I just kind of
shy away from because of fear of failure. But just reading
the book, right now, it just encouraged me to pursue every
dream that I ever had or even thought about. And if it
doesn’t work, it doesn’t work. But this book has encouraged
me to keep on [plugging] away at every single dream.

SHOOKEY:

00:59:21

And eventually, just like Santiago, I’m going to get there. I
will receive and achieve everything [in] my mind so far. I
am a believer now that as God brings you to it, he’ll bring
you through it. And he doesn’t show you anything that you
can’t achieve, and everything you need to achieve,
everything you want to achieve, is in you. So that book just
opened that door and it has encouraged me, just putz away
and complete everything that I’ve been dreaming about.

ANDERSON:

00:59:49

Gotcha. Lori Lynn, we’re coming to you now.

LORI LYNN:

00:59:52

Hi. I also believe that it was a major self-reflection for me. I
was kind of going through a lot about what everyone else
was saying. I was going through a part of my life where I
wasn’t sure if I was going in the right direction. Here I am in
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college. I’ve been doing it for two years, trying to get my
paralegal degree. I started thinking, you know, what if my
expungement isn’t enough? What if I can’t still get into that
program that I wanted?
LORI LYNN:

01:00:25

In the beginning I started making really good grades. I made
the dean’s list and I’m still making good grades, but I still
have that fear that there was something that I wasn’t doing
right, or maybe it wasn’t going to work out for me. And this
book kind of gave me that push, that incentive to keep
pushing forward to get my degree. Because I know what I
want to do. I love doing it, I’m good at it, and my grades
surely show that with all the A’s I make. But I just wasn’t
sure, and this book kind of gave me that extra push. It
brought me back into perspective of what my goal was even
in the first place.

ANDERSON:

01:01:10

Gotcha. Now I’m going to go to Radical Black Love and
Dizzle. Looks like Radical Black Love’s in a good
connection spot now.

RADICAL BLACK LOVE:

01:01:16
And then I’m going to have to go to this
meeting that I’m trying to attend. It’s starting right now.

ANDERSON:

Okay, good thing we are on our final question.

01:01:25

RADICAL BLACK LOVE:

01:01:28
Right. So for me, I echo everything
everybody else said. I, too, am at a place in my life where
this book was absolutely necessary. It reminds me to
[crosstalk 01:01:46] omens and trusting the universe and
ways that I’ve always felt innately. I felt it inside of me and
instead of... It was a great experience. It taught me a lot.
And like I say, everything everyone else said, I feel that.

ANDERSON:

Gotcha. Now, Dizzle, we’re coming to you.

01:02:05

RADICAL BLACK LOVE:

01:02:07

It was great meeting all of you.

ANDERSON:

01:02:08

Oh, yeah. All right, Radical Black Love. Now we’ll go to
Dizzle.

DIZZLE:

01:02:13

All right. Yeah. Pretty much the same for what everybody
else was talking about. I’m over here taking notes, man,
because I was always told to take notes. So, my memory’s
not all that good. But Lori Lynn, I just want to say, good
luck and you’ve got this. You know what I’m saying? Just
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own it already. You know what I’m saying? Like you’re
going through this thing with school, and you might have
this doubt. But as long as you believe that you’re going to
get it, you’re good. Just believe in it, real quick or whatever.
DIZZLE:

01:02:40

But, so now everybody, they had a lot of good points that I
could relate to everything. Because my opinion about the
whole book, it’s like, Santiago had a journey. You
understand what I’m saying? And he went through his walk
of life just like all of us are going through our walks [of]
life, you know? And, he went about it the way he went
about it. I went about it the way I would have mine. Getting
locked up and out. And personally, on a personal level, I
went through so many different shifts and changes. I’m at
this age, I’m 33 now and I feel like I evolve[d]. I’m a totally
different person now and, I don’t know. So, it’s more just
like, this discussion right here, electronic. It’s a part of my
growth and development. I’m not that good at explaining
stuff, but I hope y’all understand what I’m trying to say.

ANDERSON:

01:03:32

Nah, man, you sound like you’re doing fine to me.

DIZZLE:

01:03:35

Yeah?

ANDERSON:

01:03:35

All right. That was my final question. So, I’m going to open
up the floor right now. If you guys wanted to talk about
something that was on your mind, anything that stood out
from you, just raise your hand and then I’ll put the screen on
to you. And then you guys could have the floor for 90
seconds. All right? So who is up? Or you can just raise your
hand on the screen. Okay, Shookey, I think I have first. Go
ahead.

SHOOKEY:

01:04:02

First, I want to say, Lori Lynn, my hat goes off to you. I’m
50 and I took my first cruise this year and it was amazing.
I’m not really a reader-reader, and it sucks that I only read
when I’m incarcerated, which is awful. But this book, it
came through at such a perfect time in my life because of
the hiccups and the valleys that’s [sic] been going on. And
then to sit and read it digitally because, I mean I’ve had
access to mental things before, but I just never sat down or it
just was not time. But this book really came through at the
perfect time of my life. And it actually encouraged me to...
We’re going to invest into an Amazon Logistics company
now. I would’ve never even thought about doing it until this
book.
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ANDERSON:

01:04:53

Interesting. Wow.

SHOOKEY:

01:04:53

So this book made me step out on things that I was afraid of.

ANDERSON:

01:04:58

It’s interesting.

SHOOKEY:

01:05:00

It came at a good time.

ANDERSON:

01:05:02

Faerie Tayler, I see your hand. So I’m going to go to you
next.

FAERIE TAYLER:

01:05:08

I was just going to do, this is general reflection of
everything, right?

ANDERSON:

01:05:11

Yeah. Or whatever you wanted to say. You have the floor.

FAERIE TAYLER:

01:05:14

Okay. Well, I don’t know. I’ve been working on [a] big
thing. I never really planned it, but I put myself out there
and I made a jail cell on the back of this art truck. And a lot
of it was about just agency and the ability to recreate my
narrative. And a lot of it has just brought up how much I’ve
been sort of stuck. And reflecting on this book brings you
back to a spot where, when I read it, I felt so hopeful, which
I remember reading it in jail the most. And so just seeing
how I was in jail in this spot, and I read this book, and it felt
all these sorts of ways. And then I’m out and I’m free, and I
feel like I’m less happy about it.

FAERIE TAYLER:

01:06:02

And that was a big reflection for me, especially while I was
doing the project. Because it’s hard to sort of dive back into
the fire of the criminal justice world once you get out. And I
spent so much time trying to move past it. It almost feels
like when Santiago found his treasure back at the beginning
of where he started again. So here I am trying, if you guys
want to follow me after we leave this conversation, you can
find me on Instagram at Once Upon a Felony. It’s part of a
fairy tale series I’ve been doing for years. So check me out.
And other than that, I am just really excited to have been
able to reflect on myself in a group setting and just have
someone that was sort of holding me accountable because I
haven’t been in school for a while. So, it’s nice [to] have
someone give me some structure.

ANDERSON:

01:06:58

Gotcha. Thank you so much. Faerie Tayler. Anyone? All
right, I see Dizzle.
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DIZZLE:

01:07:03

Hello.

ANDERSON:

01:07:06

All right.

DIZZLE:

01:07:08

Hey, what’s going on? So, yeah. I don’t know. I agree with
what you just said, man. I feel like I was in college for two
seconds. You know, I went to Columbia University to pick
up the tablet. I said, ‘Oh!’ And then I’m over here, I’m in
Starbucks sometimes doing my reading. It made me feel
special. Like, ‘Oh, let me pop my collar.’ I’m in Starbucks
doing the... You know? This is dope. It’s an experience,
nonetheless. And I don’t want to sound so petty. But I didn’t
think that I was capable, I was eligible to do something like
that. You know, but here I am a person with, all of us
people, with criminal records, and we were doing it.

DIZZLE:

01:07:47

We’re doing our thing. You know, you over here, Breezey.
You’re driving. You know what I’m saying? We’re out of
there, we’re not in the cage no [sic] more. Really uplifted,
now we’re keeping up with the Joneses. Now we [are] over
here doing these, discussions, electronic. I didn’t even know
that book clubs existed. I don’t want to make it feel out of
topic. But I hope that... Whatever, I really enjoyed it.
Honestly, I wish I had more [of] an opportunity to meet you
guys because I feel like all you guys have a lot of good
insight. But it’s amazing to be able to do this right here.
Talk to people from all over the world, man. This is an
experience. And that’s great.

ANDERSON:

01:08:29

Gotcha. Perfect timing, too. That was your time. All right,
who is next? I see Breezey, and then Dino is next.

BREEZEY:

01:08:37

Yes. Real quick. Can you hear me?

ANDERSON:

01:08:41

Oh, hang on one second. Let me get the screen onto you.
Did you move? Yeah, there you go. There you go. Gotcha.

BREEZEY:

01:08:48

Real quick. I just wanted to say that it’s so cool that you
feel, the young man that just finished speaking, that you felt
special, because you are. To the young lady that just spoke
before him, you sound like you’re an artist or something.
You do something with art?

ANDERSON:

01:09:08

You’re talking about Faerie Tayler.
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BREEZEY:

01:09:09

Yes. The organization, I want you to look us up, because we
deal with a lot of artists that have a lot of stuff. Art
projectors, and things like that. So, I’m going to give you
our website at the end. But what I wanted to say about the
whole experience, I think your study or research is, because
you’re trying to implement something inside the prison, or
say what. It will be helpful, in my opinion, is how I think;
even though we’re outside, and as always we were
incarcerated in our minds. Even after being released, this
gave us an outlet. So if it can [do] that for us on the outside,
I feel that it could do even more for the people that are still
on the inside. So this was a great thing that you’re working
toward. However, if we can be of more support to you, then
we’re here.

ANDERSON:

01:10:08

Listen, I appreciate that. In fact, this is going to be a
longitudinal study, and this is actually for people on the
outside because I feel like there’s [sic] so many things
happening on the inside. And the people that are released,
they recidivate because they’re ignored. And I wanted to
build a community. I have people that have been
incarcerated in my life, and I’m trying to help them. And I
actually did this to help them. I’m doing this study, not just
for this degree, but this is my life’s work. And I plan on
doing a lot with this. And this is what I’ve dedicated my life
to. Book clubs and reading to change thought process. Dino,
I’m going to come to you and then I’m looking for other
hands. So I’m on you now, Dino. Okay, I see The Mechanic
and I see Orrin Sackett. All right.

DINO:

01:10:56

Well, overall I want to say that the entire experience was an
incredible one. My former profession was in education, so I
could see many benefits to this in so many realms. But you
specifically were talking about the use of this in
incarceration. In so many ways this tool can be uplifting and
make people want to learn, want to discuss, and also be
connected to like-minded individuals. Because in schools,
sometimes people don’t want to be shouted out as a smartypants or something. But they’ll participate in something like
this on a DL. And the same thing goes for people in prison.

DINO:

01:11:52

And I love it because, I mean, look at Dizzle. Dizzle is super
excited to get up and get on that plane, and he’s super
excited to be brand new. He’s already changed his attitude
in his life. He says, ‘I’m a new person,’ and he feels so
proud to be part of literacy, which is awesome. I mean, I’m
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so happy, Dizzle, because you’re well on your way. And I
just loved the whole thing. And if something like this were
happening in prisons, I just couldn’t tell you the possibilities
within the state. I just hope something like this happens one
day because this, it’d be a dream. It’d be a dream.
ANDERSON:

01:12:38

All right, so we’re going to go to The Mechanic, Orrin
Sackett, and James. James, did you have something to say
too? You were nodding your head?

JAMES:

01:12:46

I was just agreeing with what Dino was just saying.

ANDERSON:

01:12:48

Gotcha. Gotcha. Okay. I’m going to go to The Mechanic
and Orrin Sackett. Go ahead, The Mechanic.

THE MECHANIC:

01:12:55

This is a wonderful experience for me, man. I think that one
thing—

Speaker 10:

01:12:59

Daddy!

THE MECHANIC:

01:13:00

One video, I’m in the middle of potty training too, so...

ANDERSON:

01:13:04

It’s all good. It’s all good.

THE MECHANIC:

01:13:07

Something that complements this book, this reading, is a
documentary on Netflix called The Secret. [crosstalk
01:13:15] It’s right in line with this reading right here. So,
check that out. But it was wonderful meeting all of you. So
thank you. Thank you for having me [be] a part of it. I grew,
I’m still growing, and this is right on time, man, so I
appreciate it.

ANDERSON:

01:13:33

All right, Orrin Sackett, I’m coming to you.

ORRIN SACKETT: 01:13:36

Yeah, I just want to say thank you, too. This was a great
opportunity and I had a question for you. How’d you pick
The Alchemist?

ANDERSON:

Listen man, I read this book. I think I was in a space of my
own where I just needed some type of guidance. I wasn’t
raised by my father. My father actually was incarcerated
when I was five and then he got released, and once he was
released he was deported back to Jamaica. And I met him
for the first time, actually six years ago. So, I read this book.
Like you all, I heard so much about the book and I just
never picked it up.

01:13:43
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ANDERSON:

01:14:12

Then one day I just said, ‘Hey, you know what, I’ve got a
little bit of time, let me read this.’ And I just blew through
this book maybe in two days, if that. I just couldn’t put it
down. I needed to know if he was going to get this treasure.
I needed to have some type of hope, right? I wanted that
hope. I wanted to see what the end of that journey was like.
And I just remember just feeling so good. I mean, getting a
kiss through the wind. All of that, right? And I just felt
really, really good about life. And I said, you know what? I
didn’t want to select a book for people because I know that
in a lot of ways, especially, we’re talking about agency,
selecting a book for a person takes away their agency, right?
So I said, ‘You know what? I like this book.’

ANDERSON:

01:14:56

I said, ‘I like this book. I’m going to deal with this book and
I’ll deal with the consequences, because if they don’t like
it...’ Because it’s a hit or miss, right? This book is not for
everybody. So I said, ‘You know what? If they don’t like it,
I find that’s reportable. If they do like it, fine. That’s
reportable.’ I didn’t expect for you guys to agree with me or
disagree with me. I was just interested. This was a ‘what if.’
Right? What if we read this book? What if they felt the way
that I felt when I was reading it? Right. What if? And that’s
really what it was. This was a ‘what if,’ and I had hoped that
you guys would like it. And I would have hoped that you
guys would have found, even if you didn’t agree with the
spiritual aspect, this book allowed for so many different
ways for you to intersect with it. That it provides something
for everyone. Oh, did someone else have something? I’m
scrolling through? No. Oh, all right. I see you, Dizzle. Go
ahead.

DIZZLE:

01:16:06

Yeah. Yo, real quick. I just want to thank everybody
because it’s just the combination of the book and just the
whole process. And I’m about to put on my smart hat.
Check it out. Now, I feel like it’s empowering. You know
what I’m saying? And it reaffirms our self-worth. I had to
write it down, because I wrote down, ‘and that’s
empowering.’ It’s empowering the whole process. And what
I mean by, like, reaffirm your self-worth. Like what I was
saying earlier, because I didn’t never [sic] think that I could
do something like this. It’s like we just, I guess, reached a
milestone. We did something we never did. And doing this
whole group setting, a lot of us, whether we know it or not,
we’re doing for each other, we’re helping each other out.
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ANDERSON:

01:16:50

Yeah.

DIZZLE:

01:16:52

It’s powerful. It’s powerful. And I think that the people
that’s [sic] in jail will probably, they definitely benefit from
it, too. Out here it’s hard because, yeah, out here I’m still on
parole. I just came home in September on the 11th. So it was
kind of exciting to do this, because I wanted to play like I’m
in college or whatever. I said, ‘I’m really doing some
project.’ Whatever this is. And I’m juggling this right here
with my work, with reporting to parole, going to the doctor,
seeing my family. So it’s kind of like a challenge. I
challenged myself and we made it, we’re here. It’s kind of
like we reached the final exam.

ANDERSON:

01:17:27

That’s right. That’s right. Lori Lynn is up. Faerie Tayler, I
see you.

DIZZLE:

01:17:31

Yeah. I don’t want to take up too much time, man. But,
yeah.

FAERIE TAYLER:

01:17:34

I know that it seems like people are sort of confused on,
ANDERSON, who this is going to potentially be for. And I
liked that you highlighted that you do find that you want to
spend more of your time with this book club on people who
are reentering society. Because I really cannot stress how
difficult I think that reentry is. You go from, someone else
mentioned that you go from being in all these programs
where you feel good about yourself, and you’re getting your
stuff done and people are congratulating you. And you’re
teaching other people how to read, and everything feels
good.

FAERIE TAYLER:

01:18:09

And then you come home and you’re in nothing. The only
thing you’re in is probation and restitution fees. And one of
my focuses, I honestly just wanted to sit down and not make
an AA 12-Step meeting, but just a support group for people
to just come sit there. And even if it is just bitch for 90
seconds, each one of us, because there was just nothing. I
walked down a road to no one, not knowing what to do next,
except for the government fucking hated me. So, thank you
for focusing on us.

ANDERSON:

01:18:45

Absolutely, Lori Lynn. I’ve seen that you were laughing and
you agree with that. I see you, The Mechanic. The
Mechanic, go ahead.
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THE MECHANIC:

01:18:55

I just had to request, man, that before we leave that you
bless us with some of your poetry.

ANDERSON:

01:19:02

Oh my God, I could do that. All right. I’ll do the poetry
thing. I just want to see if somebody else got another
something to say before I do a poem. I do spoken word. I’m
a spoken word artist and do a lot of creative writing. I taught
at Fishkill and Sing Sing and, and a lot of different places.
So I do the work. I’m not just talking about it. I’m actually
in the field. I’m in the, in there. You understand? So, yeah.
Anyway, I’m going to scroll through one more time, see if
anybody got anything. Nope. Nope, nope. Okay, good.

ANDERSON:

01:19:35

So, I want to thank you all for just participating. It’s been a
very, very successful discussion. I hope that you’ve gotten a
lot. The Flipgrid is going to be there. This Kindle is yours. I
can send you the instructions on doing a factory reset if you
want to just kind of trick it out however you want to trick it
out.

ANDERSON:

01:19:54

But the discussions are there for you just to kind of go back
and reflect. The book is yours, the device is yours. Your
opinions are definitely going to be valued and people are
going to just, like, be glued to this. And I’d love to even
have the opportunity to check in with you guys even in a
year’s time, just to see how things are going. Because I’m
sure people are going to want to know if you all have kept
up with your readings, if you’ve read other things. So I’d
love to involve you, I actually plan along making this study
a lot bigger study, and I want to roll it out to a thousand
people, actually. I’m trying to get the next book club to be
between 100 and 150, then eventually a thousand people
with the same kind of background, and see how that’s going
to pan out. No, I’m not going to do a focus group, though, I
promise you!

ANDERSON:

01:20:44

But, we will have the same kind of idea with a device and
open discussion. Just to see how that’s going to work with
everybody just kind of reading the same thing. So, if there’s
anything that you are happy with or unhappy with that you
wish to complain about, you can contact me, definitely. Or
you can contact my sponsor, and I’d like to remind you all
that any comments featured in this report will remain
anonymous. And please enjoy your devices. Thank you
again for participating. Oh wait, Dizzle got something to
say. Ready? I can;t hear you. One second.
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DIZZLE:

01:21:27

Can you hear me?

ANDERSON:

01:21:30

Yeah, I can hear you now. Go ahead.

DIZZLE:

01:21:31

I don’t want to be a pain in the ass.

ANDERSON:

01:21:31

No, it’s all good.

DIZZLE:

01:21:34

You said something that people are going to contact us?
They’re going to want to talk to us?

ANDERSON:

01:21:40

I mean, yeah; they’re going to want to, I’m not going to let
them.

DIZZLE:

01:21:43

No, it’s all cool. It’s all good or whatever. They can ask
questions, but how are they going to communicate? Send us
an e-mail?

ANDERSON:

01:21:49

Yeah. They always would send you an e-mail. The way it
would work is if they wanted to speak to you or get more of
an opinion from you, they’ll contact me, then I’ll contact
you. But no one’s ever going to contact you directly.

DIZZLE:

01:22:01

So we’re the first ones, right?

ANDERSON:

01:22:03

You guys are the inaugural study. Yeah, definitely. You
guys are the first. So everything is based on you guys.
Everything. When I do the study again, everything’s going
to be based on you all as a kind of barometer, just to see
what worked, what didn’t work, stuff like that.

DIZZLE:

01:22:19

Yeah. Well, it worked out for me. I really hope that it
worked out for everybody else, man. Congratulations, y’all.
We made it.

ANDERSON:

01:22:26

Yeah. Good. Good, good. All right, so let me do this piece.
It’s called…wait, did somebody raise their hand or did
somebody do something? Breezey, did you do something?
No?

BREEZEY:

01:22:34

Faerie Tayler?

FAERIE TAYLER:

01:22:37

No. It’s, there’s a little thing instead of raising your hands
you can give a thumbs-up or clap at somebody.

ANDERSON:

01:22:41

Oh, I see. Okay, got it. Got it, got it.
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FAERIE TAYLER:

01:22:44

I was just, like, too far into this device now.

ANDERSON:

01:22:46

Just say, thank you everyone who participated in it. It was
special. There is help out there and you don’t have to feel
like you’re alone. And she posted it in the group so you guys
could see that link right there. I don’t know if you guys
could see it.

DIZZLE:

01:23:02

Mm-hmm [affirmative].

ANDERSON:

01:23:05

So you can put that there and, good, good, good. I love the
energy. I’d love to think that, I do this thing again, then it
becomes like a love connection. People meet each other.
Something like that. Anyway, this piece is called “A Flame,
Like the Memories of our Past Before and After.” Sounds
good? And also I had this on YouTube, too, so if you want
to hear it again.

ANDERSON:

01:23:32

Flames like the memories of our past, our history, I was
scars that were reminders that were meant to last. Our past. I
was reincarnated back. Flames like I was struggling. Our
lessons that were shepherds that we shall not want. Before
iPods. We had MP3s. Before MP3s we had CDs. Before
CDs, cassette tapes, and before we use rotating blinds we
walked through beaded drapes. You remember those days?
Flames back the memories of our past. Our History. Our
Scars.

ANDERSON:

01:24:03

Our reminders that were meant to last. Our past. I was
reincarnated back to hall of fames. Like our struggles, our
lessons. I were shepherds that we shall not want. Before
Nintendo DS, there was SP. Before SP we played Game
Boy Advanced. Before I realized that they would do and I
knew that Sega didn’t stand a chance. Before Dave
Chappelle, there was Eddie Murphy. Before Eddie Murphy,
we laugh at Richard Prior. Before we even had a chance to
speak. We were all labeled liars. Before I could work.
Before I had a job I was presented with money. And before
we broke out the Robitussin we mixed up what? Lemon and
honey. You remember those days? Flames like the
memories of our past? Our history, our scars. Our reminders
that were meant to last. Our past hours reincarnated back the
hall of flames back like our struggles. Our lessons that were
separate that we shall not want to plan. Like seconds. Like
minutes. Like hours. Like mystery. They asked me where I
come from.
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ANDERSON:

01:24:58

I tell them that my past is just flames. Bringing back the
memories about past like big like talk like the music that
was meant to last like the Isley brothers, like eight tracks or
eight tracks or whatever the track is called because I wasn’t
born yet. Flames like us like me, like them like me, like us,
like flames like the memories of our past like tomorrow.
Like next week. Like the memories all become the past.
Like knowledge, like books, like a prophet. A second
chance at a first impression. Let me ask you, you know who
Easy Rawlins is? Generations of flames. Family Matters.
Married with Children, Harlem Nights, Coming to America,
Tracy Chapman, The Bluest Eye, The Color Purple. Flames
like the memories of our past. Flames like our history. Our
scars. Our reminders that were meant to last. Flames like our
past. I was reincarnated back to her feelings like our
struggles.

ANDERSON:

01:25:46

Our lessons. Our shepherds that we shall not want and
before all of that it was us. Before cell phones. Before
beepers, before I place my feet and name-brand sneakers, it
was us. So you know what I wrote? Like I was a member of
that group, but I spoke when I spoke, I was there leaving
him with my right hand. I sent them the knowledge. That’s
why they call me the mind feeder. You see we, we moved
like our heads, like our heads that moved like us. Before the
lies, before being deceived. There was once a thing called
trustee note. I wrote like I was a member of that group but I
spoke. When I spoke I was their leader with my right hand.
It’s W-R-I-T-E hand. I fed them knowledge. That’s why
they call me the mind feeder.

ANDERSON:

01:26:29

Before hopes and dreams there was ambition, too. You
know what I, I wrote with the fires sparked my dreams. I
wrote with the fires of my befores and afters. I wrote for my
pain and my memories of laughter. Before and after like
cause and effect, like consequently repercussion, like
choosing the past and how many, how many, how many
daggers at my neck. I wrote like us, like them and only my
befores and afters knew me. I said I wrote like us, but I
spoke like them. And only my befores and afters knew me.
You see I wrote with the fires. The beats my heart. I wrote
with the people who were there from the start. I wrote and
I’m still writing ’cause I'm still a member of that group and I
never forgot because after my struggle I was presented with
glory. After I, after I, after I picked up a pen, I wrote my
story. Before cell phones, before beepers, before I placed
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my feet and name-brand sneakers there was, and there will
always be us. My before is in my afters. Thank you all so
much.
DIZZLE:

01:27:40

I love it.

ANDERSON:

01:27:43

It’s what I do in my spare time.

BREEZEY:

01:27:45

That was really good.

THE MECHANIC:

01:27:52

Strong message. Don’t ever forget where you came from.

ANDERSON:

01:27:54

Yes. That’s basically what it is. And I want to tell you guys
that you guys are amazing. Thank you so much for the
feedback. You have no idea. I was listening to somebody, I
almost went into tears. I think it was from Faerie Tayler. It
was from Faerie Tayler’s discussion and I’ve seen a triple
effect. It was, what do you do when you don’t know what to
do? I think that’s one of the most pointed questions. What
do you do when you don’t know? Right. And I think this
shit is just so real. Because I mean, that’s just the truth. And
then that’s when I think about that song ‘Ordinary People,’
John Legend, right? We don’t know which way to go, really.

FAERIE TAYLER:

01:28:43

Well, I was listening to the lady that wrote, maybe it was the
Eat, Pray, Love book or something. And she went on the
whole, like, motivational-speaker thing afterwards. And she
kept preaching [to] everyone about, you got to just make
these plans and you’ve got to go for it. And then she said
that she had this lady write her saying, ‘You know, I went to
your conference and I thought I’d be super pumped
afterwards. But I’m just, I can’t lie. I don’t know what I’m
doing, and I feel suicidal right now because I just feel like I
must be the only one who just doesn’t feel that personal
legend. Doesn’t feel like I know where my passion is.’

FAERIE TAYLER:

01:29:21

And then she spoke to Oprah, because I love listening to
Oprah’s super soul conversations, about how she changed
her whole motto after that. And just really had to open her
heart to all the different aspects of where people are coming
from. Because not everyone is that driven, or not everyone
has that vision for themselves yet. I mean, some people
don’t even know how to read, yet. Yeah. I mean I just hope
we all continue to want to learn and want to educate
ourselves, and hopefully spread that to as many other people
as we can.
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ANDERSON:

01:29:54

That’s right. And that’s exactly what I said. Once Dizzle
said that he got the audiobook, I’m like, ‘Damn, he skipped
a step.’ I was going to do that shit, too.

FAERIE TAYLER:

01:30:06

No, I like…total human out of it, you know? But at the same
time, maybe it’d be cool at some point if there was a pen-pal
exchange thing, where we could send a note in the mail. I
don’t know. That’s just old-school classic.

ANDERSON:

01:30:23

Something like that. Hang on, let me go to Dino real quick.
Go ahead, Dino.

DINO:

01:30:27

Yeah, I just want to encourage Dizzle that when he uses an
audiobook, don’t skip the reading. Use the audiobook and
go along with the book, because it’ll pick up his reading and
encourage him. We don’t want to skip that step. It’s
pleasurable to listen to audiobooks and everybody’s not the
same style of learner. But it does encourage us to use our
literary skills in another way.

ANDERSON:

01:30:58

Yes, absolutely. It’s vocabulary building, too.

DINO:

01:31:03

And we miss, they edit those books and they change things
and they delete things. So there’s some pieces that you may
miss. Just like anything, for the sake of time, but you get the
gist of the book. But some pieces may be missing. And what
else did I want to say? I just wanted to say that coming
home is a difficult process for many of us, some easier than
others. I got attached to prison. I had anxiety coming home
even before I got out. I was like, ‘I don’t want to leave.’
What about you guys? I was so connected to my brothers
there. As a coping mechanism to live there, I had to be
attached to people. So going home I felt sad. And so coming
home I had to rebuild myself again, and it was a long
process.

DINO:

01:31:56

So you know, this kind of a community is definitely
something worthwhile. It definitely is building. And the last
thing I want to say is Beyond the Bars, anybody that’s in
Manhattan March 5 through 8 at the social work building.
Just go into Google, ‘Beyond the Bars 2020,’ because that’s
a conference that every person that’s been incarcerated and
returned should go and check out. It’s going to be, Angela
Davis is going to be our keynote this year. She’s coming
back and it’s going to be incredible. So make sure anybody

256

that’s in New York, or if you’re close enough to New York
to get here. That’s some good stuff.
ANDERSON:

01:32:43

All right, great. Dizzle, I’ve seen your hand, Dizzle.

DIZZLE:

01:32:47

Yeah. God. ’Cause I wanted to respond real quick. Where he
was saying the digital book and the book on audio. It’s a
combination of all of that to actually help me to understand
the book better.

ANDERSON:

01:33:01

Yeah, that’s true. That’s true. And I’m glad you touched on
that.

DIZZLE:

01:33:03

Yeah, now forget it at the end of the day. I know what I’m
saying. Look, before the Super Nintendo, it was Atari.

ANDERSON:

01:33:18

[inaudible]

DIZZLE:

01:33:18

It was fire. Look, I’m really happy. I’m really blessed right
now. Now that we’re completing this, I don’t know. I feel
like God is smiling at me right now. I keep up the good
work. All that you all are doing. This is my second time
coming home from prison, and I know I’m not going back.
You got to own it. What you want out here. You got to own
it. I’m 33 years old. I don’t have no [sic] time. There’s only
24 hours in a day and I don’t have a minute to waste on
going backwards.

ANDERSON:

01:33:47

Good, good, good.

DIZZLE:

01:33:50

All of this stuff that we’re doing is motivation because it’s
only pushing me to move forward. Reaffirming my selfworth. I’m not bound to be in a freaking jail cell because
society expects us to be in that cell. Oh, you’re Puerto
Rican, you’re supposed to walk with a knife in your pocket
and be stealing shit. Now you know I’m getting money the
legal way. And I’m a person, and we all are very unique.
Everybody’s more than capable, and don’t ever let nobody
[sic] dim your light. Look, I’m sorry. I’m sorry.

ANDERSON:

01:34:19

It’s all good. I’m going to cycle through right now and just,
I’m going to wrap up like this. We’re just going to do one
final thought that I’ll start with you, James. One final
thought.
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JAMES:

01:34:33

Sorry, I muted you by accident. My final thought, I just
want to appreciate all of you, and we’re all from different
backgrounds, every place in the country. Just want to
appreciate everyone. Thank you for doing this. Thank you
for making it so meaningful for me and everyone else.
Thank you. You too, ANDERSON.

ANDERSON:

01:34:48

Shookey?

SHOOKEY:

01:34:49

I want to say, ANDERSON, thank you for bringing this to
the West Coast. We don’t have a lot of things like this for
ex-offenders. I wish we had more. I hope your program
reaches this far over. Our judicial system here is very
dinosaur-ish. They don’t do any[thing] on rehab here. They
do warehousing. So, hopefully your program will extend
over here to help a lot more people.

ANDERSON:

01:35:14

Thank you. Dino, final thoughts.

DINO:

01:35:18

I just think that this is a perfect program for the reentrance
and coming home. It’s a head start, a motivator, and this
book is a perfect way to start. So, thank you, everybody else,
for your feedback.

ANDERSON:

01:35:34

No problem. And thank you. Faerie Tayler, final thought.

FAERIE TAYLER:

01:35:37

A final thought is, I already wrote it in the group chat, but if
you don’t know Kate Tempest, you should definitely listen
to her spoken word because she’s awesome. And she keeps
you real motivated, and just check out Kate Tempest.

ANDERSON:

01:35:53

Got it. Dizzle, final words?

DIZZLE:

01:35:56

Nah, no more. No more. No more. No more

ANDERSON:

01:35:59

Sounds good. Lori Lynn, final thought.

LORI LYNN:

01:36:02

I just want to say thanks to ANDERSON for this. You
brought this to ending. I’ve told everybody here about it. My
husband, he did a 15-year sentence, also. He’s a coal miner.
I was telling him about the book, and I’ve actually got him
getting ready to read it. Thank you so much.

ANDERSON:

01:36:21

No problem. The Mechanic. Time to talk.
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THE MECHANIC:

01:36:26

Yeah, just thank you, man. When I got the phone call from
you, I was actually walking into a funeral. So someone’s life
came to an end, was going to celebrate their life, and you
introduced me to a book that’s telling me that life is just
beginning, you know what I mean? So it was just really
ironic. So thank you. Thank you. Thank you. I’ve been in
several classes with you already. Appreciate sharing the
space with you. So thank you, and thank everyone for
participating.

ANDERSON:

01:36:52

Yes, Breezey? Final thoughts.

BREEZEY:

01:36:57

I just want to say thank you for inviting me. And we all have
a purpose. It’s up to us to walk in our purpose. If you don’t
know what it is, I encourage you to listen to your heart. To
figure out what your purpose is and walk in it boldly.

ANDERSON:

01:37:20

And Orrin Sackett, did you already? Go ahead.

ORRIN SACKETT: 01:37:24

Yeah. Oh yeah. Thank you for this opportunity. And to
everybody else, thank you for being a part of the group.
Keep reading, and just be the change you want to see.

ANDERSON:

01:37:34

Yeah, absolutely. All right. You guys take care, and we’ll
definitely be in touch. I hope I didn’t skip anybody. No.
Right. Everybody went. Shookey, I got to, that’s good.
Good. All right, perfect. You guys, I’m going to end this and
I will be in touch soon. In fact I’m actually going to reach
out to you guys individually, because I have to do, like, a
kind of, like, an exit, final talk. Something just to make sure
I got your words correctly. Sounds good.

BREEZEY:

01:37:55

Real quick, you’ll have access to the chat. So can you send
us all that little information references in the chat to put it.

ANDERSON:

01:38:06

Which reference?

BREEZEY:

01:38:09

I think when you just put, like, different little books,
websites or something. When you go back and read the chat
you’ll see it all.

ANDERSON:

01:38:20

So you say you want the references? Yeah.

BREEZEY:

01:38:24

Because once we end because your recording, you will do it
all, the information from the Zoom.
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ANDERSON:

01:38:34

Yes.

BREEZEY:

01:38:35

You’ll be able to see the chat and stuff like that?

ANDERSON:

01:38:37

Oh, so you want me to send? Do you want me to send you
all this recording? Okay. As soon as you, what’d you guys
like that? What’d you like? I can tell you this discussion.
Sure, no problem. I’ll send this to you. I’ll send you guys the
link once it’s fully downloaded, you’ll probably get it, if not
today, later on tomorrow.
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Appendix Q. Follow-up Phone Interview Transcript

ANDERSON:

00:34

How’s everything?

VINCENT:

00:35

Good.

ANDERSON:

00:36

Hey, thank you for just taking the time up to speak with me.
I’m not going to take too much of your time because I know
you're busy.

VINCENT:

00:42

We’re both busy, right?

ANDERSON:

00:44

It’s all good. Yeah, I hope all is well with you, though.

VINCENT:

00:50

It’s been a crazy, crazy month, but here we are.

ANDERSON:

00:54

So it was an incredible discussion online. I’m so sorry that
you missed it again.

VINCENT:

00:58

I can’t even tell you how disappointed I am. I feel like a
total, I don’t know.

ANDERSON:

01:07

No problem. So I’m going to give you just a couple of
seconds just to kinda get in a good space and think about,
just think about the book club, think about the past couple of
weeks, and then we’ll start up. Let me know when you’re
ready.

VINCENT:

01:21

Okay.

ANDERSON:

01:23

Good. So I just got three quick questions for you. First
question is, in what ways did reading fiction in a digital
space create opportunities for self-reflection? I’ll ask it
again. In what ways did reading fiction in a digital space, or
in the digital space, create opportunities for self-reflection?

VINCENT:

01:57

Hmm... That’s a really weird question. Most of the reading I
did was on the train. And this is, like, a very personal
response, but the last time I read the book was early in my
bid. So there were many, many times where I felt a surreal
kind of... Not quite out-of-body or dissociative thing. But I
was both, 10 years ago and now, I was both a 30 year old
and a 40 year old. I was both hopeful and cynical
simultaneously and I found myself reflecting heavily on
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who I was reading it now, versus who I was before reading
it. I remember it having such a powerful effect on my
decision to do positive things inside, and how much I clung
to the hope, of the fiction, the power of the story that things
can be bad and get better. I think specifically having it in the
digital space... There isn’t much other than I look cool
holding a Kindle on the train, and I felt a little proud.
VINCENT:

04:11

Yeah. I...

ANDERSON:

04:15

No, go ahead. Sorry.

VINCENT:

04:17

I think the digital space is... Does this question include the
opportunity to talk about it in the discussions or...

ANDERSON:

04:36

Let me see if I asked that again. Hang on. No, no, no. I
actually ask that. That’s just getting into the second
question.

VINCENT:

04:44

Okay. Okay.

ANDERSON:

04:44

I guess I wasn’t too specific about that. But I guess
specifically in this question, I wanted to see if reading the
fiction online, basically the way that you did, [did] it have
the same effect... Did it allow you to self-reflect in [a]
certain way? But I think that you answered that, especially
having read it in both ways, from reading a kind of tactile
version to the digital version. And in a lot of ways, the
tactile version you read in your 30s, right? And now to read
it in the digital space, for it, for you to have this kind of
metacognitive, almost, aspect of it. Just to kind of meet
these two people. You’re living this experience, and that
you’re not only living this experience by yourself, but
you’re doing it with other people. So.

VINCENT:

05:37

Oddly enough, there were moments where I could recall the
feelings, size, weight, smell of the book. While...

ANDERSON:

05:47

When you read it?

VINCENT:

05:48

Yeah, yeah, yeah.

ANDERSON:

05:50

It arose the same emotions?

VINCENT:

05:53

Yeah, I could see the color of the cover. I could feel the
feeling of it.
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ANDERSON:

06:01

Interesting. All right, good. I’m going to go on to the next
question, which is how do you describe the experience of
being part of a digital book club?

VINCENT:

06:13

It was a little weird to me.

ANDERSON:

06:19

What was the weirdness?

VINCENT:

06:24

So, I don’t meet a lot of new people, and certainly not a lot
of new people from across the country. And certainly not a
lot of new people from across the country who share the
experience of incarceration. So, I found myself both curious
and scared of everybody in a way that I’m just not usually. It
was really interesting to hear some of the feedback, and it
felt like a gift every time somebody opened up about a
personal connection to the book.

VINCENT:

07:21

But I, myself, felt really like I didn’t know what it meant to
put a comment on somebody. And if I put a comment on one
person, should I have to put a comment on everybody’s?
And the group dynamics, which are hard in person, felt
almost stymieing in the digital form.

ANDERSON:

07:51

So wait, so did it make it easier to communicate digitally?
Or did it make it harder?

VINCENT:

07:57

I thought it was harder. And in many ways. I mean...

ANDERSON:

08:06

Okay, I’d love to hear those other ways.

VINCENT:

08:09

So one is that it’s not real time. There are times where I
would just finish the book, I would go to the discussion. I
see only one other person was posted, and I’m like, ‘Wait, I
don’t want to do it too early.’ And then set the tone for a
post with my crazy feedback. I found myself really in my
head about how to participate. And then, I would inevitably
wait too long, and end up being the last person on the
fucking post. And because of my resistance to being too
eager, it was really, really, honestly a lot harder for me than
I thought it would be.

ANDERSON:

08:57

I appreciate that feedback. That’s really, really helpful and
something to certainly consider. And I could see in a lot of
ways where you’re coming from with that point. And it was
one of those things I did not consider.

263

VINCENT:

09:12

Neither did I. I just... Neither did I.

ANDERSON:

09:16

I did not consider that. So, that’s very, very helpful.
Overall?

VINCENT:

09:26

Yeah, overall though, I felt appropriately moved by the
diversity of the group. I know it’s weird, but I was really
interested in hearing what a white person from Middle
America had in connection with the book, and me, and the
perspective. And I was interested in the guy’s beard, and the
guy from here in New York, and I really... I found myself
extremely curious about the other participants and their
experiences in relationship to the text.

VINCENT:

10:11

So, I think this text specifically cuts to the heart of many,
many things. The jacket question alone.

ANDERSON:

10:23

Yeah, from the discussion question. Absolutely. Got me
[inaudible 00:10:28]. Good. Good, good. I guess I’m going
to preface my last question by saying for this study, one of
the main interests that I have is on agency of the participants
in the world. The term agency refers to the activities that are
meaningful and relevant to you, driven by your interests and
your own, often self-initiated, presumably, agency, voice
and often choice as it pertains to the world. How and in what
ways did this book club affect your agency, if at all?

VINCENT:

11:14

Well, quite frankly I didn’t think about it that much in terms
of agency. Very quickly it turned into a thing I had to do.

ANDERSON:

11:29

I couldn’t hear you, I’m sorry.

VINCENT:

11:32

So very quickly for me, it turned into a thing I had to do.

ANDERSON:

11:38

Gotcha.

VINCENT:

11:39

It turned into something that I felt I had a role in. So I can
step in if I’m, like, a facilitator or a group leader or... That
we’re all kind of contributing or sharing in some kind of
way. That sounds negative, but it’s not really, because it was
an enjoyable thing. But now that I extra think about it,
during the same time as this book club, I was also out
canvassing in my neighborhood for a political candidate.
And I had to walk up to strangers and talk to them. And
being on parole, standing in the street, walking up to
strangers and talking to them in the hood, and in
264

neighborhoods that aren’t my neighborhood. It’s really,
really scary.
ANDERSON:

12:44

Yes.

VINCENT:

12:45

So, I don’t think I really realized it, but quite frankly, I
wasn’t as afraid of either gangster super thugs, who I
naturally fear just based on bias, I wasn’t as afraid of
hardcore right-wing, angry people who look different from
me. And I was able to, over the course of several weeks, talk
to thousands of people about very polarizing political views.
And I can’t disconnect the experience of seeing all the faces
and sharing what we had in common on very high-level
values of self-determination and resilience and love and
following your personal journey. It’s really... They gave me
a gift by sitting in my brain. So, in a weird sense they gave
me more agency in the world. Also, I guess I facilitated a
bunch of stuff in the real world during the time period of the
book club. So I don’t know exactly, but I think it’s there. I
don’t know if that even makes sense.

ANDERSON:

14:33

No, I think that’s a really, really good response. I really
appreciate it because it allows us to see just how impactful
another one’s voice can be on us without us even knowing.
Or just another one’s presence, or that sense of community.
Did you feel a community?

VINCENT:

14:57

I did. I did.

ANDERSON:

14:59

In what aspects did you feel the community?

VINCENT:

15:07

So there were few moments where... One of the participants
is on a cruise.

ANDERSON:

15:16

Yes.

VINCENT:

15:17

And I felt pride, and it’s a weird feeling, but I felt like I was
on that cruise. I, as a member of this group, was on that
cruise. Another person was talking in a response about, in
very hushed tones, ‘I have to record this. I’m in a library.’
And I felt connected to that sense of, I really have to do this
and I’m under constraints, but this is my contribution. And
for all the people... People were also really vulnerable.

265

VINCENT:

16:04

I mean, half the people had just woken up or weren’t trying
to... they didn’t dress up with a suit and tie to do their
discussion posts. They were, like, really real.

ANDERSON:

16:17

They were real.

VINCENT:

16:18

They were really real. So that, I think, the lack of polish, and
some people took notes, and I think I respected that, as well.
Every time they took notes they said, ‘I’m going to look at
my notes so I don’t forget anything.’ That little thing right
there, that non-pretentiousness, I think really glued me to
them in a way that you don’t always get. That might be a
byproduct of the incarcerated experience. The preference for
realness and lack of pretension, but not always.

ANDERSON:

17:04

Gotcha. I guess my final thing I wanted to share with you,
during the focus group with Dizzle, he confessed to the
group that, he said that he can’t read that well. So what he
did was, he went out and purchased the audio version of it to
interact with your story and from the group. And I want to
get your thoughts on that.

VINCENT:

17:29

I think that’s totally fine. Yeah. My instant thought is, ‘Does
Dizzle need support, is he local? Is he...’ How can he be
helped?

ANDERSON:

17:45

He’s from New York. Yeah.

VINCENT:

17:46

Yeah.

ANDERSON:

17:48

The fact he was still able to engage with the text, and he said
that he learned from not only the book, but also from the
conversations that everyone was having around the texts.
The feedback that everyone was giving. [Crosstalk
00:18:00] That’s how it looks.

VINCENT:

18:03

Yeah, that’s a little heartwarming and almost goosebump
engaging. To be quite honest, it’s truly kind of magical. I
think as an educator, as someone who’s taught and
facilitated, I think the number-one obstacle to growth is
shame. And if I can’t admit that I’m having difficulty, or
that I’m behind where I think I should be or whatever, it’s
when I’m much more reluctant to ask for help, or to take the
steps because of shame. So, I think it’s super cool. But, I
guess that’s like the agency thing.
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ANDERSON:

18:51

Yes. He must have felt that, too.

VINCENT:

18:54

Yeah. Invested enough to find a way to participate.

ANDERSON:

18:59

Yeah. And it really, definitely this show[s], everything that
you’re saying, and I couldn’t be more happy, especially if
we’re talking about community, right?

VINCENT:

19:14

Right.

ANDERSON:

19:15

And just what that community does, and how it inspires one
to better themselves. Just to be a part. He said he felt very,
very scholarly. He loved the fact... Because he had to pick
up his Kindle Fire from Columbia. So, he said he felt
important, like he was doing work, and he felt valued. So I
guess I wanted to share that with you. Just because, like I
said, when you’re in a focus group speaking with other
people, oftentimes you pick up on the tone of the
conversation. So, if everyone’s in a negative tone or if
somebody introduces kind of a negative thing, someone
would say, ‘Oh, well now that you’ve said that. Then, come
to think of it...’

VINCENT:

20:05

Right.

ANDERSON:

20:05

You know what I mean? This is him kind of allowing that
moment of vulnerability, right? Really shows what you guys
have built. Because I didn’t have much to do with it, right?
All I did was just ask a couple of questions. You know what
I mean?

VINCENT:

20:21

Right, right.

ANDERSON:

20:24

He felt that comfortable with you all, enough for him to
share this thing that was probably an embarrassment to him.

VINCENT:

20:36

That’s pretty fantastic.

ANDERSON:

20:39

Yeah. Yeah. So anyway, I mean I’m not going to take any
more of your time. I really wanted [to] thank you from the
bottom of my heart for being a part of this study. For
engaging the way that you have, like you’ve given very
thoughtful feedback that actually could be beneficial to
other people. And I am truly humbled, I want you to know.
Really, really humbled. And I remember talking to you
about this project as an idea, right?
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VINCENT:

21:18

I know, it’s really incredible.

ANDERSON:

21:19

And now it’s a competed thing. And my dissertation defense
is scheduled for April 1.

VINCENT:

21:27

Wow.

ANDERSON:

21:29

So I’m truly thankful. Are you coming to the homecoming?

VINCENT:

21:35

I’m planning on it. Yeah.

ANDERSON:

21:37

Good, good, good. Well, I look forward to seeing you there.
It’s going to be great, and enjoy the tablet. I hope you like it.
I can tell you the instructions of how to do the factory reset
if you’d like. You don’t have to.

VINCENT:

21:52

I’ll have to.

ANDERSON:

21:55

I’m keeping the Flipgrid up, so this way if you ever wanted
to kind of go back to a reference, with you guys, you can go
back and see. It’s frozen so you won’t be able to add any
new comments, but...

VINCENT:

22:07

That was one of my questions. I think that’s really cool.

ANDERSON:

22:13

Which ones?

VINCENT:

22:15

Whether it would stay up.

ANDERSON:

22:19

Yeah, so people could just kind of relive that experience,
right? Just so they can feel like they’re not alone, and they
can remember that.

VINCENT:

22:31

Cool.

ANDERSON:

22:31

So, hey, thank you again.

VINCENT:

22:34

All right, take it easy. Good job, ANDERSON. No,
seriously, you really rocked it.

ANDERSON:

22:40

Thank you. I really appreciate it. It’s a lot of sleepless
nights, a lot of stress, and as you can imagine, 11, there was
11, so 11 different personalities.

VINCENT:

22:51

That’s a lot, that’s a lot, yeah.
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ANDERSON:

22:51

I love this report. It’s a lot of different things, but like I said,
I value your feedback and anything I can do to make this
study better, it’s definitely a big help of it. So I got a lot of
synthesizing to do.

VINCENT:

23:11

Yep.

ANDERSON:

23:12

Yeah. Hey, alright.

VINCENT:

23:14

Talk to you soon.

ANDERSON:

23:15

Take it easy.

VINCENT:

23:15

Bye.

ANDERSON:

23:15

Have a good one.
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Appendix R. Pilot Study
Overview
I conducted a pilot study to explore the beliefs and perceptions of a group of people with
CCH, post-incarceration; it included two Black males, one Hispanic male, and one white male,
and focused on the role that literature played in their daily lives in an urban society. The pilot
study attempted to uncover the characteristics associated with at-risk people and minorities with
CCH who have used literature to redefine how they function within society. I used a modified
case-study method, collecting data through interviews and a survey. I created an interview
protocol (a script of carefully sequenced questions), and allotted a predetermined amount of time
for each interview. Interviews were later transcribed; I developed a coding system for data
analysis. I was seeking to identify the multiple “realities” of a diverse group of participants, all of
whom were people with CCH, at different stages of their lives, to gain what Suter (2012) called
the “insider perspective” (p. 344). That is, I was concerned with how each participant viewed their
relationship to literature, and interested in finding some of the characteristics associated with their
use of literature to redefine how they functioned in society.
The purpose of the pilot study was to determine (a) How, and in what ways, have books
changed you? (b) Could reading texts, whether fiction or nonfiction, help people with CCH make
better choices in society?
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Participants
I wanted each participant to feel comfortable offering authentic responses; therefore, my
interview approach was casual and conversational. While the questions were prepared in advance,
in many instances, I went off script to focus on responses that stood out from the scale provided
prior to the start of the actual interview. Each of the four interviews was taped, and I also took
notes as the participant talked, highlighting possible issues that might be important to explore in
future research—in particular, the idea of books as currency. In the following excerpt from my
conversation with Participant #4, I was particularly struck by how information was traded among
residents during his time in a medium-security prison.

STEVE:

00:50

Yeah. Books are currency at times as well in prison.

ANDERSON:

00:55

Books are currency?

STEVE:

00:56

Currency, yeah. People trade books when they’re done with
theirs. The lack of actually having anything current, unless
it’s actually sent to you, because the libraries in the prisons
are out of date, forces the whole little black market to
appear, where if someone is known to have the romance
novels, which, actually a lot of the guys love the romance
novels because of the sex scenes and stuff.

ANDERSON:

01:23

That’s interesting. Certain books are valued more than
others? What books were valued at the highest?

STEVE:

01:28

Romance novels, crime thrillers, psychology books were
big, big. Those are things that ...

ANDERSON:

01:37

Self-help?

STEVE:

01:38

Yeah, and also business books. People, of course, they had
the entertainment magazines and the music magazines and
stuff like that, but there was a heavy emphasis on ... Besides
those, and the Felon Magazine, Feds Magazine, The Source,
Vibe, and all that jazz, but when it came down to books,
people had it, like, Mary Higgins Clark. They had Tom,
what is it, Clancy?
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ANDERSON:

02:08

Tom Clancy, yeah.

STEVE:

02:14

They actually had a little ... People had their preferences in
authors. People had little libraries.

A major takeaway from this excerpt was the concept of value. I could imagine that, for these men,
having a book that reminded them of a time when they weren’t incarcerated, and living their best
possible life, wouldn’t even be up for trade because that book, or rather that memory, would be
priceless.
I gave a survey (see Figure 3.1) to each of the participants prior to the start of the
interview, as it was important for me to get an understanding of how each participant viewed
himself as a reader. The Likert scale requires participants to read each statement, decide how
much they agree or disagree with it, and then mark or circle the term that indicates the level of
agreement. Each participant also signed a consent and confidentiality letter prior to the start of the
data collection and interview.
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Figure 3.1. Likert scale survey
My facilitator’s position with Rehabilitation Through the Arts (RTA), a non-profit
organization that teaches the arts to incarcerated people in six New York State correctional
facilities, afforded me the ability to come into contact with two of the four participants. One I
became acquainted with when he was one of my students in a maximum-security prison; once he
was released, we maintained contact. The other was also incarcerated in a maximum-security
prison, and upon his release, he secured an administrative position at RTA. The remaining two
participants were other Beyond the Bars Fellows. This hybrid association joins directly and
indirectly impacted students and members of the community who have an affiliation with the
criminal justice system, and provides an opportunity for members to develop a meaningful
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understanding of mass incarceration and social change while planning the annual Beyond the Bars
Conference. I gave no gifts or payment to any of my participants.
The surveys took approximately three to five minutes each, and the interviews
approximately 15 minutes, though in the case of one particular participant, it lasted an hour. It is
interesting to note that all of the participants indicated not reading before incarceration, and also
that reading had an impact on how they viewed the world after being released. The following
questions were asked to guide the interview (see Figure 3.2 for all participant results):
1)
2)
3)
4)
5)
6)
7)
8)
9)
10)

What was your relationship to books prior to being incarcerated?
How has your attitude towards reading been altered while you were incarcerated?
Describe yourself as a reader.
What are some books that you dislike?
What are some books that you like?
Does reading mean something to you?
How many books can you estimate reading while in prison?
What does it mean now that you are literate within society?
Why could literature be the answer to rehabilitation?
Are there any books that inmates shouldn’t have access to?

Figure 3.2. All Participant Data Summary Chart
Strongly Disagree—1—2—3—4—5—6—7—8—9—10—Strongly Agree
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*Hate It—1—2—3—4—5—6—7—8—9—10—Love It
*exception for question #2 only
I chose to meet with Jose in the Engineering Building at Columbia University; he was a
former student in the creative writing course I taught at a medium-security prison in New York,
where I worked for several semesters. He currently works as a bike messenger in Manhattan.
Jose’s survey took five minutes, and the interview close to an hour. Figure 3.3 shows the results
of the questionnaire provided at the start of our interview.
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Figure 3.3. Jose’s Likert scale responses.
Mike was interviewed at a McDonald’s in the South Bronx. He is a program coordinator
for a non-profit organization where he worked for two years, and is a much older man in his late
50s; I didn’t ask him his exact age, because I didn’t want to be rude. Mike’s survey took eight
minutes to complete, and the interview lasted 20 minutes. What is perhaps interesting about Mike
is that he did not go to prison until he was in his mid-30s, and prior to his incarceration, he had
never read a book from cover to cover.

Figure 3.4. Mike’s Likert scale responses
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What was most interesting during our interview was how, as Mike explained, he had
chosen to spend his time as an opportunity for self-improvement. The following comments
provide a powerful contrast to all of the deficit narratives about people with CCH.

MIKE:

04:50

Well, before going to prison I didn’t have a high school
diploma or GED, and I left prison with a master’s degree.

ANDERSON:

04:58

Interesting.

MIKE:

04:59

So over the course of the 12 years that I was in Sing Sing
going through my higher education, I was not forced to read,
but I had the opportunity to read. Different things were ...
Homework assignments, different books that came with
academics were given to us, and it just became very
interesting, about all the stuff that I had to read over the
course of my higher education. And I see the world
differently as a result.

ANDERSON:

05:26

That’s amazing. To go from not having anything at all, to go
in to get a master’s. There’s people that don’t even have a
master’s, so why a master’s? Why bachelor’s? Why
associate’s, bachelor’s, then master’s? Why?

MIKE:

05:42

I went for the master’s because I was actually persuaded by
some of my best friends—

ANDERSON:

05:49

In prison.

MIKE:

05:50

That I met in prison. They said, ‘You have the time. You
cannot lose this opportunity. You’ll never get an opportunity
like this again.’

ANDERSON:

05:57

That’s true. That is true.

MIKE:

05:59

Because it’s considered free in prison, but nothing is ever
free. Somebody is paying for it somewhere, and the way that
it’s marketed through NYTS26 is that all of us received a
master’s through a scholarship.

ANDERSON:

06:18

But what does education mean, then, in that sense?

26

New York Theological Seminary
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MIKE:

06:23

Education to me ... In what sense?

ANDERSON:

06:24

In the sense of you getting it for free on this scholarship type
of way. What does it mean to you? What does education
mean to you?

MIKE:

06:33

Education meant to me when I came out of prison, means
that I would probably look, that, hopefully, with the
education that I have, people would not look at my felony.

RAZIEL and I arranged to meet in an empty classroom at Columbia University’s School
of Social Work before the start of our Fellowship program. His survey took three minutes, and the
interview 15 minutes. By the time of our interview, I had figured out how to get to the gist of the
information without the participant or me becoming exhausted.
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Figure 3.5. RAZIEL’s Likert scale response
The following excerpt from my interview with RAZIEL highlights the literature he read
while incarcerated, which he describes as being therapeutic.

ANDERSON:

00:21

I want to kind of just jump right in, into ‘reading helped me
escape the chaos of prison life.’ I want to talk about that.
How did it help you, exactly, escape?

RAZIEL:

00:33

So when you’re initially arrested, or when I was initially
arrested, you’re just in awe. Your whole life changed.
Everything’s bad, and every day is just bad news and
bullpen therapy, and just, real worst part of getting arrested.

RAZIEL:

00:52

And all you do is focus on me, me, me [inaudible 00:00:54],
and then there’s other guys talking about their stuff and so
on.
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ANDERSON:

00:56

Yes.

RAZIEL:

00:58

But when you read a book it takes you beyond the bars,
beyond the walls, beyond your own, my own life
experiences, my own limited life experiences, although I
traveled, but books opened you up to a whole new world,
and millions of new personalities, and so on.

ANDERSON:

01:18

So I see ... In the [inaudible 00:01:19] that you filled out you
indicated for question #3, which reads ‘I read more prior to
my incarceration,’ you put ‘strongly disagree.’ Tell me
about your relationship to books prior to being incarcerated.

RAZIEL:

01:37

I grew up in a poor family. At least what we considered
poor. Mother, father, stay-at-home mom, father worked two
jobs at minimum wage to support five children.

ANDERSON:

01:47

Yes.

RAZIEL:

01:48

My father was a high school dropout. My mother graduated
high school, but there were no books in my home. There
was no reading. Never enforced, never even really talked
about.

ANDERSON:

02:03

I understand, and how was your attitude toward reading
altered while you were incarcerated?

RAZIEL:

02:12

It was an awakening of sorts. It was therapy. It was hope. It
was happiness and sorrow. I mean, some people gave me
some books that I didn’t like, but most of the books ...

I also met with STEVE in an empty classroom at Columbia University’s School of Social
Work before the start of our Fellowship program. His survey took three minutes, and the
interview 15 minutes.

280

Figure 3.6. STEVE’s Likert scale responses

All four of the interviews were transcribed via Rev.com, and corroborated with the notes
that I wrote during the interview so that I could begin to identify common characteristics among
all four participants. I took a more structured approach to analyzing the data as I read the
transcripts of the interviews, reading each transcript twice, and making notes of possible common
categories. While immersed in the data, I used different-colored highlighters to code responses
that were positive or negative, puzzling, emotional, and relevant. I underlined statements that
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would make good quotes, and I wrote notes in the margins as ideas came to mind. I then
compared each participant’s data to look for recurring views, similarities of ideas, and contrasting
thoughts.
Discussion
The research question that my pilot study sought to answer was: What, if any, are the
characteristics associated with minorities with CCH who have used literature during their period
of incarceration to redefine how they function in society? The following themes emerged during
the analysis of the interviews with these at-risk people with CCH: (a) Increased self-esteem and a
positive change in the participants’ behavior were directly linked to their engagement with
literature. (b) Self-acceptance, a greater sense of self-worth, and encouragement from peers were
all reasons the participants read more. (c) Furthering education and learning were two common
goals of reading for the participants. (d) Time and socioeconomic position were the leading
causes of not being able to read as often after release.
All four of the males with CCH whom I interviewed believed in the potential of literature
to improve their perspectives on life. Mike described how his approach to reading had changed
after being incarcerated: “Prior to going to prison, I didn’t have a high school diploma or GED
[General Educational Development], and I left prison with a master’s degree,” he explained. “So,
over the course of the 12 years that I was in maximum-security prison, going through my higher
education, I was not forced to read, but I had an opportunity to read. The first time I read a book
from cover to cover was while I was in prison.” He also learned to enjoy reading: “It just became
interesting, all of the stuff that I had to read, and I see the world differently as a result of this.”
Jose echoed the importance of self-confidence. “The more you learn, the more you feel connected
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to people,” he told me. “It allowed me to see other readers and where they are. Before
incarceration, I was a loner, and now, for the first time I started to have friends.”
Mike spoke of the ways in which reading helped him connect with his fellow inmates.
“Having an opportunity to learn from and with my peers gave me better understanding of the text
that we were reading,” he explained. “We had study groups and if someone was struggling in
something, when you go through the master’s program there is a whole space [that] is dedicated
for people. We could go down there anytime, so if someone was struggling with something, all
they would have to do is tell one of the fellow students, and we could go down there. No one
would stop us, and we were allowed to discuss our questions.” Mike and his peers would often
work together to interpret challenging texts: “First of all, we would try to understand what the text
said, and then we would try to decipher what the text says by interpreting it personally, so that we
get an understanding of what the text means, so we basically stuck to the text with this
understanding.”
In his interview, Jose also described building connections with fellow inmates over
literature. “It’s funny because I actually miss the workshops that we [he was in my class] had at
the medium-security prison,” he explained. “We actively wrote on what we read. We had an
opportunity to all share with each other. We wrote our own creative stuff, and I read more then,
than I had ever read.” Mike even grew fond of certain authors: “I read so much Walter Mosley
because you, you put me on to Walter Mosley, so after those workshops were over I raided the
library for his books,” he commented. “He has this whole series, and I was like, ‘Walter Mosley is
a science-fiction author, like you think he is a mystery writer, but he’s science fiction, and he’s
dealing with social themes, and this, like, really powerful stuff, like Black empowerment.’”
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One of the key objectives participants cited for reading was to educate themselves and
improve their circumstances. As Mike told me, “Education meant to me, when I came out of
prison, was that hopefully, based on the education that I have, people would not look at my
felony.” Education, he said, might help people perceive him differently: “If you come out of
prison with that felony, you are looked at as a felon, so I came out of prison with a master’s
degree; am I still looked at the same? Kinda sorta, it depends on who is looking, but I can sell
myself more with a master’s degree than I can without. I received my master’s in urban ministry.”
Following their release, participants continued to see the value of literature. “One of the
first things I did when I got out was go get a library card, when I got out,” Jose told me. “The
library is free, I’m poor; indigent even, and I’m like, the library has resources, I mean, the library
was a help for me in prison, they offer classes, they have cultural events.” Going to the library
also helped to fill his days in a meaningful way: “Honestly, I didn’t have much [sic] legitimate
things to do during the day, so I went to the library and got my library card, and I found out that
they had all these eBooks, and I was like, ‘YEAH!’” he said. “I have access to damn near the
library’s entire catalogue, electronically; I’m like, ‘This is awesome!’ I read almost as much as I
did while in prison.”
Having personally taught in both medium- and maximum-security prisons, having heard
the sound of the electric doors opening and closing, and experiencing the isolation from the
outside world as I walked to the school building, it is no wonder that, for the participants in this
study, picking up a book was the only way to transcend their present situation. The primary
finding of this study is that, with literature, there is hope and life. There is a community waiting to
support those willing to explore their questions, and when someone discovers this community,
their life can be changed forever. All people with CCH interviewed for this study felt hopeful for

284

the future, had a better attitude than they did when entering prison, and felt better about
themselves; they all made references to bettering themselves through education, whether that
betterment was by finding a job to support their family, or by seeking additional education.
Implications
While the findings of this study add to the body of research on the relationship of people
with CCH to literature, its findings cannot be generalized to larger populations because of the
meager sample size. It does, however, suggest opportunities for further research. Data from a
larger number of people with CCH who had spent time in a state prison setting, for example,
might yield other insights.
The pilot study informed the current larger study by helping me identify the issue of
reading post-incarceration, and the underlying reasons why people with CCH no longer valued
reading on a level that they did during their period of incarceration. I acknowledge that people
with CCH who choose to find refuge, and themselves, in literature may have certain attributes and
predispositions not found in inmates who do not specifically opt to read literature. Family
support, religious conversions, peer groups, and a new self-awareness may be the underlying
reasons these men with criminal conviction histories choose to read literature, and it could be
argued that these other factors, not the benefits of literature, deter recidivism. However, the
limitations of the pilot study leave many questions unanswered. What effect does literature have
on recidivism? How do the officers speak about their perspectives on literature in jails and
prisons? What do people with CCH who decide not to read literature say about this decision?
These are questions worthy of study, but they should not be seen as refutations of what the
pilot study does show: men whose previous experiences with literature had been negative, and
who might have been discouraged from reading, nevertheless read and articulated the hope that
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literature could change their lives in profound ways. Since these men have opted to read on their
own as a way to not only pass the time in prison, but also as a way to better themselves, in my
current study, I feel it is important to examine how people with criminal conviction histories
would benefit from a digital book club outside of a prison setting.
I enjoyed working with this population, and I learned so much from hearing their
perspective that I decided to continue my work with them; and in doing so, I came up with the
idea for the current study. In order to explore a thread from my pilot study more deeply, I chose to
study whether participants would increase their reading habits if a book were available digitally
and, thus, could be brought with them as they traveled to their various destinations. How, and in
what ways, could community be formed in a digital space?
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