


ABOUT THE NETWORK

The Network for Social Work Management is a professional, international organization focused
on strengthening and advancing social work management within health and human services.

Our Mission
As a group, we work together to develop and
create a future in which all social
organizations across the U.S. and overseas
can become purposed, high performing
systems of service and influence. The goal of
the Network is to bring together prominent
managers and leaders, aspiring managers, and
students within the field to share ideas and
discuss challenges to enhance their skills.
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Objectives

1. Raise awareness of child welfare hackathons

2. Provide a model for interprofessional collaboration 

3. Share tools for social workers and others looking to 
accelerate social change





Hackathon Defined

+



How It Works

• Participants collaboratively 
address a problem through a 
technology solution

• A sense of urgency pushes 
groups to ideate & prototype

• Momentum pushes team 
through bureaucracy



Hackathon Stages
1 2 3 4



• Brief (48 hours)

• Intensive

• Team-based

• Solutions Oriented

• Tech-driven

• Interactive

(Briscoe & Mulligan, 2014)
(thenounproject.com)

Hackathon Elements



Hackathons Inspire Change

• Accelerate innovation

• Create buy-in

• Engage diverse stakeholders

• Build awareness

• Propel social change









Non-Profit:
Think Of Us

Government:
Department of Health & 

Human Services

Tech:
Microsoft

obamawhitehouse.archives.gov

Key Partners







Harness technology 

for social good

A call to action for social work 
researchers and practitioners

American Academy of Social Work



Social Work + Tech

Child Abuse Prevention Hackathon 
December 2017
Los Angeles, CA





Non-Profit:
National Association 

of Social Workers 

Government:
Los Angeles County

Tech:
HackerEarth

obamawhitehouse.archives.gov

Key Partners









Resources
1. Hackathon Organizer Guide by Major League Hacking (How-

To Guide) 

2. Sprint: How to Solve Big Problems and Test New Ideas in 
Just Five Days by Jake Knapp (Book)

3. How technology is changing social services forever by Calvin 
Smith (Video)

4. Hackathons aren’t just for coders by Wired Magazine 
(Article)

5. Automating Inequality: How High-Tech Tools Profile, Police, 
and Punish the Poor by Virginia Eubanks (Book)









NSWM Policy Fellows Poster 
Presentation Webinar Series

Policy Fellow: Matthea Marquart, MSSW
NSWM Mentor: Murali Nair, PhD

Topic: Online student wellness



Policy Fellow

Matthea Marquart, MSSW
Director of Administration, Online 
Campus

Murali Nair, PhD
Clinical Professor of Social Work
Department of Social Change & 
Innovation

Mentor



Online student wellness: 
Technology‐enhanced activities, 
programs, and services that 

enhance wellbeing

April 11, 2018

https://doi.org/10.7916/D8K08MJZ

Student wellness in online Social 
Work higher education:  

Technology‐enhanced activities, 
programs, and services

July 6, 2018

https://doi.org/10.7916/D85M7P6D

Promoting wellness to online 
employees and clients via innovative 

technology‐enhanced activities: 
Transferability of ideas learned from 
promoting student‐faculty wellness in 
online higher education (workshop)

+
Online student wellness:  Examples of 

technology‐enhanced activities, 
programs, and services that can 

promote wellness (poster)

https://doi.org/10.7916/D8F20G67



Wellness is . . . an 
active process of 

becoming aware of 
and making choices 

toward a more 
successful existence. 

— National Wellness 
Institute

Dimensional Model of Wellness

https://www.nationalwellness.org/page/Six_Dimensions



Wellness Concerns for Adult Online Learners 

As noted by Quintiliani et al. (2012), adult learners are less healthy than younger 
students. Adult online learners are susceptible to specific health issues. 

The following wellness concerns for adult online learners can be identified, 
including:
• Too many commitments, “multiple responsibilities” (Müller, 2008) 
• Too much stress (Edwards‐Hart & Chester)
• Other emotional hurdles, like isolation, being overwhelmed or anxious (Müller, 
2008) 
• Diet, nutrition, and exercise (Ryan et al., 2010)
• Ergonomics and posture (Harvard Repetitive Strain Injury Action, 2003)
• Prolonged sitting 



Institutional
level

School, 
department, or 
program level

Classroom level

Examples 
from online 
higher 
education



https://doi.org/10.7916/D8F20G67









Thank you!

• Lakeya Cherry, NSWM CEO

• Idalia G. Gaitán, NSWM Administrative Coordinator

• Rosemary C. Llewellyn, past NSWM Program Coordinator

• Professor Murali Nair, NSWM Mentor

• The NSWM Board of Directors:  https://socialworkmanager.org/the‐network/leadership/

• This year’s NSWM Policy Fellows: https://socialworkmanager.org/programs/nswm‐policy‐fellows/2017‐
2018‐policy‐fellows/ & in particular my co‐presenters today: Neva Wallach and Kimson Johnson

• Columbia University School of Social Work, CSSW’s Online Campus, Steven Schinke, Kristin 
Garay, Rebecca Chung, Amelia Ortega, Karma Lowe

Contact info:  msm2002@columbia.edu, Twitter @MattheaMarquart
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Peter Braun, MSW‐Mentor 

Acknowledgements: This poster presentation was supported by The Network for Social Work Management. The images and 
background information included was selected from the following websites: www.ssa.gov; www.medicaid.gov; www.medicare.gov and 
www.rwjf.org.

Medicaid in the United States is a joint federal 
and state program that supports medical costs 
for people with limited income and resources. 
Medicaid also offers benefits not normally 
covered by Medicare (i.e. nursing home care 
and personal care services).

Medicare is a health insurance program for:
• People age 65 or older or under age 65 with 
certain disabilities, and

• Individuals in need of hospital, medical, 
long‐term care services and prescription 
drug insurance.

CLASS Program 
In 2010, the Community Living Assistance Services and 
Supports (CLASS) Act was enacted and federally 
administered voluntary LTC insurance program to address 
this gap in long‐term care. Research noted a future 
increase in long‐term care needs over the next three 
decades. However, government experts deemed the 
program financially unsound.  
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Barriers to the Solutions
• Financial and Functional eligibility criteria for 
long‐term care differs by state and program.

• Medicaid is the largest public payer of long‐term 
care services for people with low income or high 
medical bills. Medicare only pays for long‐term 
care that require skilled services or rehabilitation. 

Possible Solutions
• Prevention of more cuts to current federal 
funding and reassessment of functional eligibility 
for long‐term care programs. 

• Transition to a Single Payer Program to equalize 
treatment between the affluent and less affluent.

Future Research/Next Steps 
• There is an increased need to advocate for long‐
term care policy reform to address the complex 
health and social needs of older adults in the US.

• Explore a multi‐sector system integration 
approach incorporating a needs assessment, 
asset‐testing and the use of structural modeling 
to design practical measures to address long‐
term care gaps in actual and assumed conditions.

Conclusion
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Thank you for your attention

Contact us
213.553.1870
905 E. 8th St.
Los Angeles, CA 90021
info@socialworkmanager.org


