











































































































































































































































































































































































































































































































































































































19.

20.

21,

22,

23.

2)4.

18L

In your home country, what kind of place did you live?
(Interviewer, probe to select)

Rural/farm
Suburb

City

What school did you attend? (Years of education)

What was your main work or occupation before immigrating to Canada?
EGive a detailed description)
Probe to verify)

Are you working now?
Yes

Yo

If answer to question 22 is Yes
What sort of work do you do now?

Occupation

Industry

If question 22 is answered Yes

How much do you earn at your present job (weekly)?




25.

26.

27.

28.

29.

If answer to guestion 22 is No

Have you worked since your arrival?

If 25 ig Yes:

185

Yes

No

How many months after immigration 4id you begin work in Canada?

If gquestion 22 or 25 is Yes

How did you get your job?

(through government employment agencies, friends,
voluntary agencies, etc.)

Only to married versons:

What does your husband/wife do?

(Prove to complete)

If guestion 22 oxr 25 is No

How are you supporting?

Work full-time
Work part-time
Keep house

Go to school

Something else (Specify)




30.

31.

32-

33.
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Did you have any information about services for immigrants before
you came to Canada?

Yes

No

(a) If question 30 is Yes

How did you get it?

(v) If question 30 is Yes

What information did you get?

Were you given any booklet at the Toronto Airport which explains
where to go for invormation/service/help in Canada?

Yes

No

If question 32 is Yes

Do you know what was in the booklet?
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35.

36.

37.

38-

*39.

187

When you first came to Canada, did anyone meet you at the Airport,
after customs and immigration?

Yes

No

If 34 is Yes
(a) Who?

(v) What did he/she/they do?

Did you look for assistance as soon as you arrived?

Yes

No

If 36 is Yes

Where did you look for assistance/service/information?

What type of assistance were you looking for at that time?

How did you happen to come to this agency?
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*0, Have you sought services/information/help from any other agencies,
other than this, since you came to Canada?

Yes

No

*41, If answer to question 36 is Yes

Types of agencies and the nature of service/help/information
sought. When?

*,2, Approximately how far do you live from this place?

*}43, How long does it take you to travel between home and this agency?

*LlL, How did you get to this place: by car, by bus, by subway, or
by walking?

By car
By bus

By subway

By walking
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#45. What did you want from this agency?

*46., Did the agency understand what you wanted?

Yes

No

*47. If L6 is No

Why couldn't they understand?

*,8, Do you think you will come back to this agency for further service/
help/information after todzy?

*#49., What could this agency do to help new immigrants like you even more?

50. When you have a difficult personal or family problem, whom are you
most likely to talk it over with? (If the respondent gives a
person's name, then who is he?)




51,

52.

53.

5L
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Have you ever talked to anyone (at agency) about a family or
personal problem?

Yes
No
If 51 is Yes

With whom did you talk?
(Get name and/or position)

If 51 is No
Do you feel you would ever discuss such problems with sorzone
(at agency)?
Yes

o

Don't know

If is No

Why wouldn't you discuss such problems with someone at the agency?
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55. Where did you go for service/information/help in your home country,
when you had:

(a)

(b)

()

(a)

(e)

(£)

(2)

(n)

Financial difficulties

Housing needs

Employment

Health related problems

Education

Information services

Family problems

Other personal problems

(specify).




56.

57.

c8.
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If answer to question 55 indicates that he had been to an agency,
then ask about the agencies he had been to:

If answer to question 55 indicates that he never had been to an agency,
then ask:

Do you know of agencies in home country that provide assistance

to people with the above mentioned needs?

Do you belong to any of your immigrant associations in Toronto?
(If _yes, list names and your positions)
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59. Do you belong to any church groups in Toronto?
(If yes, list names and your positions)

60. Are you a member of any voluntary social agencies in Toronto?
(If yes, 1list names and your positions)

61. Do you go to the msetings of these associations?
(Probe to complete)

Most of the meetings of

Some meetings of

Only a few meetings of

None of the meetings of

The next two questions -- only to immigvants with more than six months!
regidence in Canada. :

62, Do immigrants have anything to say about the way agencies serving
new immigrants are run?
(Probe to complete)
Much to say
Something to say
Very little to say

Nothing to say
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63. Do you feel that you should have more to say about how the immigrant
serving agencies are run?
(Probe to complete)
More say

Less say
No say
64. I would like to ask you about services for new immigrants. I have a
list of services offered to new immigrants; please think back and as
I read each thing, tell me what you think about it.
(1) Are you aware of the following services to new immigrants in

Toronto?
(See the next page for interviewer's check list)

(2) If 6L(1) is Yes

Did you ever use it?
(See the next page for interviewer's check list)

(3)

Is it fr=e?
(See the check list)

(4, 5, and 6) If 6L(3) is No

What is the cost like?
(See the check list)

(7 and 8) If 6L(2) is Yes

What do you think of the services?
(See the check list)



6lLi.

Awvare of

v Used

v PFree

Not
Expensive

I~

Little
Expensive

A

o Very

Expensive

Good
~  Service
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Poorxr
@ Service

Interpreter Services

Tranglation Services

Housing Referral

Household Items

Clothing

Subsistance allowance

Mobility Grant

Employment Referral

English language cl=sses

On the job training

Retraining Program

Legal aid service

Day care service

Medical and
Hospital insurance

Child allowance
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65. Imagine a friend of yours from your country is coming to Canada as
an immigrant, what advice would you give him about how to get help/
service/information?

66. Social service agencies in Toronto would like you to give some advice
to them about:

(a) Whether: are there more services needed to new immigrants?

(v) 1Is there a better way of giving services to new immigrants?




67.

Interviewer's Comments

(a) English language skill:

(v) Sex

(¢) Race

(d) TUse of Interpreter

197

Fluent
With accent

Manageable, with certain
handicap

No Masgtery

Male

Female

Black

Brown (Indian, Pakistani,
Deylonese)

Oriental

White

Yes

No

(e) Other non-verbal commmications of the interviewee:
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