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ABSTRACT

SOURCES OF ASSISTANCE IN A WHITE,
WORKING CLASS, ETHNIC NEIGHBORHOOD

This study examines attitudes toward sources of assistance in a white,
working class, ethnic neighborhood in east Baltimore. The study is based on
a random sample of one hundred ethnic neighborhood residents. The sample
includes fifty Polish-Americans and fifth Italian-Americans between the ages
of fwenfy-one and fifty. The primary method of data collection is the face-
to-face interview. The interview schedule includes structured and unstruc-
tured questions in-addition to six reaction vignettes developed by Shirley Star.
The study is an attempt to provide up-to-date information regarding preferred
sources of assistance in an urban, ethnic neighborhood.

The major finding of the study is that working class, ethnic, Catholics
prefer traditional structures for meeting social needs. Traditional structures
such as the family, the church, and to some extent the ethnic voluntary asso-
ciation, have not been significantly overshadowed by functionally specialized
service organizations of the wider community. Members of the exiended family
and traditional professionals such as the clergy and the general physician are
key gatekeepers and preferred sources of assistance., The data in the study pro-
vide a .busis for suggesting adaptations in case services and greater pluralism

in social service delivery strategies.
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Infroduction

In the past few years, after Office of Economic Opportunity efforts to
improve access fo services among the poor and excluded, a major interest has
developed in all aspects of life within the lower class, deprived minority com-
munity. Service strategies, under OEO and in community mental health, have
been based on a developing appreciation of the distinctiveness of lower class,
Black, Spanish-American and Indian communities. During the 1960's, an ex~
tensive literature on deprived minority communities has developed, reflecting a |
heightened interest in the implications of class and ethnicity for social service
delivery. Indeed, some social planners have come to see that American society
consists of a mosaic of class, ethnic and racial sub-groupings.

Despite the attention, however, to class and ethnicity in the context
of the lower class,” minority community, most contemporary social welfare pro-
fessionals have demonstrated little inclination to explore the full range of class
and ethnic sub~groupings in our sociefy.] For example, many groups in the
population, frequently recipients of social and mental health services, have re-
ceived no attention at all. Among these, the working class, white ethnic groups
have been the most neglected. Somehow, interest in working class, white ethnic
neighborhoods, certainly not inconspicuous in many urban areas, has never really
developed among contemporary social welfare practitioners and scholars.

Lack of interest, in white ethnic group life, has not always been char-
acteristic of the social welfare profession. As late as the 1950's, case illus~

trations of ‘white ethnic families and articles on ethnic neighborhoods appear in

]Recent task force reports on ethnic minorities, published by the Council
on Social Work Education in 1973, are limited to American Indians, Asian Ameri-

cans, Blacks, Chicanos and Puerto Ricans, See Catalogue of Publications,
Council on Social Work Education, New York, 1973-1974, p. 16.

]c
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texts, journals and case books.2 This earlier interest, however, seems to have
disappeared among most contémporary social welfare professionals.

There are, of course, understandable reasons for the eclipse of inferes;f
in white ethnics and in the entire s;ociql stratum between the lower class and
the middle class. Economic deprivation and social exclusion among Blacks and
other minorities has made their needs a priority among practitioners and social
welfare researchers. Moreover, economic prosperity, for the majority of Ameri-
cans, has led observers to conclude that the material advancement of the blue
collar class has resulted in the increasing acquisition of life-styles similar to
those of the American middle class. Some assume that working class ethnic
groups such aos the ltalians and the Polish have been totally absorbed into the
social systems of the American lower middle classes. Ignoring the persistence
of residential segregation among white ethnics in the city and in the suburb,
many conclude that these ethnic groups no longer constitute sub-communities
with possibly distinctive social systems and points of view. Thus, the discovery
of poverty, the affluence of the majority and the myth of the melting pot have
all accounted for the passing of interest in white ethnic groups.

Unfortunately, those who now wish to know more about white ethnic
life find an enormous gap in available information. The research that is avail-
able on the white ethnic community is usually one or more decades old.

Herbert Gans' excellent study of the former west end, ltalian community in

ZFor example see, "Ethnic Families" and "Selected Aspects of Ethnic
Groups”, in Herman Stein and Richard A, Cloward, Social Perspectives on
Behavior, pp. 53-90 and 91-170., Socio-Cultural Elements in_Casework, a case
book of seven ethnic case studies prepared by the Council on Social Work Edu-
cation in 1955, John P. Spiegel, "Some Cultural Aspects of Transference and
Counter~Transference"”, in Mayer N, Zald, ed., Social Welfare Institutions, pp.
575-594. Florence R, Kluckhohn, "Variations in Basic Values of Family Systems,"
Social Casework, 39, 1958, pp. 63-72. William Gioseffi, "The Relationship of
Culture to the Principles of Casework”, Social Casework, 32, 5, 1951, pp. 190-
196.
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Boston is a work of the 'fifties., Many classic studies of the ltalian commun~-
ity are accounts of the original ghettoes of the old timer, yet many ethnic
communities are now multi~ethnic sections of the city, rather than first settle~
ment, single ethnic enclaves. With one or two exceptions, some groups, such
as the Polish-Americans, have never received any attention. For those inter-
ested in the ethnic community, this means that there are few safeguards against
invalid generalizations.

Recent events, however, are likely to encourage a new interest in the
white ethnic community. For example, one of the most interesting develop-
ments in contemporary urban society has been the awakening of European ethnic
consciousness, occurring among the children and grandchildren of the southern
and eastern European immigrant. This development has underscored the viability
of the white ethnic community and even suggests that European ethnicity is a
developing phenomena in our society. It is now not uncommon to see white
ethnic caucuses and congresses becoming increasingly visible in our metropolitan
areas. Moreover, these groups are organizing to create pressure and demands
for increased allocation of services and resources for ethnic neighborhoods that
have borne the costs of progress and social change during the 'fifties and
'si-xﬁes. A search for ways to deliver services and resources in these neighbor-
hoods is likely to follow.>

The present study is an attempt to learn more about contemporary work-
ing class, white ethnic neighborhoods. It is a study of attitudes among ethnic
neighborhood residents toward resources for meeting individual and family needs.

The study is an attempt to identify individuals and institutions that are important

3For example see Joseph Giordano, Ethnicity and Mental Health,
National Project on Ethnic America of the American Jewish Committee, 1973,
The document includes an introduction by Dr. Bertram S. Brown, Director of
the National Institute of Mental Health,
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resources for meeting needs in child care, care of the aged, financial assis-
tance and personal problems. Accordingly, the project is oriented fo issues
in the delivery of social and mental health services. It is designed to pro-
vide fresh information for the social welfare professional interested in the
white ethnic community, and an attempt to provide some safeguards against
the emergence of myths regarding the role and function of institutions in white
ethnic neighborhoods.

One underlying assumption of the study is that knowledge of attitudes
toward sources of assistance, such as the family, peers, local professionals
and institutions, is valuable knowledge for the social welfare planner. Local
individuals and institutions often act as gatekeepers and filters between resi-
dents of a local community and services that are proffered by. institutions of
the wider society., The actions of gatekeepers, for example, create barriers
or facilitate access to specialized services, Moreover, attitudes toward in-
formal or local helping networks shape the supply and demand equation in soc-
ial welfare, since residents of local neighborhoods often prefer these channels
and resources to those offered by specialists and institutions of the wider society.
In conclusion, the major concern of the study is thaot services strategies are
likely to fall short of accomplishing their objectives if they are not rooted in

an understanding of attitudes and social systems in local sub-communities.
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THEORETICAL RELEVANCE AND METHODOLOGY
OF THE STUDY

This is a study of Polish and Italian attitudes toward potential sources
of assistance in a working class neighborhood. An attempt is made in the
study to identify individuals and organizations that are favored by neighkorhood
residents as resources for advice and assistance. The research examines re~
sources identified by the residents in four common areas of individual ‘and family
need. These areas include child care, care of the aged, financial aid and
personal problems.

Knowledge of potential sources of assistance has practical value for
the planner of social services. This knowledge, however, is also one way of
understanding the roles of informal and formal institutions in our society. Much
attention has been directed to the functions of the family, local community and
specialized institutions in our communities. ! There is agreement that the ex-
tended family and local community continue to have a number of important func-
tions in urban, industrialized socfefy. Many functions, however, once totally
assumed by the family and traditional community resources, are increasingly
assumed by expérf, specialized organizations of the wider society. Kohn, for
example, in discussing the increasing role of social services in urban, indus~

trialized society, points out that,

]See, for example, Hope Jensen Leichter and William E. Mitchell.
Kinship_and Casework; and Eugene Litwack, "Occupational Mobility and Ex-
tended Family Cohesion”, American Sociological Review, vol. 25, Feb. 1960,
pp. 9-21. Eugene Litwack, "Geographic Mobility and Family Cohesion",
‘American Sociological Review, vol. 25, June, 1960, pp. 385-394. Phillip
Fellin and. Eugene Litwack, "The Neighborhood in Urban American Society,"
Social Work, Vol., 13, No. 3, June 1968, pp. 72-80.




the task of social services in an urban and industrial world is
to contribute to personal and group development and sociali-
zation as a substitute for what the community as a whole or
the extended family once did. Families in the rural economy
were tightly knit units for production, protection, distribution,
consumption, socialization, and control, which turned to out-
side institutions only to settle matters among them and between
them and their God, for defense against outsiders and for the
minimum of essential frade.

Moreover, this author adds that the specialization of modern life gives the
family and other traditional community resources in the local community a

much more circumscribed role.

The complex requirements of modern productivity and citizen-
ship demand a level of education wefl beyond the family's
capacity to offer. Specialized institutions take over. Progress
in science removes the primary group control over cure of ill- °
ness. Similarly, the interdependence of modern urban life
makes it dangerous for families to take the law into their own
hands. Much of the internal protection and social control is
socialized and becomes a responsibility of organized society.
Some families desert the church in its role in guiding motiva-
tion and defining the desirable. Major affectional, child-
rearing, socialization assignments are retained in the family,
but even some of these give wdy as mothers of young children
choose to work or must work, marriages are broken by desertion
and divorce, and adolescents pull away from family influence
af young ages.

In the extended family, grandparents and other relatives were

ever present to transmit norms and fraditions to guide and edu-

cate, to control. Now, given the physical mobility concomi-

tant with indusirialization, they may not be anywhere nearby.

Even if close, they are less Iikelf to be in the household —-

or, if there, are less influential,

The importance of the family circle, peers and traditional institutions

in ethnic neighborhoods has been a recurring theme in the literature. Gans,
for example, points out that working class ethnics prefer informal and local

resources for assistance to expert, specialized institutions organized by the

wider society. In the ethnic neighborhood, informal and local resources for

2plfred J. Kahn. Social Policy and Social Services. pp. 14-15.
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assistance are described as a network of informal caretakers that stand between
the neighborhood resident and services organized by the wider sociefy.3

Using Robert Merton's terminology, ethnic attitudes toward sources of
assistance can also be understood as gemeinschaft (localistic) or gesellschaft
(cosmopolitan) attitudes. In another context, Merton has pointed out that in~
dividuals with localistic orientations confine their interests to the local com-
munity which is essentially their world. The localistic individual ic, strictly
speaking, parochial. On the other hand, the non-local or cosmopc itan in-
dividual is oriented to the wider society and its ideas even though }e maintains

much interest in the local community.

Hypotheses and Related Questions

Through an examination of attitudes toward sources of assistan-.e, this
study attempts to assess the importance and functions of the extended family
and traditional institutions in a contemporary working class, ethnic neighborhood.
At the same time, the study aims ot determining the degree to which helping
functions have been transferred from the family and traditional institutions to
expert, specialized organizations created by the wider society. These questions
are of theoretical interest, and they also assist in shedding some light on the
supply and demand eqﬁaﬁon for service delivery in an ethnic neighborhood.
Data relating to these issues ‘are also valuable for the design of social servic;e
strategies for these neighborhoods.

The following empirical question and related hypotheses have been

formulated for the study:

3Herbert J. Gans. Urban Villagers. pp. 159-162.

4Robert Merton. Social Theory and Social Structure. p. 393.
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Question: Whom do Polish~American and Italian-American, working
class, Catholics identify as potential sources of assistance
for child care, care of the aged, financial aid and per-
sonal problems?

Hypothesis 1: Polish~American and ltalian-American, working class,
' Catholics identify informdl resources as sources of assist-
ance for child care.

Hypothesis 3: Polish~American and ltalian~American, working class,
Catholics favor family living arrangements for their un-
married elderly.

Hypothesis 4: Polish~American and ltalian-American, working class,
Catholics identify institutfions in support of the religious-
ethnic community for formal extra-familial care of the aged.

Hypothesis 5: Polish-American and ltalian~American, working class,
Catholics have negative attitudes toward professionals from
outside of the ethnic neighborhood.

Hypothesis 6: Polish-American and ltalian-American, working class,
Catholics identify non-mental health specialists as sources
of assistance for personal problems,

The present research also seeks clarification of two other issues regard-
ing the working class, ethnic community. The first concer-ns the importance of
adult peers among the working class, It has been suggested that the social
structure of the working class, ethnic community is best understood as a peer
group structure. In this view, the major mechanism of influence and social
control in working class life is the circle of adult peers. This circle includes
friends and the family circle of collateral relatives of the same sex, age and
life cycle.5 The peer group exists in all social classes, but its influence over
the individual is considered to be greatest among the working class. In part,
the research in this study aims at determining the importance of the peer group
structure as a potential source of assistance. In this way, the examination of
sources of assistance in the study provides some opportunity to evaluate a theo-

retical construct within a given context. The final issue in this study concerns

5Herber|' Gans, passim,, and Florence Kluckhohn, "Family Diegnosis",
Social Casework, 39, 1958, pp. 63-72.
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ethnic differences. Often, in a confusing and inconsistent manner, the litera-
ture and the media suggest variations in attitudes toward key institutions in
different ethnic communities. For example, strong family ties are generally
stressed heavily in accounts of life among the ltalians, The church, on the
other hand, is portrayed as more important to the Polish than to the Italians.
Issues such as these are explored in this study of sources of assistance among the

Polish and the ltalians.

Sampling Procedure

The sample of the present study is taken from parish registration records
in two ethnic Catholic churches in a working class area of East Baltimore.

One church serves the Polish and the other the ltalians. There has been resist-
ance in both parishes fo allowing access to confidential parish registration cards.
Initially appearing to be a serious obstacle to the study, the problem has been
overcome by the use of an intermediary who was referred to the researcher by the
former Italian-American Mayor of the City of Baltimore.

Parish registration records, rather than the active parish lists, are used
in the study to avoid biasing the sample with those who actively attend each of
these ethnic churches. Few Roman Catholics fail to be registered with the local
church for purposes of receiving the basic sacraments essential fo membership in
the Catholic faith, The registration cards used in each of the communities are
also kept up to date for persons moving in and out of the community. As with
many other ethnic areas, the neighborhoods in this study have been very stable

over time.

For purposes of this study, working class is defined as the social stratum
consisting of skllrped and semi-skilled, stable, non-agricultural workers. See
Gerald Handel and Lee Rainwater, "Persistence and Change in Working Class
Life Style", in Arthur Shostak and William Gomberg. Blue Collar World. p. 37,
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The study uses a simple random sample of 50 ethnic respondents from
" each set of parish registration cords.7 An individual is considered an ltalian
or Polish ethnic if at least one of his parents is ltalian or Polish. The sample
is based on a stratification of the parish records by age, sex and country of
birth.

The population from which the sample is drawn is defined to include
Catholic, married men and women between the ages of 21 and 50. Only
adults with children have been included in the population. Members of the
Polish and ltalian ethnic groups have been identified by surnames. Maiden
names have been used in the case of married females. Verification of ethnic
Italian and Polish surnames has been accomplished with the assistance of the
-Polish and ltalian priests in the respective parishes. In each parish, the priest
is intimately familiar with the language and customs of his parishioners., In the
Polish parish there are 274 adults with children between the ages of 21 and 50.
In the ltalian parish there are 326. Toking 50 respondents from each of these
populations results in a 15% sample in the case of the ltalians and an 18%
sample for the Polish, A total of 14 persons have refused to participate in the
study. These refusals included 7 Polish and 7 ltalians. In examining the parish
registration cards of these refusals, no pattern has been identified except that
there are more male refusals than female. Through the use of an intermediary
it hos been possible fo interview one individual who initially refused to cooperate.

It is possible that the low rate of refusal is, in part, due to the steps

taken to inform the community of the nature and purpose of the study. Key

7An ethnic group is defined as a human collectivity that entertains a
subjective belief in their common descent in such a way that this belief is im-
portant for continuation of non-kinship communal relationships, See Max Weber,
"Ethnic Groups”, in Talcott Parsons, E, Sails, K. D. Naegele and J, Pitis,
Theories of Society, p. 306.
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groups and individuals in the community have been aware of the study since
the early stages of the research, As an example, the local school crossing
policewoman and PTA have been very helpful in directing the researcher to
individuals in the sample. About one~half of the respondents have been con-
tacted by phone for permission to conduct the interview. Another one-half of
the respondents have unlisted phones. This has required door-to~door requests

for the interviews.

Geographic Setting for the Research of the Study

The research in this study tokes place in the Highlandtown area of
east Baltimore, Maryland. Highlandtown is a working class section of the city
where individuals of a number of ethnic groups reside. It is not a single ethnic
enclave characteristic of the communities of the first generation immigrant. Four
major ethnic groups, including Germans, Greeks, Italians and Polish, reside -in
Highlandtown. While some residential integration exists among these groups, it
is - possible to identify the territories of different ethnic communities.

Highlandtown is not far from the central business district of the City of
Baltimore. lts residents live in well-maintained rowhouses, characteristic of the
architecture of the City of Baltimore. These rowhouses, usually valued at less
than $20,000, are often quite aftractive. The front steps of the houses are
made of white marble., Usually washed down by the residents, these steps line
the sidewalks and lend an attractive quality to the neighborhood.. The area has
a number of small and medium size business enterprises, including the stores
specializing in ethnic foods. A number of churches are located in the areq,
some operating parochial elementary schools. The area is not a slum or typical
"Little ltaly" or "Polonia", and, therefore, has more of a future in the changing
urban community. It is not a declining settlement of the first generation,; in fact
most of its residents are second and third generation ethnics with sufficient re-

sources to protect their homes against urban blight.
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The italian and the Polish neighborhoods share many common charac~
teristics. The residents are very similar in socio-economic status. They‘are
both Catholic. The Polish and the ltalian parishes are not very different in
size, membership or resources. Both of these neighborhoods are the same dis-
tance from the network of social and mental health programs and agencies
available in Baltimore. Because of these similarities in characteristics, class
factors are held fairly constani in the sample. Moreover, the social services

in Baltimore are equally available to the Polish and the Italians.

Method of Data Collection

The principal method of data collection is the face-to-face interview.
The interview is based on a schedule consisting of reaction vignettes, siructured
and open-ended questions. Where appropriate the siructured items are followed
by open-ended probes info reasons and background information. The interview
schedule has been pre-tested on ten residents 'of Highlandtown area,

The schedule consists of five parts, including child care, care of the
aged, financial aid, personal problems. A section on background information
on the respondents is included. The interview requires an average of one hour
and twenty minutes for each respondenf.. Eleven of the respondents speak little
or no English, For the non-English spedking ltalians, the interviews have been
conducted in ltalian by the researcher. An interpreter has been used for the
Poles who could not speck English.

The following vignettes, developed by Shirley Star, have been intro-
“duced to explore the respondents' attitudes toward help with personal problems.8

Paranoid Schizophrenic. I'm thinking of a man -- let's call him

Frank Jones ~~ who is very suspicious; he doesn't trust anybody,

and he's sure that everybody is against him. Sometimes he thinks

8Joinf Commission on Mental Illness and Healfh. Action for Mentdal
Health. pp. 75-76.




13.
people he sees on the street are talking about him or following
him around. A couple of times now, he has beaten up men
who didn't even know him, because he thought that they were
plotting against him. The other night, he began to curse his
wife terribly; then he hit her and threatened to kill her, because

he said, she was working against, him, too, just like everyone

else.

Simple Schizophrenic. Now here's a young woman in her twenties,

let's call her Betty Smith.... She has never had a job, and she
doesn't have a job, and she doesn't seem to want to go out and
look for one. She is a very quiet girl, she doesn't talk much to
anyone -~ even her own family, and she ccts like she is afraid

of people, especially young men her own cxge.. She won't go out
with anyone, and whenever someone comes to visit her family, she
stays in her own room until they leave. She just stays by herself
and daydreams all the time, and shows no interest in anything or

anybody.

Chronic Anxiety Neurotic. Here's another kind of man; we can

call him George Brown.... He has a good job and is doing pretty
well at it. Most of the time he gets along all right with people,
but he is always very touchy and he always loses his temper quickly,
if things aren't going his way, or if people find fault with him. He
worries a lot about little things, and he seems to be moody and un-
happy all the time. Everything is going along all right for him, but
he can't sleep nights, brooding about the past, and worrying about

things that might go wrong.

Compulsive Phobic. Here's a different sort of girl ~~ let's call her

Mary White. She seems happy and cheerful; she's pretty, has a
good enough job and is engaged to marry a nice young man, She
has loads of friends; everybody likes her, and she's always busy and
active. However, she just can't leave the house without going back
to see whether she left the gas stove lit or not. And she always
goes back again just to make sure she locked the door. And one
other thing about her: she's afraid to ride up and down in elevators;
she just won't go any place where she'd have to ride in an elevator

to get there.
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Alcoholic. How about Bill Williams? He never seems to be
able to hold a job very long, because he drinks so much.
Whenever he has money in his pocket, he goes on a spree;
he stays out till all hours drinking, and never seems to care
what happens to his wife and children. Sometimes he feels
very bad about the way he treats his family; he begs his wife
to forgive him and promises to stop drinking, but he always

goes off again.

Behavior Disorder. Now, the last person I'd like to describe

is a twelve-year-old boy ~- Bobby Grey.' He's bright enough

and in good health, and he comes from a comfortable home.

But his father and mother have found out that he's been telling

lies for a long time now. He's been stealing things from stores,

and taking money from his mother's purse, and he has been play-

ing truant, staying away from school whenever he can. His

parents are very upset about the way he acts, but he pays no

attention to them.

Study Design

The design of the study is descriptive and exploratory in nature. An
exploratory approach is justified, since systematic, quantitative data on the
contemporary white ethnic community is extremely limited. The decision to
vtilize a quantitative approach is also based on the nature of the studies that
do exist on this type of community.‘ The important recent studies on ethnic
communities are participant observofions.9 A quantitative study with random
sampling offers an opportunity to generalize about the ethnic Catholic popula-
tion used in the study. The quantitative approach also provides data to assess
the generalizability of findings produced by participant observation studies of

the white ethnic sub-community.

For example Herbert Gans, op. cit. Francis J. lanni, A_Family
Business, and Gerar D. Suttles, The Social Order of the Slums.
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Characteristics of the Sample

The characteristics of the respondents in the sample are presented in
the following tables. The dota are representative of married Pc;lish and
Italians between the ages of twenty-one and fifty in the Highlandtown, Catho-
lic parishes of Our Lady of Pompei and St. Casimer's. Table 1 shows the ages

of the respondents by ethnic group.

Table 1
Age of Respondents by Ethnic Group

Polish ltalian
% %
Age 20 - 29 12 16
Age 30 - 39 36 18
Age 40 - 50 _52 _66
100 100
N=50 * N=50

Average age 39 40.6

The average oges of both ethnic groups are approximately the same:
age thirty-nine for the Polish dnd age forty for the Italians. The populations
in both parishes are middle-aged. Table 1 shows, for exomple, that 88% of
the Polish and 84% of the Italians are between the ages of thirty and fifty.
On the other hand, the Polish group is somewhat younger than the ltalians.
Forty-eight of the Polish compared to 34% of the ltalians are between the ages
of twenty and thirty-nine.

Table 2 shows the occupations of the respondents in the sample. Most
of the males in the sample are in working class, blue collar occupations. One
of the respondents is a local entrepreneur and another is a police officer. A

number of the women in the sample hold white collar positions, such as office



clerks and sales clerks.

16.

The population in both parishes is clearly working

class when class is defined by the occupation of the male head of household.

Toble 2

Occupations of Respondents by Sex

Male

Industrial Worker

Tradesman
Laborer

Mechanic

Local Entrepreneur

Police Officer
Truck Driver

Railroad Worker
Appliance Repair

Female

Housewife
Clerk
Seamstress
Sales Clerk
Hairdresser
Dishwasher

Highway Dept. Foreman
Barges Dept. Foreman

The educational levels in both ethnic groups is not high.

Table 3

shows that the Polish and the ltalians in these parishes tend to drop out of

school before completing high school.

Table 3

Years of Education Completed by Ethnic Group

8 or less
9 years
10 years
11 years

12 years

Median Education

Polish ltalian
% %
24 46
8 10
13 4
12 6
30 30
100 100
10th grade 9th grade
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For the ltalians, the median educational level is the éfh grade. In fact, only
 30% of both groups has completed high school. Moreover, the ltalians tend
to drop out of school earlier than the Polish. Forty-six percent of the ltalians
compared to 24% of the Polish dropped out of school before reaching the 9th
grade. The median educational level is approximately the same for both
groups.

Table 4 shows the sex of the respondents in the sample by ethnic group.
There are more males in the Italian group than in the Polish group. One reason
for this is that a number of the ltalian women were extremely passive during the
interview., Some of these women repeatedly deferred to their husbands when
questioned by the interviewer, In a number of these cases it became necessary
to interview the husband instead of the wife because of her reficence and

passivity,

Table 4

Sex of Respondents by Ethnic Group

Polish Italian
% %
Male 38 60
Female __Q _42
100 100

A number of the respondents in the sample are foreign born. Table 5

shows that over one-third of the ltalians compared to about 15% of the Polish

loThe median years education for all persons 25 years old and over is
12.1. Moreover, 13.4% of all persons over 25 have completed the 8th grade
and 54% have completed 4 years or more of high school. Pocket Data Book,
1971, U.S. Department of Commerce, pp. 160-161,
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are foreign born. The difference in the number of foreign born between the
two groups is understandable in view of the large number of immigrants arriv-

ing in this country from ltaly.

Table 5

Respondents Country of Birth by Ethnic Group

Polish ltalian
% %
U. S. Born 84 62
Foreign Born 16 38
100 100

The average number of children per family is shown in the following
Table. The averages for both groups do not differ significantly from the gen-
eral popu!aﬁon.” In Table 6, moreover, the percentages are approximately

the same in each of the three intervals. The families in the sample tend to

Table 6

Respondents Number of Children by Ethnic Group

Polish ltalian
% ' %
1 -2 54 56
3-4 36 32
5 or more _]_Q __lg
100 100
Average number
of children 2.7 2.6

Mrhe average number of children per family in the United States is
2.9. For the State of Maryland, the average number of children per family
is 3.3. Source: Social Security Bulletin, Vol. 24, No. 4, April 1961.
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be small, with only 10% of each group having very large fomilies. Using

family size as an index of acculturation, it is clear that both ethnic groups

are close to the typical family in the United States.

Tables 7 and 8 give some picture of the clustering of family members

in this ethnic community. Both of these tables show that family members tend

ltalian

%

34
20
17

2
100

Table 7
Location of Siblings of Respondents by Ethnic Group
Polish
%
Local Community 42
This City 36 -
Another City 12
Another Countiry _10
100
Average number of siblings 3.7

3.6

ltalian

%
58
8

6
28

Table 8
Respondents Parents Location by Ethnic Group*

| Polish
%
Local Community 84
This City 8
Another City 2
Another Country _6
100

100

*Based on location of mother. Includes location of mother when living if she

is deceased.
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to remain in geographical proximity to one another. Table 7 shows that 78%
of the siblings in the Polish families are located in the local community and
the City of Baltimore. For the Ifolfons, fewer of the siblings (54%) are
located in the local community and the City of Baltimore. This difference is
due to the larger number of foreign born respondents in the ltalian group. Many
of the foreign born ltalians came to the United States without their sibl-ings.
The tendency in both of these groups to settle in close geographical proximity
to parents is also opparent. Table 8 shows, for example, that 84% of the
parents of the Polish respondents are located in the local community. A greater
number (28%) of the parents of the Italian respondents are located in another
country. Once again, this difference is due to the greater number of foreign
born ltalians in the sample. The respondents in the somple are obviously not
inclined to be horizontally mobile,

The stability of the ethnic community can be seen in the two tables

that follow. Tables 9 and 10 show the respondents roots in the community in

~ terms of years of residence and the prevalence of home ownership. Table 9

shows that 80% of the Polish and 70% of the ltalians lived in the community

for more than ten years. Almost all of the respondents are home owners.

Table 9

Respondents Married Years in Local Community by Ethnic Group
Polish ltalian
% % .
1 - 10 years 20 30
11 - 20 years 50 34
21 - 30 years 30 36

0 100
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Table 10

Home Ownership by Ethnic Group

Polish Italian
% %
Own 90 88
Rent o 12
100 100

The importance of the parochial school can be seen in the following
table. Table 11 reveals that all of the Polish' and 80% of the Italians used
parochial grammar school for their children. The ltalians not using parochial
schools for their children frequently cite the cost as the reason for sending
their children to public school. The importance of Catholic schools in this

community can be seen by comparing the percentages in Table 11 to estimates

Table 11
Choice of Schools for Children by Ethnic Group
Polish Italian
% %
Parochial 100 80
Public _0_ __g_q
' 100 100

of the total number of Catholic children in parochial school. One estimate

shows that 37% of all Catholic children in the United States are enrolled in

Catholic schcbols..l2

]2New York Times, "News of the Week in Review," Sunday, August
12, 1972, p. 7.
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Table 12 shows the social agency use by the respondents, Differences
between the two ethnic groups are negligible. Four percent of the Polish have
used social agencies, compared to 2% of the ltalians. All of the respondents
who have used social agencies have dropped out after initial contacts with the
agencies. None of the Polish have received public assistance, compared to

13

4% of the ltalions reporting the use of public assistance.

Table 12

Use of Social Agencies by Ethnic Croup

Polish Italian

% %

None _ 96 . 94
Public Assistance 0 4
Family Service 2 : 0
Catholic Charities 2 2
100 100

The next table shows the respondents membership in community associa-
tions. Table 13 shows that fewer ltalians (16%) than Polish (29%) belong to no
-community associations. Ethnic organizations, PTA, political clubs, VFW and
church societies are the most important community associations, These organiza-
tions are mostly those stressing expressive rather than instrumental goals,

The final table in this section, on sample chcracferisi.“ics.,.shOWS the

household income by ethnic group. In Table 14, Polish and ltalian income

]3The percentage of total population of the United States receiving
public assistance is approximately 7%.
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Table 13

Memberships in Community Associations by Ethnic Group

Sons of ltaly

PTA

Democratic Club
Church Society
Social Club

Scouts

VFW

Moose

Bingo Club
American Legion
Knights of Columbus
SECO*

Polish Home
Alhamers
Neighborhood Imprévemenf Assoc,

None

"* Newly established social action association.

Polish

o o N o O

O O W

0
29

Italian

A 00 0 N

1

© O o

16
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Table 14

Household Income by Ethnic Group

Polish ltalian

% %
Under 3000 ' 4 2
3000 - 4999 2 7
5000 ~ 6999 17 6
7000 - 9999 26 28
| 10000 ~14999 43 50
15000 - over _ 8 _ 7
100 100

Median Income $10,125 $10,652

levels are approximately the same. A majority of both groups report income
levels between $7,000 and $14,000. Median household incomes for both groups
are approximately the same —=- for the Polish $10,125 and for the Italians

$10,652. 14

Limitations of the Study

There are several limitations in the design of this study. At the out-
set the sample is quite small and limited to married individuals between the ages
of 21 and 50. This means that unmarried persons, couples without children and
persons over fifty are not included. Moreover, in examining perceptions, the

study looks only at what people say they do rather than what they do. The

M'The 1970 median income level in the United States for white heads
of households is $10,236. Source: Current Population Reports, Series P-60,
No. 80, October 1971, Table 9.
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study does not examine the actual use of resources in the four areas of need.

The study is also limited to rather rough comparisons of ethnic atti~
tudes to norms in the general population. Comparisons of ethnic attitudes to
the general population have been limited to those areas where normative data
are available in usable format. A more precise comparison could have been
accomplished if a third sample of Anglo-Saxon Protestants had been included.
On the other hand, the study primorily aims at providing up~to-date data on
the ethnic neighborhood. The study is intended to be exploratory and sugges-
tive in nature; it is not a comparative study of ethnics and other groups
assumed to be closer to the norm.

-Moreovyer, it is important to recognize that while the respondents in
this study are selected by ethnic group, the results of the study do not necess-
arily test alternative hypoi'Heses as to the coniributions of ethnicity, class,
religion or kinship orientation in determining attitudes toward sources of assis~
tance. While class and religion are controlled in the selection of the sample,
it is quite possible that variations in attitudes between ltalian and Polish re-
spondents are the function of differing orientations to kinship integration which
may or may not reflect efhnicify.]s The respondents in this study could be at
different points along a confinuurﬁ_ of kinship orientation ranging from an

orientation to the nuclear family to an orientation toward integration with the

]5For a discussion of the debate regarding the extent of the nuclear
family's functional integration with larger kinship systems in urban, bureau-
cratic society, see: Marvin B, Sussman and Lee Burchinal, "Kin Family Net-
work: Unheralded Structure in Current Conceptualizations of Family Function-
ing", in Marvin B. Sussman, ed., Sourcebook in Marriage aond the Family.
pp. 72-82, Marvin B, Sussman, "The Urban Kin Network in the Formulation
of Family Theory', in Reuben Hill and René K&nig. Families in East and West.
pp. 481-503.
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larger kinship system., "Ethnicity", in short, may be a surrogate for class,

religion, or kinship dynamics and is not fully segregated in our design.]6

]6A discussion of the difficulties in separating class religious and
ethnic determinants of attitudes and behavior among the working class can
be found in Marc Fried. The World of the Urban Working Cless. pp. 177~
199 and 224-258,
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CHAPTER I

THE WORKING CLASS, WHITE ETHNIC COMMUNITY:
A REVIEW OF THE LITERATURE

The residents of ethnic neighborhoods are the children and grandchil-
dren of immigrants who came to the United States from the agricultural areas
of southern and eastern Europe. Not all, however, were farmers in the Ameri-
can sense. The southern ltalian, for example, rarely owned an income-
producing parcel of land. Most of southern ltaly was owned by absentee land-
lords who leased land to the peasant or hired him as a day laborer. If the
southern ltalion peasant owned a parcel of land, it was very small and could
be used only as an auxiliary asset to his daily needs. Moreover, while the
ltalian peasant was a member of a rural socief);, he did not live on the farm
that he cultivated, He lived in nearby villages or small towns. The peasant
left the village daily, often walking miles to reach the parcel of land that
he culﬁvai'ed.]

The southern ltalian village, generally more isolated than the Polish
village, was a part of a geography that was cut up by mountain ranges. ltal-
" ian villages were, therefore, separated and often isolated from one another.
As a result, the ltalian village tended to face inward and was generally a
completely circumscribed community. Marriages, for example, were endogamous

since the ltalian peasant believed that it was dangerous for his children to marry

]Leonard' Covello, The Social Background of the ltalo-American School
Child. pp. 64-65.
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sfrcmgers.2 In the Italian village the geography, the poor communication
and the fradition of serfdom produced the phenomenon of campanilismo: a
view of the world that was circumscribed and limited to points from which
the sound of the parish bell could be heard. Even today the term forestiero
or stranger is used to refer to all persons outside of the family and the
village.3

The Polish peasant was more often a small farmer in the American
sense. Moreover, his villages tended to be closer together and linked by «a
better system of transportation. The Polish village was less isolated than the
H’alian.4 As a result, the Polish peasant was a member of several primary
groups including the village, the parish, the commune ond neighboring parishes
and communes.” In comparison, the ltalian peasant was a member of only two

primary groups -— the family and the village.

Social Class Structure in Peasant Society

The lack of a social ladder offering hope and future progress was one
of the chief disadvantages of peasant life. In southern ltaly, rigid lines separ-
ated the upper class from the lower class, In fact, subdivisions existed within
the peasant class ii'self.6 At the bottom of the peasant class was the day laborer.
Living in dire poverty and owning no land, the day laborer was often an outcast

among his fellow peasants. He had no share in the local affairs of the village.

2R. A, Schermerhorn. These Our Children. p. 241,

3Joseph Lopreato, ltalian-Americans. p. 104,

4Schermerhorn, op. cit., p. 271.

SWilliam I. Thomas and Florian Znaniecki, The Polish Peasant In Europe
and America, vol, |, p. 144,

6Cove|lo, op. cif., p. 78.
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Just above the day laborer was the peasant who owned or leased a small par-
" cel of land. Ownership or lease of land distinguished the peasant fr;>m the
day laborer, but it made little difference in the standard of living between
the two classes. The artisan class, consisting of craftsmen and small shop
owners, was next highest in the class structure, At the top of the hierarchy
was the gentry, consisting of the nobility, large land owners, professionals
and the clergy.7

The class structure was also rigid in Polish peasant society. Positions
in the structure were exoctly determined and it was seldom possible to rise in
one generation. Polish society was divided into estate owners with 400 to
100,000 acres, free peasants or heads of families with 330 to 700 acres, and
the landless agricultural worker.8

Most of the Polish who migrated to the United States came from the
free peasant and agricultural worker c|asses.9 Seventy-seven percent of the
ltalians who migrated to the United States between 1899 and 1910 were peas~

ants ond day Iaborers.lo

The Peasant Family

The family, the key institution of peasant society, was a social group
consisting of blood relatives and in-laws usually to the fourth degree. As a
social group it consisted of a number of integrated nuclear family units. Both

the Polish and the ltalian family groups were oriented to the ideals of solidarity.

7Ibid., pp. 78-102.
8homas and Znaniecki, op. cit., pp. 128-129.
9Schermerhorn, op. cit., p. 267.

loLopreafo, op. cit., p. 32.
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These ideals were manifested in

.+. assistance rendered to, and in control exerted over, any
member of the group by any other member representing the
group. The group as a whole ... and again, the family
solidarity and the degree of assistance and of control in-
volved should not depend upon the personal character of the
members but only upon the kind and degree of their rela-
tionships; the familial relation between two members admits
no gradation as does love or friendship.

The ideal of family solidarity was basic to the southern and eastern European
peasant family; defiance of the code was not tolerated.

The ideal of family solidarity, however, was found almost nowhere in

its full force. 12

In the harsh economic conditions of peasant society, mutual
assistance among all members of the family group was impossible.' lanni pointed
out that the dream of solidarity in the ltalian peasant family group was,

like so many of the dreams of the Mezzogiorno (southern ltaly)

... out of the reach of the poor by the harsh social and

economic realities of the region. For some, the aristocracy

and the landed classes, it was possible, but for most, the

nuclear, neolocal Fomil{ oriented to a wider, loosely associ-

ated system of kindred lineages was the best that could be

realized, |

Ties within the peasant nuclear family were particularly strong. Within

the nuclear family, these ties were fostered and handed down from generation to
generation, Strong nuclear family ties were manifested in the powerful orienta-
tion of "service to the family”. Service to the nuclear family meant that each
individual's loyalties, devotions, labors, money and sacrifices were freely and
willingly given to further the interests of the nuclear family as a unit, The in-

dividual in turn derived his status, prestige and position in the community from

the status, prestige and position of the family. Within the ltalian nuclear

”Covello, op. cit., p. 150.

127 0mas and Znaniecki, op. cit., p. 98.

B ancis A. J. lanni. A Family Business. pp. 155-156.
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family, the child learned that the outside world was dangerous, and that out-
siders were untrustworthy. All decisions were made by parents and the child
was trained to depend upon the family unit to make his decisions for him.
Cronin pointed out that ltalians had faith only in the family, not in them-
selves, nor in other people, not in the community, not in the nation, and not
even in God most of the ﬁme.]

The orientation of service to the family also existed among the Polish
peasanfs.' According to Thomas and Znaniecki, the Polish peasant was classi-
fied primarily as a member of a family unit. He was, therefore, appreciated
in accordance with the appreciation enjoyed by the family unit. Moreover, no
Polish peasant rose or fell without drawing the total family with him, Neither
the Polish nor the ltalian peasant could remove himself from his familial back-

ground. The family was the cornerstone of his sfofds.ls

The Peasants' Relationships with the Community

Service to the family reached its greatest intensity in rural southern
ltaly. This orientation endured the passage of time and strongly influenced the
peasants' relationships fo institutions outside of the family. Other institutions
in ltalian sociéfy had o history of fragility primarily due to the disruptive influ~
ences of repeated foreign invasions. As other institutions faltered, the family
remained as the primary source of welfare, security and conﬁnuify.16 Under
these conditions, family cohesion in ltaly took the exireme form of "amoral
familism”. Bonfield explained that this extreme form of family cohesion pre-

empted concern for the wider society and its institutions, Accordingly, no

MConsfance Cronin, The Sting of Change. p. 119,

S homas and Znaniecki, op. cit., p. 97.

16) eonard 1. Pearlin, Class Context and Family Relations. p. 36.
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ltalian peasant acted for any end which transcended the immediate material
interest of the nuclear family unit. The peasant followed the rule of maxi-
mizing the material short-run advantage of the family and assumed that others
would do likewise. |

The world outside of the ltalian peasant family was viewed as malev—
olent. This attitude was confirmed by the lack of fair treatment of the peas-
ant by the unpredictable institutions and government of the wider society.
These experiences confirmed the particularism of the world outside of the fami-
ly where one's experiences were primarily tied to connections, status and power,
These experiences convinced the ltalian peasani that one could master only in
the F<:|mi|y.]8

" This form of extreme familism was not characteristic of the Polish

paasant family. Yet as in the case of the ltalian, the Polish peasant shared
a sense of alienation from the institutions of government. Poland_had been
partitioned by foreign powers, and efforts were repeatedly made to assimilate
the Polish peasant into alien cultures, Under the domination of foreign powers,
the Polish peasant was frequently not allowed to use his own language or to de-
velop his own insfifuﬁons.]9 In the absence of participation in the governance
of his society, the Polish peasant came to view the political order as an imper-
sonal and mysterious force, This confirmed and fostered the view that the social

order could not be altered by human inferference.zo He could only passively

Edward C. Banfield. The Moral Basis of a Backward Society. p. 10,

]8Pecr|in, op. cit., p. 36.
wSchermerhorn, op. cit., p. 20.
20Thomc:s and Znaniecki, op. cit., p. 141.
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accept whatever happened. Among the Polish, as well as the Italians, the
uncertainty of the future led to attitudes of Fafalism.m

The Polish peasant's relationship to the parish and the Catholic church
was different. The parish was one of several primary groups in which the Pol-
ish peasant participated, qnd toward which he developed intense feelings. To
the Polish peasant, the parish was like a great family., No sacrifice was
spared to make the church as fit as possible for religious activities. Within
the parish, the priest was a natural leader. Outside of the family, the priest
was the only leader that the peasant could trust. In the eyes of the peasant,
the control of the priest was very strong since he managed the parish as a
representative of God.

. The church of the parish was also the locus of social solidarity.
Through regular meetings, societies and fraternities, the church offered the
peasant a sense of participation, Accordingly, the church was very social in
nature. It succeeded in attracting the participation of the men as well as the
women.22

The most important element in the Polish peasant's relationship with
the church was his identification with it against the foreign oppressors who
had partitioned Poland. The idenﬁﬁccﬁon was strengthened by official attempts
to suppress Catholicism as a way of denationalizing the Polish. Accordingly,

the intense feeling among the Polish for the church was in large measure rooted

in their association of Catholic church with Polish ncﬁonalism.23

2l bid., p. 173.

221bid., pp. 275-281.
23H. Z, Lo;;afa. "The Function of Voluntary Associations in an Ethnic

Community: Polonia”, in Ernest W, Bogue and Donald J. Bogue, eds., Urban
Sociology. p. 124.
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The Catholic church had become far less important to the ltalian peas-
ant. The changing status of the ltalian Catholic church produced more complex
attitudes in the ltalian peasant. Frequently these atftitudes were openly hostile.
The alienation of the ltalian peasant from the church was rooted in the church's
loss of wealth after the unification of ltaly., After the unification, the church
lost most of its land and no longer had the resources to give help to the peas-
ant in times of crisis. Gradually, the church turned to the wealthy land
owner for support. As the church became increasingly identified with the
landed classes, its prestige dropped in the eyes of the pecxs<:mf.24 The peasants
came to identify the clergy with the wealthy landowner who had historically ex-
ploited the peasant. In some instances,  Covello points out, the clergy soon
‘became identified as enemies of the péople,zs Attitudes toward the church
were increasingly those of animosity and suspicion. This was particularly true
of the men.

In conclusion, Polish and ltalian peasant societies were examples of
Tonnies' gemeinschaft communiﬁes.26 This was perhaps more true of the Polish
village than the ltalian. Polish and ltalian villages were similar in many re-
spects, though familism and isolation were more intense in southern ltaly. The
Polish, unlike the ltalians, came to the United States with two institutions:
the family and the church. The ltalians came to the new world primarily with
the family. Initially, fhé Italians transplanted no institution outside of the
family on American soil. The church never had the ceniral role among the

ltalian immigrants that it had with the Polish immigrants.

24

Covello, op. cit., p. 101,

Dbid., p. 138.

2Don Martindale. American Social Structure, p. 424,

2 Caroline F. Ware. "The Case of the Italian in Greenwich Village",
in Herman D. Stein and Richard A, Cloward, Social Perspectives on Behavior.
p. 123.
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The Early Ethnic Enclave in the United States

By the 1920's, over 2,000,000 Polish and an equal number of Iltalians
had arrived from rural Europe. Settling in the industrialized centers of the
United States, most of these immigrants found themselves to be ill prepared for
urban |iving.28 Covello, for example, pointed out that immigrants came from
areas of ltaly where the illiteracy rate was ds high as 88 and 98 perceni'.2
Educational stondards were also very low among the Polish who came from the
Russian areas of Poland. The Polish from Prussian and Austrian areas were not
as under privileged.

Lacking skills and education, the Polish and the Italions took the low-
est-paid jobs in the economic structure. Less than 5% of the ltalians were
professionals, and only about 15% were in skilled occupaﬁons.30 Most of the
Polish had also been employed primarily in agriculturgl occupcﬁons.m

The new arrivals to the United States tended to settle into neighbor-
hoods where earlier immigrants were established. These neighborhoods served
a dual function for the immigrant. In the initial stage, they served as a cul-
tural shock absorber for the immigront who had uprooted himself from his old
world milieu. The enclave provided an opportunity for a period of apprentice~
ship in the new sociefy.32 Accordingly, Little Italy and Polonia were means
for bridging the gap between the old and the new. The colony was a half-way

house on the road to assimilofion.33

28Lopredi'o,oE. cit., p. 12,

29Covello, op. cit., p. 244,

30Loprecl'o,oE. cit., p. 32.

31

Schermerhorn, op. cit., p. 266.

32Lopreofo,oE. cit., p. 46.
Bibid., p. 46.



36.

The ethnic enclave also provided an opportunity for self-imposed iso-
fation. As enclosed colonies, they allowed for the perpetuation of distinctive
ethnic values and provided a basis for social cohesion which enabled the immi-
grant to avoid unnecessary contact with the dominant group in the United
States. In this way enclosure ensured the survival of an ethnically distinct
communify.34 The desire among many of the immigrants for acculturation was
often weak aond identification with the United States grew slowly.35 While
facilitating the continuity of the ethnic community, self-enclosure may have
also served as a defense mechanism against rejection and exclusion by the

dominant groups.

The Institutions of the Early Ethnic Enclave

Three main themes had characterized the patriarchal structure of the
southern ond eastern European peasant family: the solidarity of the nuclear
unit and the ideal of extending this solidarity to the entire family group, the
orientation of service to the nuclear family, ond the domination of the female
by the mc:le.36

in the transition, however, from gemeinschaft community to urbanized
American, profound alterations took place in these patterns among the families

of the first generation. In the United States, the first generation family became

34Judifh Kramer. The American Minority Community. p. 81,

35Loprcfo, op. cit., pp. 118-119,

361he male dominance and patriarchal nature of the old world family-
should not be exaggerated. Covello, for example, points out that the wife was
by no means totally subservient. Her submission was more in the nature of
carrying out traditional patierns of behavior than unquestioning obedience to her
husband. Male children were, however, given more freedom outside of the
family circle. The female was expected to be strictly obedient to parents, and
she was allowed little initiative and self-reliance. See Covello, op. cit., pp.
237-238. There is also some indication that the Polish family was iess patri-
archal than the ltalian family. See Schermerhorn, op. cit., p. 272.
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a family in transition, struggling at great odds to preserve old-world customs
and frcdifions.37 The patriarchal orientation of the first generation family
gradually disappeared and even showed signs of becoming a "hidden matri-
archy", In-group solidarity and the dominance of family rather than inai-
vidual goals became increasingly difficult to maintain as the children became
exposed to the individualistic influences of American culture. It became, for
example, increasingly difficult for parents to expect workfng children to con-
fril.)ute their wages to the family unit. Moreover, the father was no longer
feared even though he continued to maintain much control over the children.
The rights of individual family members, including females, increasingly
emerged as the interest of the family as a group diminished. The mother,
while she continued to be the center of domestic life, eventually took work
and even joined clubs in the local communify.3

Outside of the family, the local church was one of the first institu-
tions established within the ethnic enclave. Among the Polish, the church
quickly became the center of communal life. Its influence and control actu-

39 The church became the major

ally became greater in the United States.
basis of primary relationships outside of the family. It was on unrivalled in-
strument for integration in the Polish-American communify.‘d'0 In establishing

their parishes, the Polish sought to create a' framework for worship but also @

community center of their own,

37P<:|U| J. Compigi. "The ltalian Family in the United States", in
Stein and Cloward, op. cit., pp. 77-78.

38bid., pp. 77-78.
39Schermerhorn, op. cit., p. 272; and Kramer, op. cil'.., p. 98.

40Kromer, op. cit., p. 8.
41Thomas and Znaniecki, op. cit., vol. Il, p. 1528,
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The Catholic church never had an equivalent role in the ltalian
ghetto, Traditional antagonism toward the clergy and the church was effec-
- tively transplanted on American soil. Although the . church eventually be-
came important as an institution in the new world, the ltalian immigrant
identified with it very slowly. This was particularly true of the men, who
had traditionally been the most antagonistic toward the church. While the’
ltalians were Catholics, they were less intensively and less actively so than
their Polish counterparts.

The immigrants developed other institutions to assist in their efforts
to adjust to the new environment. Mutual aid societies, frequently associ-
ated with lodges, fraternal organizations, and recreational organizations were
created to meet the ‘need for protection against the risks of sickness and
deqfh.43 Business enferprises were eventually established including credit and
loan associations, travel agencies, employment agencies and real estate firms.

Neither the Polish nor the ltalians showed much interest in esfablish—
ing institutions aimed af controlling deviance or other local social problems.
While institutions for the worthy such as the old, sick and orphaned were es-
tablished, the need to manage and care for the "misadapted” was not strongly
felt. In fact, the more coherent and self-conscious the ethnic community
became, the less it was inclined o address problems of deviancy. Thomas and
Znaniecki exé)lcined that this attitude resulted from the desire to preserve the
ethnic community by excluding those who were considered weak., The deviant
was considered to be a failure for whom the immigrants wished to feel no re-

sponsibility. Proud of their achievements and preoccupied with enhancing their

421:d., p. 1525.

43Krc:mer, op. cit., p. 99.
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image in American society, the immigrants did not look favorably on the ad-

mission of problems such as pauperism and deviancy.

The Contemporary Ethnic Community in the United States

The largest working class ethnic communities are today located in the
Northeast and Great Laokes regions of the United States. In these areas, eth-
nics constitute a high proportion of the blue collar labor force. Close to one-
half of all males of Polish and ltalian origin are employed in blue collar
occupations. In 1969, 49% of the Polish and 50% of the ltalians were in
blue collar occupations. Moreover, the proportion of ethnic women in blue
collar occupations s substantially higher than the 15% for all white ethnic
groups.45

While the cessation of the great immigration has given the death blow
to many of the early ethnic enclaves, most ethnics .in the United States con-
tinue to reside in ethnically segregated sub-communitiés.46 Kantrowitz, for
example, has shown that nearly forty years after the end of large~scale European
migration, 51% of the population .of southern European origin would have to be
redistributed to achieve full integration with the northern European population
in the New York City <:lrec:.47

The reasons for this remarkable persistence in ethnic residential segre-
gation are undoubtedly complex, yet they are not only rooted in non-ethnic
reasons, Many ethnics, for example, continue to desire identification and

association with residents who share common ethnic values and points of view.

44Thomcs and Znaniecki, op. cit., vol. Il, pp. 1534-1535.
45 '
pp. 7-9.

Perry L. Weed. The White Ethnic Movement and Ethnic Politics.

46Loprc::fo, op. cit., p. 52.
47

Milton, Kantrowitz. "Ethnic and Racial Segregation in New York's
Metropolis”, American Journal of Sociology, vol. 74, no. 6. May, 1969, pp.
685-695.
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Continued residence in ethnically segregated areas is, therefore, an expression
of a desire io adhere to cherished values in regard to work, family, choice of
friends and the availability of special foods. This is particularly true of the
working class efhnic.48
Of course other reasons may be equally important. Non=-ethnic fac~
tors such os the tendency of people to reside where they were raised as chil-
dren and the lack of inter-generational social mobility help to account for the
persistence of ethnic neighborhoods.49
A number of push-pull forces are now at work causing the decline of
many ethnic neighborhoods. For example, urban renewal and factors such as
blockbusting, fear of crime, high taxes and the decline of the public school
systems are pushing many ethnics to the suburbs. Ethnics are also being pulled
to the suburbs by the availability of homes which can be purchased with a
small down payment and the belief that the suburbs are nice places to live.
The FHA mortgage insurance program, the VA mortgage guarantee and new
highways have expedited the exodus for ethnic urban neighborhoods.So Finally,
social mobility has also led to decline of ethnic segregation in urban neighbor-

hoods. 51

While the long-range trend appears to be in the direction of a decline
in ethnic segregation, ethnic neighborhoods are still very much of a reality in

most urban areas of the northeast,

48Loprofo, op. cit., p. 52,

4S’Sfc:nley Lieberson, Ethnic Patterns in American Cities. p. 14.

30pichard J. Krickus. White Ethnic Neighborhoods Ripe for the Bull-
dozer? p. 18,

S]Lieberspn, op. cit., p. 14,
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The Family in the Contemporary Ethnic Community

The second generation ethnic family is the mainstay of the contempo-
rary working class, ethnic community. While empirical studies of the second
generation fcmil); are not plentiful, there are enough studies avdilable to pro-
vide some opporfunity for an outline of the general characteristics and structure
of the family. Unfortunately, the lack of a literature on the Polish family
limits much of this discussion to the [talian family.

The second generation ltalian family can be understood in terms of its
location on a continuum ranging from the old-world ltalian type family to the
urban American l'ype.52 At one end of the continuum is the ltalian family
that has completely abandoned the old way of life. In this family there is a
strong need to shape family life in accordance with the American family. At
the opposite end of the continuum is the family that is very oriented to the
ltalian way of life. Members of this family have minimum interaction with the
non-ltalian world. In the middle of the continuum is the second generation
family that is typically of the contemporary ethnic community, There is a
degree of rejection of the Italian way of life in this family, but strong bonds
with the first generation and extended family are mcinfcined.53

In the modal type of ltalian family, at midpoint on the continuum,
an accommodation stage has been reached and conflict between the American
way of life and the ltalian is largely resolved. This family is less ambivalent
toward the first generation and quite tolerant of the ltalian way of Iife.54

There is a recognition within this family that interaction with the American

52Campisi, op. cit. p. 76.

531bid., p. 79.

54bid., p. 80.
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world is possible. Marginal social roles are often assumed and a complete
denial of the old ch of life is, therefore, not required.55 This family is
small; there is only a slight patriarchal survival; the mother acknowledges
domestic ties but frequently works; boys are still somewhat superior to girls
but individual needs supercede family group needs.56
The three families on the continuum have reacted to the dual- influ-

ence of immigrant and American values in three major ways: the first reac-

tion is the rebel reaction; the second is the in-group reaction; and the third

is the apathetic reaction. The rebel reaction involves a predominance in the
individual of the tendency to. achieve complete acceptance by the American
group. There is a strong desire for the individual to establish himself os an
American. These individuals disassociate from the labels of the Italian group -
and express a hostile aftitude toward its symbols. There is a preference for
non~ltalian associates. Differences between American and old-world ways are
perceived and the individual seeks to conform to American ways,

In the in—-group reaction, the goal is affiliation with the ltalian in~
stead of the American portion of the community. The individual strives for
the acceptance of the Italian group and acts in such a way as to please fellow
ltalians. This reaction involves the acceptance and enjoyment of memBership
in the ltalian group and sécial participation with fellow members. The in-
grouper attaches ltalian labels to himself and has a favorable attitude toward
the symbols of the ltalian group. Where differences between ltalian and

American culture are perceived, there is a more favorable attitude toward the

\bid., p. 8.

56I_kgi_gl. ; PpP. 78-79.

57Irvin L. Child. Iltalians or Americans? The Second Generation in
Conflict. p. 113.
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Italian traits. The in-grouper sirives primarily for the satisfaction of member~
ship in the ltalian communii‘y.s8

The apathetic reaction is o more complex one. It involves retreat
rather than movement toward the in-group or rebel reactions. The retreat is
primarily a psychological one involving the repression of awareness of a con-
flict situation, The reaction involves an escape from conflict by partial
movement towards affiliation with both the Italian and the American group.
There is a tendency to minimize the role and significance of nationality in
many areas of the individual's life.”” This is the reaction of the family in
the middle of the continuum. Second generation families residing in ethnic
sections are probably best characterized by the apathetic reaction.

The second generation ltalian family in the middle of the continuum
lies between the two ideal types of the nuclear and the extended families.
The household is nuclear with two qualifications. Married daughters often
retain close ties with their mothers and try to settle near them. Married
brothers and sisters spend much of their spare time i-o.gether and participate in
one another's child rearing in a quasi~paternal manner. Although the household
is nuclear, the family itself is still closer to the extended type. Yet, the ex~
tended family functions not as an.economic unit, but as a social circle in
which compatible relatives share the same interests and enjoy one another's
company.. The members of the extended family also offer advice and help to
one another, The social circle is limited by generation, since parents of the

adults are not generally part of the social life of collateral relqtives.60

8hid., pp. 146-147,

ibid., pp. 179-180.
60Herbert J. Gans, op. cit., pp. 45-47.
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Florence Kluckhohn has presented a framework which can be used to
further illustrate the basic values in the second generation Italian working
class family., According to Kluckhohn, basic value orientations can be re-
vealed through responsés to common problems. There are variations in value
orientations, in different groups and societies, which are reflected in their
responses to these problems, These problems can be stated in the following
ferms:

1. What is the character of innate human nature: evil, good, «
mixture of evil and good, or neutral ? |

2. What is the relation of man to nature: subjugation to nature
(fatalism), harmony with nature, or mastery 'over nature?

3. What is the temporal or time orientation: past, present, or
future?

4., What is the human activity orientation: being (spontaneous ex-~
pression in activity), being-in-becoming (the idea of individual development),.
aond doing (the demand for accomplishment by acting on things and situations)?

5. What is man's relationship to other men: lineal (siress on the
primacy of roles and goals of the lineally, extended kinship group), collateral
(stress on the primacy of the roles and goals of the laterally extended kinship
group), and individualistic (stress on the primacy of the individual's roles and
goals).

The rank ordering of responses to these problems by the American middle
class and the Italian~American are presented in the following table adapted from
Kluckhohn. The table shows differences in basic value orientation between the
American middle class and the Iltalians. Working class ltalians are less apt to

be individualistic, they are less future~oriented, less convinced of mastery and
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control and less oriented to doing than the middle class Americans.él

Middle Class Working Class

Orientation American ltalion-Amasrican

1. Relational Ind Coll Lin Coll Lin Ind

2, Time Fut Pres Past Pres Past Fut

3. Man~Nature Over Subj With Subj With Over

4, Activity Doing Being Being Being-in Becoming
Being-in Becoming Doing

5. Human Nature Mixed Good and Evil Mixed Good and Evil
Evil Good

Family Relationships in the Contemporary Ethnic Community

Traditionally the ltalian woman has been expected to be preoccupied
with children, the church and kitchen, not with business or polifics.62 In
working class ltalian families there is, in fact, a clear differentiation of tasks
and many separate interests and activities between husband and wife, There is
a division of labor into male tasks and female tasks. The husband's role is
that of breadwinner and the wife is usually responsible for the home and the
children. While this is true of many families, the boundaries between these
tasks are much more rigid in the working class Italian family than in the middle
class family. Joint husband and wife action is usually outside of the experience
of the working class ltalian family.63

This segregated pattern is also characteristic of the emotional aspects

of the husband and wife relationship. There is not as much communication

61 Florence R, Kluckhohn. "Family Diagnosis: Variations in Basic
Values of Family Systems", Social Casework. Feb.~Mar., 1958, pp. 63-72.

62F. J, Woods. Cultural Values of American Ethnic Groups. p. 262.

63Gcms, op. cit., pp. 50-51 ..
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befw;een husband and wife as found in the middle class family. There is, in
general, less gratification of one another's needs., Gans explains that hus-
band ond wife come together for procreation and se>'<uc| gratification but much
less so for emotional needs or problem solving. The marriage portners are not
as "close” as middle class couples; each tends to talk things over with friends
and relatives of the same sex.

Segregation between Husbcnd and wife is supported by the availability
of relatives in the farﬁily circle. Emotional needs of the husband and wife
are met by other collcﬁ'éra!.members of the extended family. Gans points out
that this pattern is often functional for lower class families. For example,
until recently spouses could be easily removed by problems such as mental or
physical breakdown and premature death. In earlier years, occupational haz-
ards might also remove the husband from the fomily. In the face of these
hazards, it is functional for husband and wife to limit their emotional involve-
ment with one another. The segregated pattern is, of course, easing and
second generation men tend to segregate themselves from their wives inside the
home rather than outside the home in clubhouses and evenings out with rela-
tives or "with the boys".65

Other distinctive patterns of family relationships among the working
class, second generation are seen in the socialization of the child. In a
recent study of the middle and working class family in ltaly, Pearlin shows how
parental control is a major means of maintaining traditional ltalian family cohe-
sion. Working class Italian parents often view independence as bad for the

children, In fact, independence is often equated with a lack of parental

*ibid., pp. 51-52.

65_l_l?ic_i., p. 53.
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offection. Pearlin points out that control by the parents and acquiescence
in the children are viewed as confirmation of close family bonds. %°

Cronin explains that the basic difference in child rearing in the
working class ltalian family is expressed in the word control. Controls by
parents rather than self~control has been the traditional southern ltalian famil-
ism. ltalian parents often consider it neither good nor desirable that an in-
dividual be free to follow the dictates of his own mind and conscience. More-
over, there is a belief among Italians that the non-ltalian family is "wicked
and bad" because the children are allowed too much freedom.67 This orienta-
tion toward parental control is supported by the attitude that society is basic-
ally malevolent. This concepﬁbn of the world outside of the family is rooted
in the history of unfair treatment from public institutions such as government
bureaucracies and the police in f'he old world and in the immigrant colony.
The history of such fatalistic attitudes toward society leads to a conviction
that one can be master only in his own family. This attitude is expressed in
the word "destino” in ltalian culture which means that man is subjugated to
forces beyond his rational confrol.68

In a study of second generation ltalian-American parents in New Haven
during the 1950's, Strodtbeck also shows that the essence of ltalian familism is
the emphasis on filial obedience and parental control. According to Strodtbeck,
Italian parental controls involve a desire to keep two or more generations to-
gether. As a result, movement to different localities is often difficult for the

working class ltalion family. Moreover, parental domination frequently makes

66Pearlin, op. cit., pp. 41-46,

67Cronin, op. cit., p. 224,

8Pec:rlin, op. cit., p. 36.
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it more difficult for children to leave the neighborhood and the family.69
Strodtbeck also suggests that loyalty to the family makes it more difficult for
children to establish new loyalties in larger systems of relationships such as
college, since new loyalties are apt to rupture family confrols.70 In conclu-
sion, Strodtbeck feels that socialization in the working class ltalian-American
family is much more severe than in the middle class family.

The tendency to discourage independence and autonomy in children
is also reported by Rosen. The author finds that second generation ltalian
parents are less inclined to expect self-reliance and autonomy in decision~

making in their children. His study includes the following comparison of mean

ages at which children of different ethnic groups are trained for independence.7]
Group Mean Age
French Canadian N 7.99
ltalian 8.03
Greek : 7.67
Jew 6.83
Protestant 6.87

The stress on adult authority and control among ltalians is also observed
in Suttle's perceptive study of lower class and working class ltalians in the late
1960's, Suttles points out that the major share of coercive power over ltalian
youth still remains in adult hands. He finds that adolescents in the ltalian

community do not dismiss adults as unimportant, In fact, ltalian adults have a

69Fred L. Strodtbeck, "Fomily Interaction, Values and Achievement”,
in Norman R, Yetman and C, Hoy Steels. Majority and Minority. p. 313,

7Obid., p. 316.

7]Berncrd C. Rosen, "Race, Ethnicity and the Achievement Syndrome,"
in Milton L. Barron, ed. Minorities in a Changing World. p. 157,
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prerogative of exacting considerable obedience from adolescents. For example,
it is not at all uncommon to see an Iltalian adult upbraid and humble a local
youth, In the author's view, this adult privilege provides a distinct contrast
to other ethnic groups where a similar effort would be a futile gesi‘ure.72

The pre-eminence of adults in ltalian working class life is also re-
ported by Herbert Gans. In the working class "adult-centered” family, chil-
dren are expected to behave as miniature adults. Indeed, the family is run
for and by the adults. Children are expected to behave in ways pleasing to
the adults and when with adults they ore expected to act as the adults want |
them to act. When with their peers, older children have the freedom to act
as they wish as long as they stay out of trouble. -Females are allowed less
freedom than the males. In the adult-centered, second generation fomily,
parent and child relationships are often as segregaged as male~female and
husband-wife relationships. This does not mean, of course, that parents are
not intensely interested in the welfare of their children.73

In the family we have described, child rearing often consists of pun-
ishment and reward. In fact, Gans sees the working class ltalian family rais-
ing its children without the purposive child-rearing found in the American
middle closs. These parents are not as concerned with developing their chil-
dren in accordance with predetermined goals. They have a less clear idea of
the future social status, occupation level or life-style that they want their
children to reach. Parents are often oriented to the secure existence - for their

children that they wanted for themselves. They hope that the children will

72Gerald D. Suttles. The Social Order of the Slum. p. 117.
73 :

Gans, op. cit., pp. 54-56.
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obtain a higher education but the children are not as consistently directed

toward this goal as they are in the middle class families.

The Church_and Parochial School in the
Contemporary Ethnic Community

The Catholic parish in the contemporary working class ethnic commun-
ity hos become the most important local institution outside of the ethnic family.
Its structure serves more than any other to organize the working class ethnics
into a community sysi'em.74 Brefon shows that of the three types of traditional
ethnic institutions, the churches, welfare organizations and ethnic newspapers,
the church hasthe greatest effect in keeping personal associations within the
boundaries of the local, ethnic sub-communify.75 As the center of a number
of activities and associations, it has a dominant role among all contemporary
Catholic ethnic groups.

The Catholic church has a position of considerable authority in the
working class ethnic community. Its priests have many important functions, in-
cluding administration of the sacraments and rituals; confessional and periodic
visits to homes in the parish; supervision of the moral training of the children
in parochial schools; and supervision of parishioners in church associations.

Both ritually and informally, the priests and nuns are in touch with parish mem-
bers at all stages of the life cycle from baptism to death, Few arecs in the
ethnic communify are closed to the priesf.76 The authority of the priest is
enhanced by his subordination to the bishop rather than to the parishioners.

As an official of the church, the priest is responsible to the church alone and

74W. Lloyd Warner and Leo Srole. The Social Systems of American
Ethnic Groups. p. 218,

75R<Jymond Breton. "Institutional Completeness of Ethnic Communities
ond the Personal Relations of Immigrants", American Journal of Sociology,

Sept. 1964, p. 200.

7SWarner and Srole, op. cit., p. 171,
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remains quite indepeﬁdenf of the laity in directing the affairs of the church.””
It is possible, however, that in the contemporary ethnic community,
the church continues to be less influencial among the ltalians. Many ltalians
in America have traditionally shown considerable independence from the priest
and the church. Moreover, they have been less willing to support the church
and more apt to understand its temporal motives. Schermerhorn points out that
compared to Poles and the Irish, the Catholic church has been less of a daily
concern among the ltalians. Until recently only one-fifth of ltalian children
have attended parochial schools.78
Gans supports the view that ltalians are not closel); identified with

the church as a human institution. ltalians accept most of the moral norms
and sacred symbols of the Catholic religion, but, as Gans concludes, this
means that Italians are identified with the Catholic religion more than with

the local Catholic church. Accordingly, ltalians attend Sunday Mass because
it is o religious duty, rather than because of any strong identification with

the local pc:rish.79 Gans also reports the persistence of traditional lack of
respect for the clergy and impatience with their rituals among Italian men.

On the other hand, the males do appear to have respect for the clergy in their
moral role. Iltalian men also have a particularly high regard for the nuns who
teach in the parochial schools.80

It would be o mistake, however, to conclude, on the basis of this

tradition of anti-clericalism, that the Catholic " church is not an important

\bid., p. 171.

7'SSchermerhorn, op. cit., pp. 250-251.

7?Gans, op. cit. p. 111,

80114, p. 112,
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institution in the contemporary Italian community. Gans' observations, for
example, are based on attitudes toward a local parish in the control of Irish
clergy.m As in the past, Irish domination of the Catholic church often
undermines strong identification with the Catholic church among working class
Italians. The ltalians are frequently considered a "problem" by the Irish
clergy in the United States. 52

The traditional pattern of independence from the church among ltal-
ians has been mitigated by the use of ltalian priests in local ltalion neigh-
borhoods.83 Moreover, the relationship of ltalians to the Catholic church is
perhaps best understood as a changing one. In the period before the 1940's,
the church was indeed weak among the ltalians, but with increasing accultura-
tion and improved socio~economic status, ltalians have identified more strongly
with the church, Use of parochial schools has also become more widespread.
Upwardly mobile second and third generation ltalians also identify more with
"suburban Catholicism" as they breck the ties with famil:s and neighborhood.
Among the ltalians, identification with the church is often an expression of
middle class sfc:fus.e4

The contemporary importance of the Catholic church can also be seen
in the increasing use of the parochial school by working class Catholic ethnics.
To ethnics the parochial school is an additional means of preventing estrange-

ment of children from the ethnic family.85 It should be remembered that the

8 bid., p. 113.
82

83

84Nathcm Glazer and Daniel P, Moynihan., Beyond the Melting Pot.
pp. 202-205.

85Woods, op. cit., pp. 135-136.

John L, Thomes. The American Catholic Family. p. 110,

Schermerhorn, op. cit., p. 251.
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Catholic church has an important relationship to traditional femily structure.
- Warner and Srole, for example, point out that the Catholic church is in one
respect a "cult of the family"”; it is, moreover, a super family-of-families
with symbols and rituals filled with family e|emenfs.86 The parochial school,
an instrument of the family centered Catholic church, shores in the socializa-
tion and control of the ethnic child. Among institutions of the ethnic com-
munity, the parochial school actually provides a secondary structure to supple-
ment the control functions of the Family.87
To the working class ethnics, this role is often more important than

curriculum and religious fraining., Gans, for example, points out that the
primary reason for choosing the parochial school among Boston's West End
Italians was:

The ability of the nuns to obtain and maintain discipline.

Indeed West Enders often suggested that the main purpose of

school was to train the children in self-control, oEedience to

female and religious authority, and submission to discipline

generally.
Working class parenis are often less interested in the child "becoming" than
in following the rules of behavior appropriate to the adult-centered society.
The parochial school is adult-centered and person-oriented, training the child
to be sensitive to people rather than to ideas and concepfs.89 These attitudes,
probably no longer as important among upwardly mobile third generation ltalians

who leave the neighborhood, are rooted in traditional southern Italian attitudes

toward education., To the immigrant, school was for the upper classes. The

8Warner and Srole, op. cit., pp. 123-124,
8 lbid., pp. 237-238.

88Gcms, op. cit., p. 115,

Ibid., pp. 129-130.
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immigrant seldom aspired to a profession, so school seemed of little import-
ance. In America, despite material improvement, the immigrant continued
to see little need for education, for compulsory education meant the loss of
the children as economic assets. Moreover, immigrants feared the indoctrina-
tion of their children with concepts alien to the duty of children toward the
family. This, they felt, endangered the traditional family organization.

The second generation working class ltalian values education for his
children, but as shown, there is no consistent pressure for advanced educa-
tion, In his study of second generation ltalians, Rosen shows the following

percentage of parents of different groups who expect their children to go to

college:
Protestants 85% Italians 50%
Jews ‘ 80% French Canadians  29%
Greeks 63%

This stress on family life, proper behavior and the de-emphasis on schooling
led Moynihan and Glazer to conclude that social mobility is impeded by a
weak family among many Blacks and Puerto Ricans; among ltalians social
mobility is impeded by a family that is too sfrong.92

Ironically, in the long run, the parochial school probably hes little
success in maintaining religious and ethnic group values. It does, however,
help to preserve solidarity and intra-group feeling as it offects choices in

friendship, levels of aspirations, and biacses., The most effective of these

90Covello, op. cit., p. 328,
9]Rosen, op. cit., p. 150,

°2G|azer and Moynihan, op. cit., p. 200,
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schools prove to be those located in the more highly organized and concen-

trated minority c:recxs.g’3

' Voluntary Associations in the
Contemporary Ethnic Community

Ethnic neighborhoods, in the United States, vary greatly in their
degree of institutional completeness. Jewish ethnic communities, for exam-
ple, contain a complex negwork of various types of institutions including
religious, educational, political, recreational and social welfére. Other
ethnic communities, on the other hand, are less capable of creating a net-
work of formal organizations, One reason for this is that some ethnic com-
munities lack a balanced leadership. Leadership in the Italian community has
been primarily political without the balanced influences of business, universi-
ties, private organizations and the church. 24 Moynihan and Glazer explain
that the Italion community can make great efforts for a noble gesture such as
a statue to Columbus, but are often incapable of creating institutions that
work steadily toward common ends.95 |

All ethnic communities did develop mutual aid and fraternal associa-
tions which performed important relief functions in the form of sickness and
death benefits priér to the enactment of the Social Security Act of 1935, To
some extent the needs of certain categories of dependents have been met in
orphanages and medical facilities established by the ethnic community. The
Sons of ltaly grew from modest origins as a mutual aid society into a national

association of 3,000 lodges.s,6 But as Moynihan and Glazer point out, the

73 Joshua Fishman, "Childhood Indocirination for Minority Group Mem-
bership," in Milton L. Barron, ed., op. cit., p. 192.

94Max Ascoli, "The Ifalicn-Arﬁericans“, in R, M. Maclver, ed.,
Group Relations and Group Antagonisms. p. 39.

95C5|cxzer and Moynihan, op. cit., pp. 192-194,
96

Lawrence Pisani. The ltalian in America. p. 126,
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National Order of the Sons of Italy never developed effectively beyond the
city and state levels to become a strong national orgc:nizcnﬁon.97

Associations in the contemporary white ethnic community such as the
Polish National Alliance and the Polish~-American Congress have faced crises
of purpose for at least two decades. Unable to define goals with sufficient
appeal to the younger generation, these associations have failed to overcome
the problem of declining membership.98 Yet their continued existence demon-
strates that they meet the needs of some ethnics. Paradoxically, in the pro-
cess of assisting their members in becoming part of the American system, these
organizations have paved the way for their own demise.

Those that continue to exist function primarily to uphold the "good
name” of the ethnic group and to protect the rights of ethnic Americans.
Continuing to meet the needs of those who have a psychological, social or
economic interest in maintaining the ethnic community, they function as inter-
est groups rather than culturally distinct ethnic organizations. As first genera-
tion members die or become too old, and as the younger generation assumes
control, these organizations become indistinguishable from their American coun-
terparts in much of their structure and funci“ion.m0

Though few working class ethnic areas contain complex and diverse
networks of formal organizations, it would be misleading to suggest that there

are no organizational forces acting to encourage social integration within the

ethnic sub-community. Breton, for example, has shown that the sub-community's

97Glczzer and Moynihan, op. cit., p. 194.
98Lopc1l'c, op. cit., p. 130.

99Leonurd W, Moss and Julie S, Flowerday, "An ltalian-American
Voluntary Association in Detroit”, in Otto Feinstein, ed., Ethnic Groups in

the City. pp. 129-134. ‘

]OOLopcxfc, op. cit., p. 136.
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ability to control the social integration of its members is not so much its
having many formal organizations, as having some as opposed to none at all.
His data show that _fhe establishment of a single organization, such as the
church, creates a capacity in the community for control and social integra-~
tion. Second, third and more formal organizations may have a small addi-

101

tional effect. The presence of a single formal organization such os the
Catholic parish strongly encourages social integration among the residenis of
an ethnic area.

Less formal associations also influence the social integration of work-
ing class ethnic areas. local special interest associations such as social-
athletic clubs, polfficai clubs and veterans clubs, have an important role in
the community. In protecting special interests, these associations also provide
important peer-group compcanionship.m2 These associations are more important
to the working class ethnic than are civic, goal-oriented associations. They
satisfy "expressive" interests since their mode of relationship is highly personal,
The working class prefers to participate primarily in organizations which can be
structured for primary relationships having strong roots in the local c:rea.m3

Lopata suggests that ideological shifts have occurred as succeeding
generations gain control of ethnic <::ssoci<:1ﬁons.]04 The second generation, for
example, has shifted its identification with Poland and ltaly to the Polish and

Halian-American communities' relationships with American society. Tradition-
P b4

ally, however, ethnic associations in the ethnic community have been aimed

101 Breton, op. cit., p. 200,

]02Lopal'a, op. cit., p. 126.

]03Murray_chsknechf, "The Blue Collar Joiner”, in Arthur Shostak
and William Gomberg, eds., Blue Collar World. pp. 207-214,

104

Lopata, op. cit., p. 121,
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at problems of ethnic group status rather than local social problems. Typically,
these organizations have assumed little responsibility for local social conditions
and the behavior of their members, in spite of neighborhood deterioration and
delinduency. Lopata agrees that local problems are often ignored because of
fear of loss of prestige and bad publicity for the group.ms

The attention to local problems among -ethnic associations emerging in
conjunction with the recent white ethnic movement, represents a shift in goals
and ideology encouraged by colleée educated, third generation ethnic-Ameri-
cans. Brecking with the past, these newly created ethnic organizations seek
neighborhood solutions to local problems. The politically liberal, well-educated
leaders in the white ethnic movement wish to expand neighborhood services such
as day care, recreation and programs for the elderly. It remains to be seen
whether these new forms of ethnic organization and ethnic leadership have the

ability to stimulate a broad base of participation among traditional residents of

working class, ethnic communities.

The Contemporary Working Class Ethnic Neighborhood

Moynihan and Glazer point out that the two keys to understanding the
106

role of the ltalians in America are the family and the neighborhood. Immi-
grant neighborhoods as culturally unique entities have all but disappeared, but

we have shown that many ethnics continue to reside in highly segregated ethnic
neighborhoods. These local neighborhoods form communities that are reinforced

by overlapping membership in the family, church, and local qssocicfions.m7

105,44., p. 127.

106
107

Glazer and Moynihan, op. cit.,, p. 186,

Kramer, op. cit., .p. 121.
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While the weaker ethnic neighborhoods have been destroyed by urban renewal
since the 1950's, many of the strong ethnic centers remain unfouched.“)8
Glazer and Moynihan have perceptively described the physical fea-
tures of the ethnic neighborhood, Ethnic neighborhoods, particularly the
ltalian, have remained remarkably stable over time. Even some older neigh-
borhoods have shown a remarkable tendency to be artfully adapted to increases
in the standard of living of the residents. Glazer and Moynihan see the de-
sire for fashionable housing restrained among the working class ethnic with the
result that old and unfashionable neighborhoods frequently remain occupied and
resistant to blight., What is important to many Italians is not the outer appear-
ance but the inner quality of the home where relatives are welcome and a good
table is set. The emphasis on the "middle class look” of exterior appearance
develops slowly.109
Fried and Gleicher have shown the great emotional commitment to the
neighborhood among the working class ethnics. They point out that it is diffi-
cult for the middle class to appreciate the intensity of meaning involved in

1o Andrew Greeley adds that the working class

living in these neighborhoods.
ethnic's affiliation to his "place” includes not only a commitment to a segment

of geography but also to the interaction network and institutions which fill up

msMcrsholl Sklare, "Jews, Ethnics, and the American City", Commen-
tary, vol. 53, no. 4, April 1972, p. 70.

199G lazer and Moynihan, op. cit., pp. 188-189.

”OMcrc Fried and Peggy Gleicher, "Some Sources of Residential
Safisfaction in an Urban Slum", Journal of the American Institute of Planners,
vol. 27, 1961, pp. 305-315. In another study, Fried shows the importance of
local areas to second generation ltalians in the West End of Boston. Fried's
study showed that the effective reactions to relocation and loss of a local area
can be described as a grief response which showed most of the characteristics
of grieving and mourning for a lost person. See Marc Fried, "Grieving for a
Lost Home: Psychological Costs of Relocation”, in James Q. Wilson, ed.,
Urban Renewal, pp. 359-379.
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the geographic space. Many ethnics are deeply attached to this “social turf”
and view the interaction network as an extension of fhemselves.]” Moreover,
Krickus states that ltalians and Poles have more close friends and relatives in
the neighborhood than the middle class. According to Krickus, this leads

n2 The in-

many ethnics to view the neighborhoods as an extended family.
ferprefﬁﬁon of the neighborhood as an extended family is also supported by
Abramson. In a recent study, Abramson has interviewed 1,783 persons in
Bridgeport, New Haven and Hartford, Connecticut. Of the residents inter-
viewed, 37% of the Poles and 47% of the ltalians indicate that most of their
close friends in the neighborhood are relatives. The author concludes that
if one-third to one-half of a particular group claims that most of its friend-
ship choices are relatives, then the idea of the urban neighborhood assumes a
strength and a character which we may tend to ignore.

The neighborhood can be an extended family, or so it can be

defined if the three ideas of local vicinity, friendship choice

and family relations are more than randomly united."[i)3

Moreover, Suttles feels that many ethnics who are quite "American-

ized" frequently lead a double life. During the daytime they leave the neigh-
borhood and do their work without much thought of ethnicity. In the evening,
however, when they return, they re-assume their ethnic identity. This is not
so much a matter of taste as of necessity for local neighbors are apt to inter-

pret any evasions of ethnicity as acts of snobbery or attempts at deception.

Within the bounds of the local neighborhood, the ethnic who "plays" at being

l'”Andrew Greeley. Why Can't They Be Like Us? p. 96.
1

]2Krikus, op. cit., pp. 8-11.

"3Horo|d J. Abramson. Ethnic Pluralism in the Connecticut Central

City. p. 7.
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American runs the risk of being taken as a snob, phony, opportunist, coward,

or fink.”4

Cultural and Social Systems

The social structure of the contemporary ethnic neighborhood can be
understood by distinguishing the cultural system from the social system, Cul-
ture is a system of beliefs, values, norms, practices, symbols and ideas.

Social systems are interrelations and associations among individuals and groups.
The church, family, club, informal friendship group or formal organization

composed of individuals interacting in a context involving roles and statues are
parts of the social sysfem.”s

Studies of European ethnic communities show that second generation
ethnics, such as the Poles and ltalians, have substantially acquired American
styles and customs. Culturally, the Americanized second generation is for the
most part oriented toward mainstream American evenfs, standards, language,

116

dress, recreation and mass media. Acculturation, the accommodafion to

American culture, has been overwhelming. Gans concludes, for example,

that ethnic-ltalian cultural patterns among the West End residents had been al-

17

most completely eroded.
Yet, any conclusion that all working class values are similar to those

of the - working class is an error, Kluckhohn's research has shown that vari-

ations in basic value orientations exist among different classes and groups in

our society. Gans agrees that basic values in the middle class may be at

”4SUH|es, op. cit., pp. 105-106.

”5Michce| Parenti, "Ethnic Politics and the Persistence of Ethnic
Identification”, The American Political Science Review, 1967, p. 271.

M61Li4., p. 271.

”7Gans, op. cit., p. 34.
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variance with those among working class ethnics. According to Gans, values
expressed by the lack of interest in social mobility, fatalism and the import-
ance of the peer group are more characteristic of the working class ethnics
than the middle c;lczss..”8
Gans, Parenti and others also agree that assimilation —- the dis-

appearance of an ethnic social system -- has not followed acculturation, or
at least it has proceeded much more slowly. This means that ethnics still
value a social system that is remarkably similar to that of the first generation.
That is, social relationships among ethnics are almost entirely limited to fellow,
working class efhnics.”9 Similarly, Gordon says that in the face of wide-
spread acculturation, ethnics still value o social substructure encompassing pri-
mary and secondary group relations composed of fellow ethnics.

From the cradle in the sectarian hospital to the child's play

group, to the social clique in high school, the fraternity and

religious center in college, the dating group within which he

searches for a spouse, the marriage partner, the neighborhood

of residence, the church aoffiliation and the church club, the

men's and the women's social and service club, the adult clique

of "marrieds”, the vacation resort and then as the age cycle

nears completion, the rest home for the elderly and, finally,

the sectarian cemetery ~- in all of these activities and rela-

tionships which are close to the core personality and selfhood

-~ the member of the ethnic group may, if he wishes, and

will in fact in many cases, follow a path which never takes

him across the boundaries of his subsocietal network. !

An account of the powerful influence of social systems in the working

class ethnic community is provided in Gan's description of the adult peer group.

This peer group includes family members and non-related peers.

Although social and economic systems in the outside world
are significant in shaping the life of the West Ender, the

M8i4., p. 73.

———

M9id., p. 34.

lzoMilfon Gordon, Assimilation_in American Life. p. 34.
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most important part of that life is lived within the primary
group. National and local economic, social, and political
institutions may determine the West Ender's opportunities for
income, work and standard of living, but it is the primary
group that refracts these outside events and thus shapes his
personality and culture. Because the peer group society
dominates his entire life and siructures his relationship with
the community and the outside world, | shall sometimes use
the term to describe not only the primary relationships, but
the West Ender's entire social structure as well.

The primary group is a peer group society because most of  the
West Ender's relationships are with peers, that is, among people
of the same sex, age, and life-cycle status. While this soci—
ety includes the friendships, cliques, informal clubs, and gangs
usually associated with peer groups, it also takes in family

life. In fact, during adulthood, the family is its most important
component, Adult West Enders spend almost as much time ‘with
siblings, in-laws, and cousins —-- that is, with relatives of the
same sex and age -~ as with their spouses and more time than
with parents, aunts and uncles. The peer group society thus
continves long past adolescence, and indeed dominates the life
of the West Ender from birth to death, For this reason, | have
coined the term "peer group sociery"..I 2]

Though the peer group is made up of collateral kin, it is based less
on closeness of kinship ties than on compatibility with persons who share the
same interests and values. Life in the peer group society has imporfoﬁi- con=
sequences on the individual, It is an important source of emotional gratifica-
tion and security fo the working class ethnic who depends on it for sociability
ond at times for mutual aid. Peer groups are, of course, found in all classes,
but they play a less important role in the middle class, especially among the
adults., Middle class people move in a large number of peer groups. The
working class ethnic, however, spends most of his time within the confines

of one peer group.

]2]Gans, op. cit., p. 37.

1221bid,, pp. 39-41,
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The Influence of Class in the
Contemporary Efhnic Community

Most aspects of working class ethnic behavior are rooted in social

class == rather than ethnicity. In fact, social classes can be viewed as sub-
cultures with distinctive social relationships, behavior patterns and f.zlﬂ'ifudes.]23
The major themes of working class life include:

1.  Stability and Security: The striving for "getting by" rather
than "getting aohead" in the sense of middle class self-
realization and advancement, !

2.  Traditionalism: Family attitudes and behavior patterns rooted
in European rural agricultural traditions including extended .
family structure, male~female dominance, segregated sex
roles, adult-centered orientation, and emphasis on obedience
of children,

3. Intensity: The intensity of conviction in beliefs about re-
ligion, morality, punishment, custom, traditional education,
and the role of women along with confusion and lack of
opinion in many other spheres.

4.  Person-centeredness: On one level this refers to the orien-
tation to easy, informal relationships with people, At another
level the orientation of particularism, the reaction to persons
and situations in terms of their personal qualities and relations
to oneself rather than in terms of some universal characteris-
tics of their social position.

5.  Pragmatism and Anti-Intellectualism: The tendency to like
the specific action, the clear action, the understood result.

1231bid., p. 243.

1245155 theme is similar to the "routine seeking” behavioral style that
Gans reports among the ltalians that he studied. Routine seekers aim to estab-
lish a stable way of living in which economic and emotional security of the
individual and the family are most important, The way of life is characterized
by highly regular and recurring scheduling of behavior patterns. See Gans,

op. cit., pp. 28-29,

1251 his survey of the literature, Gans points out that the principal
differences in social classes exist in their family structure, The working cfass
is distinguished by the dominant role of the family circle. The middle class
subculture is built around the nuclear family and its desire to make its way in
the larger society. Although the family circle exists in the middle class, it

plays only a secondary role. See Gans, op. cit., pp. 244-246,
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An orientation which does not encourage abstract intellec-
tual specylation which is not rooted in the realities of the
present,

6. Excitement: The appreciation of excitement, of moving

out of the humdrum of everyday living primarily by the
younger groups.

Berger poinfs out that these themes show remarkable persistence among
the working class, often remaining viable after members of the working class
move to the suburbs.]28 In fact, increasing prosperity and higher salaries
have not resulted in significant modification of these basic themes. Skilled
workers, for example, are still closer to the working class way of life than the
middle class way of liFe..Iz9

The close~knit peer group structure in the ethnic community is itself
more accurately understood as a working class phenomena than an ethnic

phenomena.‘?’o For example, Bott reports a similar siructure among the English .

working class.]3] Among all members of the working class, the close~knit peer

126 irra Komarovsky points out that a major characteristic among the
working class is the cognitive style which emphasizes concreteness and low
levels of abstraction. In addition she reports little self~awareness and thinking
characterized by moral certainty and single-mindedness. See Mirra Komarovsky,
"Blue Collar Marriages and Families”, in Louise Kapp Howe, ed., The White

Majority. pp. 45-59.

]275. M. Miller and Frank Riessman, "Working Class Subculture: A
New View", in Arthur B. Shostak and William Gomberg, eds., op. cit., pp.
29-33. Also see Rank Riessman, Jerome Cohen and Pearl Arthur; eds., Mental
Health of the Poor. pp. 113-118,

128

Bennett Berger, Working Class Suburb. p. 92,

]29Dona|d F. Hamilton, "The Behavior and Values of Skilled Workers",
in Shostak and Gomberg, op. cit., pp. 42-57.

]3oGons, op. cit., p. 230,

]3]E|iquefh Bott, "Conjugal Roles and Social Networks", in Norman
W. Bell and Ezra F. Vogel, eds., A Modern Introduction to the Family. pp.
272-281. '
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group exerts great pressure for conformity to group norms. Blum's description
of -the result of pressures exerted by close-knit networks among the general
working class helps us to see the roots of much of the behavior observed

among working class ethnics, These pressures result in,

1.  less conjugal solidarity

2. A narrower range of friends :

3. less participation in voluntary organizations!32

4.  less innovative behavior and social mobility

5. less marital dissatisfaction since close-knit
networks provide considerable emotional
gratification,

One additional distinction needs to be made regarding the role of
friends and relatives within the worki_ng class close-knit network, Handel
and Rainwater have distinguished a traditional working class family from a
more modern family.- The more modern working class family is characterized
by decreasing importance of relatives in the peer network. Friends become
more important for the social life and for leisure time activities in the more
modern family.]34 Gans points out that over time, changing occupational
and education attainments have repercussions on the structure of the close-knit
peer group. Members of the family circle who respond to widening opportuni-
ties find that they have less in common with their relatives. Changes such as
these result in a decreasing number of compatible kin with friends and neighbors

playing a more important role in the social life of the peer group society.

132pts0n has shown that the working class participates less in formal
voluntary associations. In the absence of formal associations, family and kin-
ship play an important role in providing companionship and meeting recreational
needs. See Floyd Dotson, "Patterns of Voluntary Association Among Urban
Working-Class Families”, American Sociological Review, vol. 16, 1951, pp.
687-693.

133A1an F. Blum, "Social Structure, Social Class and Participation in
Primary Relationships”, in Shostak and Gomberg, op. cit., pp. 195-207.

]34Gercld Handel and Lee Rainwater, "Persistence and Change in
Working Class Life Style", in Shostak and Gomberg, op. cit., pp. 36-41.

]35Gcris, op. cit., pp. 214-215,
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Ethnic_Attitudes Toward the Wider Society
in the Contemporary Ethnic Community

Studies of working class ethnic communities suggest that considerable
social distance separates the working class ethnic from the institutions of the
larger society. Gans, for example, provides a penetrating analysis into the
cultural and emotional barriers to full acceptance of outside individuals and
organizations by the working class ethnics. He points out that,

... Organizations and institutions that constitute the commun-
ity are an accepted part of life, since their functions are
frequently auxiliary to those of the peer group society.

Other organizations and institutions, however, which play

an equally if not more necessary role in the life of the

West Ender, are less freely accepted. Added together
these moke up what | have called the outside world.lé6

Gans reports that attitudes toward outside individuals and organiza-
tions are generally negative. Attitudes toward government, for example, are
hostile and lacking in trust, Health institutions and places of employment,
areas in which the residents had little choice but to accept, are still approached
with hesitation, suspicion and feelings of exploitation. Although the public
school is accepted, ambivalence toward this institution exists. Gans presents
the following illustration of a working class ltalian's conception of the public

school teacher:

They see her as a woman who has little interest in teach-
ing, and who is more concerned with making money,
chasing men, or "boozing" after hours. As one West
Ender pointed out, the nun who teaches in the parochial
school is unpaid, and her work is motivated solely by
religious dedication. Consequently, her life is limited to
teaching and prayer, and she is likely to be in bed by

9 p.m. The public school teacher, however, is either
working at an extra job or drinking in a tavern during
the evening hours when she should be resting or preparing

]36Gcms, op. cit., p. 120,
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herself for the next day's teaching. Therefore, she is not
fit to teach self-control to the children and is thought to
be too tired even to keep order.

These attitudes between the working class Italian and outside individu~
als and institutions are reinforced by the peer group and an informal network
of caretakers. Caretakers include such local individuals as extended relatives,
neighbors, Catholic priests, politicians, store owners and bartenders. A
preference for these individuals reinforces distance from external caretakers.
The informal carefakers function most successfully in fulfilling the need for
financial and psychological support. Where expertise is required as in medical
or dental care, ltalians of course must turn to outside specialists. In the case
of psychological help, however, Gans reports that ltalians may postpone their
visit to an external caretaker indeﬁnifely.]38

In Gans' analysis, a major factor coniributing to the detachment from
the institutions of the wider community is found in the value differences be-
tw'een object-oriented, middle class caretakers and the person~oriented, working

139

class ltalians. Working class Italians in the West End tend to ignore insti-

tutions manned by object-oriented, non-members of the local community. Their

'%7\bid., p. 130.

]38Ibid., pp. 160-162, The underuse of community services by ltalians
was also established in the Mobilization for Youth project. At first this was
attributed to their having few problems. Later it wos learned that mistrust of
authority was a strong force keeping people away. On the other hand, if an
intermediary accompanied the family, ltalians made use of the service. See
"lLife of White Ethnics", Dissent. Winter, 1972, p. 291. Suttles also reported
that it is almost impossible to persuade Italians to moke o complaint to the
police. Italians, the author reports, tend to shun public sources of social con-
trol. They handle grievances, contracts and exchanges in an informal manner
usually limited to immediate parties. If in need,they exact aid in the form of
favors and generclly ignore sources available to the general public. See

Suttles, op. cit., pp. 101-102,

]39The person-orientation consists of the overriding aspiration in life to
be a member in a group; to be liked ond noticed by the members of a group
whom one likes and notices in return. The object-orientation involves striving
toward the achievement of material, ideological or status "objects". See Gans,
op. cit., p. 90.
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hesitation is based on the perception that non-members are not person-oriented
and seek to change the way of life of the ethnic community.

In a recent study, Mayer and Timms also show that culture conflict
influences interpersonal transactions between social workers and working class
individuals in London. These authors conclude that the working class dropout
rate in social agencies is atfributed to differing cultural systems in the middle
class social worker and working class clients. Working class clients have
different systems of conceptualizing aond coping with interpersonal problems.
Mayer and Timms outline several characteristics of the working class problem~
solving orientation, The characteristics include:

1. Greater prevalence than in the middle class of a moralistic~
unicausal-suppressive approach.

2. More orientation to the present than found in the middle

class which seems compatible with reliance on short-range
changes rather than seeking causes and long-range changes.

3. A preference for the least complex alternative.
4, The tendency to stress deterrent measures stemming from
the view that the causes of behavior are not subject to
change or modification,
Mayer and Timms conclude that the working class is less confined to
a goal-oriented problem solving framework than the middle class individual.

Their conclusion is in keeping with Gans' observations of detachment from the

object-oriented world beyond the ethnic community.

MoJohn E. Mayer and Noel Timms, "Clash in Perspective between
Worker and Client", Social Casework. January, 1969, vol. 50, no. 1, pp.
32-40. Note that Suttles points out that the perspective of the ltalians has
been shaped by the traditional world view which heavily relies on a belief
in "natural man". According to this view, it is not possible to contradict
or change the nature of human beings. See Suttles, op. cit., p. 104,




70

CHAPTER 111

ANALYSIS OF ETHNIC ATTITUDES TOWARD
SOURCES OF ASSISTANCE IN CHILD CARE,
CARE OF THE AGED AND FINANCIAL AID

The attitudes shown in the following sections of this chapter are those
of 100 working class ethnics interviewed during fHe summer and fall of 1972,
Fifty Polish-Americans and 50 ltalian-Americans are included in the total sam-
ple. All of the respondents are residents of the multi-ethnic section of
Baltimore City known as Highlandtown. The sample includes only married
males and females with children. Since the study aims at determining atti-
tudes among the younger generation, only respondents between the ages of 21
and 50 have been selected for the study.

The data present attitudes toward sources of assistance in four areas
of family need: child care, care of the aged, financial aid, and care for
personal problems. Needs in these areas are important and common to many
fomilies. Moreover, they are needs which can be met through specialized
organizations of the larger sociefy; or by informal or traditional structures in
thé community. For these reasons, these four areas seem logical ones for an
investigation aimed at determining perceptions toward sources of assistance.
Attitudes regarding each of these areas can shed light on the degree to whicl*;
individuals prefer informal and traditional sources to more specialized ones of
the larger society.

In the orea of child care, an attempt is made to answer a number of

questions. For example, whom do the respondents identify as preferred sources
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of assistance for child care? What is the degree of acceptance of day care
centers for children? How do the respondents feel about maternal employ-
ment? What organizational sponsorship and program components do they favor
for child care facilities?

Similar issues are raised in the care of the aged: Do family oriented
ethnics accept extra familial care for the aged in specialized institutions, and
under what conditions and circumstances? Are attitudes negative toward pro-
fessions from outside the local community, as frequently reported in studies of
the ethnic community?

We are also particularly concerned about the degree of acceptance of
professional help offered by mental health specialists: Who are the individuals
that the respondents favor as caretakers for personal social and emcI)Honal
problems? These and other questions are raised to help social welfare profes-
sionals understand attitudes of ethnic neighborhoods relevant to the arena of

social service delivery.

Sources of Assistance in Child Care

Before examining a variety of aftitudes in child care, the following
data are presented to show the respondents' use of actual child care arrange-
ments.

Only 14 out of 100 families are using some form of child care at the
time of the study, The number of families actually using child- care is approxi-
mately the same in both ethnic groups: 8 Polish families and 6 ltalian., Of
the 14 families using child care, 8 are using grandparents for child care, 3
use other relatives, 2 use a sitter, and 1 uses a friend. Twenty-five out of
the 100 indicate that they had at one time or another used child care while

both parents were away at work. Sixteen of these say they used grandparents
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for these arrangements, 4 used other relatives, 3 used a day care center.
The remainder point out that they used a friend and a sitter.

Accordingly, the data reveals that most of the 100 families never
used child care for their children., The family is the most important resource,
with grandparents used much more than other relatives. Senior family mem-
bers are used more in child care than collateral relatives. Child care
arrangements have been generally used earlier in the marriage, indicating
financial need during the earlier years of the marriage cycle. Day care cen-
ters also appear as a resource for those making child care arrangements early
in their marriages. |

What are the attitudes toward potential sources of assistance in child
care among the respondents? The first table shows the choices of the respon-

dents regarding persons viewed as best qualified for child care.

Table 1

First Choice of Persons Viewed
as Best Qualified for Child Care

Polish Italian
N=50 N=50
Ages 3-5 School Age Ages 3-5 School Age
% % % %
Friend 0 2 2 4
Grandparent 54 62 60 66
Relative 8 10 4 10
Trained Day

Care Teacher 34 16 26 12
Nur _4 10 _8 8
100 100 100 100




73.

Table 1 shows that most respondents in both groups give the extended
family as first choice for child care. Differences between the ethnic groups
are not significant at the .05 level.* Approximately one-half of the Polish
(54%) and two-thirds of the ltalians (60%) choose grandparents as their first
choice for children between the ages of three to five. The extended family
is even more important for school age children. Grandparents 'qnd relatives
account for 72% of the first choices of the Polish and 76% of the first choices
for the Italians. It is the grandparent that is perceived as the most important
source of assistance within the family. This is at both age levels. The over-
whelming importance of a senior relative is somewhat surprising in view of the
stress in the literature on peers and collateral relatives as informal sources of
assistance. Friends and neighbors are not chosen by many as sources of assist-
ance. While the family is the most important resource, there is evidence of
an acceptance of the concept of day care as a source of assistance for young
children., One-third of the Polish (34%) and one-quarter of the ltalians (26%)
chose the trained day care teacher as a first choice. In fact, as a first choice,
the trained day care teacher is chosen-more often than the friend and collateral
relatives,

How do the respondents feel about maternal employment when family
or informal resources for child care are not available? To determine this, the
respondents are asked to decide whether a mother from a poor family should

work and use state organized day care when no family or friends are available

]A 1970 day care survey of a cross-section of the population of non-
working mothers ot fKe $8,000 or less level of income revealed that 23.4% of
the mothers favored day care centers as the kind of child care arrangements
they preferred. See Day Care Survey 1970, Westinghouse Learning Corporations
aond Westat Research, Inc., p. 166. (Prepared for Evaluation Division, Office
of Economic Opportunity, Washington, D. C.

* The criterion for significance in this study is established at £ .05,
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to care for the children. Table 2 shows that the majority of the respondents
feel that the mother should work and use day care when a family is faced

with severe financial problems.

Table 2

Opinion Regarding Use of State Day Care
by a Poor Family by Ethnic Group

Polish Italian

N=50 N=50
_ % %
Consider not worl'dng 10 12
Use state day care | 90 88

100 100

Table 3, however, reveals that when asked to decide whether a mother
from a family with sufficient means should work and use a state day care cen-
ter, most of the respondents felt that the mother should consider not working.
Of the Polish who feel that the mother should consider not wc-)rking, 58%
stress reasons related to the importance of maintaining contact and a relation-
ship with the child. Another 17% of the Polish stress the primacy of domestic
responsibilities of the mother, Another 17% of the Polish offer no reason for
their choice. Of the ltalians who state that the mo-fher should consider not
working, 42% stress domestic duties as the first responsibility of the mother.
Another 20% of the ltalians stress the importance of the mother staying home
to maintain contact and a relationship with the child. About 14% of the
Italians offer no reason for the decision. Other reasons given by those who
feel that the mother should consider- not working include fear of negative re-
actions by the children, disruption of family routines, and the rejections of

monetary and status goals.
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Table 3

Opinion Regarding Use of State Day Care
by a Non-Poor Family by Ethnic Group

Polish Italian

N=50 N=50
% %
Consider not working 72 84
Use state day care _28 _16
100 100

X2 = 2.0979 P .10

4

Additional insights into employment and the use of day care can be
acquired through an examination of differences based on sex and country of
birth. Table 4, for example, shows that conceptions of day care vary be-
tween the American ond foreign-born respondents. The foreign-born in the
sample seem somewhat more accepting of employment and use of day care than

the American-born.

Table 4

Opinion Regarding the Use of Day Care
for a Non-Poor Family by Ethnic Group
and Country of Birth

U.S. Born Foreign Born

Polish Italian Polish Italian

N=42 N=31 N=8 N=19
% % % %
Consider not working 74 90 63 74
Use sfcfe- day care _2 _10 37 _26
100 100 100 100

X2 =2.1628 P .15




76.

Moreover, Table 5 shows that while Polish and ltalian men do not
differ in their acceptance of day care, Polish women and ltalian women do
differ in their acceptance of the concept. This table shows a statistically
significant difference between Polish and ltalian women: Polish women are

more accepting of use of state day care than Italian women.

Table 5

Opinion Regarding the Use of Day Care
by a Non-Poor Family by Ethnic Group and Sex

Male Female

Polish - talian Polish Italian

N=19 N=30 N=31 N=20
% % % %
Consider not working 79 77 68 95
Use state day care 21 23 32 . 5
100 100 100 100

X2 = 0272 P .87 X2 =3.8497 P < .05

Though not conclusive, the trends in Tables 4 and 5 are suggestive of
differences in attitudes between the Polish and the ltalians in the case of U,S.
born females.

The possibility that some members of the ethnic community accept the
concept of day care has led to the inclusion of items in the questionnaire re-
lating to additional conceptions of child care, for example, the respondents
choices of organizational sponsorship for child care arrangements. The respon-
dents are asked to indicate which group or organization they favor as a sponsor
of day care should it be made available in the community for those who needed

it. Table 6 shows the first choices of the respondents by ethnic groups.
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Table 6

First Choice of Sponsor for Child Care
by Ethnic Group

Polish ltalian
% %
State 24 16
Welfare Department 4 0
Public School 0 4
Catholic Church 58 66
Local Ethnic Group ' 10 10
Non=-Local Proprietary _4 4
100 100

The choices in Table 6 include the Catholic Church and local ethnic
group as instifutions in support of the ethnic-religious community. The remain-
ing four choices are institutional sponsors associated with the wider community.
Table 6 shows that the Catholic Church is chosen most frequently for sponsor=
ship of child care. Over one-half of the Polish and two=thirds of the ltalians
give the Catholic Church as their first choice. The differences between the
two ethnic groups are not significant ot the .05 level,

None of the Polish and only 4% of the ltalians chose the public
schools. Ten percent of the respondents favor a local ethnic group as a spon-
sor, The few choices for proprietary sponsorship are in keeping with the un-
usually hostile attitudes toward proprietary organizations that surfaced during
the interviews. Many of the respondents feel that it is not wise to introduce

the profit motive into this area of social need,
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Of the 33 ltalians who chose the Catholic church as their first
choice, about one-third give discipline as the reason for choosing the church.
A wide range of reasons are cited by the other respondents. These include a
desire for greater individuation of the child, exposure to the influence of the
nuns, social interaction with peers of the same religion, a desire for religious
education, and a general feeling of trust in the Catholic church. The remain-
der of the Polish give a distribution of reasons similar to those of the Iltalians.

What specific components of day care to the respondents value? To
arrive at some picture of this, the respondents are asked to choose from a
series of components reflecting child development, custodial care and ethnicity.
Table 7 shows the components of child care valuad by the respondents. The
data show that very few of the ltalians and none of the Polish feel fellow
ethnic playmates are important., Child development components (preparation
for the first grade and good play atmosphere) are not given as a first choice

by many of the respondents.

Table 7

First Choice of Components in Child
Care by Ethnic Group

Polish ltalian

“N=50 "N=50"
% %
Safe Place 64 48
Fellow Ethnic Playmates 0 6
Preparation for First Grade | 10 18
Good Food 4 4
Good Discipline - 14 24
Good Play Atmosphere 8 0

00 100
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The low priority given to child development components is not a

peculiar characteristic of ethnics. For example, a 1970 Day Care Survey of

a cross-section of non-working mothers revealed the following ranking of pre-

ferred day care program components:

Ist Good Care 5th
2nd Good food 6th
3rd Safe place 7th

4th Training (behavior)

School readiness

Good play

Medical program

A comparison of these findings with those in Table 7 shows that the choices

made by the respondents in the present study are similar to those in the gen-

eral population. In both cases custodial components are more important than

education-child development components.

Table 8

First Choice of Qualities Sought in
Child Caring Adults by Ethnic Group

Intelligent Person
Trained Person

Kind Person

-Same Ethnic Background
Good Disciplinarian

Good Catholic

Polish

N=5
%

8
50
12

8
12
10

100

0

ltalian
=50
%

30

32
14
10

6
_8
100

2Westinghouse Learning Corporation and Westat Research, Inc., op.

cit., p. 174,
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In order to acquire additional understanding of the role of ethnic
factors in child care, one further question was asked. The respondents were
requested fo choose the qualities they valued in adults performing child care
functions. As Table 8 shows, only 8% of the Polish and 10% of the ltalians
think it is important to have a fellow ethnic in supervision and care of their
children. Tables 6 and 7 suggest that ethnic factors may be of little conse~
quence for child care among working class ltalians and Polish, For more
than half of the individuals in this sample, intelligence and qualifications are
the most valued qualities in adults providing supervision and care of children.
A social network of fellow ethnics may be important for the adults in this
working class community, but the evidence here suggests that these same adulis
do not consider ethnic relationships important for their children.

One additional area in child care seems important for investigation:
the issue of negative attitudes among individuals in the ethnic community to~
ward helping professionals associated with the wider community. This issue is
examined since considerable lack of confidence and suspicion toward outsiders
has been reported in studies of the working class ethnic community. To exam-
ine attitudes toward non-local professionals, the respondents are asked to agree
or disagree to a reaction statement which depicts trained day care teachers from
outside the community as truly interested in the care and welfare of local chil-
dren,

A solid majority of both ethnic groups agree that teachers are truly
interested in the care and welfare of local children., A statistically signifi-
cant difference appears between the Italions and the Polish. Fewer ltalions

(64%) than Polish (82%) agree with the statement. For most of the respondents,
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Table 9 does not provide much evidence of negative attitudes or suspicion

toward outside professionals.

Table 9

Agreement That Non-local Teachers Are
Interested in Children by Ethnic Group

Polish ltalian

N=50 N=50
% %
Agree 82 64
Disagree or Uncertain ' _18 _36
100 100

X2 = 6,5269 p <.02

Of the Italians who agree that the teacher would be truly interested,
43% feel that professional training assures proper motivation and interest in
the teacher. Another 28% of the ltalians feel that if a person chooses a pro-;
fession, he is in all likelihood truly motivated and interested in his work.
The remainder give reasons such os the universal concern felt by most people
for children, their own personal experiences with well-motivated teachers and
the view that most teachers are well-motivated regardless of their background.
Three major reasons are given by the ltalians who do not agree that teachers
from outside the community are truly interested in the children. These in-
cluded onticipation of discrimination against ltalian children by outsiders, «
greater trust in people from the local community, and the view that the teacher
from outside the community is primarily interested in financial remuneration.

Of the Polish who agree that the teacher would be truly interested,

31% give professional training as their reason for agreeing and 24% feel that
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anyone choosing the profession is well motivated. Ancther 17% of the Polish
feel that most teachers are well-motivated, including those from outside the
community. An additional 12% express the view that there is a universal
concern for children on the parf of most people. The remainder of the
Polish who agree offer no reason or cite their own personal expériences with
well-motivated teachers. The Polish who disagree that the teachers would be
truly interested give reasons similar to the ltalians who disagree.

Table 9 shows a statistically significant difference between Polish and
Italians in atfitudes toward non-local teachers. More Polish than ltalians
agree with the statement depicting teachers as fruly interested in the care and
welfare of children. A comparison of sample. characteristics, however, reveals
differences in sex and counfry of birth in the composition of Polish and Italian
samples. The ltalian sample contains more male and foreign-born respondents
than the Polish sample. It is possible, therefore, that differences in aftitudes
between the two ethnic groups toward teachers are the result of differences in
sample composition. We therefore examine these findings in more detail.

Table 10 shows aftitudes toward non-local teachers when sex is con-
trolled, In this table, statistically significant differences no longer appear
between ethnic groups. This suggests that the sexual composition of the Polish
and ltalian samples accounts for the differences in attitudes in Table 9. On
the other hand, a comparison of Table 10 with Table ¢ shows that the percent-
ages have not changed significantly, Moreover, when country of birth is con-
trolled, statistically significant differences continue to appear between Polish
and ltalian respondents born in the United States.

Table 11 shows the attitudes toward non-local teachers when country

of birth is controlled. While inconclusive, the trends in the data continuz to
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Table 10

Agreement that Non-lLocal Teachers are
Interested in Children by
Ethnic Group and Sex

Male Female

Polish {talian , Polish Italian

N=19 N=30 N=31 N=20
% % % %
Agree 79 62 84 65

Disagree or
Uncertain _.?l _12 __lé __3_§_
100 - 100 100 100
X2 = 7012 P A X2 = 11,4715 P .23

be suggestive of differences in attitudes between the Polish and the Italians
born in the United States. The percentdges show the Italians as more sus-

picious ‘of non=local teachers.

Table 11

Agreement that Non-Local Teachers are
Interested in Children by
Ethnic Group and Couniry of Birth

U.S. Born Foreign Born
Polish italian Polish Italian
N=42 N=31 N=8 N=19
% % % %
Agree 86 61 63 69
Disagree or '
Uncertain 14 39 37 3
100 - 100 100 100

X2 = 4.4878 P < .04
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Sources of Assistance in Financial Aid

To determine attitudes toward potential sources of financial assistance,
the respondents are asked to indicate the resources they turn to in a financfal
emergency. Table 12 shows that approximately two-thirds of each group favors
informal arrangements with family members. None of the respondents identify

other resources not included in the choices presented to them. For example,

Table 12

Choice of Resources for Emergéncy
Financial Aid by Ethnic Group

Polish Italian

N=50 N=50
% %
Parents 66 : 58
Relatives 2 4
Friend 2 6
Bank 30 32
Other __(_)_ _0
100 100

they could have chosen the small credit and loan associations located in the
local community. These associations were established by immigrants as an al-
ternative to banks which often refused to loan them money. The data show
that parents or senior relatives are more important than collateral friends and
relatives. The differences between the groups in their choices of financial
resources are not significant at the .05 level.

The reasons the ltalians choose parents are mixed. Of the 29 that

choose parents, 14% give no reason, 31% see parents as the primary source
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of help, 10% choose parents to avoid interest charges, and 28% expect
their applications to be rejected of o formal institution, The 16 Iltalians
who choose the bank give the following reasons: 1 has no opinion, 6
wish to avoid obligating themselves to relatives and friends, 4 prefer the
anonymity of the bank, 2 do not want to burden friends und relatives, and
3 expect that friends and relatives are unoble to help.

The reasons given by the Polish are also mixed. Of the 33 who
choose parents, 6% give no 're'asons, 18% see parents as the primary source
of help, 3% wish to avoid obligations to other people, 30% wish to avoid
interest charges, and 39% feel their applications will be rejected by formal
institutions. The Polish choosing friends and relatives give no reason. Of
those who choose the bank, 8 see this as the most anonymous arrangement
and 7 wish to avoid placing a burden on friends and relatives.

The data offer some picture of the working class ethnics' stance
toward formal institutions. For example, it is surprising that a number of
respondents feel that formal institutions are not able to maintain confiden-
tiality in financial arrangements. In addition, a number seem quite insecure
and uncertain of their ability to successfully negotiate arrangements with
extra-familial resources. This insecurity can, of course, be rooted in the
reality that banks are unwilling to offer loans to people at this income

level. In all, the degree of parental dependence and mixed feelings toward
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formal institutions is impressive.

Sources of Assistance in Care for the Aged

The existence of strong ties and obligations to kin is a recurring
theme in the literature on the working class ethnic., Accounts of the strong
ties between ethnics and their parents, for example, oppear frequently in the
media. |t is not uncommon to find popular accounts of a reluctance among
ethnics to make use of nursing homes for the aged., ltalians, in particular,
are portrayed as unwilling to tolerate isolation and loneliness among their
aged. One concludes, from these accounts of strong obligations to' the aged,
that ethnics are frequently unwilling to turn over care of the aged to insti-
tutions external to the family.

The importance of the family as a resource for the aged is supported
by actual arrangements made for the aged. Thirty percent of the Polish and
36% of the ltalians report that they have planned living arrangements for an
aged relative. All of the Polish hc\./e their aged living with children or rela~
tives. Among the ltalians, one aged person is in a nursing home. The re-

mainder are with children or relatives.

3t was not possible to compare the data on financial ossistance with
attitudes in the general population. A recent study, however, of second
generation Jews in New York City provides some opportunity for comparison
with another ethnic group. In their study of Jews in New York City, Leichter
and Mitchell report that there were several areas where families frequently
turn to sources other than kin. Citing financial ossistance as one of the areas,
the authors point out that, "Financial assistance from kin may threaten the
status of the husband and wife, Value data indicate that, despite the strength
of kinship obligations, most families prefer banks or other non-kin sources for
financial assistance, although o high proportion of families actually have turned
to kin for economic assistance., The values may therefore reflect the fact that
fomilies who have done so have experienced consequent difficulties in their
relationships with kin.” (emphasis added). Hope J. Leichter ond William E.
Mitchell. Kinship and Casework. pp. 118-119,
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In this study, an attempt is made to determine the role of the family
and other resources in care of the aged. At the outset, the respondents are
asked to indicate which living arrangements they prefer for an aged male
relative who does not require personal or bed care. The following table

shows the responses to this question.

Table 13

Choice of Living Arrangements for
Male Elderly by Ethnic Group

Polish Italian
N=50 N=50
% %
With children or relatives , 36 _ 58
Alone __éi __t_i_g
100 100
X2 = 4,857 P <.05

Table 13 shows that over one-half (58%) of the ltalians prefer to keep
the aged male within the family circle. Forty-two percent of the ltalians do
not view the family as the preferred resource for the aged. All 42% favor
independent living arrangements for the aged. The ltalians differ significantly
from the Polish in their perceptions regarding care of the aged. Approximately
two-thirds of the Polish see independent living arrangements as the best choice.
In this table, the family seems more important in the care of the aged among
the ltalians,

It seems likely that the Polish in Toble 13 are closer to the general

population than the ltalions. For example, a survey of living arrangements
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for unmc;rried persons over 65 shows that among the working class in the
United States, 31% of the men over 65 live with children. Among the
white collar workers, 24% of the men over 65 live with childrer\.4

Of the 29 ltalians who choose living arrangements with children or
relatives, 45% stress a sense of obligation and bonds fo the aged. Another
35% feel that the aged receive better care when with their families. In
addition 14% stress the emotional and socidl cdvanfages. to the aged of con-
tinued family living. The remainder offer no reason. Of the 21 Italians who
choose independent living arrangements for the aged, about 75% stress the
value of independence for the aged ond 25% feel that the aged are disruptive
to family relationships and routines.

Of' the 18 Polish who choose living arrangements with children or
relatives, 8 stress a sense of obligation to the aged, 4 stress the emotional
and social advantages to the aged of family living and another 4 feel that
the family offers better care. The remainder offer no reason. Of the Polish
who opt for independent living arrangements for the aged, 68% siress the
importance of continuing independence for the aged, 16% feel that the aged
are disruptive to family relationships. The remainder offer no reason for their
choice.

Do differences in sample composition account for the statistically sig-
nificant difference between ethnic groups appearing in Table 13? In the next
two tables, an attempt is made to take account of the greater number of males
and foreign born in the Italian sample. Table 14 shows the choice of living

~ arrangements for the male elderly when country of birth is controlled. This

4El‘hel Shanas, et al., Old People in Three Industrial Societies, p.

237.
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table shows that differences between U.S. born Polish and ltalians continue
to be signficant at less than the .05 level. More of the U.S. born Polish

favor independent living arrangements for the elderly.

Table 14

Choice of Living.Arrangements
for Male Elderly by Ethnic
Group and Country of Birth

U.S. Born . Foreign Born
Polish ltalian ' Polish italion
N=42 N=31 ~ N=8 N=19
% % - % %
With Children ' . '
or Relatives 29 58 75 58
Alone 7 e 2% a
100 100 100 100

X2 =5.2484 P. < .03

Table 15 shows choice of living arrangements f<.>r the elderly by male
and female respondents.. This table reveals a difference between Polish and
Italians born in the U.S. close to the .05 level of significance., Polish males
favor independent living arrangements for the elderly. The same trend is seen
in the percentages among females, although the differences are not large enough
to be significant at the .05 level. The trend in the data is again suggestive
of differences between the Polish and the ltalians. Polish-Americans seem more
oriented to the type of living arrangements made for the aged in the general

population.
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Table 15

Choice of Living Arrangements
for Male Elderly by Ethnic
Group and Sex

Male Female
Polish ltalian Polish . Italian
N=19 N=30 N=31 N=20
% % % %
With Children _
or Relatives 26 57 42 60
Alone 7 . 8 40
100 100 100 100

X2 =3.1914 P .08 X2 =.9468 P .34

An attempt is also made to determine whether there are differences
in attitudes toward the female aged. Table 16 shows the responses given in
the case of a female aged relative, The paffefn in this table is similar to
that in Table 13 except that the respondents appear somewhat more inclined

to favor familial arrangements for the female aged than for aged males.5

Table 16

Choice of Living Arrangements for
Female Elderly by Ethnic Group

Polish Italians
N=50 N=50
% %
With Children or Relatives ) 44 64
Alone . _56 36
100 100
X2 = 4,025 P < .05

5Among the working class in the general population, 46% of unmarried
females over 65 live with their children. In the white collar class, 31% of
the females over 65 live with their children. Ethel Shanas, et al., op. cit.
p. 237.
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In questioning the respondents in regard to the difference in attitudes toward
females, it can be seen that males are generally considered to be more can-
tankerous and, therefore, more disruptive to nuclear family routines. The
appearance of statistically significant differences between the Polish and the
Italians in attitudes toward the aged suggests that ethnic factors may also be
operative in this area of need.

In Table 17, a control for sex and country of birth in attitudes to- -
ward the female elderly shows that a statistically significant difference no
longer exists between Polish and ltalians in attitudes toward the female elderly.
However, the percentage differences in the two halves of the table are approxi-

mately the same as in Table 16, The loss of statistical significance, therefore,

Table 17

Choice of Living Arrangements for
the Female Elderly by
Ethnic Group and Sex

Male Female
Polish italian Polish Italian
N=TY N=30— N=3T CN=Z0—
% % % %
With Children
or Relatives 47 67 42 60
Alone e Ed E 40
100 100 100 100
x2-1.085 P .30 X2 = 9468 P .34

is probably due to the reduced N's in Table 17, and we conclude that sex
does not affect attitudes toward the female elderly.
Table 18 shows attitudes toward the female elderly when country of

birth is controlled. The table shows that the statistically significant difference



92.

between Polish and Italians is characteristic of only those born in the

United States.

Table 18

Choice of Living Arrangements for
the Female Elderly by Ethnic
Group and Country of Birth

U.S. Born Foreign Born
Polish Italian Polish Italian
N=42 N=31 N=8 N=19
% % % %
With Children or
Relatives 38 68 75 58
Alone & 3 2 )
100 100 100 100
x% = 5.1416 P <.03

The foregoing focuses on attitudes in the case of the aged in good
health., What of the aged who require bed care or personal care? To what
extent are the respondents willing to utilize extra-familial resources when their
aged are in .need of personal care? To determine this, the concept of nursing
home care for the aged is introduced. to the respondents. In Table 19, the re-
spondents are asked to choose between relatives and homes for the aged in the
case of bed-ridden elderly. Table 19 shows that 38% of the Polish and 52%
of the ltalians chose homes for the aged in the case of the elderly who require
personal care. While not significant at the .05 level, there is an indication,
considering the small sample, of differences in attitudes between the two groups
-- more ltalians chose homes for the aged than Polish.

Comparing the data in Table 19 with the data in previous tables shows
some indication that the Polish tend to favor independent living for the aged

who are in good health. On the other hand, the Polish want the bed-ridden
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Table 19

Choice of Living Arrangements for
Bed-Ridden Aged by Ethnic Group

Polish [talian
N=50 N=50
% %
With Children or Relatives 62 48
Qualified Homes for Aged 38 52
100 100
X2 = 1,979 P .20

aged to stay with fomily members. This situation is reversed with the ltalians.
They seem less willing to use family living arrangements when personal care of
the aged. is required. The reasons for these differences are not clear. It may
be that ltalians are more willing to accept the concept of professional medical
care than the Polish. Another possibility is that the Italians are less willing to
accept the disfuptions in nuclear family routines that result from caring for a
bed-ridden aged person in the family.

It is ;:Iear that a number of respondents favor resources external to the
family circle for the elderly who require personal care. What institutions do the
respondenfs favor as organizational sponsors and managers of homes for the aged
who require personal care? To answer this question, the respondents are asked
to choose the institutional sponsor. they favor if homes for the oged were made
available in their community. Table 20 shows the first choices for institutional
sponsorship of homes for the aged. This table shows that the respondents choose
the Catholic church as sponsor of facilities for the infirm aged. Almost half of
each ethnic group choose the Catholic church., Combining the choices for the
Catholic church with the local ethnic group shows that 78% of the Polish and
74% of the ltalians favor organizations of the religious ethnic community. Form~-
al organizations of the wider community represented by the state and welfare de-
partment ore chosen by a small number of the respondents as a first choice. Non-

local proprietary management of homes for the aged rank particularly low.
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Table 20

First Choice of Sponsor for Homes
for_the Aged by Ethnic Group

Polish Italians
N=50 N=50
% %
State 16 22
Welfare Department 4 2
Catholic Church 46 48
Local Ethnic Group ' 32 26
Non-Local Proprietary _2 2
100 100

Of the 24 ltalions who choose the Cotholic church as their first choice,
the majerity give reasons relating to feelings of trust in the church. These feel-
ings of rust center on the belief that the Catholic church would provide super~
ior care and concern for the aged. Reascns given by the 23 Polish who choose
the Catholic church are more mixed, Th= most frequently cited reasons included
a belief that nuns provide superior care, that religious influences are important,
and that the motives of the church are humanitarian.

How important are ethnic factors in the staffing and daily operation of
homes for the infirm aged? Some data regarding this issue are presented in
Table 21, The respondents are asked if it is possible for an aged ltalian or
Polish person to feel comfortable in a good quality home for the aged staffed
and operated by persons who are not of Polish or ltalian background. Only
18% of both ethnic groups indicate that it is possible for an aged ltalian or

Polish person to feel comfortable in a home not operated by fellow ethnics.
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Table 21

Agreement Aged Polish and ltalian Feel Comfortable
in Home not Staffed and Operated by Fellow Ethnics
by Ethnic Group

Polish talion
N=50 N=50
% %
Agree 18 18
Disagree and uncertain _82 _82
100 100

Three ltalians give reasons that indicate they are uncertain about the
issue. Of the 9 ltalians who agree that the aged can be comfortable in a
non-ethnic home, 5 can offer no reason and the remainder either feel that the
aged can eventually adjust or that the quality of the home is the important
issue. Of the 41 ltalians who do not agree, 56% see language or foreign
birth as a barrier to complete adjustment. In addition, 15% see the absence
of aged ethnic peers os a barrier to adjustment, 12% see inferior care and con-
cern as likely to exist. The remainder either have no reason or cite unfdm-iliar-
ity with customs and life-styles as an impediment to the adjustment of the aged.

Four of the Polish indicate that they were uncertain about the issue.
Of the 9 Polish who agree that the aged can be comfortable in a non-ethnic
home, 6 offer no reason and the remainder feel that the aged can eventually
adjust in a good quality home, Of the 41 Polish who do not agree, 20% offer
no reason, 51% see language or foreign birth as a barrier to adjustment, 12%
see the obsence of aged ethnic peers as an impediment, and 12% see alien
customs and life-styles as a problem. The remainder feel inferior care exists

in homes not staffed and operated by fellow ethnics.
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- What of the issue of negative attitudes among the respondents toward
caretakers from the wider community? To determine this, respondents are
again presented with a reaction statement to which they can agree or dis—
agree. The statement asserts that trained nurses from outside of the ethnic
community, working in qualified homes for the aged, are truly interested in
the care and welfare of the aged. Table 22 shows the degree of agreement
to this statement. The majority of both the Polish and the ltalians agree that
the nurses from outside of the community are truly interested in the care of
their aged. For the majority of respondents, negative attitudes toward non-

local professionals are not reflected in the data. Table 22 does show, however,

Table 22

Agreement that Non-lLocal Nurses are
Interested in Aged by Ethnic Group

Polish Italians
N30 ~ N=50
% : %
Agree _ 82 62
Disagree or uncertain _18 _38
100 100
X2 = 4,960 P < .05

that 38% of the ltalions compared to 18% of the Polish fail to agree that
nurses are truly interested in the aged. The findings in this table support the
earlier data suggesting that more negative attitudes exist among the ltalians
toward representatives of the wider community,

Of the 31 Itolians who agree that nurses from the outside community

are truly interested, 58% cited the nurses' professional training as their reason
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for agreeing. The remainder are split between those who feel that anyone
choosing an occupation is properly motivated and those who have personally
observed the dedication of nurses in medical settings. Among the 19 ltalians

" some

who disagreed, some feel that nurses are "in it only for the money,

trust only local peoéle, and some offer no reason for their position.
Of the Polish who agree that nurses from outside the community

are truly interested in the aged, 59% cite the nurses' professional training

as the reason. In addition, 15% feel that the nurses are truly interested

since they have chosen the profession as their career. About 10% reject the

idea that local or non-local origins make a difference. The remainder of

the Polish offer no reason for their choice. Of the 9 Polish who do not

agree, 5 offer no reason and the remainder. claim they trust only local people.

The following two tables show controls for sex and country of birth

in attitudes toward non-local nurses, Table 23 controls for sex. Differences

Table 23

Agreement that Non-Local Nurses
are Interested in the Aged by
Ethnic Group and Sex

. Male Female
Polish ltalian Polish ltalian
% % % %
Agree 84 67 80 55
Disagree or
Uncertain _16 33 _20 _45
100 100 100 100

X2 = 1.0471 P 31 X2=27149 P . .10
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in this table are not significant’ at the .05 level, though percentages in

Table 23 and Table 22 tend to be similar.

The loss of significance is prob-

ably due to the reduced N's in Table 23. We therefore conclude that sex

does not affect attitudes toward outside professionals.

The data in Table 24 show a statistically significant difference be-

tween U.S. born Polish and ltalian respondents is characteristic only of those

born in the United States.

Table 24

Agreement that Non-Local Nurses
are Interested in the Aged by
Ethnic Group and Country of Birth

Agree

Disagree or uncertain

X2

U.S. Born
Polish Italian
N=42 N=31

% %
86 58
14 42
100 100

5.7189 P <£.02

Foreign Born

Polish ltalian
N=8 N=19
% %
63 68

3 2

100 100
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CHAPTER 1V
ANALYSIS OF ETHNIC ATTITUDES
TOWARD SOURCES OF ASSISTANCE FOR
PERSONAL PROBLEMS

In this chapter the data show whom working class ethnics identify as
qualified helpers for emotional and soci_c:l problems. The data provide some
picture of the degree of recognition regarding the role of mental health speci-
alists and social agencies.

Three specific questions are examined in the sections that follow.
First, an attempt is made to determine the extent of problem recognition
among working class ethnics. This is followed by an attempt to identify those
individuals who act as key gatekeepers for initial advice and information re-
garding personal problems. Finally, an attempt is made fo determine whether
the respondents identify mental health specialists and social agencies as appro-
priate sources of assistance.

To answer these questions, the respondents in the study were asked to
respond to problems depicted in six vignettes developed by Shirley Star of the
National Opinion Research Center, University of Chicago. The vignettes de-
pict six persons with problems corresponding to the clinical entities of paranoid
schizophrenia,— simple schizophrenia, anxiety neurosis, compulsive phobia, alco-
holism and behavior disorder. The vignettes were developed in the late 1950's
to determine public willingness to recognize mental illness. In conjunction
with psychiatry, Star attempted to develop six situations which showed symptoms

generally associated with the major psychiatric problems.
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Degree of Problem Recognition Among Ethnics

Table 1 presents a summary of the number of respondents who identi-
fied a problem in each of Star's vignettes, Table 2 shows the percentages of
respondents who say that they would seek out information and advice regarding

the person depicted in each situation.

Table 1

Percentage ldentifying a Problem for
Each Disorder by Ethnic Group

Polish " ltalian

N=50 N=50
% %
Paranoid schizophrenic 96 98
Simple schizophrenic 80 90
Anxiety neurotic 60 62
Compulsive phobic 20 34
Alcoholic 94 90
Behavior disorder 80 84

In both of these tables differences between the groups are not signifi-
cant, Tobles 1 and 2 show that, except for the compulsive phobic, the over-
whelming majority of respondents identify a problem and say that advice is
needed in each of the situations, The recognition of personal problems is ob-
viously very high among the respondents. In the section that follows an attempt

is made to show which resources are favored for initial information and advice

regarding these problems.
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Table 2

Percentage That Would Seek Advice
for Each Problem by Ethnic Group

Polish ltalion

N=50 N=50
% %
Paranoid schizophrenic 100 - 98
Simple schizophrenic 84 26
Anxiety “neurofic ' 70 72
Compulsive phobic - 26 36
Alcoholic 94 94
Behavior disorder 86 92

Gatekeepers for Initial Advice and Information

Tables 3 through 18 show which resources are chosen by the respon-
dents for initial information and advice. The respondents are asked to indi-
cate ﬂ;ue first individuals or resources that they are likely to turn to for
information and advice in each of the situations. Tables 3 and 4 show the
responses in seeking advice about the paranoid schizophrenic and the simple
schizophrenic.

Tables 3 and 4 show that extended family members is the main source
of initial information and advice in both groups. Comparing the Polish with
the Italians, however, it can be seen that the Polish are more likely to con-
fine themselves to relatives and friends as gatekeepers for information and ad-
vice. In addition, the ltalians more often go beyond the family to more formal

resources for their advice and information. The priest and the family doctor
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Table 3

Paranoid Schizophrenic: Percentage
Selecting Each Resource for
Advice by Ethnic Group

Polish Italian
N=50 N=50
% %
No opinion 0 2
Relatives 68 44
Friend 8 2
Priest 18 12
Family doctor 6 30
Psychiairist 0 6
Police _0 _4
100 100
X2 = 11,7829, df<6 P .07
Table 4
Simple Schizophrenic: Percentage
Selecting Each Resource for
Advice by Ethnic Group
Polish ltalian
N=50 N=50
% %
No opinion _ ' 16 4
Relatives 62 44
Friend 8 2
Priest 8 10
Family Doctor 6 34
Psychiatrist _0 _6
100 100
P < .02

X2 = 14,2909, df = 5
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are the important extra-familial resources for assistance. For the Polish, the
priest is the second most important resource, and for the ltalians the family
doctor is the second most important resource. Only a few of the ltalians and
none of the Polish indicate that they seek a psychiatrist for these problems.
What of these differences in atfitudes when sex and country of birth
are controlled? Recall that the Polish and ltalian samples reveal major differ-

ences in these cl'\crcaci'erisi'ics.6 In the case of the paranoid schizophrenic,

Table 5

Paranoid Schizophrenic: Percentage Selecting
Each Resource for Advice by Ethnic
Group and Couniry of Birth

U.S. Born Foreign Born

Polish ltalian Polish ltalian

N=42 N=31 N=8 N=19
% % % %
No opinion 0 0 0 5
Relatives 70 36 62 59
Friend 4 3 25 0
Priest ' 19 19 13 0
Doctor 7 33 0 26
Psychiatrist | 0 6 0 5
Police __9_ __3 _O ' _5
100 _ 100 100 100

Table 5 shows differences in advice-seeking between the U.S. born and foreign

born respondents. Chi squares in this table are computed for relatives vs. all

6Tl'were is an additional reason for conirolling country of birth. Foreign
respondents had fewer extended family members available. Many parents and
relatives of the foreign born remained in ltaly and Poland.
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other extra~familial resources. For the U.S. born respondents X2 = 6,8131,
P =< .01, Chi square for the foreign born is .1365, P = .72, Percent-
ages show that the U.S. born Polish continue to choose relatives more frequent-
ly than the Italians.

‘Table 6 shows choices for initial advice with a control for sex among
.males. Chi square for relatives vs. all other exfro—Familfal resources is .5606,
P= .46. For Females X2 = 4,8315, P = ,03. Percentages dgain show a
trend for the Polish to choose relafives more frequently than ltalians for initial

informotion and advice.,

Table 6

Paranoid Schizophrenic: Percentage Selecting
Each Resource for Advice by Ethnic Group and By Sex

Male Female
Polish ltalian Polish ltalian
N=19 N=30 N=31 N=20
% % % %

No opinion 0 0 0 5
Relatives 68 53 68 30
Friend 1 0 6 : 5
Priest 16 17 20 5
Doctor 5 20 6 45
Psychiatrist 0 7 0 5
Police ___(_)_ _g ___(_) __5_

100 100 100 100

What of the Simple Schizophrenic? Does controlling for major differ-

ences in sample characteristics result in a change of the trend showing the
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Polish more inclined to select relatives for initial advice and information?
The following two tables show choices of resources for initial advice in the
case of the simple schizophrenic. Chi squares in Table 7 are computed for
relatives vs. all other extra-familial resources. For the U.S. born X2 =
6.8799, P =<-.01. For the foreign born X2 = 0578, P = .81, Per-
centages show that the Polish choose relatives more often than the ltalians
among the U.S. born. The same is true for the foreign born though the dif-

ference is not significant.

Table 7

Simple Schizophrenic: Percentage Selecting
Each Resource for Advice by
Ethnic Group and Country of Birth

U.S. Born Foreign Born

Polish ltalian Polish ltalian

N=42 N=31 N=8 N=19
% % % %
No opinion 19 3 0 5
Relatives 57 35 75 58
Friend : 6 3 25 0
Priest 10 17 0 0
Doctor 8 35 0 32
Psychiatrist _0 _7 _ 0 _5
100 100 100 100

Table 8 shows choices of resources with sex controlled. Chi squares

are again computed for relatives vs. all other resources. For the males,

X2 = 3.8157, P = .06. For the females X2 = 2.8865, P = .09. The
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trend continues in this table. Percentages suggest that Italian-Americans

choose relatives less often than the Polish.

Table 8

Simple Schizophrenic: Percentage Selecting
Each Resource for Advice by
Ethnic Group and Sex

Male Female

Polish ltalian Polish Italian

N=19 N=30 N=31 N=20
% % % %
No opinion 22 -3 13 5
" Relatives 68 50 57 35
Friend 5 0 10 5
Priest 5 13 : 10 5
Doctor 0 27 10 45
Psychiatrist 0 _7 _ 0 5
100 100 100 100

Tables 9 and 10 show the patterns that result with the anxiety neurotic
and the compulsive phobic, About one-quarter of both groups have no opinion
in the case of the anxiety neuroﬁ‘c. Approximately 70% of both groups have
no opinion in the case of the compulsive phobic. The data in these tables
continue to show that relatives are the most important gatekeepers and resources
for initial information and advice. Once again, more Polish confine their in=-
formation and advice seeking to informal resources including relatives and friends.
For the anxiety neurotic 72% of the Polish compared to 38% of the ltalians
choose relatives and friends as their initial resources for advice. Very few of

the Polish look to sources of assistance beyond the circle of relatives and friends.



Anxiety Neurotic:

—

Table 9

by Ethnic Group

No opinion
Relatives
Friend

Priest

Family Doctor

Psychiatrist

Polish
N=50

%
24
58
14
4
0

0
100

X2 = 14,3070, df = 5

Percentage Selecting
Each Resource for Advice

Italian

N=50
%

28
36

2
10
18

-
100

P <.02
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Compulsive Phobic:

Table 10

by Ethnic Group

Percentage Selecting
Each Resource for Advice

No opinion
Relatives

. Friend

Priest

Family Doctor

Psychiatrist

Polish
N=50
%
70

20

lo = » »

]
k=)

lralian,

N=50
%

66
20
0
2
10
2

100
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Formal resources are chosen much more often by the Italians. The differences
between the Polish and the Italians in Table 10 are not significant ot the .05
level. In Table 9 significant differences do exist. Both of these tables con-
tinue to suggest that among the more formal resources, the priest is important
for the Polish, whereas the family doctor is important for the ltalians. Very
few of the respondents mention the psychiatrist as a resource.

The next two tables control for sex and country of birth in the case

of the anxiety neurotic. Table 11 shows a statistically significant difference

Table 11

Anxiety Neurotic: Percentage Selecting
Each Resource for Advice by Ethnic
Group and Couniry of Birth

U.S. Born Foreign Born

Polish Italian Polish Italian

N=42 N=31 N=8 N=19
% % % %
No opinion 26 39 13 1
Relatives 60 30 50 47
Friend 10 3 37 0
Priest 4 16 0 0
Doctor 0 6 0 37
Psychiatrist _0 _6 _0 _5
100 100 100 100

between the U.S. born Polish and Italians in resources chosen for the anxiety
neurotic. Chi square is computed for relatives vs. other sources. For the U.S.
born respondents X2 = .4.5630, P =< .04,

The following table shows the resources chosen with a control for sex.

Chi squares, computed for relatives vs. other resources in Table 12, show the
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following: for the males X2_ = 3.3087, P = .07, For the females X2 =
5756, P = .45, The différence between U.S. born Polish and ltalian
males is close to .05. The Polish males choose relatives more often than
the ltalians. The trend in the data shows the Polish-Americans to be more

oriented to extended family,

Table 12

Anxiety Neurotic: Percentage Selecting
Each Resource for Advice by Ethnic
Group and Sex

Male Female

Polish Italian Polish ltalian

N=19 =30 N=31 N=20
% % % %
No opinion 31 23 19 35
Relatives 58 37 59 35
Friend 11 0 16 5
Priest 0 10 6 10
Doctor 0 23 0 10
Psychiatrist _2 7 ___Q 5
100 100 100 100

Table 13 shows the advice-seeking patterns in the case of the alco-
holic. This table shows a significant difference between the two groups. The
importance of relatives as an initial source of assistance for the Polish is again
quite apparent. Approximately 75% of the Polish and only one-third of the
ltalians choose informal sources for initial information and advice. About two-
thirds of the ltalians choose the more formal sources of assistance. In aoddition,

more ltalians than Polish choose the non-local resources, Alcoholics Anonymous.
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Alcoholics Anonymous is the only non-local resource that is chosen to any
significant degree by the respondents. Mental health specialists are not men-
tioned at all. Alcoholics Anonymous is the only wider society resource for

advice that apparently reaches a significant number of the respondents.

Table 13

Alcoholic: Percentage Selecting Each Resource
for Advice by Ethnic Group

Polish italian
% %
No opinion 4 4
Relatives 66 30
Friend 8 2
Priest 12 18
Family Doctor 4 18
Alcoholics Anonymous _6 _28
100 100

X2 = 16,4926, df =5 P < .01

In the next table, the control for country of birth reveals that statis-
tically significant differences continue to appear between the Polish and Italians
born in the U.S. Chi squares are computed for relatives vs. all other exira-
familial resources. For the U.S. born X2 = 11,9359, P =< 001, For the
foreign born X2 = ,3208, P = .58. Among the U.S. born the difference -

between the Polish and the ltalion is significant, with more Polish than ltalians

choosing relatives.
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Alcoholic: Percentage Selecting Each
Resource for Advice by Ethnic
Group and Country of Birth

U.S. Born | Foreign Born

Polish Italian Polish ltalion

N=42 N=31 N=8 N=19
% % % %
No opinion 5 0 0 11
Relatives 67 26 63 . 37
Friend 2 ' 3 37 0]
Priest 14 26 0 5
Family Doctor 5 19 0 16
Alcoholics Anonymous _7 _26 _ 0 31
100 100 100 100

Table 15

Alcoholic: Percentage Selecting Each
Resource for Advice by Ethnic
Group and Sex

Male - ~ Female

Polish Italian Polish Italian

N=19 N=30 N=31 N=20
% % % %
No opinion n 7 0 0
Relatives 57 27 72 35
Friend 11 0 6 5
Priest 11 23 13 10
Family Doctor 5 13 3 25
Alcoholics Anonymous _S 30 _ 6 25

100 100 100 100
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Table 15 shows the choices of resources with a control for sex.

Among both the males and females, Polish choose relatives more frequently

than ltalians. Again, Chi squares are computed for relatives vs. all other

resources. For the males, X2 = 4,2772, P =< ,04,

5.0291, P =< .03,

For the females, X2 =

The responses to the final vignette involving a young boy with be-

havior problems are shown in the following table.

Behavior Disorder:

Table 16

by Ethnic Group

Percentage Selecting
Each Resource for Advice

No opinion
Parents

Friend

Priest

Family doctor
School counselor
Politician

Psychiatrist

Polish

%
14
52
4
12
4
12
0
2
100

X2 = 7.4727, df = 7,

Italians

%
14
32
2
18
18

8

6
2
100

P .38

Table 16 shows that while differences between the two groups are not

sighificant ot the .05 level, the tendency for the Polish to choose informal

resources continues. Two additional sources of assistance appear in this table,
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Roughly one-tenth of both groups look to the schools for help in this situa-
tion. In addition, o small number of the ltalians choose the city councilman
for their district. The family doctor continues to be more important for the
ltalians than for the Polish, For the ltalians, the priest is now as important
as the family doctor. For the Polish the priest continues to be chosen more
often than the family doctor. Only 2% of the respondents give psychiatrist
as their choice.

The relative importance of all the gatekeepers chosen by the respond-

ents is given in Table 17, This table shows the percentage of choices for each

Table 17

Percentage of Choices for Each
Resource by Ethnic Group

Polish Italian

N=236 N=24T
% %
Parents 38 22
Siblings 31 9
Other relatives — 12
Friend . 9 2
Priest ' 12 14
Family doctor 5 26
School counselor 3 2
Police 0 1
Psychiatrist - 5
Alcoholics Anonymous 1 6
Polifician 0 1
100 100

*Less than 1%
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of the sources of assistance for information and advice identified by the re-
spondents. The table summarizesl the patterns of initial advice seeking regard-
ing emotional and social problems.

In summary, Table 17 shows that relatives are the more important
single source of initial information and advice for social and emotional probl-
lems. Parents are more important than siblings and other relatives. This sug-
gests that parental values influence and intrude in decisions to seek help. The
importance of senior relatives is surprising in view of the importance attributed
to collateral and peer group influences in the ethnic community. Forty-three
percent of the Italians and 69% of the Polish choose relatives as gatekeepers.
Next to the family, the priest and the family doctor are the most important
resources, For the Polish the priest often seems next in importance to rela-
tives. Friends have a relatively unimportant role in-both groups, though this
is especially true of the ltalians, This again suggests that the informal net-
work of helping persons is not o network of peers. Table 17 also shows that
formal resources tend to be resources of the local community rather than non-
local specialists and formal organizations. Few of these respondents, for exam-
ple, choose a mental health specialist, and none see social agency representa-
tives as an initial source of information and advice.

In the final table in this section, all of the sources of assistance are
classified os extended family, local or non-local. Familial resources will in-
clude parents, siblings and other relatives. local resources will include
friends, priest, family doctor, Catholic school counselor and the local poli-
tician. The family doctor is a local resource for two recson.;,. First, he
is not a specialist representing a specialized wider society organization. In
addition, over 80% of the respondents indicate that they use doctors that are

based in the local neighborhood. School counselors are also local resources
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since practically all of the respondents use parochial schools .in the local
neighborhood for their children. The politician is a local resource since
he lives in the local community and is oriented to the life style of the
working class ethnic community. The police, psychiatrist and Alcoholics
Anonymous are considered non-local resources or specialists.

Table 18 shows which of the three types of assistance (extended fam~-
ily, local or non-local) were selected by a plurality of ltalian and Polish re-

spondents for each vignette.

Table 18

Choice of Initial Gatekeeper by a
Plurality of Respondents for Each
Type of Problem*

Polish Italian
Paranoid Schizophrenia EF LR
Simple Schizophrenia EF LR
Anxiety Neurosis EF | EF
‘Compulsive Phobia EF EF
Alcoholism EF LR
Behavior Disorder | EF LR

"Key
EF  Extended Family

LR  Local Resources

NR Non-local Resources

Table 18 summarizes the responses for Tables 3-17. Non-local re-

sources have a limited role as initial gatekeepers. For Polish respondents, the
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extended family is always selected by most respondents for initial advice,
whereas, ltalion respondents are most likely to choose local resources. A
review of Tables 3-17 shows that these local resources are overwhelmingly
the priest or family doctor. The greater reliance by the ltalians on exira-
familial sources of assistance suggests that they are less apt to view initial
advice as a routine task to be performed by informal resources. One can
only speculate as to why this might be the case. One possibility is that the
behaviors are more bewildering to the ltalians, Being less confident about
these problems, the ltalians may be more apt to seek more expert assistance

for these problems.

Degree of Acceptance of Mental Health Specialists

In this section, an attempt is made to go beyond the issue of informo-
tion and advice. The data that follow present the respondents' perceptions of
resources best qualified to treat the individual depicted in each vignette. By

offering some idea of the communities' knowledge and acceptance of mental
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health specialists, the data also shed some light on the extent to which chan-
neling from informal gatekeepers to mental health specialists is likely to occur.
Tables 19 and 20 show the resources identified as best able to help

those individuals manifesting psychotic disturbances.

Table 19

Paranoid Schizophrenic: Percentage
Selecting Each Resource as Best
Quualified to Help by Ethnic Group

- Polish Italian
=50 N=50
% %
No opinion 4 2
Relatives 6 _ 16
Friend 2 2
Priest 6 12
Family doctor 26 40
Psychiatrist _56 28
100 100

x2=7.5137, df=5 P .20

’

Table 19 shows thai most of the respondents, in both group, choose
the doctor and the psychiatrist for the paranoid schizophrenic. Over half of
the Polish and about one-quarter of the Iltalians choose the psychiatrist. About
one-third of the ltalians confine their choices to non-medical resources, whereas
only 18% of the Polish choose non-medical resources. For the Polish, the psy-

chiatrist is the most important resource; for the ltalians, the family doctor is the

most important resource,
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Table 20 shows that in the cose of the simple schizophrenic most of
the respondents continue to view the doctor and psychiatrist as the most im-

portant resources. Yet, only about one-third of each group choose the

Table 20

Simple Schizophrenic: Percentage
Selecting Each Resource as Best
Qualified to help by Ethnic Group

Polish Italian
N=50 N=50
% %
No opinion | 18 4
Relatives 12 16
Priest 6 4
Family doctor 26 40
Psychiatrist _38 36
100 100

X2 = 4,4351, df = 4 P .34

psychiatrist. About one-third of the Polish and about one-half of the ltalians
confine their choices fo non-medical resources. A sizeable number of the
Polish (18%) are uncertain about resources in this casé. The Polish choose-
the psychiatrist most frequently, though the psychiotrist accounts for only 38%
of the choices. The ltalians choose the doctor more frequently than the Polish,
Thought many of these choices are suggestive of differences between the ethnic
groups, the Chi square is not large enough to be significant at the .05 level.
The following tables show the perceptions of sources of assistance in
the case of neurotic disturbance. In both those tables the differences between

ethnic groups ore small and not significant at the .05 level.
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Tables 21 and 22 show the marginal role for mental health special-
ists in the case of the neurotic disturbance. Only about one-quarter of
each group views the psychiatrist as an appropriate résource treatment of the
anxiety neurotic. Less than 25% of each group sees friends, relatives or
priests as the appropriate helping resources, In the case of the compulsive
phobic, the mental health professional is even less important. Moreover,
two-thirds of the ltalians and almost three-quarters of the Polish have no
opinion as to the appropriate resource in the case of the compulsive phobic.
For the few who seek help for the compulsive phobic, local resources includ-
ing relatives, priests and the family doctor are as important as the mental

health specialist.
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Table 21

Anxiety Neurotic: Percentage Selecting
Each Resource as Best Qualified
to Help by Ethnic Group

Polish ltalian

N=50 N=50
_ % %
No opinion 26 28
Relatives 8 8
Friend ' 12 2
Priest 4 4
Family doctor 28 32
Psychiatrist ' 22 26
100 100

X2 =2,7357, df=5 P .74

Table 22 ‘
Compulsive Phobic: Percentage Selecting
Each Resource as Best Qualified
to Help by Ethnic Group

Polish ltalian
N=50 : N=50
_ % %

No opinion 72 64 -
Relatives 2 12
Priest 2 4
Family doctor 10 . 8
Psychiai:risf _14 12
100 100

X2=2.4181, df=4 P .66
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Table 23 shows that a somewhat different pattern exists in the case of
the alcoholic. In this case, a resource of the wider community is more import-
ant than other resources. That is, 58% of the Polish and 48% of the ltalians
choose Alcoholics Anonymous, Less than a tenth of each group choose the psy-
chiatrist. Differences between the two groups are small and not statistically

significant, The significance of Alcoholics Anonymous may be attributed to the

Table 23

Alcoholic: Percentage Selecting Each
Resource as Best Qualified
to Help by Ethnic Group

Polish ltalian
N=50 N=50
% %
No opinion : 6 4
Relatives 6 10
Friend 4 0
Priest 2 10
Family doctor 18 24
Psychiatrist 6 4
Alcoholics Anonymous _58 _48
100 100

X2=2.6174, df=6 P: .85

generally clear connection between need and resource in this situation. This con-
nection may be more difficult for the respondents to make with other forms of emo-
tional difficulty. Next to Alcoholics Anonymous, the family doctor is the most

important single source of assistance, though the family doctor accounts for less
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than 25% of the choices in both ethnic groups. The role of the psychiatrist
is insignificant,

The next table shows reponses to the final vignette involving a be-
havior disorder in a young boy. Table 24 shows that the majority, in each
group, consider the family and the local network of helping resources as best

qualified to help in the care of the youthful behavior disorder. Few of the

il

Table 24

Behavior Disorder: Percentage Selecting
Each Resource as Best Qualified
to Help by Ethnic Group

Polish Italian

N=50 N=50
% %
No opinion 16 6
Parents 40 26
Priest 8 6
Family doctor . 8 18
School counselor 10 16
Training school 0 12
Psychiatrist o _18 _16
100 100

X2 = 8.2506, df =6 P .20

respondents —~ 18% of the Polish and 28% of the ltalians -~ choose wider
society representatives and institutions. For example, 18% of the Polish and
16% of the ltalians choose the psychiatrist, and 12% of the ltalians choose

the training school.
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A summary of the percentage of choices given to each source of
assistance for all six vignettes is presented in the Following table., In both
groups the family doctor and psychiatrist are viewed as important sources for
help with social and emotional difficulties. Only a third of the Polish

choices and a quarter of the ltalian choices are for the psychiatrist. The

Table 25

Percentage of Choices for Each
Resource by Ethnic Group

Polish ltalian

N=Z28 N=22%
% %
Relatives ' 16 18
Friend ' : 4 1
Priest 6 8
Family doctor 25 33
School counselor 2 3
Psychiatrist 34 25
Alcoholics Anonymous .13 10
Training School : 0 2
' 100 100

role of the family doctor seems somewhat more important among the ltalians.

As with resources from initial advice, few choices are made for the clergy.

No social agencies or mental health programs are mentioned by any of the re-

spondents. A significant number of the respondents choose relatives as the best
qualified resource. Finally, few choices are for friends. Their role is marginal

in the study. -
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What can be said of perceptions of resources in this study and those in
the general population? Gurin, Veroff and Feld describe the use of sources
for help in the general population in the following terms,

... most of the people going for help chose either a clergy-
man or non psychiatric physician rather than mental hedlth
specialist... these findings underscore the crucial role that
non psychiatric resources -~ particularly clergymen and physi-
cians == play in the treatment process. They are the major
therapeutic agents: not only do most people with personal
problems come to them but also, in the great majority of
cases, the clergyman and physicians do not refer these people
to any psychiatric specialist; they handle the problem them-
selves. This is particularly true of the clergy.

With respect to the respondents in the present study, the data reveal
that physicians are important sources of assistance. The clergyman, however,
does not appear as a major therapeutic agent. As in the general population,
the data in the present study suggest that most of the respondents tend not to
. turn to the mental health specialist for personal problems.

To conclude this presentation of sources of ossistance for social and
emotional problems, Table 26 shows the choices of Best Qualified to Help by
a Plurality of Respondents for Each Type of Problem. In this table, non-local
resources include the psychiatrist, Alcoholics Anonymous and the training school.
Local resources include friends, priests, family doctors and school counselors.

Table 26 shows that responsibility for helping individuals with social
and emotional problems is assigned by a plurality of both Polish and Italian
respondents to formal resources outside of the extended family. Among the
Polish these outside resources are non-local, whereas for the ltalians they are

local. One can only speculate on the differences between the Polish and the

ltalians in Table 26. The pattern of choices seems consistent, however, with
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the strong aftachment and orientation to local places and persons frequently

reported to exist in working class, Italian neighborhoods.

Table 26

Choice of Best Qualified Resources to Help
by a Plurality of Respondents for
Each Type of Problem*

Polish Italian
Paranoid Schizophrenia ' NR LR
Simple Schizophrenia NR LR
Anxiety Neurosis ' LR LR
Compulsive Phobic . NR O
Alcoholism NR NR
Behavior Disorder EF LR

*Key

EF  Extended Fomily
LR  Local Resources
NR Non-local Resources
O No plurdlity choice

the strong attachment and orientation fo local places and persons frequently

reported to exist in working class, ltalian neighborhoods.
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CHAPTER V

SUMMARY, CONCLUSIONS AND IMPLICATIONS
FOR SERVICE DELIVERY

Attitudes foward sources of assistance in a working class neighborhood
have been presented in the preceding chapter of this study. The data have
shown attitudes toward child care, care of the aged, financial assistance and
personal problems among ethnics between the ages of twenty-one ond fifty.

A toial of 100 persons, including 50 Polish and 50 Iltalians, have Been inter—-
viewed,

Attitudes among the respondents reflect a strong preference for the
use of extended family members in child care. Grandmothers are overwhelm-
ingly preferr.'ed as the best person for child care. The majority of the re-
spondents are opposed to maternal employment in families that are not poor.
Some acceptance, however, of the use of day care centers is suggested by
the data., The level of acceptance of day care does not appear to be very
different from that of low-income earners in the general population. The
data, however, aore suggestive of less acceptance of maternal employment and
day care among the ltalian women born in the United States, Foreign born
respondents seem to be somewhat more accepting of maternal employment and
the use of day care than the U.S. born respondents,

The respondents have a number of reasons for opposing maternal em-
ployment and the use of extra-familial day care arrangements. Many feel

that maternal employment and day care undermine the continuity of the
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mother~child relationship. Moreover, a number of respondents consider domes-
tic duties more important than employment for the mother. Some of the
respondents feel that parental supervision of children is necessary for the main-
tenance of discipline and control, Others feel that maternal employment is
disruptive to family routines., A few individuals feel that maternal employment
provokes anger and hostility in children,

Preferences regarding day care program components do not seem to be
very different from those of the working class population. The respondents
value custodial components over educational and child development components
in day care. The majority, however, do look for competence and training in
the adults supervising children in day care. Ethnic factors are not important
to the respondents in day care for children. Very few feel that it is import-
ant to have peers for the children or adults who are of the same national
origins. )

The Catholic church is considered to be the best sponsor of day care.
About two-thirds of the respondents give the Catholic church as their first
choic:.ge. There are three major reasons for this preference. Many value -
Catholic religious training for their children. In addition, there is a general
perception among the respondents that sponsorship by the Catholic church re-
sults in greater individualizing of the child. Finally, the Catholic church is
favored because parents expect more discipline from this organization. Next
to the Catholic church, the respondents favor state sponsorship of day care.
Those choosing the state feel that government offers more provision at lower
costs to the user, Very few feel that public schools or the welfare depart-
ment should sponsor day care, Atfitudes toward non-local proprietary sponsor-

ship are especially negative. Most object to the introduction of the profit
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motive into this area of social provision. Attitudes between ethnic groups
regarding day care program components and organizational sponsorship are
not very different,

The conteniion in the literature that ethnics are frequently negative
ond suspicious toward outside professionals is not supported by the data in this
study. Some respondents have negative feelings, but the majority feel that
teachers from outside the community are truly interested in the care and wel-
fare of children in the ethnic community. A trend in the data is suggestive
of more negative oftitudes toward teachers among some of the ltalian respond-
ents. Most of the respondents appeor to have a very positive concept of pro-
fessional training. Those with positive attitudes toward teachers feel that
professional training tends to develop appropriate attitudes in the teacher.
Those with negative attitudes toward teachers often feel that outside teachers
discriminate against Polish and Italian children. Some also feel that outside
teachers are primarily in it for the money.

Roughly two~-thirds of the individuals in the study express a preference
for turning to parents for help in a financial émergency. Most of the others
favor banks in financial emergencies. A number of reasons are given for
turning to parents for financial aid. Some feel obligated to turn to parents
for help and others seek to avoid paying interest charges. Many of the re-
spondents who turn to parents for ‘help express mixed feelings toward formal
lending institutions. For example, some feel that it is not possible to main-
tain confidentiality when using a bank. A significant number appeared to
anticipate rejection at formal lending institutions. It has not been possible to
determine whether the respondent's attitudes are at variance with those in the

general population. Some indication exists, however, that stated preferences
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in this area are different from one other ethnic group. One study of stated
preferences among Jews, for example, shows a tendency for Jewish respond-
ents to favor non-kin resources in financial aid. In the area of financidl
assistance the Jewish respondents appear more ambivalent toward parental de-
pendence than the working class ethnics in the present study. There are no
differences in attitudes toward financial sources of assistance between the
Polish and the ltalians.

An examination of sources of assistance in care of the aged reveals
that most of the respondents in the Polish sample prefer independent living
arrangements for their aged relatives. Moreover, almost half in the ltalian
sample seem to favor independent living for the aged. There is an indica-
tion that Polish attitudes are not very different from the general working class
population, A trend in the data suggests some differences between Polish and
ltalian respondents, Among the U.S. born, the data suggests that more Ital-
jans seem to favor living arrangements with children and relatives for the un-
married aged, Those who favor living arrangements with children and relatives
tend to cite the emotional and social advantages these arrangements provide
for the aged.

There is no evidence that the respondents totally reject extra-familial
resources for the care of their aged relatives. For example, among the ltal-
ians who seem more inclined to favor family resources, more than half indicate
that they prefer nursing home care in the case of the aged who require personal
care. Almost 40% of the Polish favor nursing homes for the aged who require

personal care.

1A feature article in the Baltimore Sun reported that nursing homes are
unheard of in the ltalian Community. One resident is quoted as reporting that,
"Some of the older people living with their children are invalids.... It's just
a little more work, that's all.... But to turn their care over to a nursing
home, that would kill these old people. They'd feel their children had rejected
them.” The Sun Magazine, Baltimore Sun, Sunday, May 16, 1971, p. 19.
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About three-quarters of the respondents in both the ltalian and the
Polish sample feel that institutions of the ethnic-religious community should
sponsor institutions for the ethnic elderly. The Catholic church and local
ethnic groups are chosen as the respondent's first choices. There is a belief
among these individuals that ethnic-religious institutions provide better care
for the elderly.. In oddition, the respondents seem to feel that the motives
of the church in this area are truly humanitarian. Many ethnics in this
study are suspicious of the motives of profit-making organizations in this area
of social need,

Many of the respondents believe that institutions for the ethnic el-
derly should take account of the nationality of the aged. For example, most
feel that aged lialians and Polish cannot be comfortable in institutions not
operated by members of the same ethnic group of the aged.' In this regard,
the respondents are usually referring to their foreign born aged. In their
view, institutions operated by members of the same ethnic group are more
likely to be able to respond to the language, customs and life~styles of the
aged ethnics.

Once again, in the case of the aged, negative attitudes and suspiéion
toward non-local professionals are not supported for the majority of the respond-
ents. For example, cbouf. 80% in the Polish sample and two-thirds in the
Italian sample agree that non-local nurses are truly interested in the care and
welfare of the aged in the ethnic community. Conceptions of professionalism
are again very positive. Most of the respondents feel that anyone who has
completed professional nursing training is likely to be truly motivated and in-
terested in helping people. The majority of the respondents who do not feel

that non-local nurses are interested in the care and welfare of the aged give
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two major reasons, Some of these respondents feel that nurses are only in
it "for the money”, and some express a variety of attitudes reflecting sus-
picion of the motives of people from outside of the ethnic community.

Attitudes toward sources of assistance for personal problems have
been examined in the study. The respondents show a high degree of recog-
nition of problems in all psychiatric entities except the compulsive phobic.
Similarly, most of the respondents indicate that they would seek information
and advice in these situations. The recognition of problems does not demon-
strate that the respondents view these problems in mental health terms. In
fact, data regarding tHe acceptance of mental health specialists suggests that
for most of the respondents, the problems are not defined as mental health
issues.

The extended family acts as the single most important "gatekeeper"
for information and odvice regarding personal problems, Priests and fomily
doctors are also important as gatekeepers. A trend in the data suggests dif-
ferences between the Polish and the ltalians. in the use of the extended family
as a gatekeeper. The Polish appear to be more oriented to the use of the _
extended family than the Italians. The ltalians seem to be more oriented to
extra-fomilial resources in the local community. Few of the respondents look
to non-local resources for initial information and advice. Social agencies and
mental health institutions and programs are not mentioned by the respondents,
A trend in the data also suggests that the family doctor is @ more important
gatekeeper in the ltalian community. The respondents also seek out parents
as much as collateral relatives for initial information and advice. Moreover,
friends play a marginal role as gatekeepers in seeking help for personal

problems.
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The preceding data also present the respondents' concept of appro-
priate treatment resources for each of the psychiatric entities. In the case
of the psychotic, most of the responZents feel that the fomily doctors and
psychiatrists are the most appropriate treatment resources. The family doctor,
however, is as important as the psychiatrist. Only about one-third of the
respondents show recognition of the need for a mental health specialist in the
treatment of the psychotic.

A significant number of the respondents have failed to recognize the
need for treatment of neurotic disturbances. This is especially true in the
case of the compulsive phobic. Of those choosing a resource for the treat-
ment of the neurotic, most choose the family doctor and the psychiafrist.

About 25% of those who choose resources see the need for a mental health
specialist for the anxiety neurotic. Less than 15% of those choosing a re-
so.urce see the need for a mental health specialist in the case of the compul-
sive phobic.. Few respondents view the clergy as persons qualified to help the
neurotic,

Most of the respondents recognize the need for some form of formal
treatment in the cose of the alcoholic. About two-thirds of the respondents
feel that Alcoholics Anonymous is the best treatment resource for the alcoholic,
The family doctor is viewed os the next best treatment resource. Very few of -
the respondents considered mental health specialists as the best qualified to
help the alcoholic.

In the case of the youthful behavior disorder, parents are viewed as
the most important single resource for helping. Less than 20% of the respond-
ents see the need for mental health specialists in this situation. In the perception

of the respondents, the local network of individuals emerges as most appropriate
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for helping the behavior disorder. This network includes parents, priests,
family doctors, local school counselors and politicians.

In summary, most of the respondents feel that formal resources out-
side of the family should be assigned responsibility for treating the individu-
als depicted in these situations. Except for the alcoholic, the family doctor
and the psychiatrist are viewed as the best qualified helping resources. Yet,
a total of all the choices made by the respondents shows that only about a
third of the Polish choices and one—quarter of the ltalian choices are f_o.r a
mental health specialist. While differences be.fween the ethnic groups are
not significant at the .05 level, there is a trend in the data suggesting
differential perception of helping resources between the Polish and the Italians
in some-sii;uafions. In the case of the psychotic, for example, the family dcsc.:—
tor seems more important in the ltalian sample. For parancid schizophrenic,
the psychiairist seems more important in the Polish sample. More in the Polish
sample look to Alcoholics Anonymous, and more of the Polish see parents aos .
helpers in the case of the behavior disorder.

When all of the choices are examined, the degree of acceptance of
mental health specialists is quite low. This is also reported to ‘be the case in
the general population. In oddition, a mojority of the respondents seek out
family and local resources rather than specialists of the wider community.

None of the respondents ever mentioned mental health programs, institutions

or social agencies.

Conclusions Regarding the Extended Family

The central finding in this study is that residents of ethnic neighbor-

hoods place considerable value on meeting needs through traditional structures.
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Traditional structures such as the family, the church, and to some extent the
voluntary associations, have not been significantly overshadowed by function-
ally specialized institutions of the wider society. This is facilitated by the
social and physical structure of the ethnic neighborhood.

The extended family is a key structure for meeting needs in the ethnic
neighborhood., For example, most respondents in this study desire to have
child care remain a responsibility of the extended family. The importance of
the family os a source of assistance is also seen in the care for-fhe aged. In
spite of potential hardships on the nuclear household, some of the respondents
have shown that they favor family core for the aged who need special care.
In the areas of financial aid, there is strong evidence of dependence on sen-
ior relatives who are often viewed as primary sources of assistance for finan-
cial help. In resorting to parents for financial aid, res;pondenfs seem to seek
avoidance of hazards involved in transactions with formal institutions that
evaluate, reject and subject the individual to the scrutiny of outsiders. Fin-
ally, the importance of the extended family is seen in the respondents' desire
for the counsel of family members for initial advice around personal .probl.ems.

The data show that the emphasis in the literature on the collateral
family in the working class may understate the importance of the inter-
generational family. Throughout the study, parents are extremely important
sources of assistance fo married children. In many cases, they are more im~
portant than collateral members of the family. In many creas, it is quite
likely that the inter-generational family is as important as the peer group as
o mechanism of control and influence.

Other qualifications need to be made when stressing the importance

of the extended family as a source of assistance in the ethnic neighborhood.



135.

For example, in the area of child care, perceptions in this study do not
appear to be very different from those in the general popﬁlaﬁon. The per-
ception of the family as the best resource for child care seems a general
phenomenon rather than a distinctively ethnic one. In this area of need,
ethnics appear no more familistic than other members of the generol- work-
ing class population.

Moreover, ethnic family bonds and kin obligations to the aged do
not remove the desire among married ethnics for independent, nuclear-based
households. For example, a substantial number of the respondents have shown
that they prefer independent living arrangements for the aged who are well
and capable of living alone.

The data show that many Polish and ltalians are willing to use insti-
tutional facilities for their aged who require special care. This suggests that
strong family bonds and kin obligations to the aged should not be overstated
as they often are in popular accounts of the ethnic family., There seems to
be no basis in this data to support myths that family-oriented ethnic groups,
such as the ltalians, totally reject institutionalization of the &aged.

The degree of acceptance of the specialist in mental health among '
ethnics is not very high. This is reported to be true of the general popula~
" tion. Of course, responseS in this study are being judged in relation to atti-

tudes toward the mental health specialist in the general population during the 1950's,
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before the inception of the community mental health movement. According-
ly, this study does not show whether attitudes among these respondents are
different from contemporary attitudes toward the mental health specialist in
the general population. If acceptance of the mental health specialist has
increased in the general population, then attitudes in this study suggest a
lag in the acceptance of the mental health specialist among ethnics.

Overall the findings in this study caution against constructing roman-
tic notions and easy generalizations regarding the unique importance of the
family among European ethnic groups. Dependence on senior relatives may
produce less conflict over self-reliance among working class ethnics, Yet as
we have seen in child care, the data suggests that ethnics may not be so
different from other people in their perception of the family as an important
source of assistance for meeting needs.

Conclusions Regarding the Locdl
Helping Network

Several observations can be made regarding the important role of in-
formal helpers, traditional professionals and local institutions in the. ethnic
neighborhood.

Friends and neighbors ore' shown to be relatively unimportant sources
of assistance in all areas of need examined in the study. One might have
anticipated that more respondents would have shown an inclination to initially
talk over personal problems with good friends and neighbors. The exclusion
of friends and neighbors suggests that, in this sense, families in this neighbor-
hood are more traditional than modern. In the traditional working class family

there is more interaction with relatives than with friends. In what is described
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as the more modern working class family, interaction with friends is often
viewed as more important than interaction with relatives.

In the ethnic neighborhood, as in the general population, the clergy
and general physicians are key sources of ossistance for help with personal
problems. There is one striking exception to this. In this Catholic neigh-
borhood, the helping role of clergymen seems to be far less important than
in the general population. Very few of the respondents show a desire to turn
to the priest for help with personal problems. This is inconsistent with other
findings in the study which show the central role of the Catholic church. The
explanation is probably rooted in a distinction that can be made between the
functions of the clergy and the role of the church as an institution. It is
possible that the respondents value the priest primarily for his spiritual func-
tions. He may not be as important for functions such as pastoral counseling.
The respondents' image of the priest may be rooted primarily in the concept of
the priest as a hol.y man. At the same time, the church is clearly valued as
the most important single repository of cherished norms and values, including
those outside of the purely spiritual sphére.

The importance of the Catholic church as an institution is clearly
shown in the overwhelming preference for it as an auspice for child care and
.care of the aged, The church is frusted and os an institution it is perceived
as humanitarian and altruistic. In this ethnic community, it is the most im-
portant institution outside of the family.

What of traditional structures such as the ethnic voluntary association?
Except in care of the aged, these associations are not perceived as important
sources of assistance in the ethnic community. Very few respondents see a

role for these associations in child care, suggesting that most of the respondents
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seek to socialize their children into American-Catholic values rather than
ethnic values. The ethnics in this study, however, do see some role for
ethnic associations in. the care of the aged. When chosen as auspices for
the care of the aged, thase associations are viewed as one means to facili-
tate the adjustment of the aged to institutional care. The data suggest that
many of the respondents view Polish or Italian homes for the aged as especi-
ally valuable in the case of the foreign born aged.

In conclusion it should be pointed out that orientations to”the entire
network of informal and formal helpers in the local com.munify are not asso-
ciated with negative attitudes and suspicion toward representatives of the
wider society frequently reported to exist in ethnic neighborhoods. As we
have seen, conceptions of outside professionals are extremely positive. The
preference for the church or ethnic associations in fhe case of the aged can
be interpreted as "we-they” feelings in the respondents’ relationship to the
wider community. These feelings, however, seem based in distinctive points

of view and values rather than hostility or suspicion toward institutions of the

wider society.

Implications for Service Delivery

What can be said of the .preference shown in this study for meeting
needs through traditional structures? Are there any implications in this for
public policy? One issue is whether. public policies can be more oriented to
strengthening rather than weakening traditional sources of assistance.

Ethnic neighborhoods have facilitated the capacity of traditional struc-
tures to meet needs. This can be seen in the existence of the traditional
family supports to the aged in ethnic neighborhoods. Family members in these

neighborhoods often tend to cluster in close proximity to one another. In
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Highlandtown, for example, we have seen that the respondents tend to live
close to their parents, often in the some neighborhood. In addition, the re-
spondents’ tend to have a high proportion of siblings living in the

same neighborhood or in adjacent neighborhoods. These residential patterns
have led some observers to compare the ethnic neighborhood structure to an
extended family. -

This proximity of relatives in the ethnic nefghborhood facilitates
mutual aid arrangements that have clear advantages for the oged-. In this
environment, the aged can ofren live alone and yet be close enough-to a
network of relatives who can easily-provide supervision and other forms of
assistance. This is especially true in Highlandtown, where residents live in
blocks consisting of connected row houses. These arrangements make it possi-
ble for married children to maintain nuclear-based héuseholds and still effec-
tively meet the needs of aged parents and relatives. In many instances it may
even be possible fo maintain independent living arrangements for the aged who
require some special care, The ethnic neighborhood provides a natural frame-
work for the extended family to easily function as a major source of assistance
to the aged. It provides a natural community-based system of service to the
aged.

The ethnic family's capacity to support the aged in the community has
been severely weakened as.public policies have encouraged the demise of
ethnic neighborhoods and the dispersal of family members. Urban renewal pro-
jects and highway construction between the suburbs and downtown areas have
" resulted in the decline of countless ethnic neighborhoods. This is a familior
story that need not be repeated. The point is that the demise of ethnic neigh-

borhoods and the subsequent dispersal of extended family networks is not always
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a natural process of the old giving way to the new. It is a process often re-
lated to the nature and character of urban public policies. If traditional
structures such as the extended family are effective ways of meeting need,
then policies should be aimed ot strengthening rather than weadkening these
structures. In the ethnic neighborhood this can be done by policies aimed at
renewal rather than removal.

Social Provision

The strong preference for meeting needs through informal structures of
assistance does not mean that issues in public social provision can be ignored
in the ethnic neighborhood. We have seen, for example, that some accep-
tance of extra-familial day care does exist in the ethnic neighborhood. In
fact, the level of acceptance of day care is not very different from that
among low-income earners in the general population. Some respondents have
also shown that they are likely to consider using institutional facilities for
the dependent aged who require special care. Moreover, it is possible that
the demand for social provision in the ethnic neighborhood is likely to in-
crease. It seems fair to assume that char!ging attitudes in the largér society
toward maternal employment will also result in an increasing demand for day
care in the ethnic community. For many residents of the ethnic neighborhoods,
relatives may not always be available.

What then are the implications raised by the orientation to traditional
structures such as the Catholic church? The main message is that future efforts
to improve inclusiveness of coverage in social provision can best be achieved
through the development of more pluralistic delivery systems. The basis for
pluralism in this study is seen in the strong preference for traditional sectarian

auspices in child care and care of the aged.
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There are, of course, enormous obstacles to strengthening pluralism
in social welfare. At the outset, pluralism has been the province of the
voluntary sector which has always been limited in its capacity to meet wide~
spread social need. Voluntary organizations in social welfare are in the
midst of what has been described as a crisis in philanthropic giving. Under
these conditions, voluntary organizations are severely limited in their capac-
ity to expand inclusiveness of coverage.

Coverage can only be achieved via pluralistic delivery systems if
the resources of the public sector are made available for this purpose.

This raises further obstacles since public policies have aimed at homogeneity
and acculturation of all groups to a single standard. As in the public schools,
we have seen that public services are established to impose common values on
all sub-groups in our society. The thrust in social fnfervenﬁon is in the direc~
tion of assimilation. Choice, the basis of pluralism, has not been a goal of
public social policy., Our social policies are neutral to choice and cultural
pluralism; neutrality is rooted in a constitutional doctrine of separation of
church and state,

While all of this is true, there are means already established in social
welfare for strengthening pluralism through the use of public funds. Moreover,
these mechanisms have avoided the complex issues involved in the separation
‘of church ond state. Through purchase of care arrangements, for example,
public funds have been readily used to provide services through voluntary or-
ganizations, The use of such mechanisms can be encouraged to moke services
available in ethnic neighborhooas within the context of a pluralistic delivery
system. The overall policy thrust needs to be universal so that the rﬁeons test

can be liberalized enough to open services to users at income levels found in
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the ethnic neighborhood. Moreover, the means test must be administered oui-
side of existing public agencies, perhaps by a sectarian voluntary agency.
These approaches can be encouraged by minor amendments to the
Social Security Act that provide options for the states to use mechanisms such
as purchase of care for specific forms of social provision. Accountability
mechanisms can also be established to ensure wise use of public funds and
quality of service. In addition, new mechanisms for encouraging more plural-
istic systems need to be examined. One possibility is the categorical voucher.
Its capacity to generate resources outside of the public sector can be tested
under the Social Security Act. In theory, the voucher promises to bé one
possibility for enhancing consumer choice and stimulating the developing re-
sources that express the distinctive values of service users from different sub-

groups in our population,

Case Services

The data in this study raise a number of issues related to the adapta-
"bility of case services in ethnic neighborhoods. At the outset, the findings
support the view that the unit of social diagnosis cannot effectively end with
the nuclear household, Whilé this may be the case in any neighborhood, it
is especially true of ethnic areas such as Highlandtown, where relatives tend
to be clustered close to one another. Leichter and Mitchell point out that
families need to be examined in relation to their interaction with external
systems such as the network of available kin. These authors showed how cul-
tural essumptions that the nuclear family is the normal household unit can lead
to erroﬁeous conclusions that the nuclear unit is the family. Systematic ques-
tioning regarding the appropriate boundaries of the family as a unit of social
diagnosis seems to be especially important in adapting case services to residents

of ethnic neighborhoods.
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The findings in this study have shown the important role of relatives
in areas relevant to case services. We have seen, for example, that in the
area of information and advice for personal problems, kin influences are very
likely to be present. Most of the respondents, it will be recalled, indicate
that they turn first to their relatives for information and advice around per-
sonal problems. It has also been shown that the peer group is not the only
mechanism for control and influence in the ethnic neighborhood. Parents are
as important as collateral relatives. This suggests that senior relatives are to
be accounted for in any social diagnosis which aims at a more inclusive con-
cept of family. The working class literature stressing the unique importance of the
peer group structure should not lead practitioners to underestimate the import-
ance of the full range of extended family members in social diagnosis and
~social treatment.

What of the issues of ethnic differences in the delivery of case ser-
vices? How important is this issue to the practitioner in multi~ethnic neigh-
borhoods? The findings in this study suggest that the practitioner must guard
against easy generalizations in this area. This is o complex issue that cannot
be settled by the findings in this study. The findings, however, seem to sug-
gest that global notions regarding ethnic differences are particularly hazardous:
and unfounded. There have been striking similarities in perceptions of re-
sources among the Polish and the ltalions. This suggests that individuals from
different ethnic groups are very much alike rather than different. Accordingly,
the case service practitioner needs to guard against stereotyping as he approaches
the ~thnic service user.

On the other hand, trends in the data suggest thot it would be equally
unwise for the practitioner to dismiss the issue of ethnic differences as unim-

portant. In areos such as advice for personal problems and care of the aged,
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trends are suggestive of different perceptions among the Polish and Italians
regarding the importance of the extended family as a source of assistance.
The appearance of these variations suggests that ethnic differences may still
need to be examined in selected areas such as the nature of kin interaction
and kin obligations among different ethnic groups.

Moreover, it is important to remember that this study examined con-
scious attitudes in a narrow aspect of ethnic life. It is possible that ethnic
differences are still very important in more unconscious areas of life such as
emotional language, fomily symbolism, family roles and responses to physical
and mental illness, A number of other studies, for the most part ignored by
social welfare practitioners, have shown evidence of variations between ethnic
groups in all of these areas. These studies along with the trends in this data
point to the need for basic research aimed at clarification of this issue for
the practitioner, If ethnic differences are important in selected areas of life,
knowledge of these differences. can improve the adaptability of case services
by enl';ancing social diagnosis and reducing the likelihood of social distance
between ethnic group members and the helping professional.

One final issue can be raised regarding the .delivery of case services
in ethnic neighborhoods. We have seen that informal helpers and traditional
professionals are more accepted than mental health specialists. There are a
number of ways to account for this., One explanation is that the failure to
accept mental health specialists is the result of low levels of knowledge regard-
ing the availability and role of mental health specialists and programs.

This, of course, means that efforts need to be made in ethnic com-
munities to improve channelling and knowledge of mental health services. The

data in this study suggest that this might be accomplished by placing greater



]45.

emphasis on special outreach and information strategies which account for
distinctive patterns in help-seeking among sub-groups in the multi-ethnic
community. We have seen, for example, that the Polish in Highlandtown
tend to turn to members of the extended family for information and advice
around personal problems. On the other hond, the ltalians have been shown
to be more oriented to extra-familial resources in their quest for information
and advice. This tendency to turn to family doctors suggests that in the
case of the ltalians, special efforts need to be made to provide doctors with
information regarding the availability and role of mental health services.
Outreach and information strategies based on sub-group characteristics can be
used to supplement broader approaches aimed at improving knowledge and
access to mental health services.

The low level of acceptance of the mental health specialist may,
of course, be rooted in other problems. Among the working class ethnics,
considerable stigma may be associated with the use of mental health special-
ists. Moreover, the mental health specialist may symbolize treatment ap-
proaches that are alien to the working class. For example, the preference
for traditional prbfessionols may be rooted in a reluctance to enter into the
probing type relationship often associated with psychiatric treatment.

Problems of this nature suggest that future efforts to improve the util-
ization of specialized helping services in the working class ethnic community
may call for a re-examination of assumptions regarding the appropriateness of
service boundaries in mental health. Utilization of helping-rehabilitative services
might be improved by alternative strategies that emphasize the deployment of
basic case services in systems outside of mental health, Non-psychiatric case

services including social casework may need to be strengthened and delivered
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through a network of non-stigmatizing public and/or sectarian structures not
associated with mental health. A pluralistic system of non-psychiatric case
services can act as the first line of defense for social and emotional prob-
lems that do not require medical-psychiatric intervention. Cases involving
psycho~-somatic problems and psychosis can then be channeled into the appro-
priate mental health system. In short, future attempts to expand coverage
and utilization of case services in ethnic communities may need to proceed
on the assumption that service boundaries in mental health should be kept os
narrow as possible.

In conclusion, this study of sources of assistance in the ethnic neigh-
borhood has aimed at shedding some light on attitudes and norms relevant to
improving access to social services, At the outset of the study, it was
assumed that there would be value in viewing class and ethnic sub-communi-
ties as distinct planning systems about which much needed to be learned.
Hopefully this study provides some basis for continued exploration of strategies
aimed at overcoming problems in access to services in ethnic, Catholic neigh-

borhoods.
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Part 1
Col 1

Id. |
Col 2 3 4

Col 5 Do you now have someone to help take care of your children
while you and your spouse are away working?

(') Yes
(2) No

6 If yes, whom are the children with?

(1) Grandparents
(2) Friend )
(3) Relative

(4) Day care center
(5) Sitter

(6) Other

7 Nationality of persons caring for the children.

(1) - Italion*
(2) Other

8 Have you had someone take care of the children in the past
while you and your spouse were away working?

(1) Yes
(2) No

9 If yes, whom were the children with?

(1) Grandparents

(2) Friend

(3) Relative

(4) Day care center
(5) Sitter

(6) Other

[THH

10  Nationality of persons caring for the children in the past.

(1) ltolian
(2) Other

* The word Polish is shown on questionnaire used for Polish respondents.
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In your opinion number the following persons according to their ability to
give supervision and care to children of a working mother. '

2]
22
23
24
25

Child under Three

Friend

Grandparents

Relative

Trained day care teacher

Nun

Child three to five

Friend

Grandparents

Relative

Trained day care teacher

Nun

School oge child

Friend

Grandparents

Relative

Trained day care teacher

Nun

If day care facilities were made available in this community, number the follow-
ing according to importance for good care of children of ltalian-American

background.

27

A saofe place

ltalian~-American play-
mates

Preparation for 1st grade

Good food

Good discipline

Good play atmosphere

Mary and her husband are very poor. Mary wants to work to earn
more money for the family. She has found, however, that no
friends or relatives can take care of her young children, A quali-
fied state day care center is available in her community to toke
care of her children while she is away. What should Mary do?

(1) Consider not working
(2) Use the day care center
(8) No opinion
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33  If Mary were not poor, what do you think she should do?
(1) Consider not working

(2) Use the day care center
(3) No opinion

Give reasons for your answer:

34

35

36

37

- 38

If day care centers were made available for children in this com-
munity, who would you prefer that they be operated by?

39  State

40  Welfare Department
41  Public School

42  Catholic Church

43  Local ltalian group
44  Profit making company
45 No opinion

Give reasons for your First and Last choice.

46
47
48

49  Trained day care teachers from outside of this community who are
working in day core centers are truly interested in the care and
welfare of the children.

(1) Strongly agree
(2) Agree

(3) Uncertain

(4) Disagree

(5) Strongly disagree
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Give reasons for your answer:

50

51

52

In making child care arrangements for a young child of Italian-American -

background, how would you number, according to their Tmporfance, the
following qualities in the person responsible for the care of the child?

53  An intelligent person

54 A person trained for the job

A Eind person

56 An ltalian-American person

57 A person who can discipline
children

58 A good Catholic

59 Do you now have someone taking care of an aged relative?

(1) Yes
(2) No

60  Please indicate the arrangements you have made.
(1) Relatives

(2) Home for Aged
(3) Other

61  Which living arrangements would you prefer for a very old male
relative, in good health, whose wife Eas died?

(1) With children or relatives

(2) Quadlified home for aged
(3) Alone, if able

Give reasons for your answer: -
62
63
64

65

66




67

68

Give
69
70
71
72
73
74

151.

Which living arrangements would you preFer for a very old
female relative, in good health, whose husband has died?

(1) With children or relatives
(2) Quadlified home for the aged =
(3) Alone, if able .

Do you think it is possible for an aged ltalian relative to
feel comfortable in a good quality home for the aged operated
by persons of non-ltalian background?

(1) Yes
(2) No
(3) Uncertain

reasons for your answer:

-

Which living arrangements do you prefer for a bed-ridden aged
relative?

(1) With children or relatives
(2) Qualified home for the aged
(3) Other

If homes for the aged were made available in this community, who
would you prefer that they be operated by?

Give
81
82

Welfare Department

The State

Catholic Church

Local ltalian group
Profit making company
No opinion

reasons for your First and Last choice.




152,

83

85

86  Trained nurses from ouiside of this community who are working in
qualified homes for the aged would be truly interested in the care
and welfare of an aged relative of yours,

(1) Strongly agree
(2) Agree

(3) Uncertain

(4) Disagree

(5) Strongly Disagree

Give reasons for your answer

90 If your family were in need of money for an emergency, from
whom would you prefer to borrow?

(1) Parents
(2) Relative

(3) Friend -
(4) Bank I
(5) Other

Give reasons for your answer:
?1
92
93

94 Do you ever talk about your family with persons other than yaur
spouse and children?

(1) Very frequently
(2) Frequently

(3) Uncertain

(4) Seldom

(5) Never
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. When you talk about your family with persons aher than your
spouse and children, what do you talk about?

925

926
97

98

99

With what person, other than your spouse and children, do you most
frequently talk about these things?

100

Except for your spouse and children, who is the person that you most
frequently have contact with?

101

102  Would you want to live your entire life close to your parents,
for example, inthe same neighborhood?

(3) Uncertain -
Give reasons for your answer:

103

104

105

106

107

108  Would you want to live your entire life close to your
other relatives, for example, Tn the same neighborhood?

(1) Yes
(2) No
(3) Uncertain
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Give reasons for your answers

109

110
[RR

112

113

How many good friends do you have that are not of ltalian-American
background? '

114-115

116 Would you want to live your entire life in this neighborhood?

(1) Yes
(2) No
(3) Uncertain
117
118
119
120
121

122 Notice. that we are at times talking about nationality background.
Is being Italian important to you now?

(1) Very important
(2) Important

(3) Uncertain

(4) Unimportant

(5) Very unimportant

i

In your opinion, who is the most influential person in this community?

123

Who do you have the most respect for in your side of the family?

124 .
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| am thinking of a man -~ let's call him Frank -~ who is very sus-
picious; he doesn't trust anybody, and he's sure that everybody is
against him, Sometimes he thinks people he sees on the street are
talking about him or following him around. A couple of times now, he
has beaten up men who didn't even know him, because he thought that
they were plotting against him. The other night, he began to curse

his wife terribly; then he hit her ond threatened to kill her, because,
he said, she was working against him, too, just like everyone else.

125 Do you think there is something wrong with this person?

(1) Yes
(2) No :
(3) Uncertain

126 Should relatives seek advice or opinions concerning this situation?

(1) Yes
(2) No
(3) Uncertain
- If not why?
127

If Frank were a relative of yours, from what person would you first
seek advice or opinions from?

128-129

In your opinion, who can help Frank the most?

130

Now here's a young woman in her twenties, let's call her Betty.

She has never had a job, and she doesn't seem to want to go out and
look for one. She is a very quiet girl, she doesn't talk much to
anyone -- even her own family, and she acts like she is ofraid of
people, especially young men her own age. She won't go out with
anyone, and whenever someone comes to visit her family, she stays in
her own room until they leave. She just stays by herself and daydreams
all the time, and shows little interest in anything or anybody.

131 Do you think there is something wrong with this person?

(1) Yes
(2) No
(3) Uncertdin
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132 Should relatives seek advice or opinions concerning this situation?

(1) Yes
(2) No

(3) Uncertain

If not, Why?

133

If Betty were a relative of yours, from what person would you first seek
advice or opinions from?

134-135

In your opinion, who can help Betty the most?

136

Here's another kind of man; we can call him George. He has o good
job and is doing pretty well ot it. Most of the time he gets along all
right with people, but he is always very touchy and he always loses his
temper quickly, if things aren't going his way, or if people find fault
with him. He worries a lot about little things, he seems to be moody
and unhappy all the time. Everything is going along all right for him,
but he can't sleep nights, brooding about the past, and worrying about
things that might go wrong.

137 Do you think there is something wrong with this person?

(1) Yes
(2) No .
(3) Uncertain

138 Should relatives seek advice or opinions concerning this situation?

(1) Yes
(2) No
(3) Uncertain

1]

If not, Why?
139

If George were a relative of yours, from what person would you first
seek advice and opinions from?

140-141
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In your opinion, who can help George the most?

142

Here's a different sort of girl —-- let's call her Mary -- She is happy
and cheerful; she's pretty, has a good enough job, and is engaged to
marry a nice young man. She has loads of friends; everybody likes
her, and she's always busy and active. However, she just can't leave
the house without going back to see whether she has left the gas stove
lit or not. And she always goes back again just to make sure she
locked the door. And one other thing about her: she's afraid to ride
up and down in elevators; she just won't go any place where she'd
have to ride in an elevator to get there.

143 Do you think there is something wrong with this person?

(1) Yes
(2) No
(3) Uncertain -

144  Should relatives seek advice or opinions concerning this situation?

(1) Yes
(2) No
(3) Uncertain

If not, Why?
145

If Mary were a relative of yours, from what person would you first seek
advice or opinions from?

146-147

In your opinion, who can help Mary the most?

148

How about Bill? He never seems to be able to hold a job very long,
because he drinks so much. Whenever he has money in his pocket,

he goes on a spree; he stays out till all hours drinking, and never seems
to care what happens to his wife and children. Sometimes he feels very
bad dbout the way he treats his family; he begs his wife to forgive him
and promises to stop drinking, but he always goes off again.
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149 Do you think there is something wrong with this person?

(1) Yes
(2) No
(3) Uncertain

150 Should relatives seek advice or opinions concerning this situation?

(1) Yes
(2) No
(3) Uncertain

If not, Why?
151

If Bill were a relative of yours, from what person would you first seek
advice or opinions from? :

152-153

In your opinion, who can help Bill the most?

154

Now, the last person I'd like to describe is a twelve-year old boy --
Bobby. He's bright enough and in good health, and he comes from a
comfortable home. But his father and mother have found out that he's
been telling lies for a long time now. He's been stealing things from
stores, and taking money from his mother's purse, and he has been
playing truant, staying away from school whenever he can. His parents
are very upset about the way he acts, but he pays no attention to them.

155 Do you think there is something wrong with this person?

(1) Yes
(2) No
(3) Uncertain

156 Should relatives seek advice or opinions in this situation?

(1) Yes

(2) No

(8) Uncertain -
If not, Why?

157
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If Bobby were a relative of yours, from what person would you first
seek advice or opinions from?

158-159

In your opinion, who can help Bobby the most?

160

161-162 Age of Respondent

Employer

163-164 Position

165-166 Number of respondent's years of education
167 Country of birth

(] ) U. So
(2) ltaly
(3) Other

168-169 If not U.S. born, number of years in U.S.

170 Sex of respondent

(1) Male
(2) Female

171  Number of children
172 Have you used parochial school for any of your children?

(1) Yes
(2) No —

Reasons for using parochial school

173

174

175

176

177 Number of respondent’s siblings
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START NEW RECORD

Part 2
Col. 1

Id.
Z 3 Z

Number of respondent's siblings in:

This building

This block

This neighborhood
Another neighborhood
This city

Another city
Another country

Col

—OVONO>O

ool ovend

12-13 Age of spouse

Employer

14-15 Position

16-17 Spouse's humber of years education

18  Country of birth

(1) U.S.
(2) ltaly
(3) Other

19-20 If not U.S. born, number of years in U.S.
21  Number of spouse's siblings in?

22  This building

23  This block

24  This neighborhood

25  Another neighborhood
26  This city

27  Another city

28  Another country



Location of Spouse's Parents:

37

38-39 Respondent's mother's age

40

Respondent's mother's location:

41
42
43
44
45
46
47

48

49-50 Respondent's father's age

This building

This block

This neighborhood
Another neighborhood
This city

Another city

Another country

Spouse's nationality

(1) lalian
(2) Other

Respondent's Mother

Deceased

(1) Yes
(2) No

Nationality

(1) Halian
(2) Other

This building

This block

This neighborhood
Another neighborhood
This city

Another city

Another country

Respondent's Father

Deceased
(1) Yes
(2) No

161.
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51 Nationality
(1) ltalian
(2) Other
Respondent's father's location
52  This building
53  This block
54  This neighborhood
55  Another neighborhood
56  This city
57  Another city
58  Another country
59-60 Number of years respondent married
61-62 Number of married years respondent lived in this community
63  Living arrangements
(1) Rent
(2) Own

List respondent's membership in community groups or organizations.
64
65
66 -
67
68

69  Respondent's family ever on welfare?

(1) Yes
(2) No
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70 Total family income

(1) Under $ 3,000
(2) 3,000 4,999
(3) 5.000 6,999
(4) 7.000 9,999
(5) 10,000 14,999
(6) 15,000 Over

List all services used or purchased during marriage, for example, medical,
legal, social agency, employment, recreation, travel, etc.

Service Location Ethnicity
71-73
74-76
77-79
80-82

83-85
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